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blindness and low vision services




MORE INFORMATION MADE ACCESSIBLE IN AUSTRALIA
People who are blind or experience low vision have the right to request and receive information they require in a format of their choice.  Under the Commonwealth Disability Discrimination Act, information providers are obliged to fulfil such requests unless this inflicts undue hardship, financial or otherwise on the provider.  In the vast majority of cases this will not be so and people who are vision impaired can receive such accessible format materials as they require.  This includes bills and statements and product information from utility companies, banks or insurance companies and superannuation providers, local Council newsletters and any government material.  Don’t hesitate to call an information provider if you require accessible format material.
Our Print Accessibility team works with government at all levels and other information providers to make information accessible.  Vision Australia’s uniquely skilled production teams prepare these formats and our Online Accessibility team provide workshops and consultancy services in relation to the web environment. 
We are pleased to report that the following information is currently available in accessible formats.  If any of this is of interest to you, please use the contact details below to obtain copies.
National list
· ANZ Bank – Product Disclosure information in large print, braille or on audio CD or mp3 files on the website – call 1800 269 327 or see the website, www.anz.com,  for mp3 files
· ANZ Bank – Disability Action Plan on audio CD and in Braille – call 1800 269 327

· Austal Ships – evacuation procedure manuals in braille

· Australian Competition and Consumer Commission – ‘Guide to Unfair Contract Terms’ on CD – call 1300 302 502

· Australian Football League – fixtures in accessible formats – call Vision Australia library

· Australian Funeral Directors Association – various brochures available on audio CD – call 03 9859 9966
· Australian Red Cross – various brochures and ‘Emergency RediPlan for people with a disability’ on audio CDs – call 03 9345 1800
· Australian Securities and Investments Commission – ‘Unfair Contract Terms’ – call 1300 300 630
· Australian Securities and Investments Commission – Reverse Mortgage publication –  call 1300 300 630
· Australian Securities and Investments Commission – Unit Pricing Guide – 1300 300 630
· Australian Taxation Office – 2011 Taxpack on audio CD, E-text or in Large Print – call 13 28 61

· Beyond Blue – mental health fact sheets in braille or audio – call 1300 22 46 36 for copies
· Beyond Blue – Youth mental health fact sheets in braille – call 1300 22 46 36

· Beyond Blue – ‘Taking Care of Yourself and Your Family’ – a guide to mental health by John Ashfield – as 6 CDA set or DAISY version – call 1300 22 46 36

· Cricket Australia – fixtures in accessible formats – call Vision Australia library

· Department of Environment, Water, Heritage and the Arts – National Arts and Disability Strategy - 02 6274 1111
· Department of Families, Housing, Community Services and Indigenous Affairs (FaHCSIA) – National Plan to Reduce Violence against Women on audio CD – contact 1800 050 009
· FaHCSIA (see above) – Disability Investment Group report – main document and appendices – 1800 050 009

· FaHCSIA – Companion Card brochure in Braille – call 1800 050 009

· FaHCSIA – Disability Service Standards in braille – 1800 050 009

· FaHCSIA – Secure & Sustainable Pension Reform fact sheets on CD – 1800 050 009

· FaHCSIA – National Mental Health Disability Employment Strategy – on CD, in braille and large print – 1800 050 009

· FaHCSIA – Paid Parental Leave scheme brochures in Braille – call 1800 050 009

· FaHCSIA - Inclusion for people with disability through sustainable supported employment - a discussion paper – in several formats – call 1800 050 009
· FaHCSIA – National Carers’ Strategy in braille and audio – 1800 050 009
· Department of Health & Ageing – cervical screening publications in audio or braille – call 02 6269 1000
· Department of Health & Ageing – mental health fact sheets in braille, large print and CD (including DAISY) – please call 02 9840 3333

· Department of Health & Ageing – Private Patients’ Hospital Charter – call 02 6269 1000
· Department of Health & Ageing – Commonwealth Respite and Carelink Centre booklet – audio or braille – 02 6289 5638

· Department of Health & Ageing – ‘Directory of Services for Older Australians’ – a comprehensive directory on audio CD (and DAISY) or in Braille – call 1800 020 103

· Department of Veterans’ Affairs – ‘You and Your Pension’ on audio CD – contact 133252

· Nando’s Restaurants – menus in Braille– visit Nandos

· Hogs Breath Café, Australia and New Zealand – menus in braille – visit Hogs Breath Café

· Sensis – White Pages Accessibility guide – a guide to the various channels through which you can obtain White Pages information – available on audio CD, in braille or in Large Print - call Chase Mathews on 03 8378 1279 or email whitepages@visionaustralia.org
· Telstra – product information in accessible formats – call 1800 068 424 to obtain copies – latest are ‘Priority Assistance’, ‘At Home with Telstra’ and ‘Home Long Distance Rates’ brochures
· Australian Stock Exchange – Investor education brochures in E-text – visit http://www.asx.com.au/accesible
· QANTAS - In-flight Safety manuals – Braille and Large print

· Virgin Blue and V Australia Airlines - In-flight Safety manuals – Braille and Large print
· REX (Regional Air Express) - In-flight Safety manuals – Braille and Large print
· Media Access Australia – Audio Description Brochure in audio CD – call  02 9212 6242
· NRL - Football Season Fixtures in Braille – call Vision Australia
NSW list

· Cabravale Diggers Club – menus in Braille – visit Cabravale Diggers

· Mancini’s Italian Restaurant, Belfield NSW – menus in Braille

· Railcorp NSW – Accessing City Rail guide on audio CD – call 13 15 00

· NSW Disability Discrimination legal Centre - Using Disability Discrimination Law in NSW in audio CD – call (02) 8014 7000
· Sydney Festival – 2012 Season Calendar in audio CD and Braille – Call Vision Australia
Victorian list
· Arts Access Victoria – ‘Raw Law’ publication in braille – call 03 9699 8299

· Arts Victoria – Disability Action Plan – call 03 8683 3100

· Casey City Council – ‘Home Safety and Environmental Checklist’ on audio CD – call 03 8787 5570

· Consumer Affairs Victoria – ‘Renting a Home Guide’ – on audio CD, in braille or large print - call 1300 55 81 81 

· Consumer Affairs Victoria – ‘Retirement Village Living’ on audio CD – call 1300 55 81 81

· Consumer Affairs Victoria – ’10 Things you should Know about Credit’ – call 1300 55 81 81

· Country Fire Authority Victoria – ‘FireReady Kit’ in audio CDA or DAISY and various other fact sheets and brochures on audio CD – call 1800 240 667

· Department of Education & Early Childhood Development, Victoria – ‘Welcome to Secondary School 2012’ – a publication for parents - 1800 809 834
· Department of Education & Early Childhood Development, Victoria – ‘Welcome to Early Childhood’ – a publication for parents – 1800 809 834

· Department of Education & Early Childhood Development, Victoria – ‘Welcome to Primary School’ – a publication for parents – 1800 809 834

· Department of Health, Victoria – ‘Australian Charter of Healthcare Rights in Victoria’ in Braille or mp3 – please call 1300 253 942

· Department of Human Services, Victoria – ‘About the Disability Act 2006’ – email disability.services@dhs.vic.gov.au or telephone 1300 650 172

· Department of Human Services, Victoria – ‘Individual Support Package handbook’ on CD and in Braille – call 1300 650 172 or email disability.services@dhs.vic.gov.au
· Department of Human Services, Victoria – Disability Services – Community Building Program on CD – call 1300 650 172 or email disability.services@dhs.vic.gov.au
· Department of Justice, Victoria – Disability Action Plan in accessible formats – call 03 9094 2675

· Department of Transport, Victoria – The Victorian Transport Plan – 03 9655 6666

· Melbourne City Council – ‘How Prepared are you for an Emergency’ – call 03 9658 9658

· Melbourne City Council – ‘Safety in the CBD’ publication – call 03 9658 9658

· Metropolitan Fire Brigade Melbourne – ‘Home Fire Safety’ on audio CD – call 9665 4464

· Melbourne International Arts Festival 2011 – program guide in audio – call 03 9652 8614

· Museum Victoria – Disability Action Plan and Strategic Plan in large print or audio – call 03 8341 7503
· Office of the Disability Services Commissioner, Victoria – fact sheets on CD – call 1800 677 342
· Office of the Victorian Privacy Commissioner – ‘Your Privacy Rights Explained’ in audio or braille – contact 1300 66 64 44

· Victoria Law Foundation – ‘Dogs, cats, neighbours and you’ and ‘Neighbours, the law and you’ – contact 1300 366 356

· Victoria Legal Aid – ‘Using Disability Discrimination Law’ on CD – call 03 9269 0223 or email cle@vla.vic.gov.au for this or other accessible information

· Victoria Legal Aid – ‘Take Control’ on audio CD – a publication about guardianship – call 03 9269 0223 or email cle@vla.vic.gov.au
· Victorian Equal Opportunity & Human Rights Commission – ‘Your Right to a Fair Go’ – call 03 9281 7121

· Victorian Law Reform Commission – Assistance Animals Report in braille or large print – contact 03 8619 8619 

· Yarra Valley Water – ‘Increased flexibility to maintain your garden’ brochure I Braille – call 131 721

South Australia
· Country Fire Authority South Australia – ‘Bushfire Survival Plan’ and ‘Your guide to preparing for and surviving the bushfire season’ on audio CD – call 1300 362 361

· Guide Dogs SA.NT – services brochures on audio CD – call 1800 738 855
Councils across Australia are responding to the need to provide information in accessible formats and the following Councils produce audio newsletters and other accessible information and dispatch those to people who are members of the Vision Australia library.
Bass Coast VIC

Bayside VIC
Cardinia VIC

Casey VIC

Canterbury NSW

Boroondara VIC

Darebin VIC

Hume VIC

Kogarah NSW

Ku-ring-gai NSW

Maroondah VIC

Marrickville NSW

Melbourne VIC

Melton VIC

Moonee Valley VIC
Moorabool VIC
Mornington Peninsula VIC

Moreland VIC

Port Phillip VIC

Penrith NSW

Rockdale NSW

Stonnington VIC

Sydney NSW

Tamworth NSW

Wangaratta VIC

Whitehorse VIC

Wyndham VIC


Yarra City VIC

Yarra Ranges VIC

Other newsletters which are provided in audio are –

· Housing NSW client newsletter on audio CD
· Vetaffairs quarterly newsletter from the Department of Veterans Affairs on audio CD
· Sydney Water newsletter – mp3 on website www.sydneywater.com.au
· RSL Victoria – ‘Mufti’ magazine delivered on audio CD

· ‘Talking Chatterbox’ – newsletter of Brisbane Water (NSW) Legacy on audio CD

· ‘The Country Woman’ – newsletter of The Country Women’s Association of  NSW on audio CD

· ‘The Answer’ – newsletter of Melbourne Legacy on audio CD
· ‘Karingal News’ from the provider of opportunities for people with disabilities in the Geelong area – in mp3 files on the website www.karingal.org.au.

Energy Australia is providing bills and statements to their customers in accessible formats as required, using Vision Australia’s unique electronic billing system.  Contact Energy Australia on 13 15 35 if you would like to register to receive accessible statements.  The following organisations are also providing accessible format bills and statements:
· Commonwealth Bank

· Integral Energy

· AAPT.
We congratulate all these providers on ensuring they are communicating effectively with people with print disability.

Vision Australia’s credentials

Our clients include many federal and state government departments, local Councils, Telstra, ANZ Bank, Commonwealth Bank, Centrelink, Medicare, Beyond Blue, Country Fire Authority of Victoria and SA and the Australian Taxation Office.  We provide advice and accessible materials for large projects such as the Australian federal elections, various state elections and the previous Telstra share offers.

Our consultants are highly skilled in the provision of advice in relation to good practice for all levels of government on communication strategies to reach people who have difficulty accessing standard print, about 20% of the national population.
We have the largest production capacity for alternate formats in Australia, operating out of two production facilities and providing the following capabilities:

· high quality dedicated audio production studios, using a broadcast quality professional studio package

· professional narrators and producers for maximum quality and consistency 
· duplication and mastering facilities which produce audio cassettes (being phased out), compact discs and a wide range of audio files suitable for the web with appropriate sampling rates
· high volume braille mastering and embossing machinery and facilities, also producing large print, electronic text and tactile graphics
Our production team works daily producing the following alternate format materials.

· Large Print produced in accordance with the guidelines set down by the Australian Round Table for the Print Disabled.

· Braille mastering and embossing, according to best practice international standards.

· Audio recording, using professional narrators or synthetic voice where appropriate, producing audio for CD, DAISY CD, mp3 files or other required formats.

· Tactile diagrams.

· Electronic text.

Our Web Accessibility team, a member of the World Wide Web Consortium, works with organisations to help them deliver world best practice in web sites and online services that are accessible to all.  

For further information or assistance we invite you to contact

Tricia Cooney in Melbourne on 03 8378 1252
email tricia.cooney@visionaustralia.org
Yvonne Diab in Sydney on 02 9334 3556

Email yvonne.diab@visionaustralia.org
August 2011
454 Glenferrie Road Kooyong VIC 3144

4 Mitchell Street Enfield NSW 2136

www.visionaustralia.org
ACN 108 391 831 ABN 67 108 391 831 

