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Thu cua ngudi cham séc

"Chd&u rat lay lam ti€c, nhung bac bi thodi héa diém vang", bac
si nhan khoa tré tudi t6t bung ndi. Biéu nay giai thich tai sao
mép cau thang ma chuing tbi di xudng vai ngay trudc lai cé hinh
chr V cat vao mép! Va thé la téi bat dau hanh trinh clia nguoi
cham séc.

Chung t6i phai duong dau vdi cac gidy gidi thiéu ban dau tdéi
bac si chuyén khoa va cac cudc hen ti€p theo, nhung chang
may chéc da dén lugt ching téi. Chung tdi thay rang viéc
choéng toi 1ai xe, nhan biét va chao hoi moi ngudi tir xa, tham
chi doc bao hang ngay déu khéng phai la diéu can thiét. Nhirng
thach thirc dang sg xuat hién khi phai déi mat véi cuéc séng
hang ngay - ching téi can su ho trg nao va lam thé nao dé tiép
can dugc su ho trg dé. Pay la ly do tai sao téi rat vui dugc gidi
thiéu sang kién tuyét vai nay clia Vision Australia - Hudng dan
vé ngudn tai liéu danh cho gia dinh va ngudi ho trg.

Phan dau tién dugc bién soan tiry kién déng gép clia nhirng
ngudi cham séc nhu quy vi va chira day nhirng ggi y hitu ich
gilip quy vi va ngudi phu thudc rat nhiéu vao quy vi dé doi phé
véi nhirng thach thirc trong cudc séng hang ngay.

Phan th hai giai thich mot cach don gian vé cach thirc va dia
diém tim kiém giai phap cho nhitng van dé phirc tap hon - ho
trg tai chinh, cdng nghé hién dai, moi loai yéu cau chinh thurc
trong thé gidi hién dai cla chung ta.

Hay thu gidn, tha 1dng... quy vi s&é lam rat tot!

Val, nguai cham séc chong.




T6i dang ho tro ai dé bi mat thi luc,
tiép theo sé la gi day?

Quy vi c6 thé la cha me, 6ng ba, anh chi em rudt hoac con cuda ai d6. Mot nguoi
ban, mét ngudi hang x6m hoac mét thanh vién trong céng dong.

Bat ké mdi quan hé clia quy vi la gi, viéc ho trg ai d6 mat thi luc c6 nghia la quy
vi dang tao ra su khac biét.

Qua cac cudc tro chuyén véi nhirng nguédi cham séc, Vision Australia da
phat hién ra rang ho thudng c6 thé:

e Cam thdy cang thang vi khéng biét cach tim ding loai hé trg.
e Khong biét tim & dau va thong tin nao la phu hgp nhat.
e Cam thady qua ban rén vé&i cac cudc hen va nhiém vu cham séc.

e VAt lon vdi nbi sg hai va hodng loan, dac biét la vao khoang thai diém dugc
chan doan bénh mdi va hoan canh thay doi.

e Cam thay tdi 16i khi c6 nhu cau cd nhan cuda riéng minh.
Quy vi c6 thé nghirang khong thé biét phai bat dau tlr dau, dac biét la khi c6
qua nhiéu thay déi dién ra qua nhanh.
Noi tot nhat d€ bat dau la xay dung nén tang kién thirc.
Diéu nay c6 thé bao gom:
e Hiéu rd tinh trang cu thé clia mat dang anh hudng dén ngudi ma quy vi ho
trg.

e Hiéu dugc tac ddong cla viéc chan doan mat thi luc dén cudc séng, su tu tin
va cach ho dinh huéng mai trudng xung quanh.

e Biét dugc cach va thdi diém quy vi nén gitp d& va ho trg.
e Cac loai trg giup hién co.

Pé gilip quy vi vugt qua su thay d6i nay, Vision Australia da soan thdo “Huéng
dan vé nguon tai liéu danh cho gia dinh va ngudi ho trg”.



Quy vi c6 biét mat thi luc cé rat
nhiéu loai khong?

Piéu quan trong la quy vi phai hiéu dugc chan doan cdia ngudi ma quy vi dang
ho trg. Rat thong thudng, chinh hinh thirc cham séc don gidn nhat va nhirng
diéu nhu clng hiéu nhirng gi dang dién ra trong cuéc séng cla quy vi c6 thé
mang lai hiéu qua nhat.

Thi luc kém dugc dung dé mo ta Mu la khi moét nguai cé rat it hoac
nhirng ngudi van con mét chut thi khong cé thi luc va gan nhu hoan
luc chirc nang nhung ¢ thé can toan phai dua vao cac gidc quan
phai dén gan vat thé vai khoang khdc nhu xuc gidc va thinh giac dé
cach gan gap doi so véi ngudi c6 hi€u va dinh huédng moi truong
thi luc binh thudng mdéi c6 thé xung quanh maot cach an toan.

nhin thady vat dé.

Cac dau hiéu mat thi luc thuong bao gom:
e Nhin md& hodc nhin nhu cé suwong mu
e Kho khan trong viéc doc va nhan dién khudn mat
e Giam thi luc ngoai vi (bén)
e Tang su vung Vvé va va vao do vat
e Kho nhin ré vao ban dém
e Thay d6i vé mau sac
e Nhin thdy quang sadng xung quanh dén
e Nhay cam véi dnh sdng va choi
e MJAi mat
e Kho khan trong viéc hiéu nhirng gi quy vi nhin thay.

biéu quan trong la phai nhan thirc dugc rang tadc déng cla viéc mat thi luc
khéng chi gidi han & nhirng thdr thach vé thé chat. N6 cling c6 thé anh huéng
dén sirc khoe cam xudc va y thirc déc lap.



Cac loai tinh trang khac nhau
vé mat

Nhiéu tinh trang khac nhau vé mat cé thé gdy mu loa va thi luc kém. Nhirng
nguyén nhan pho bién nhat la:

Thoai héa diém vang do tudi tac la tinh trang
thoai héa mat do nhirng thay déi & diém vang
(mot phan nhé xiu cdia véng mac & phia sau
mat) cé thé dan dén mat thi luc dan dan hoac
doét ngot.

Puc thay tinh thé la tinh trang thdy tinh thé
trong sudt clia mat bi md va co thé bi & mot
hodc cad hai mat.

Bénh vong mac tiéu dudng la bién ching
cUa bénh tiéu dudng, cé thé lam tén thuong
cac mach mau nho xiu bén trong véng mac
mat va gy chdy mau va sung tay, dan dén mu
mo&t phan hodc hoan toan.

Bénh tang nhan ap la moét nhém bénh vé
mat gay tén thuong tang dan cho day than
kinh thi gidc. Thi luc sé dan mat di, bat dau
tlr thi luc ngoai vi. Néu khéng dugc diéu tri,
bénh ¢4 thé dan tdi mu loa.




Cac bénh vé mat pho bién khac bao gom

Viém vong mac sac to la mét tinh trang di
truyén phurc tap vé mat khién cac té bao trong
vdng mac thoai héa cham va tién trién.

Rung giat nhan cau gay ra hién twgng mat
nhap nhay nhanh va khéng ty chu.

Cac chan thuong ndo mac phai nhu dot quy
c6 thé anh hudng dén thi luc. Nguyén nhan va
vung ndo bi anh hudng sé quyét dinh loai mat
thi luc.

MU l0a va thi luc kém thudng gap hon & nhirng ngudi I6n tudi vi nhiéu can
bénh cé thé gay ra tinh trang nay xuat hién khi moi ngudi gia di. Luu y rang
chi riéeng 1do héa khéng phai la nguyén nhan gay ra tinh trang thi luc kém.

Cac chan thuong mat va nao, cling nhu mét sé rdi loan di truyén nhat dinh,
cling c6 thé dan dén mat thi luc.



Ho tro va dich vu

Mac dU quy vi c6 thé ho trg rat tét tai nha, nhung déi khi van can dén su trg
giup tu bén ngoai.

Sau day la mot s vi du vé su ho trg bén ngoai c6 thé gitp quy vi va ngudi ma
quy vi dang ho tro:

e Cdng nghé ho tro tir Clra hang Thi luc (Vision Store) clia ching téi cé thé
gilp ho tan dung téi da thi luc con lai. Piéu nay cé thé bao gbm cong nghé
chuyén dung nhu kinh lGp hodc cdng nghé chinh théng hon nhu trg ly ca
nhan diéu khién bang giong néi.

e Cac nhém ho trg vé mat cdm xic nhu Nhdm Séng c6 Chét lugng cla
Vision Australia, ngi quy vi c6 thé két ndi v&i nhirng ngudi cé hoan canh
tuong tu.

e Cac nha tri lidu phuc héi chirc ndng cé thé gitp ho xay dung su tu tin dé
phat trién va duy tri cac k§ nang can thiét cho cudc séng hang ngay.

e Cac chuyén gia dinh huwéng va di chuyén cé thé gitp ho luén an toan va
dinh huédng mai trudng clia minh mot cach tu tin.

e Bac si chinh hinh c6 thé danh gia thi luc chirc nang con lai cda quy vi va ho
c6 thé dong vai tro quan trong trong viéc kiém sodt cac bénh vé mat.

e Dao tao cong nghé thuéng xuyén la cach quy gia dé ca hai bén duy tri
két noi.

e Cac chuyén gia ciia My Aged Care (Cham s6c Ngu&i cao tudi) va NDIS
sé giup t6i da hda khoan trg cap, dam bao cé dugc dich vu cham séc tot
nhat cé thé.

e Cac dich vu chuyén biét danh cho tré em va thanh thiéu nién la nhirng
dich vu quan trong dé quy vi tham gia ngay tir dau néu quy vi dang cham
séc tré em.

e Sach néi va dich vu thw vién c6 thé mé ra cho ho mét thé gidi vé cach
doc mai.

e Ché Dan Pudng (Seeing Eye Dog) c6 thé gilip ngudi quy vi cham séc di

chuyén an toan trong cac hoat déng hang ngay.

Né&u quy vi mudn tim hiéu thém, vui long goi cho Vision Australia theo s
1300 84 74 66 hoac guiri email cho chuiing t6i theo dia chi info@visionaustralia.org.



mailto:info%40visionaustralia.org?subject=

Cac lua chon va co quan tro cap

C6 thé khé dinh hudng cac lua chon vé tién trg cap khi tim kiém lua chon phu
hop cho ca quy vi va ngudi quy vi dang hé trg.

Cac phuong phap trg cap dwogc sir dung phé bién nhat

NDIS danh cho ngui duéi 65 tudi

Chuaong trinh Bdo hiém Ngudi khuyét tat Toan quéc (NDIS) la mét trong nhirng
cach gilp ngudi mu hoac thi luc kém cd thé ti€p can nguodn tién trg cap va sy
ho trg, bao gbm ca viéc trg gitp tham gia cac hoat déng trong cong déng va
ti€p can cong nghé ho trg.

Tim hiéu thém tai https://www.ndis.gov.au/.

My Aged Care (Cham séc Ngu&i cao tudi) danh cho nguoi trén 65 tudi

My Aged Care danh cho bat ky cu dan Uc ndo trén 65 tudi. Hai chuang trinh
pho bién nhét 1a Chuong trinh HO tro tai Nha cia Chinh pht Lién bang (CHSP)
danh cho nhu cau cham séc co ban va Géi Cham séc tai Nha (HCP) danh cho
nhitng nhu cau phuec tap hon.

Tim hiéu thém tai https://www.ndis.gov.au/.



https://www.ndis.gov.au/
https://www.myagedcare.gov.au/help-at-home/commonwealth-home-support-programme
https://www.myagedcare.gov.au/help-at-home/home-care-packages
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Cac loai tro cap cua Services Australia (truéc kia la
Centrelink)

Tro cap cho Ngu'¢i cham séc (Carer Payment) danh cho nhirng ngudi cham
séc lién tuc, hang ngay cho ngudi khuyét tat, ngudi cé tinh trang sirc khde hoac
ngudi I8N tudi yéu Gt. Dé da diéu kién, quy vi can phai la ngudi da cham séc
trong sau thang.Tim hiéu thém trén trang chtl Tro cap cho Ngudi cham soc cla
Services Australia.

Phu cap cho Ngu'¢i cham séc (Carer Allowance) danh cho nhirng ngu i
cham séc ngudi nao d6 can hoé trg hang ngay. D€ da diéu kién, ngudi quy Vi
chdm s6c mac bénh nany hodc can hoé trg thudng xuyén hang ngay trong it
nhat 12 thang. Tim hiéu thém trén trang ch Phu cdp cho Nguai cham séc clia
Services Australia.

Quy vi cling c6 thé dugc hudng Phu cdp hang nam cho Ngu@i cham séc
(Carer Supplement). Day la khoan trg cap hang nam gilp trang trai chi phi khi
cham séc ngudi khuyét tat hoac cé tinh trang sirc khée. Tim hiéu thém trén
trang chd Phu cap hang nam cho Nguoi cham séc cla Services Australia.

Tro cdp Huu tri (Ngwei mu) cung cdp ho trg tai chinh cho nhitng ngudi mu
theo quy dinh cda luat phap va qud tudi nghi huu.Tim hiéu thém trén trang chi
Trg cap Huu tri clia Services Australia.

Trg cap HO tro Ngudi Khuyét tat (Nguwdi mu) cung cdp ho tro tai chinh néu
quy vi bi mu theo quy dinh cla luat phap va dudi 66 tudi 6 thang. Tim hiéu
thém trén trang chl Trg cap HO6 trg Ngudi khuyét tat (Ngudi mu) clia Services
Australia.

Pé tim hiéu thém veé tién trg cap, hay truy cap truc tuyén tai
https://www.visionaustralia.org/services/funding.



https://www.servicesaustralia.gov.au/carer-payment
https://www.servicesaustralia.gov.au/carer-payment
https://www.servicesaustralia.gov.au/carer-allowance
https://www.servicesaustralia.gov.au/carer-allowance
https://www.servicesaustralia.gov.au/carer-supplement
https://www.servicesaustralia.gov.au/who-can-get-age-pension?context=22526
https://www.servicesaustralia.gov.au/who-can-get-age-pension?context=22526
https://www.servicesaustralia.gov.au/disability-support-pension
https://www.servicesaustralia.gov.au/disability-support-pension
https://www.visionaustralia.org/services/funding

L&i khuyén cho viéc giao tiép

Khi 1an dau tién déi mat véi chan doan mat thi luc cha ngudi than, quy vi c6 thé
béi réi khéng biét phai irng xir thé nao vdi ho.

Chuing t6i da bién soan danh sach nay dé quy vi luu gilr va chia sé va&i ban bé va
gia dinh.

4 )
Nén lam Khong nén lam

Tu gidi thiéu. Bung cho rang mét Khong bao gid chuyén cubc tro
ngudi bi mat thi luc sé nhan ra quy chuyén sang ngoi thir ba.
vi qua giong nai.

No6i tu nhién va rd rang. Mat thi luc burng tranh sir dung nhirng tr nhu

khong cé nghia la mat thinh luc. "xem né" hoac "nhin né" hoac néi
vé cac hoat déng hang ngay nhu
xem TV.

Ti€p tuc sir dung ngbén nglr co thé. burng dat minh vao nhitng tinh

biéu nay sé anh hudng dén giong hudéng c6 ti€éng 6n xung quanh.

ndi clia quy Vi va cung cap thém
nhiéu théng tin cho ngudi bi mat

thi luc.

Trong moi truong nhém nhu tai DPlrng cho rang nguai nao dé can
mot cudc hop, hdy diém danh va giup d@. Ludn haéi trudc.

gigi thiéu nhirng ngudi khac cé

mat.

Pua khuyu tay cla quy vi ra dé Plrng nam |ay canh tay cla ho, diéu
giup dan dudng. nay s& gay bat ngd va kho chiu.

\- J - J




Gilr an toan @ nha

Viéc doi phé véi nhiéu thay déi trong cubéc sdng hang ngay hién nay cé thé la
diéu qua strc. Nhirng diéu nay c6 thé bao gom su thodi mai va an toan ma ho
cam thay trong chinh ngdi nha cta minh.

Piéu quan trong can nhé la moi ngudi déu thich nghi vagi su thay déi theo cach
riéng clia minh. Cho phép ngudi quy vi dang ho trg hudng dan quy vi.

Quy vi nén khuyén khich ho thuc hién nhirng diéu chinh can thiét dé dam bao
an toan, nhung hdy nhd rang qua nhiéu thay doi cing mét ldc cé thé gay khé
khan.

Giam nguy co bi vap nga va té nga

Mot s6 meo va thay doi xung quanh nha dé gilip ngan ngtra té nga co thé la:
e Gilr 16i di thdng thoang va bang phang.
e NE&u can, hay di chuyén d6 dac dé viéc di lai dé dang hon.
e Thay thé do6 ndi that thap, khé nhin thdy nhu ban phu va mat ban kinh.

e Hay dé ngudi quy vi dang hé trg tham gia dé ho dé nhé nhirng thay doi
hon.

e SUrdung bang dinh mau & khung ctra va mép ta.

e Thém bac thang.



Cac giai phap don gian

Thong thudng, nhitng diéu dé dang c6 thé tao nén su khac biét 1on:

Sr dung gid dé gilr cac vat dung nhu diéu khién tlr xa & cing mot noi.

Cac gidi phap dung d6 cho ban chai danh rang va kem danh rang trong
phong tam.

Gilr cho gid dung d6 tam luén ngan nap va day.
Pam bao chia khda dugc dé yén cing mét cho trén ghé hoac trén moc.

Sac dién thoai luén dugc cdm vao cing mot 6 cam.

Né&u can s&r dung mot mén dé nao d6 madi ngay, hay c6 gang gilt né & cing mot
nai d& moi ngudi déu biét nén tim & dau.
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To hon, Pam hon, Sang hon

Lam cho moi thir to hon, dam hon va sang hon 1a mot cach don gian gitp qua
trinh chuyén d6i sang 16i s6ng mdi nay trd nén sudn sé hon.

To hon

e Kinh IGp c6 nhiéu kich ¢&, d& manh va mau ma khac nhau dé phu hgp véi
nhiém vu dang lam, nhu:

e Docvaviét.

e Xem hinh anh.

e Sd&thich lam do6 thd cong bao géom may va, dan lat va vé tranh.

Néu doc sach la niém dam mé cla ho, hdy khuyén khich ngudi quy vi dang
ho trg diéu chinh cach doc clia ho. Sach, bao va tap chi déu cé cac lya chon
ban in chit ¢c& I6n.Sach nai cling c6 thé dé dang truy cap va cé san théng qua
Thu vién Vision Australia, hodac cac &ng dung nhu Audible va Spotify.

Ngoai ra con cé lva chon céc san pham gia dung cé nat bam I6n, chang han
nhu:

e Dién thoai e Diéu khién tUr xa

e Ban phim may tinh

Pam hon

Thay d6i mau sac va do6 tuong phan la mét cach don gidn nhung hiéu qua dé
lam cho ngdi nha an toan hon khi dinh huéng. Néu th& gi d6 trd nén dam hon,
ngudi co thi luc kém sé& dé dang tim thay th& ho can hon.

Mot s6 cach don gian dé tang do tuong phan trong nha quy vi cé thé bao gom:
e Treo nhirng chiéc khan tam sdng mau trong phong tam sang mau.
e DE thirc an vao dia trang.

e S(rdung cac hép dung cé mau sac khac nhau cho cac nguyén liéu ¢ hinh
dang tuong tu nhau.


https://www.visionaustralia.org/services/library
https://www.audible.com.au/
https://open.spotify.com/
https://shop.visionaustralia.org/shop-by-eye-condition/glaucoma/big-button-phone-with-picture-dialing-care80s.html
https://shop.visionaustralia.org/everyday-technology/dolphin-guideconnect-remote.html
https://shop.visionaustralia.org/large-print-keyboard-black-characters-on-yellow-keys.html

Sang hon

Mac du méat cia moi ngudi la khac nhau va mot s6 ngudi cé thé khéng thay
hiéu qua khi lam moi th&r sdng hon, nhung diéu quan trong la phai thir nghiém
va tim ra diéu kién anh sang phu hop cho ngudi ma quy vi dang hé trg.

Mot s6 cach quy vi c6 thé thuc hién diéu nay la:
e Ludn gilr cho mbi trudng xung quanh that sang.

e S dung denva bdéng dén chuyén dung dé téng d6 tuong phan va gidm
do choi.

e Che pht cac bé mat phan chiéu néu cé thé.

e SUrdung dén chiéu sang truc tiép vao cdng viéc, chang han nhu
ben Daylight Foldi Glo cho cac hoat déng nhu doc sach.

e Deén chiéu sang gan dudi tdi bép dé chiéu sdng nha bép va nhirng khu
vuc réng I6n khac.

e SUrdung dén ngl quanh nha dé gidm nguy co té nga.
e S(rdung deén két hgp v@i anh sang san co trong phong.

e (0 gang khong tat dén vao ban ngay, dé tranh sy thay d6i anh sang khi
trgi toi hon.

Tiép theo la gi?

Khong phai moi stra déi trong nha
déu can phai Ién. Nhirng thay d6i va
b6 sung don gidn nhu dugc liét ké &
trén sé rat hiéu qua trong viéc gilp
ngudi quy vi dang ho trg cdm thay
thoai mai va an toan trong chinh
ngdi nha cda ho.



https://shop.visionaustralia.org/daylight-electra-floor-lamp.html
https://shop.visionaustralia.org/daylight-foldi-go-lamp.html

Di choi day do

Viéc danh thai gian ra ngoai va di day di d6 khi méi dugc chan doan mac
chirng mat thi luc cé thé la diéu dang ngai. Ching tbi da tap hgp mot loat IGi
khuyén dé gitip quy vi va ngudi than dinh hudng an toan trong moi trudng
bén ngoai.

Hay nhd mo ta cach bé tri can phong hoac khdng gian ngoai trdi khi quy vi dén
tham mot noi mdi. Néu ¢ thé dén tham trudc nai quy vi sap dén mot minh dé
cam nhan rd hon vé khu vuc dé, hoac thadm chi mang theo dén pin dé chiéu
sang & nhirng khu vuc thi€u dnh sang, thi cé thé lam cho chuyén di choi trd nén
dé dang hon.

An toi
Mot s6 y tudng dé cai thién trai nghiém thudng thirc bira an tai nha hang bao
gom:
e Ggiy mot chiéc ban nhiéu anh sdng, hoac mot chiéc ban gan ctra s6.
e Kiém tra xem ngudi quy vi dang ho trg cé mudn tu doc thuc don hay
khong. M6t chiéc kinh Up cam tay la hoan hao cho muc dich nay.

e Hoixem ho cé muén don di nhirng d6 khéng can thiét nhu nén dang dang
dugc thap sang khéng.

e Gilr binh nudc gan quy vi hon dé tranh vé tinh bi d6.

e Hay cho ho biét néu quy vi di chuyén do6 vat trén ban.



https://shop.visionaustralia.org/eschenbach-mobilux-3-5x-led-handheld-magnifier.html

Van chuyén

Viéc di lai d6i vai ngudi mu hodc cé thi luc kém cé thé 1a mét thach thirc.
Nhirng cach dé lam cho chuyén di thodi mai hon cé thé bao gom:

Ho sé khdng cé gidy phép lai xe, vi vay hdy dam bao quy vi cé cac gidy to
tuy than khac.

Hay cho nhéan vién tryuc téng dai cta dich vu van chuyén biét quy vi sé di
cuing ngudi mu hodc ¢6 thi luc kém dé ho c6 thé ho trg néu can.

Pam bao ho biét trudc thoi gian 1én may bay va cach dén cong Ién may bay.

Khéng cé bang théng tin khai hanh may bay, lich trinh xe buyt va tau hoéa
danh cho nguai khiém thi, vi vay hady doc to nhirng théng tin d6 cho ho
nghe.

San bay va nha ga thudng déng duc va 6n ao, vi vay hay dam bao hudéng
dan ho can than khi di qua nhirng khu vuc nay.

Giai tri

Cac su kién nghé thuat va van héa 1a mét phan quan trong ctia xa hdi Uc. Mot
s6 10i khuyén gitp quy vi tham du su kién dé dang hon c6 thé bao gém:

M0 ta chi tiét tirng tdc phdm nghé thuat la gi va tréng nhu thé nao, dé ca
hai bén déu cam thay dugc tham gia vao trai nghiém.

Kiém tra xem phong trung bay cé tai nghe cé thuyét minh bang 4m thanh
veé trién 1dam ma quy vi dén tham khéng.

SUr dung bat ky nguon tai liéu nao ma ngudi mu hodc nguai cé thi luc kém
6 thé truy cap dugc, chang han nhu huéng dan o.

Viéc dén rap hat va tham du cac su kién thé thao cé thé trd thanh chuyén tham
quan toan dién hon bang cach:

Pam bao ho biét nhirng khu vuc nao bi cdm, chang han nhu khu vuc cé rao
chan hoac khu vuc chi danh cho nhén vién.

P&t vé trudc néu cd thé dé dam bao cé chb ngbdi cho ngudi khuyét tat va
ch6 di lai cho Ch6 Dan Budng néu can.
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Nhirng dau hiéu can chuy

Khi ai d6 dang phai d6i phdé vgi chan doan mdi la bi mac chirng mat thij luc,
viéc ho va quy vi phai trai qua nhiéu cung bac cam xuc khac nhau la diéu binh
thudng. Quy vi c6 thé nhan thay nhirng thay doi sau day trong hanh vi ctia ho:

R

Thudong khdng vui Tap trung vao cac Thay déi cadm giac
hoac lo lang cht dé tiéu cuc thém an

L

Thay doi gior Tranh luan va bung Xa lanh ngu¢i
giac ngu nd nhiéu hon than

L | ©

Hut thuéc, udng Thiéu hy vong vé Khong hirng thu véi
rwou hoac str dung tuong lai cac hoat dong va né
ma tay nhiéu hon nép thuong ngay




Hay nhé rang nhirng thay déi nay la binh thudng, tuy nhién néu ching tiép tuc
xudt hién thi do c6 thé la dau hiéu cho thay can ho trg thém. Piéu nay c thé
bao gom:

e Lén ké hoach dé hiéu nhirng tac nhan kich hoat cdm xuc tiém an.

e Nhan biét khi ai d6 c6 thé dang cdm thay budn kho.

e Tim cach gidm cdng thang cho cac tinh huéng.

Piéu quan trong la phai cing nhau thuc hién nhirng thay d6i nay dé ca hai déu
cam thay y kién clla minh dugc lang nghe.
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Lam thé nao dé nho gitp d&

Khi néi dén viéc tiép tuc cubc séng sau khi dugc chan doan, quy vi hoan toan
c6 thé nho gitp d&. C6 thé thay ngai nhd ai d6, nhung ty minh lam moi viéc
thudng c6 thé khé khan hon.

Khi mot ngudi mdi bi chdn dodn mac bénh, ho thudng uu tién nhirng viéc khac
haon la strc khde tinh than. M6i ngudi déu c6 cach riéng dé thich nghi véi tinh
trang mat thi luc, tap trung vao nhirng uu tién va nhip d6 riéng ctia minh.

Khi ca hai déu da san sang, quy vi c6 thé chuan bi mot s6 cach don gian dé
nhan dugc su ho trg can thiét, bao gém:

e Dat thir tu vu tién. Diéu quan trong nhat vé&i ca hai quy vi hién gio la gi?
Piéu gi la quan trong nhung quy vi cé thé dgi dé tap trung vao?

e Hay danh chut thai gian va quyét dinh xem ai sé& la ngudi phu hgp dé quy vi
trao doi vé nhirng thac mac cia minh.

e Hay xac dinh trudc nhirng gi quy vi mudn néi va cach néi.Hay chuan bi san
sang.

e Hay dé ho noi khi ho mudn va dat nhirng cau hoi ho mudn dugc tra 1.

e Hay tu hao vé ban than khi quy vi da thuc hién dugc budc dau tién.
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Cac dich vu chuyén khoa vé mat thi
luc va cac dich vu sirc khée lién nganh

Vision Australia giup quy vi ti€p can v&i mét nhém cac bac si chuyén khoa va
chuyén gia, nham muc dich gitp quy vi dinh huéng khi bi mat thi luc. C6 thé quy
vi sé thady khé nhd minh can lién hé vdi ai va vi ly do gi, d6 la ly do tai sao ching
toi da lap ra danh sach dudi day.

Bac sinhan khoa

Nha cung cap dich vu cham séc sirc khde mat co ban, ho ké
don kinh va kinh &p trong. Ho ciing kiém tra, chan doan va
quan ly bénh vé mat va ké don mét loat cac loai thudc diéu tri.
Ho c6 thé gidi thiéu khach hang dén thang bac s chuyén khoa
mat néu can diéu tri phirc tap hon.

Bac si chinh hinh

Cac chuyén vién y té lién nganh vé mat, chuyén danh gia,
chan doan va diéu tri khong phau thuat cac tinh trang vé mat
va thi luc.

Bac si chuyén khoa
mat

Cac bac st nhan khoa dugc dao tao chuyén sau vé chan doan
va diéu tri cac tinh trang vé mat, déng thai c6 thé thuc hién
cac phuong phap diéu tri va thd thuat y khoa va phau thuat.

Chuyén vién tam ly
va tu van

Lam viéc cung quy vi dé phat trién cac chién lugc va su tu tin
quy vi can dé gitp quy vi quan ly strc khde tinh than va cam
xtc dang thay déi clia minh, dong thoi cung cap cho quy vi
mot ngudi dé quy vi c6 thé tdm su vé tinh trang mat thi luc
clia minh.

Chuyén gia dinh
huéng va di chuyén

Cac chuyén gia nay sé lam viéc véi quy vi dé phat trién cac kj
nang can thiét dé quy vi c6 thé tu 1ap va an toan di chuyén &
nha va trong céng dong.

Chuyén gia vé cong
nghé danh cho
nguoi khuyét tat

Khi danh gid mdrc do k§ nang hién tai cia quy vi va cac linh
VUC can trg gilp, cac chuyén gia nay sé huéng dan quy vi cach
str dung cong nghé nhu trinh doc man hinh, kinh ltp va céng
nghé chuyén giong néi thanh van ban.

Chuyén vién phuc
hoéi chirc nang

Khi lam viéc vGi nhirng ngudi bi mu hoac c6 thi luc kém, cong
viéc clia cac chuyén vién phuc héi chirc nang la giup quy vi cai
thién kha nang doc lap dé ti€p tuc cudc séng thudng ngay.
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Ho tro cho ngu@i cham séc, thanh
vién gia dinh va nguéi ho tro

Cé nhiéu dich vu bén ngoai ma quy vi 6 thé ti€p can vdi tu cach la ngudi cham
sOcC.

Carer Gateway - 1800 422 737 (Th(& Hai dén Thir S4u). Ti€p can cac dich vu va ho
trg danh cho ngudi cham séc.

My Aged Care - 1800 200 422 (Th& Hai dén Thir Sau, 8 gid sang dén 8 gid tdi,
Thr Bay 10 gi& sang dén 2 gid chiéu). Tiép can nhiéu dich vu va ho trg danh cho
ngudi Uc 16N tudi.

Chuong trinh Bdo hiém Ngudi khuyét tat Toan quéc (NDIS) - 1800 800 110
(Thdr Hai dén Thir Sau, 8 gid sang dén 8 gid t6i). HO trg dugc tai tro cho nhirng
ngudi c6 khuyét tat dang ké va vinh vién.

Dich vu vé Quyén cia Nguoi cao tudi - 1800 424 079 (Th Hai dén Thir Sau, 9
gid sang dén 4 gid 30 chiéu).Thong tin, hé trg va van dong cho ngudi cao tudi,
thanh vién gia dinh va ngudi cham séc.

Pudong day Tro gitip vé Lam dung Ngudi cao tudi va Khuyét tat - 1800 628 221
(Th(r Hai dén Thir Sau, 9 gid sdng dén 5 gid chiéu). Thong tin va ho trg néu quy
vi lo ngai rang c6 ngudi I6n tudi bi lam dung, bo bé hodc bdc 16t.

NE&u quy vi va ngudi quy vi chdm sdc da san sang thuc hién cac budc tiép theo,
Vision Australia ludn san sang ho trg quy vi tai nhiéu dia diém trén khap ca
nudc. Truy cap trang mang clia chiing toi dé bat dau hanh trinh cta quy vi.

NéEu & Tasmania, quy vi c6 thé lién hé vai VisAbility theo s6 1800 371 104 hoac
guri email theo dia chi info@visabilitytas.com.au.

Né&u & Nam Uc, quy vi cé thé lién hé véi See Differently thudc Hoi Hoang
gia danh cho Ngudi mu theo s6 1300 944 306 hodc glri email theo dia chi
contact@SeeDifferently.org.au.

Né&u & Nam Uc hodc Lanh thé phia Bac, quy vi 6 thé lién hé véi Guide Dogs theo
s6 (08) 8203 8333 hoac guiri email cho ho theo dia chi info@guidedogs.org.au.



https://www.carergateway.gov.au/
https://www.myagedcare.gov.au/
https://www.ndis.gov.au/
https://seniorsrightsservice.org.au/
https://www.ageingdisabilitycommission.nsw.gov.au/
https://www.visionaustralia.org/services/enquire/family-enquiry
mailto:info@visabilitytas.com.au
tel:1300944306
tel:1300944306
mailto:contact@SeeDifferently.org.au
mailto:info@guidedogs.org.au

Cac nguon thdong tin bo sung

Vision Australia hiéu dugc trach nhiém va thai gian quy vi bd ra dé hé trg mot
ngudi dang thich nghi véi cudc séng khi bi mat thj luc, do dé chung tdi dang
phat trién cac cdng cu va ho trg chuyén dung dé gitip cdng viéc clia quy vi dé
dang hon.

biéu huéng tac dong cam xic ctia chan doan

Poc thém tai: https://www.visionaustralia.org/community/news/2023-10-20/
navigating-emotional-impact-diagnosis.

Tro chuyén xung quanh chan doan bénh

Poc thém tai: https.//www.visionaustralia.org/community/news/2024-09-16/
having-conversations-around-diagnosis.

Hoc hoéi tir nhirng ngu¢i c6 kinh nghiém séng lam nguoi
cham séc

Poc thém tai: https://www.visionaustralia.org/community/news/2023-10-11/
learning-from-people-with-lived-experience-supporter.

Nhirng loai cau héi diing dan can héi

Poc thém tai: https://www.visionaustralia.org/community/news/2024-02-22/
asking-right-kinds-questions.

Thong tin hiru ich khac

Poc thém tai: https://www.visionaustralia.org/services/helpful-resources/carers.
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Lién lac v&i chung toi

Tim hiéu thém vé cach cac dich vu va hé trg clia ching ti c6 thé gitp quy vi va
gia dinh quy vi ngay hdm nay.

Hay goi chung toi theo s6 1300 84 74 66

Vision Australia cé cac trung tdm & khu vuc ndi thanh va ngoai thanh trén khap
nudc Uc. Vui long goi cho chiing téi hodc truy cdp trang mang cuda ching toi tai
Visionaustralia.org dé tim nagi gan quy vi nhat.

n @visionaustralia

@ @visionaustralia

m @visionaustralia

@visionaustralia

E @visionaustralia
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