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Introduction 
Vision Australia appreciates the opportunity to provide this submission to the NDIS Evidence Advisory Committee (EAC), as part of its first round of assessments. This submission highlights the benefits that smart home appliances can offer in improving independence and participation in domestic activities for people who are blind or have low vision. It also outlines a number of important factors which should be considered in the funding and provision of assistance animals.
Recommendations 
· The NDIS should reconsider its approach to the funding of smart home appliances. These devices often represent a comparatively low cost technology option that can reduce reliance on other funded supports and ameliorate the accessibility barriers presented by mainstream technologies. 
· NDIS funding for assistance dogs beyond those already established should be approached with caution. All providers of assistance animals must be required to comply with recognised accreditation frameworks. Without these safeguards in place, the public access challenges that participants already face when working with an accredited service dog will be exacerbated. 
Smart Home Appliances for Cooking, Cleaning and Gardening
In 2025, Vision Australia conducted a survey, which gathered insights from 627 respondents who are blind or have low vision concerning the challenges they experience in accessing household appliances. A key theme identified was that modern appliances often include touch screens, flat or unlabelled buttons and poor contrast. These features make appliances difficult to use independently, forcing many respondents to avoid products or rely on family and other support services. Over half of respondents reported that advances in technology make daily tasks more difficult, with safety risks when cooking being highlighted as a key concern. Many respondents reported that they rely on assistive technologies such as voice control and accessible apps to operate appliances safely and independently. 
Smart home technologies are frequently utilised by people who are blind or have low vision to support the completion of basic household tasks. In particular, smart speakers are a relatively low cost tool that can be used to provide an accessible interface to many mainstream appliances that people who are blind or have low vision would be otherwise unable to operate without support. For example, a touch screen cooking device such as an air fryer is often unusable to a blind person without some form of physical adaptation or human assistance, but can be operated independently through voice commands when linked with a compatible smart speaker. Smart speakers such as those offered by Amazon and Google can also guide a vision impaired person through the steps involved in preparing a recipe, thus replicating in an auditory format the information that a sighted person would be able to access in print, and reducing the need for prompting or assistance by a support worker. Similarly, devices with complex visual menu structures and programs such as washing machines, multicookers and robot vacuum cleaners, can be rendered more accessible through the interface of a compatible app or smart speaker. Vision Australia considers that appropriate funding for these technologies would, in some circumstances, decrease participant reliance on other funded supports in the long-term. For example, a participant who can cook independently with the aid of a smart home appliance is less likely to require ongoing support with tasks such as meal preparation. The ability to effectively access  household appliances with the aid of smart home technology would also afford many people who are blind or have low vision with opportunities to build their capacity to participate in domestic activities and manage their home environment with greater independence and agency.
Vision Australia is continuing to pursue advocacy opportunities to encourage appliance manufacturers to embed accessibility into the design of their products. In the immediate future, however, smart home technologies would appear to represent a viable and cost effective method of enhancing safety and  usability of household appliances for many people with disability.
Assistance Dogs for People with Autism and Intellectual Disability 
Vision Australia is the only national breeder, trainer and provider of dog guides. We are cognisant of the vast potential of assistance animals to improve the quality of life and independence of people with disability. Vision Australia Seeing Eye Dogs is a full member of both the International Guide Dog Federation (IGDF) and Assistance Dogs International (ADI). Dog guides are well recognised by the general public for the important role they play in the lives of people who are blind or have low vision. We believe, however, that careful regulation of this industry is necessary, and that funding and accreditation of assistance dogs must be approached with caution. We believe it is important for NDIS participants, as well as the general community, to have confidence that trainers and organisations who provide assistance animals have consistent, appropriate and recognised skills. This is necessary to ensure that assistance animals accessing public spaces display appropriate standards of behaviour. At present, the consumers we work with increasingly report public confusion as to what constitutes an assistance animal and increased denial of access for dog guides across various community settings. Without consistent national accreditation frameworks, these issues will persist and lack of community confidence in assistance animals will be exacerbated. If NDIS funding for assistance animals is to be broadened, it must be supported by the introduction of nationally consistent accreditation and training requirements for assistance animals and the organisations and trainers who provide them. Any such requirements should be compatible with those of the IGDF or ADI.
Conclusion 
Vision Australia thanks the EAC for its consideration of the issues raised in this submission. We would be happy to provide further information regarding any of the matters discussed in this paper. We wish the EAC well in its deliberations and look forward to further consultation and engagement opportunities in future.


About Vision Australia

Vision Australia is the largest national provider of services to people who are blind, deafblind, or have low vision. We are formed through the merger of several of Australia’s most respected and experienced blindness and low vision agencies, celebrating our 150th year of operation in 2017. 

Our vision is that people who are blind, deafblind, or have low vision will increasingly be able to choose to participate fully in every facet of community life. To help realise this goal, we provide high-quality services to the community of people who are blind, have low vision, are deafblind or have a print disability, and their families.  

Vision Australia service delivery areas include: 
· Allied Health and Therapy services, and registered provider of specialist supports for the NDIS and My Aged Care 
· Aids and Equipment, and Assistive/Adaptive Technology training and support 
· Seeing Eye Dogs 
· National Library Services 
· Early childhood and education services, and Felix Library for 0-7 year olds 
· Employment services, including National Disability Employment Services  
· Accessible information, and Alternate Format Production 
· Vision Australia Radio network, and national partnership with Radio for the Print Handicapped 
· Spectacles Program for the NSW Government 
· Advocacy and Engagement, working collaboratively with Government, business and the community to eliminate the barriers our clients face in making life choices and fully exercising rights as Australian citizens. 
 
Vision Australia has gained unrivalled knowledge and experience through constant interaction with clients and their families. We provide services to more than 26,000 people each year, and also through the direct involvement of people who are blind or have low vision at all levels of the Organisation. Vision Australia is therefore well placed to provide advice to governments, business and the community on the challenges faced by people who are blind or have low vision fully participating in community life.  

We have a vibrant Client Reference Group, with people who are blind or have low vision representing the voice and needs of clients of the Organisation to the Board and Management. Vision Australia is also a significant employer of people who are blind or have low vision, with 15% of total staff having vision impairment. 

We also operate Memorandums of Understanding with Australian Hearing, and the Aboriginal & Torres Strait Islander Community Health Service. 
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