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i-access Kiosk Getting Started guide
i-access Kiosk is designed for Microsoft Windows 10 or newer. The computer must be connected to the internet.
You must be a registered member of the Vision Australia Library and have a Username and Password.
[bookmark: _Toc145696093]How to Install from the player
To install the i-access Kiosk software, ensure the player is switched off, then plug it into the computer using the supplied USB data cable. The player will emit a chime to confirm the connection.
The player is called CONNECT in File Explorer. Open this to select and view the SYSTEM folder on the player.
Within the SYSTEM folder, there is a folder called ‘i-access Kiosk’. The Kiosk software is in this folder. Select the ‘KioskSetup.exe’ file to begin installation.
There may be a ‘Microsoft Windows Security’ message asking if you want to install the software. Select the ‘Install’ button. 
An ‘i-access Kiosk’ shortcut (icon) will be placed on your desktop when the installation is finished.
How to download books
Ensure the Envoy is switched off, then connect it to the computer using the supplied USB data cable. It will chime to confirm the connection.
Select the i-access Kiosk icon on your computer desktop.
When Kiosk is first run a ‘Getting Started’ guide appears. Select the ‘Close’ button to proceed.
A message will confirm that a player is plugged in. Select the ‘Continue’ button to proceed.
If your Envoy is registered with the Library, it will be recognised by the system and login automatically to your online library account. Select the ‘OK’ button to proceed.
Note that logging in may take a few minutes depending on the size of your online Bookshelf and the speed of your internet connection. Do not unplug your player.
[bookmark: _Toc145696104]Select Titles to Download
Kiosk will display the ‘Select Titles to Download’ screen.  This is the list of titles on your online Library Bookshelf that you can download.
Select one or more titles from the list to download to your player. You can also use the ‘Select All’ or ‘Deselect All’ buttons.
Note that if this Bookshelf list is empty, your new titles are being prepared in the background. Populating your Bookshelf may take up to an hour. Continue to the next step and check the list again later.
Select the ‘Next’ button to proceed.
[bookmark: _Toc145696105]Confirm Content Update
Kiosk will ask you to confirm the selections you have made in the previous screens.
Select the ‘Next’ button to proceed with the content update.
[bookmark: _Toc145696106]Player Update Completed
A popup screen with a ‘Content Updated’ confirmation message will be displayed once the download of content has finished.
Select the ‘Eject Player’ button. It is now safe to disconnect your player.
Select the ‘OK’ button to return to the main screen of Kiosk. Select the ‘Exit’ button to close the Kiosk software.
[bookmark: _Toc54608890]Contact and Support
More information can be found in the User Guide in the Help menu.

If you have any questions, please contact the Vision Australia Library via phone or email:
Ph: 1300 654 656
Email: visionaustralia.library@visionaustralia.org 
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