DAISY FAQ 2.1

Background 

These frequently asked questions should be used as a guide for identifying any issues clients may be experiencing with their DAISY CD players and how to assist them over the phone.  
Training

It may be useful to establish early on in the trouble shooting conversation whether the participant has received training, either over the phone or face to face.  
If training has not been received you might wish to book them in for telephone training.  If training has been received you might wish to offer them some further training.  If the client is agreeable follow standard DAISY Telephone Training booking procedures.

Initial Trouble Shooting

When receiving a call from a client who is having trouble operating the DAISY Player, start by asking the following questions:

1. Are you using a DAISY CD Player or a DAISY Handheld device?

· If Handheld device, forward them to the I-Access support number: 1800 005 965.
2. Which Daisy Player do you have – Victor Classic or Plextor?  
3. How helpful was the training material, which was sent to you? Perhaps we could revise the training material?

Here are some common scenarios you may encounter with the Victor Classic CD player:

When I insert a CD, it does not start playing immediately

The reader must wait at least 10 seconds after inserting a book before it begins to play.  This is the time it takes for the CD to spin up, and for the title and author information to be read out, you can then press play for the book to begin.

I cannot navigate to level 2

A DAISY book can have different levels of navigation available, depending on what the producer has decided at the time the DAISY book is made. Some will have multiple levels of navigation, but in others less navigation may be available, this should be stated at the beginning of your book.

My player ejects the CD when I try to insert it

If the CD has been inserted upside down accidentally, the player will eject it after a few seconds, because it will be unable to read the CD.  

Remove the disc carefully and reinsert it, making sure the label side is facing up. If uncertain, you can tell which side of a CD should be inserted facing “up,” because most CDs have a raised groove on the bottom side, near the CD’s centre.
I've turned the Victor Classic on and nothing happens 

1. Keep the ‘on’ button pressed for about 5 seconds.

2. Check that the power cord is securely plugged into the wall, plugpack and into the machine. If using the machine with battery only, recharge the battery.

3. Each player needs to have a minimum amount of power stored up before the unit can operate remotely. If a unit has been accidentally stored with the power off for a considerable period of time (e.g. two months), the battery levels will be low, and the machine will not start right away. 

If this happens, plug the unit into the AC power supply and allow a minimum of two to three minutes for the battery to be charged sufficiently for the unit to boot up. For a totally discharged (flat) battery, a full charge will take around 8 to 10 hours.

I've pressed PLAY and nothing happens, even though the machine is turned on.


1. Make sure the CD is loaded before pressing Play. When the CD is loaded correctly you will hear the title being read. If a CD is loaded correctly and not recognized, perform an "unconditional eject" (see below) and try again.

2. Make sure the volume is turned up.

The Key Describer function does not work.

Press eject and start again by inserting the disk and waiting until you hear the author and title read out.

You hear the disc spinning and nothing is happening.

Press eject and start again by inserting the disk and waiting until you hear the author and title read out.

You are unable to insert another CD in the CD slot drive.

Make sure the CD has ejected and try again.

When I enter a page number on the keypad, the place it goes to is off by a page or two.

1. Make sure that the DAISY book is the same edition and copyright year as the print book you are referencing.  If not, follow instructions for paging forward and backward manually.

2. Some of VAILS digitally recorded textbooks that were converted from the original analog recording may be off by a page.  Follow the instructions for paging forward or backward manually.

Unconditional Eject (See Also: DAISY Player Troubleshooting Guide)
If you cannot read a CD and the EJECT button does not eject the CD, Press EJECT button and the POWER button together to power on the machine and eject the CD from the CD slot drive.  

How do I get to the next title/book on the Sampler disc?

On the Victor Reader press the Number 1 button.  You will hear: Bookshelf 6 Books, CD.  To navigate between the 6 titles/books you will now need to press the number 4 or 6 keys. 

How do I create a bookmark?


1. Press the bookmark Key, the second key in the left column, twice or until you hear ‘insert bookmark’.

2. Enter on the numeric keypad the number you wish to assign to the Bookmark.

3. Press the # Key to confirm.  The bookmark will be stored in memory.

4. To cancel an operation in progress, press the * Key.

Note: If you confirm without entering a number, the player will assign one for you.  You can also access this function by holding the Bookmark Key down instead of pressing it twice.

How do I clear bookmarks?

1. Press the Bookmark Key, the second key in the left column, 4 times or until you hear ‘remove bookmark’.

2. Enter the number of the Bookmark you wish to remove.

3. Pres the # Key to confirm.  If the number does not exist, Victor Reader 
Classic + will say an error message.  The function will be cancelled automatically and Victor Reader Classic + will return to the previous operation.

4. To cancel an operation in progress, press the * Key.

Note: To remove all the Bookmarks currently placed in a book, first press the Bookmark Key 4 times or until you hear ‘remove bookmark’, then press Key 9 of the numeric keypad 5 times.  Then press the # Key to confirm.
How do I clear the machine’s memory? 

(See Also: DAISY Player Troubleshooting Guide)
1. Turn the machine off.

2. Press and hold the Number 5, Eject and Power Key.

3. Release all buttons immediately after the first beep.

4. Machine will say “Creating new profile”.  

5. All previous settings have been removed.

6. NOTE: This does not remove any upgrades to the machine.


Here are some common scenarios you may encounter with the Plextor PTN1 CD player:

I cannot insert a CD

If you cannot insert a CD, make sure the power is ON and that a CD has been inserted in the Plextalk. 

I cannot eject a CD

Make sure the power is on. 

When I insert a CD, it does not start playing immediately

The reader must wait at least 10 seconds after inserting a book before it begins to play.  This is the time it takes for the CD to spin up, and for the table of contents to be read.

I cannot navigate to level 2

A DAISY book can have different levels of navigation available, depending on what the producer has decided at the time the DAISY book is made. Some will have multiple levels of navigation, but in others less navigation may be available.  At the beginning of your book, the audio should tell you what levels are contained in the DAISY book.  If you still require clarification press the 0 or 8 keys to scroll through the available search options.  Any levels present will be announced by the player.
My player ejects the CD when I try to insert it

If the voice guide says "Improper or damaged disc", it may be because the CD was upside down when you inserted it.  It is also possible that the CD data is damaged. 


Remove the disc and reinsert it, making sure the label side is facing up. If uncertain, you can tell which side of a CD should be inserted facing “up,” because most CDs have a raised groove on the bottom side, near the CD’s centre.
The power does not come on

Check the power plug and adapter.  Reinsert the small round plug into the back of the Plextalk then connect the mains plug into an electrical outlet.

I've turned the power on and nothing happens 


1. Keep the ‘on’ button pressed for about 5 seconds.

2. Check that the power cord is securely plugged into the wall, plugpack and into the machine.

3. If using the machine with battery only, recharge the battery.

4. Each player needs to have a minimum amount of power stored up before the unit can operate. If a unit has been accidentally stored with the power off for a considerable period of time (e.g. two months), the battery levels will be low, and the machine will not start right away. 

If this happens, plug the unit into the AC power supply and allow a minimum of two to three minutes for the battery to be charged sufficiently for the unit to boot up. For a totally discharged (flat) battery, a full charge will take around 8 to 10 hours.

The voice guide is telling me I have an error

1. If the voice guide says "Battery error", remove the AC adapter from the Plextalk then turn on the Plextalk.

2. If the voice guide says "AC adapter error", remove the AC adapter from the Plextalk then turn on the player.  If the error message is announced again after inserting the plug, it may be because you inserted a different AC adapter (wrong voltage).  

3. Make sure that the Plextalk, mains adapter and mains plug are securely connected. 

The voice guide is telling me I am in Test Mode

If the voice guide says "Test mode", this mode is for maintenance purpose use by repair engineer. Simply turn off the Plextalk to exit test mode.  

Sleep Timer

Keep pressing sleep button until the machine says “Sleep timer off.”

Cannot find Page or Page number does not exist

This means the page number entered does not exist.  It usually means the DAISY title has not been structured to include pagination.

How do I get to the next title/book on the Sampler disc?


Use the central Up (key 8) or Down (key 0) buttons to scroll through the Plextor options until you hear: Current Title (number) Total Titles 6.  Then press the Left (key 7) or Right (key 9) buttons to navigate among the six titles on the Sampler Disc.

How do I create a bookmark?

1. Press the bookmark key located in the bottom left hand corner on the machine (shaped as a right-angle triangle).  Continue to press until you hear Set Bookmark.
2. Assign a number to the bookmark by using the number keys, then press Play/Stop/Enter to confirm.

3. You will then hear Bookmark (number) set.  

How do I clear bookmarks?

1. Press the Bookmark Key until you hear the machine say Remove Bookmark?
2. Enter the number of the bookmark you wish to remove then press the Play/Stop/Enter key.  You will then hear: Bookmark (number) removed.
Removing ALL bookmarks in current title.

· Press the bookmark Key until you hear: Remove bookmark?
· Press the 0 Key

· Press the Play/Stop/Enter Key to confirm.

· You will hear the Plextor say: All bookmarks in this title, removed.
Note: You can always hit the Cancel button (the Backward * key) if you input the wrong number when deleting bookmarks.

To clear the Plextor’s memory.

· Turn the Plextor off.
· Press and continue to hold the Play/Stop button AND the Power On/Off button together.
· The machine will turn on and say: Clear all settings, are you sure?
· If you wish to proceed, press the Play/Stop/Enter button and the machine will say: Finished.
· Note: You can press the Cancel (backward / * key) to cancel your entry.
Note: This procedure will remove ALL bookmarks and settings for the volume, tone and speed.  It will also remove the memory of titles played on the machine.
I've pressed PLAY and nothing happens, even though the machine is turned on.


1. Make sure the CD is loaded before pressing Play. When the CD is loaded correctly you will hear the title being read. 

2. Make sure the volume is turned up.

3. Make sure the CD is label-side up and inserted correctly into the player.

4. If a CD is loaded correctly and not recognized, or if the player ‘locks up’ in any way, perform an "unconditional shutdown” by pressing and holding the Power On/Off button and the Sleep Timer button together for longer than 8 seconds (this will reset the player).

When I enter a page number on the keypad, the place it goes to is off by a page or two.

1. Make sure that the DAISY book is the same edition and copyright year as the print book you are referencing.  If not, follow instructions for paging forward and backward manually.

2. Some of VAILS digitally recorded books that were converted from the original analog recording and therefore may be off by a page.  Follow the instructions for paging forward or backward manually.




How long can I keep a daisy book for?

The loan period for a DAISY book is one month.

How do I fast-forward or rewind the book?

You can fast-forward or rewind a DAISY book by pressing the fast-forward or rewind buttons (located either side of the Play/Stop button).

How do I eject?

Eject a DAISY or CD book by pressing the Eject button (located on the bottom right of the machine).

Does the DAISY player play other CD formats?

Yes, the DAISY player will play MP3 books, standard CD books and CD music.

I’ve placed a standard CD into the machine and it says there is No Disc or that there is a Music Disc.  What does this mean?

1. The Victor Reader will report that there is No Disc when in fact there is.  Press Play and the CD book will begin.  

2. The Plextor will report there is a Music Disc.  Press Play and the CD book will begin.

How do I raise the volume, change the speed or alter the tone?

The volume, speed and tone buttons are located at the top of your machine (for both Plextor and Victor Reader).  

· The left two top buttons are used for tone; press up or down to change the tone.  

· The middle two top buttons are for sound; press up or down to change the sound.  

· The right two top buttons are used for speed; press up or down to change the speed.

Will the machines work through an audio/hearing aid loop?


Yes.  Simply connect the loop to the headphone socket on your machine.
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