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Welcome to our Client Newsletter

This Vision Australia’s first regular Client Newsletter to clients in all the areas where we provide our services. It will contain news from Vision Australia and the community, including announcements of upcoming events and recreational programs that may be of interest. 

We welcome readers to suggest information we can include to make this newsletter as useful as possible for everyone. If you have story suggestions, submit them by email to info@visionaustralia.org.au or post material to Client Newsletter, Corporate Communications, Vision Australia, PO Box 176, Burwood NSW 2134. Submissions should be 200 words or less.

Please also let us know if you would prefer to receive this newsletter in a different format. The newsletter is available in large print, braille, on audio cassette or by email. If you can we encourage you to receive it by email as this helps us channel more resources towards our essential services.

The next Vision Australia Client Newsletter will be circulated in August 2006. For changes to your preferred format, your address or your mailing details, please phone 1300 847 466 or email  info@visionaustralia.org.au 
Introducing the Client Representative Council

The Client Representative Council (CRC) is Vision Australia’s peak body for consulting with clients of the organisation. 

There are 12 Client Representatives throughout NSW, the ACT and Victoria. This voluntary position entails the following: attending regular meetings in Sydney and Melbourne, attending the Annual General Meeting of Vision Australia, meeting Board members and staff, and learning the ropes to understand how the new organisation operates. 

During 2006/7 the CRC will establish client committees in each region. It will also encourage the development of local client groups. These will enable clients to come together for mutual support and to provide informed feedback to Vision Australia. This is a big task. But it’s more than worth it to ensure that all clients have a say in how Vision Australia operates!

The CRC is supported by a Secretariat based in the Enfield office of Vision Australia. The Secretariat Coordinator is Lynne Davis, who can be contacted on 1300 847 466 or (02) 9334 3293. Contact the Secretariat if you would like more information about the Client Representative Council or a copy of Vision Australia’s Client and Consumer Advisory Charter in the format of your choice.

If you’d like to speak to a member of the Client Representative Council we’d be very glad to hear from you. Our contact details are as follows:

NSW/ACT contacts

Stephen Hallinan (Hunter region comprising the NSW central to mid north coast) - Stephen represents deafblindness issues.

· Email sph@hunterlink.net.au 

· Mob 0418 766 347 

· Home (02) 4957 2741
Jenna Davis (Hunter) - Jenna has a special interest in issues relating to young people. 

· Email jennacdavis@hotmail.com 

· Mob 0405 642 350 

· Home (02) 4945 9809

Bob James (South West including southern NSW, Canberra and the Far West) 

· Email james106@netspeed.com.au  

· home (02) 6231 0895
Simon Bosch (Sydney Metro including Greater Sydney and the NSW south coast) - Simon represents parents of children who are blind or vision impaired.

· Email simon@digital-illustration.com.au 
· mob 0411 209 596 
· home (02) 4759 1488

Rowena Jitts (Sydney Metro) 

· Email ladyrow@tpg.com.au 

· mob 0418 780 440 

Wal Bolin (Northern region including the NSW north coast and north west) 

· Email:  embee52002@yahoo.com.au  

· phone:  0429 918 977 

· home (02) 6559 3666
Victorian contacts

David Brant (northern region, specifically the Metropolitan sector) - The CRC chair, David is active in a range of disability advocacy groups.

· Email: dbrant@tpg.com.au
· mob: 0402 540 383
Natale Cutrue (western region, from Footscray to the SA border) – Natale’s interest is the needs of blind people in the workforce, while his Italian background gives him insight into the issues facing ethnic groups.

· mob: 0402 473 747
Christine Simpson (eastern region including Melbourne's eastern suburbs) – A former Tilly Aston Council member, Christine will chair the library subcommittee for the CRC.

· mob: 0418 331 506
Mark Boyd (northern region including Bendigo) - Mark represents people from rural and remote communities. 

· mob: 0417 508 193  

We look forward to answering any of your queries, and to receiving your feedback about Vision Australia and the services it provides.

Dates for your diary

Association of Blind Citizens of NSW events

What: Market Day

When: Saturday 3 June, 9am to 1pm 

Where: 11A Ethel Street Burwood NSW

Rain or shine, we’ll have the usual stalls including, pre-loved goods, cakes, jams and preserves.  Morning tea and lunch will also be available for purchase.  

What: General meeting

When: Saturday 24 June from 2pm 

Where: Shirley House, 11A Ethel Street Burwood NSW

Members please also note the change to our office hours.  We are now open from 10am to 3.30pm Tuesday and Wednesday and 9am to 3.30pm Thursday.  

For more information about our activities please contact Naomi Clark, Executive Officer, on (02) 9744 1516.  

Men’s Golf Day

Where: The Commercial Club in Albury

When: 16 June

A men’s Golf day will be held in Albury to promote men’s health week. Activities will include a round of golf and bbq lunch. Vision Australia Albury volunteers often audio describe local theatre, productions and art galley exhibitions at different locations in Albury during the year. For more information about any for these activities please call the Albury centre on (02) 6023 6611.

Accessible Art Exhibition

Where: The Bunker Cartoon Gallery, City Hill, Coffs Harbour

When: 16 to 30 June 2006

The exhibition will feature artwork by local year 12 design student, Ashlee Corfe, whose interest in art for people who are blind or vision impaired led her to creating this event. Opening night Friday 16th June is a fundraiser for Vision Australia and is a wine and cheese evening at $10 per head. Phone (02) 6651 1863 for more information.

Healthy Ageing Talks 

A series of talks are being held in Sydney to discuss issues of healthy ageing.  

What:
 “Loss and Grief – Why Just Cope when you can Manage it Well?” with Nadine Veitch 

When: 
Thursday 22nd June 2006 at 10am 

What: 

“The Best is yet to be! – Ageing and Intimacy” with Dr Rosie King,

Woman’s Day writer, Sexual Health Physician and relationship

counsellor 

When: 
Thursday 17th August 2006 at 10am 

All talks will be held at Level 1, 280 Pitt Street, Sydney. Morning or afternoon tea will be provided. Attendance is free for members of NSW Councils on the Ageing (COTA). The cost for non-members is $5 per talk. Bookings are essential on (02) 9286 3860. For more information call COTA (NSW) on (02) 9286 3860 or email Suzanne Williams, Medication Management and Healthy Ageing at pep@cotansw.com.au  

Bird walks for clients

Recreation organisation, Follow That Bird, has partnered with Vision Australia to offer accessible bird walks in Sydney, with transport available for people who attend.

Where: Narrabeen Lakes

When: 9 September 2006, rain, hail or shine!

City pick-up: 8am outside the top entrance to the Automobile Club, 89 Macquarie Street. Drop off 5.30pm.

Killara pick-up: 8.30am on the highway side of the railway station in front of the council car-park in Culworth Avenue. Drop off 5pm.

Participants will experience bird life in Sydney’s Warriewood Wetlands, learning to identify birds like Purple Swamphens and Sacred Kingfishers by their different calls. Ornithologist John Gale will guide the group trekking along a railed boardwalk near Narrabeen Lake, walking to Deep Creek through an open grassed area surrounded by steep cliffs and towering eucalypts. The paths aren’t difficult but if you are not confident walking in unfamiliar terrain you may like to bring a friend.

Bring your lunch, hat, comfortable walking shoes, a raincoat or umbrella, sunscreen, insect repellent and a water bottle.

Coffee and tea are provided at morning tea and lunchtime.  

For more information please contact Vision Australia’s Jane Ellis on (02) 9334 3282.

Albinism Conference

Where: Y Hotel, 5-11 Wentworth Avenue, Sydney

When: 25 to 27 August 2006
Learn more about Albinism, share your experiences and get to meet other people with albinism at Australia’s first Albinism Conference. Presentations will cover School Bullying, Vision Impaired Learning and Genetics. There will also be plenty of time to interact and share ideas and experiences in a family environment. For more information log onto www.albinismaustralia.org or contact one of the state representatives listed below. 

NSW / ACT

Kim Gillespie 
albinismnsw@optusnet.com.au
VIC / TAS

Nigel Moyle

nwmoyle@bordernet.com.au
QLD


Helene 

albinismqld@yahoo.com.au
SA / NT

Toni Tiller

albinismsa@iprimus.com.au
WA


Erika Webb

albinismwa@yahoo.com.au
JAWS “Freedom” Scholarship 

Entries close 29 September

Freedom Scientific and Quantum Technology is offering a free copy of JAWS Professional screen reading program to eight people undertaking tertiary study in 2007. To be eligible you must be an Australian or New Zealand citizen who is blind or vision impaired and planning to start tertiary studies in 2007. To apply, describe in 500 words or less why you need a Freedom Scholarship and how it will assist you in your tertiary studies, then send to info@quantumtechnology.com.au or via mail to Quantum Technology PO Box 390, Rydalmere NSW 2116. Applications close Friday 29 September 2006, and winners will be notified by e-mail and announced in LiveWire.  

For further enquiries please call or e-mail your local Quantum Technology office:

Head Office
(02) 8844 9888

lkumutat@quantumtechnology.com.au
Southern Office (03) 9545 4100 

vic@quantumtechnology.com.au
Queensland Office (07) 3393 5776
qld@quantumtechnology.com.au
For further information visit: 

www.quantumtechnology.com.au 

www.jotadot.com.au
www.mountbattenbrailler.com.au
General Vision Australia news

Invitation to all clients

Vision Australia is giving you the opportunity to visit your local centre to attend an Insight Day during June. Selected offices will be conducting tours plus holding a talk about access issues as part of the special day. Please contact your local service provider to find out what activities are planned for your area.


Vision Australia Client Survey

Last September 2,707 of you were contacted and agreed to participate in the first ever Vision Australia client survey. Vision Australia is grateful to all the people who agreed to answer our questions. This is the only way we know what you'd like us to keep doing, what you'd like us to stop doing and what else you'd like Vision Australia to offer you. 

Overall most of you were satisfied, which is wonderful. In fact 96% of you said you agreed or strongly agreed that you were satisfied with the service you had received, and 98% said you'd recommend us to other people. Most of you also felt you were treated with respect by our staff. 

Vision Australia also explored aspects you were not so happy about, to see where we can improve. Two things you said you’d like us to do better were:

· Providing more braille and electronic forms when we communicate with clients who prefer those formats.

· Providing training and employment services at times that are more convenient to clients who need those services. 

You also said the most important aspect of the service was that it was personalised to meet your needs. 

Vision Australia committed to looking at how we can improve these aspects of our service. So we’d like to continue hearing from you. Over the coming year we will be randomly contacting people to take part in other surveys or research groups. Thank you once again for your involvement.
Vision Australia Lottery 3

For $10 a ticket (minimum of three), you have a chance to win one of over $69,000 worth of prizes. First prize is a 17-day holiday around Australia for two, taking in such sights as the beautiful Barrier Reef and the Barossa Valley, plus a new Holden Viva. Second prize is a zippy new Holden Barina. Harvey Norman vouchers of $2,500 each are also up for grabs. The Vision Australia lottery will be drawn on 30 June at 12.00pm and proceeds will support Vision Australia’s services. For a ticket and your chance to win a fabulous prize, call our hotline on 1800 422 007.

Vision services clinics

If you need to visit one of Vision Australia’s Low Vision Clinics, don’t forget to make an appointment first. Unfortunately Vision Australia can’t cater for "drop ins" so unexpected visits impact on staff and clients who have made appointments in advance. To ensure you can be seen on the day you attend, please contact us on 1300 847 466 prior to attending any of our clinics, whether you’re in a metropolitan or regional area.

Buy Nature Nature's new CD 

Vision Australia is selling "In Concert", the new CD by Nature Nature - a band featuring client Henry Phineasa and David McBurney, aka Geordi, the gardener at our Enfield office. Henry, who is blind, is a didgeridoo virtuoso, while Geordi thrills the soul with his flute, clarinet and percussion. Their music is inspired by and infused with the sights and sounds of nature. "In Concert" includes tracks from a concert recently filmed by ABC-TV - "a mixture of blues, tangos and long, dreamy pieces," says Geordi, who feels this is their best album so far.

To obtain your copy call 1800 422 007 or buy one direct from reception at Enfield. The CDs cost $20 each and profits go towards Vision Australia.

Equipment Solutions closing for stocktake 

Vision Australia’s Equipment Solutions at Enfield will be closed for business on Thursday 29 June and Friday 30 June as we will be re-labelling shelving and doing our stocktake. To avoid disappointment we ask that customers plan their visits around this closure.

Vision Australia’s 2006 Bursary Awards

With the help of our generous supporters, Vision Australia was delighted to present bursaries to students for technology enabling them to participate in tertiary studies. Students received their bursaries at special presentations in Sydney and Melbourne in March. Vision Australia would like to congratulate the following students and wish them every success in their efforts this year:

Maysa Abouzeid

Maysa will be going to La Trobe University to study a Bachelor of Arts in Contemporary European Studies. She is a stand-up comic and has performed a number of comedy routines. 

Jai Ambry 

Jai is enrolled in a Certificate 4 in Applied Design at Box Hill TAFE. He is a car enthusiast and is currently restoring a Commodore and a panel van. 

Kathryn Barr 

Kathryn will be going to Bathurst to study a Bachelor of Social Science (Criminal Justice) at Charles Sturt University. She says she is looking forward to the challenge of an independent future. 

Kevin Boyce 

Kevin is dedicated to establishing a career in social welfare. He has just completed a Diploma in Community Education and has enrolled to study a Graduate Certificate in Public Policy and Governance at Deakin University.

Steven Cuthbert 

After finishing several courses in JAWS through Vision Australia, Steven completed a Graduate Diploma in Community Counselling at the University of Canberra. He is now going on to study a Bachelor of Social work at the Australian Catholic University. He hopes to develop his career as a disability counsellor or case manager, specialising in vision loss.

Sarah Hirst 

Sarah has been accepted into a Bachelor of Arts at Macquarie University, Sydney. She says she is excited to receive this award and is looking forward to getting started in her chosen career. 

Nicole Holmes 

Nicole will be studying a Bachelor of Arts at the University of Wollongong. She has developed a passion for advocacy issues after completing work experience in the Community Services Division of Wollongong City Council. She is also an accomplished pianist. 

Christopher Isouard 

Christopher is enrolled at the University of Technology, Sydney to study a Bachelor of Business. He is a committed member of his local community and volunteers for several different causes. He is looking forward to establishing a career in journalism.

Peter Loh 

After finishing several computer courses through Vision Australia, Peter is now going on to study a Diploma of Information and Library Studies at Victoria University TAFE Footscray.

Penny Maher 

Penny will study Social Work/ Human Services at La Trobe University. She has been awarded a Pierre de Coubertin award from the Victorian Olympic Council for demonstrating values which are consistent with the Olympic Movement through participation in sporting activities. 

Stephen Merivale 

Stephen plans to continue a Diploma of Community Welfare at Goulburn Ovens Institute of TAFE in Wangaratta. He says that he is enjoying the welfare sector and sees a great need in this area.

Thomas Morgan 

Music is a huge part of Thomas' life and he has been accepted to study an Advanced Diploma in Music Performance and Composition at The Northern Metropolitan Institute of TAFE. Thomas aims to work with music composition within the entertainment industry.

Joshua Morgan

Joshua’s future goals are to become a child psychologist, a controversial journalist and run his own business. He will study a Bachelor of Arts at the Australian Catholic University. 

Natasha Paterson 

Natasha has accepted and deferred a Bachelor of Law/ Commerce at the University of Melbourne. Last July she was presented with the Victorian Certificate of Education Achiever Award. She is a mentor to other students and a proud advocate for the vision impaired community.

Susan Rich 

Susan is enrolled at Deakin University to study a Bachelor of Arts. With her Bursary Award she is hoping to purchase the Voice Note - a portable voice synthesiser that can be used in a similar way.

Julia Sappho 

Julia is aiming to be a certified massage therapist and her background as an operating theatre and recovery room nurse will give her a great start. She will be studying a Diploma of Remedial Massage at TAFE New England, Armidale. 

Sarah Sheehan 

Sarah will be going to Deakin University to study Occupational Therapy. She says she is excited to receive this award and is looking forward to getting started in her chosen career. 

Megan Sykes 

Megan plans to commence a Bachelor of Arts at the Australian Catholic University. She is also very musical and was a member of various musical groups at school. Megan says she has always had an interest in helping people and in the future hopes to become a counsellor.

Danielle Turner

Danielle is aiming to become a professional counsellor and her background as a nanny will give her a great start. She will be studying a Diploma Professional Counselling through the Australian Institute of Professional Counsellors. 

Sandra Van Rompaey

Sandra will study a Master of Visual Arts at La Trobe University. She was invited by the university to research Mandaean Symbolic Art. This subject has not been specifically researched so Sandra’s work will be the first of its kind. 

Rachel Walmsley

Rachel is a committed member of her local community and she volunteers for several different causes. She will be studying a Diploma in Community Development at Chisholm TAFE, Frankston Campus. 

Prue Watt 

Prue aims to work with young people with a disability in the area of occupational therapy or sport. At the 2004 Athens Paralympic Games, Prue won 5 silver medals and 1 bronze medal for swimming. She is also an established snow skier and this year was proud to be a torchbearer for the Commonwealth Games Queen's Baton Relay. Prue will study a Bachelor of Science at the University of Newcastle.

Braille courses at Vision Australia 

Would you love the freedom of being able to jot down a shopping list, or read a book on paper instead of in audio? Vision Australia offers face-to-face or correspondence programs teaching people with a significant vision-impairment how to read and write in braille. Perhaps your family, friends or carer may even be interested in taking one of our braille courses for people who are sighted.

Benefits of braille

If your sight is limited, braille can become a more efficient way of reading and writing than print. Braille is an alphabet created by tactile dots that people can read using their sense of touch. It enables people to access a wide range of reading materials including text books, magazines and games such as Scrabble. You can also use braille for practical tasks like writing down shopping lists and phone numbers.

Learn Grade I braille

This eight-week program teaches adult clients the alphabet, numbers and punctuation and the use of braille writing tools.  Grade I braille meets the need of those clients who want to learn basic braille for activities such as writing lists, telephone numbers and addresses.  The course is also a pre-requisite for those people who want to learn Grade II braille for more extensive recreational reading and writing. Available via correspondence or by classroom style training in some areas.

Contact us

If you would like more information or you’re interested in enrolling in a braille course, ring Vision Australia now on 1300 847 466.

Recreation and access news

NSW/ACT

Bigger bolder brighter bridge!

In conjunction with one of the well known bridge clubs in Sydney, Vision Australia is planning a bridge day with a difference for people who have stopped playing because it’s too hard to use ordinary cards. We’re planning a fun day using large print cards, portable lighting and enlarged score sheets. More details will be available in the next newsletter or enquiries can be directed to Jane Ellis on (02) 9334 3282.

Activities for Young People

We are an active social group in Sydney looking for individuals who are blind/vision impaired and between the ages of 18-30. If you want to go for sushi, rock-climbing, concerts, skiing, yum cha, football, movies... whatever you want to do. Contact Heba on 0422 248 727 or email: hebz23@hotmail.com or Jessica (02) 9502 4757. 

Cricket in NSW’s Illawarra region

The Illawarra vision-impaired cricket team is seeking players. Any age is welcome but it is preferred that participants are at least 13 years or older. Anyone interested will be included in the team’s activities and will be eligible to play competitively once training has been completed. All players are categorised under the International Blind Sports system and different rules apply for each category. Indoor training will run during winter with outdoor play from September this year. For more information call team president Nathan Difford on (02) 4268 0094 or 0411 54 2144 or email him on: natdiffo@hotmail.com  

The 2006 Guide to National Parks

Are you the outdoor type? The National Parks and Wildlife Service offers a guide to accessible national parks at http://www.nationalparks.nsw.gov.au/. Go to the link for “parks and reserves”. You’ll then find the link for wheelchair facilities on the right hand side of the page. This contains details about features that may affect mobility for people with a vision-impairment, such whether a park has steep tracks or stairs. You can also call 1300 361 967 for more information. 

Action on Access in NSW’s Eurobodalla Shire

A new Disability Action Plan is being developed for the Eurobodalla Shire. On the job is Eurobodalla Shire Council’s Steve Picton along with members of Eurobodalla Shire Council Action Plan Access Committee (APAC). The plan will focus on improving access to Council’s facilities and services and will recommend priority actions based on legislative requirements. Input is being sought from the community through a survey, by telephone, e-mail, the Council’s web site and specific focus groups. 

For more information and to contribute to the development of the Eurobodalla Disability Action Plan, contact Steve Picton on:

· Telephone: (02) 4474 1066
· Fax: (02) 44741234

· E-mail: council@eurocoast.nsw.gov.au
· Web: www.esc.nsw.gov.au/yoursay
Accessible technology in Baulkam Hills

The Baulkham Hills Library would like to advise that both Zoomtext and JAWS programs are installed and available for users at the library.  For further information or to book a computer please contact Fran Brush at Baulkham Hills Library, on (02) 9639 4874.

Gosford City Council now speaks to the whole community

Residents who are blind or vision impaired at Gosford on NSW’s Central Coast now have local information on tap.

Seeking to make council information more accessible to all residents, in October 2005, Gosford City Council enlisted the help of Vision Australia. Within three months, Council’s Report to the Community appeared in large print and PDF copies as well as audio CD. 

Vision Australia then helped Council produce its Community Information brochures in audio CD, Internet audio and web rich text files, and large print copies. These not only help the residents learn more about Council’s activities and service, but also provides the Council with wider community feedback.

In June, Vision Australia will produce Gosford City Council’s quarterly newsletter in audio CD and Internet files as well as downloadable large print PDFs to distribute to more than 250 local residents who are library members of Vision Australia. 

Gosford City Council is the first of 25 large NSW councils (by resident population) to work with Vision Australia to improve accessibility to blind or vision impaired residents.

Victoria

Bocce competition in Shepparton

A monthly bocce competition is currently being held at the Shepparton Italian Social Club on the 1st Wednesday of every month.  The competition is open to all and is well supported by staff and volunteers.

Walking group for Shepparton

If anyone in the Shepparton region is interested in joining a walking group, please phone the centre on (03) 5831 3555. It will be a fun, social morning once a week for all fitness levels and fully supported by staff and volunteers.  

“No Falls” Exercise Program

The Geelong Vision Australia centre is currently running a 15-week “No Falls” Exercise Program for elderly clients. Deakin University Occupational Therapy students are assisting with the implementation and running of the program, which consists of a variety of exercises that work on strength, balance, vision, helping to increase people’s confidence and social participation.

The program has just completed its sixth week, and already participants are noting improvements in strength and balance. Feedback received includes comments such as “I’m noticing I am able to do a lot more at home,” and “I’m not having as much pain in my knee anymore.”

The aim of this program is not only to improve strength, balance and confidence, but also to encourage clients to engage in wider community networks from both exercise and social aspects. To date, program participants are reporting positive outcomes, which is encouraging for individuals, families and carers, and for the future success of the program.

Orientation and mobility group programs

Please Note: Client numbers for each program is limited. If numbers of those clients interested exceeds space availability then priority will be given to clients who have not attended the program before. 

Programs may also involve a small cost to each client to cover possible tour, entry fee, or lunch arrangements.

Stationary train day, June school holidays

This program will focus on accessing trains safely and confidently. Participants will have the opportunity to inspect a stationary train. 

For further information please contact Luke Price on (03) 9569 7255.

Travel safe group program

For further information please contact Malcolm Fraser on (03) 9698 0166 or Sue Fraser on (03) 9457 6611.

Falls prevention

For further information please contact Plaxy McCulloch on (03) 9761 0011 or Marg Harvey on (03) 9569 7255.

Accessing Melbourne’s Bushwalks

This program will provide an enjoyable and challenging walk for people who are wishing to improve their knowledge of Recreational Activities and the areas around Melbourne. For further information please contact Marg Harvey or Luke Price on (03) 9569 7255.

“Well for Life” Project in Bendigo

Vision Australia Day Programs based in the Bendigo area, including Bendigo, Maryborough, Echuca, Rushworth, are currently involved in a project to increase physical activity and improve nutrition for older people who are vision impaired.

The “Well for Life” project is a Department of Human Services initiative based on the philosophy that all people are entitled to quality of life, regardless of age, level of activity, disability or culture. And it’s never too late to start!

Some benefits of physical activity and good nutrition are:

· More energy

· More strength and flexibility

· Better sleep

· Improving your balance to avoid falls

· Thinking more clearly

· Healthier bones and muscles

· Feeling happier and more like socialising 

· Reducing the risk or severity of chronic diseases

Here are some ways you can keep your body healthy and happy:

· Eat regularly

· Start your day well by eating breakfast

· Switch from white to wholemeal breads

· Be creative with meals

· Drink plenty of water

· Eat in good company

· Stay active in your home 

· Walk regularly 

· Take up an active social activity 

For more information about how you can improve your quality of life through nutrition and exercise, log onto http://www.health.vic.gov.au/nutrition/wellforlife.htm or phone Victoria’s State Public Health Nutritionist on (03) 9637 4023. 
Celebrating your participation in the Commonwealth Games

During March, the whole of Australia was alive with the buzz of the Commonwealth Games - and Vision Australia clients were totally immersed in the action.  

Maurice Gleeson who works at Vision Australia in Kooyong, plus clients Sharon Sobey from Canberra and Prue Watt from Newcastle, were all very proud to run in the Queen’s Baton Relay in the official countdown to the Games.

In addition, Sharon was very excited to have been asked to carry the Commonwealth Games Federation flag in the presence of the Queen at Melbourne’s opening ceremony.

Competing in the 50m and 100m freestyle swimming events Prue swam a personal best and is now looking forward to competing in the world championships that will be held in South Africa in December.

“I was thrilled with my performance last weekend. It has been wonderful to have the opportunity to compete as part of the main event and in front of such a huge crowd,” said Prue. 

Congratulations to Maurice, Sharon, Prue and everyone who took part in the Melbourne 2006 Commonwealth Games.

Audio Description Program

About the service

Audio description is the narration of visual aspects of live theatre performances, tours and videos. Vision Australia’s free service, supported by community groups and a team of volunteers, helps bring entertainment to life for people who are blind or vision impaired. It is available in Victoria, Canberra and Sydney. You can look up the details of audio described events on our Vision Australia website at http://www.visionaustralia.org.au/info.aspx?page=590 .

Theatre productions 

Our team of trained volunteers offer live descriptions of a play's visual elements through a small radio receiver and single earpiece. Before a play, audio describers provide program details together with descriptions of costumes and stage settings. Throughout the play, concise descriptions of actions, expressions and gestures are transmitted during gaps between actors’ dialogue. 

The service is available in Victoria at the Princess Theatre, the Regent Theatre, Her Majesty's Theatre, the Comedy Theatre and the Victorian Art Centre plus theatres in Albury and Geelong.

In New South Wales, it is offered in Sydney at the Opera House and Ensemble Theatre. 

In Canberra, audio description is provided at the Canberra Theatre Centre.

Audio described tours and attractions

Audio-cassettes and CDs provide narrative detail of visual information at selected events, attractions and tours in New South Wales and Victoria. 

Venues providing audio described tours in New South Wales include the Powerhouse Museum, Australian Museum and Cremorne Point Reserve on Sydney Harbour. Tours are also available at the Old Melbourne Gaol in Victoria.

Theatre dates Sydney

Losing Louis 

by Simon Mendes Da Costa

Director: Andrew Doyle

Sydney Theatre Company

Where:
 Ensemble Theatre







When: 
Thursday 1 June 8.15pm, Saturday 3 June 5pm

Six-year-old Tony has been a bad boy. Tony’s been hiding under mummy and daddy’s bed. Tony’s seen something he shouldn’t have seen. Can Tony keep a secret? Fast forward almost 50 years and Tony, now in grumpy and envious middle age, has returned to that same fateful bedroom on the day of his father’s funeral. Tony, his estranged younger brother Reggie and their respective wives are reunited and forced to confront the secrets Tony wishes he could have kept hidden under the bed.

They’re Playing Our Song 

by Neil Simon

Director: Mark Kilmurry

Sydney Theatre Company

Where: Ensemble Theatre








When: Thursday 24 August 8.15pm, Saturday 26 August 5pm

When chart-topping composer Vernon Gersch discovers lyricist Sonia Walsk (Georgie Parker), the result is beautiful music. If only they could harmonise as well romantically — he's a neurotic workaholic, she's a kook who can't let go of her ex-boyfriend. This comedy features a witty script by Neil Simon, sharp lyrics by Carole Bayer Sager and a fabulous score by A Chorus Line's Marvin Hamlisch including the hit songs “I Still Believe in Love” and “They're Playing Our Song”.

Theatre dates Melbourne

The Gondoliers

By William S Gilbert and Arthur Sullivan

Conductor: Stephen Mould

Director: Stuart Maunder

Sung in English.

Where: 
State Theatre, Victorian Arts Centre

When: 
Saturday, June 3, 1.00pm 

The impoverished Duke and Duchess of Plaza-Toro come to Venice in search of the heir to the throne of Barataria, inconveniently mislaid at birth - and betrothed to their daughter.  The most likely candidates are two handsome gondoliers. But they are far more interested in parties than politics and, what’s more, just married. Reg Livermore, Judi Connell and Sally-Anne Russell star in this irresistibly stylish production.

The Clean House

By Sarah Ruhl 

Starring Wendy Hughes, Julia Blake and Daniela Farinacci

Where: 
Fairfax Studio, Victorian Arts Centre

When: 
Tuesday 27 June 6.30pm and Saturday 1 July 4.00pm

Tactile Tour of the Stage: Door 1, Saturday 1 July, 3.00pm

An unpredictable drama in which the act of cleaning house transforms the lives of two unlikely sisters.  High-powered doctor Lane hires a Portuguese maid who ironically hates to clean, but dreams instead of telling the perfect joke.  Lane’s oddball sister Virginia, who loves to clean, comes to the maid’s rescue. Then a mysterious stranger shakes up all their lives, touching off a chain of deceptions, confrontations, and new commitments.  Graceful and visually sumptuous, this moving story overflows with jokes we don’t understand, deep feelings we can’t explain, and houses that are never as clean as we want them to be.

The Give and Take

By Tony McNamara

Starring Garry McDonald

Where: 
Playhouse Theatre, Victorian Arts Centre

When: 
Tuesday 18 July 6.30pm, Saturday 22 July 4.00pm

Tactile Tour of Stage: Door 1, Saturday 22 July, 3.00pm

Don is an executive. His mind should be on his firm’s latest line of garden sprinklers. But his wife has just told him she’s leaving to have tantric sex in Tuscany. His three children aren’t surprised. They are a self-absorbed trio only interested in Dad’s money. Neil is a leftist layabout. Julie is a corporate cowgirl.  And Damien is a steroid-stuffed gym-bunny. There’s no reason why their cushy lives shouldn’t continue into the foreseeable future as long as Don doesn’t do anything crazy.

Warning:  A contemporary play with realistic representations of adult speech.

The Tempest

By William Shakespeare 

Bell Shakespeare Company 

Where: Playhouse Theatre, Victorian Arts Centre

When: Saturday 12 August 1.30pm

Shakespeare’s uproarious classic comes to life with this frenetic, sensual production.

Festen

By David Eldridge 

Starring:  Jason Donovan and John Stanton

Where: 
Fairfax Studio, Victorian Arts Centre

When: 
Tuesday 29 August 6.30pm, Saturday 2 September 4.00pm

Tactile Tour of Stage: Door 1, Saturday 2 September 3.00pm

Patriarch Helge Klingefeldt is celebrating his 60th birthday at a magnificent old house in the Danish countryside.  Surrounded by his loyal wife Else, his daughter Helene, sons Christian and Michael and a host of family and friends this promises to be a very special occasion.  But as the evening progresses, eldest son Christian feels compelled to break the silence surrounding a dark family secret.

Warning:  A contemporary play with strong language, adult themes and overt sexual references which may disturb some people.

The Female of the Species

By Joanna Murray-Smith 

Where: 
Playhouse Theatre, Victorian Arts Centre.

When: Tuesday 19 September 6.30pm, Saturday 23 September 4.00pm

Tactile Tour of Stage, Door 1, 23 September 3.00pm

Our protagonist is something of a storm trooper in feminism’s first wave. She has always been deadlier (and cleverer) than any male she encountered.  So when her comfortable home is invaded by a gun-toting malcontent, her indignity knows no bounds: how could this confused and angry young woman be her nemesis?

Warning:  A contemporary play with realistic representations of adult speech.

Theatre dates Canberra

Who Sank the Boat?

Patch Theatre Company

Where: 
The Playhouse

When: 
Wednesday, 5 July 2006, 6.30pm

Thursday 6 July 10am and 11:45am

Friday 7 July 2006 10am and 11:45am

Saturday, 8 July 2006 11.45am

This is a wondrous, theatrical story-fest, adapted from eight of Pamela Allen’s most-loved books, using a host of inventive theatrics, incorporating puppetry, operetta, mime, dance and live music.  

The Tempest 

By William Shakespeare

Director Peter Evans

Starring John Bell 

Where: 
The Playhouse

When: 
Wednesday 23 August to Saturday 26 August 7.30pm



Monday, 28 August 6.30pm 

Tuesday, 29 August to Saturday 2 September 7.30pm

Saturday, 2 September, 1:30pm, 7:30pm

Shakespeare’s uproarious classic comes to life with this frenetic, sensual production.

Away

By Michael Gow

Canberra Theatre Centre presents a Queensland Theatre Company & Griffin Theatre Company production

Where: 
The Playhouse

When: 
Tuesday, 26 September to Friday 29 September 8pm

Saturday 30 September, 2pm, 8pm

It’s Christmas 1967, and following an end-of-year school performance of A Midsummer Night’s Dream, three families depart for their beach holidays. But their seasonal cheer masks deeper concerns. Harry and Vic are faced with their son Tom’s terminal illness. Jim and Gwen fret over their daughter Meg’s blossoming independence. Roy is unable to console a grief stricken Coral over the death of their only son in Vietnam. But with the help of Shakespearean fairies and a spectacular storm, these families are reconciled and face the future anew. 

Announcements

Funding for a guide dog

Vision Australia has been advised of funding available to people in NSW for training or other incidental expenses associated with the acquisition of a guide dog. Two grants, known as the Jean and Ray Blencowe Grants, for $1000 are available from Trust, an organisation that administers a large number of perpetual trusts contributing to a wide range of charitable causes. One is for people aged over 40 years, the other for those between 17 and 40 years.

Anyone interested in applying for the grant should contact Ian Misson at Trust as soon as possible by phone on (03) 9665 0226 or by email imisson@trust.com.au.

Wanted: new mums!

A Bachelor of Nursing Honours student at ACU National is looking for new mums with a vision-impairment for a research project to identify the post partum experiences of women who are vision impaired. Any mums with a vision-impairment who have given birth within the last five years are welcome to participate. The student, Sophia Vardakos, would conduct interviews with individuals in person, over the phone or by email. She is bound by ethics approval from ACU National so you can be guaranteed of complete confidentiality. She can be contacted throughout to answer any queries and a copy of the research paper will be provided to all. If you are interested call Sophia on Mobile: 0419 01 25 26 Home: (02) 9527 2617 or email: s.vardakos@optusnet.com.au
Accessible hotels in the UK

There are four Action for Blind People Hotels situated in some of the best locations the UK has to offer. From country house to costal hotels, Action for Blind People hotels can offer a holiday choice for everyone.

All four hotels are fully equipped with en-suite bedrooms including some with disabled facilities, excellent leisure facilities, great food, outstanding guide dogs facilities, experienced activities organisers and mini buses that can pick you up from the local train or bus stations or airport. And most importantly each hotel offers caring, experienced and well trained staff for a fantastic all-round holiday experience.

For more information, call Action's Hotels Sales Co-ordinator on 0011 44 7793 306 989 (remember the UK is 9 hours behind Australia) or visit Action's website www.afbp.org  

Guide dogs on Qantas

Qantas has acted on changes to United Kingdom (UK) quarantine regulations. From 1 March 2006, Qantas is able to allow Guide Dogs and other Service Dogs to travel in the aircraft cabin to the United Kingdom, on flights via Singapore or Hong Kong only. Previously, Service Dogs were only able to fly domestically and on single sector international flights, for eg. between Australia and Singapore.

For a Service Dog to travel with you in the aircraft cabin you must:

· Confirm that the Service Dog is registered as a service animal at the time of booking.

· Carry and present a recognised Service Dog ID card or documentation at the time of check-in.

· Provide documentation that confirms that the Service Dog has been trained to an acceptable level (where requested).

· Provide evidence of your disability and how the Service Dog assists to alleviate the effect of that disability (where requested).

For further information please contact Qantas on 13 13 13.
American Reader’s Digest in braille and cassette

Non-US residents and citizens can apply to obtain the US Reader’s Digest in braille and or on audiocassette. A year’s subscription in Grade II contracted braille costs $171.00 USD - or around $226 Australian dollars - and shipping is free.  The Newsweek which goes out weekly and the Reader’s Digest are also offered on cassette, to be played on a four-track cassette player. Over the year, Newsweek costs $51.00 or $67 Australian dollars and $17.00 or $22 Australian dollars for the Reader’s Digest. Order online at www.aph.org. Go to ‘products’ and you will find the accessible magazines. 

Looking for pen pals

A 37 year old UK woman who is blind would like to find an email pen pal in Australia, between the ages of 25 and 50.  She works as a telephonist/receptionist, is a Christian and her hobbies include listening to a wide range of music including classical, country and folk.  She also enjoys ten pin bowling, going to the theatre, knitting, cooking and reading mysteries, family sagas and autobiographies. She plays keyboards and autoharp, and is a long cane user. If you are interested, email Carrie Thould at carrie.thould@btopenworld.com. 

Low cost internet services

About 250,000 frail aged, veterans and people with disabilities throughout Australia will have access to a low cost Internet service thanks to a partnership arrangement negotiated by Technical Aid to the Disabled Australia. People who are eligible can receive access to the Internet for just $5.50 per month with unlimited downloads, no setup fees, no annual fees and a flexible contract period. Log onto http://tadaustconnect.org.au/Register.php to register or contact Technical Aid to the Disabled Australia on (02) 6287 4290.

Peer support

Wyong VIP support group

Interested in meeting other people who are vision impaired for activities, outings and discussion groups in friendly atmosphere? This group, from the Wyong Shire in Central NSW, meets on the first Monday in the month in the Legend room at Mingara Recreational Club in Tumbi Umbi, 10am to 12.30am. For more information phone Joy on (02) 4388 1280.

New support group in Ulladulla

Vision Australia client Robert Grant is setting up a self help, support and activities group for people who are blind and vision impaired in Ulladulla and the surrounding area. As a group we could share information and ideas, overcome difficulties, help others by sharing experiences. As a group we would have greater powers for lobbying other organisations for training and support. Above all we might even have some fun.

Any one interested can contact Robert by phoning 02 4455 1316 or 0431 468 957 or email him at allattrob@yahoo.com.au 

Role models needed for Canberra

Want to use your experiences of blindness or low vision to help other people? Vision Australia is looking for volunteers to join our exciting Role Model Program in Canberra. Role models talk to younger clients and their families about living with a vision-impairment. You’re welcome to apply if you have a vision-impairment yourself or you’re the parent of a child with a vision-impairment, no matter how old they are.  

Role models can:

· Play a game of blind cricket with a child

· Speak with a teenager who wants to go to university or get a job

· Meet with parents of a baby with the same eye condition as yours

· Talk to other parents about your child with a vision impairment

For information phone Kerry Snell, Volunteer Coordinator, on (02) 6247 1000 Monday to Wednesday or email kerry.snell@rbs.org.au 

Classifieds

For Sale

Two braille maps. Phone Karen Ogle on (02) 9788 0339.

Smartview CCTV 3000.  In the Maitland area. $1,600. Phone Warren on (02) 4969 6799.

Kmag stand. Only one year old. Phone Iris on (02) 9807 3141.

Smartview CCTV. With colour monitor. About six years old but in perfect condition.  Crows Nest area. Asking price $1,200. Contact Deb Vidler on

0409 991 577.
Voicemate. As new, $400.  Phone (02) 6685 6130.

Victor Classic Plus. Plays DAISY books and music. Around two years old. Never been used. Asking $450 o.n.o. Phone Monica on 0419 001 350. 

‘Tell Time’ talking watch. With an expanding band, clear speech. Gold band and face. Can also read the time visually. No alarm. One year old. Asking $50 o.n.o.  Phone Carol Goodwin (02) 9646 5571.  

Talking watch. With an expanding band, clear speech. Gold band and face. Can also read time visually. Asking $50 o.n.o. Phone Carol Goodwin (02) 9646 5571. 

Small braille alarm clock. Gold, wind-up. $50 o.n.o. Phone Carol Goodwin (02) 9646 5571.

Luxo Mag Table Lamp. Heavy base. $150 o.n.o. Contact Dennis Fisher on (02) 9449 6598 or 0419 288 348 or email at jadele@msn.com.au  

Smartview 5000 CCTV with 17" Mitsubishi Diamond View monitor. As new. St Ives. $3,500 o.n.o. Contact Dennis Fisher on (02) 9449 6598 or 0419 288 348 or email at jadele@msn.com.au  

MyReader. About five months old and in perfect condition with over six months warranty. Phone Arthur Swain in Hawthorn, Victoria, on (03) 9818 8658.

3G red and black tandem bike. 8-speed, rear disc brake, low-rider cruise style. 2 yo and in good condition. Fairfield area. Asking $1,150 o.n.o.  Contact Anthony 0432 636 626.

Mountbatten Pro Electric Brailler and MIMic. Features include voice synthesiser for file management and text editing. Excellent condition, hardly used. MIMic has screen for print translation. Approx. $4,700 new. Selling for $3,200 o.n.o. Ph. Meg (02) 4362 3909 or 0408 446 358.

Smartview CCTV. By Pulse Data. B&W and colour contrast backgrounds, with 15" Monitor. In good condition. $500 Ph. Meg (02) 4362 3909 or 0408 446 358. 

Smartview CCTV. With  54cm (21”) monitor. B&W. $2,200 o.n.o. Newcastle area. Phone (02) 4934 1941 or e-mail myrtle.baker@hunterlink.net.au  

Good quality steel-string guitar - free. Dreadnought flat-top suitable for strumming or flat-picking or even finger-picking, with hard case. Excellent condition. Could either collect from Katoomba NSW, or organise pick up from Sydney. Phone Richard on 0011 44 1845 574 479 (UK) or email richard.buscall@bigpond.com 

MyReader. Auto reader by HumanWare. Reluctant sale due to severe vision loss. Has auto scrolling in column or row mode, full colour and live button for handwriting. Purchased new in April 2005 for $7,250. As new condition. Asking $6,490. Please phone (02) 9144 7901.

Wanted

Screen-reading programs such as JAWS or Outlook suitable for home PC. Also looking for a large keypad keyboard. Phone (02) 9385 1150 (work) or email p.mort@unsw.edu.au    

Complaints and suggestions

Did you know you can make a complaint or suggestion to Vision Australia? You can fill out a form at our website www.visionaustralia.org.au, phone us or post to the address below. 

To help us process your feedback please include the following details:

· The nature of your compliment or complaint 

· Whether you are currently receiving services from us or have received services from us in the past. 

· If you would like Vision Australia to contact you on this topic please ensure you include your name and contact details (daytime telephone number, address or email).

How to contact us

Phone: 
1300 847 466
Email

info@visionaustralia.org.au 

Website: 
www.visionaustralia.org.au 

Post:

NSW and ACT 

4 Mitchell Street, Enfield NSW 2136

Victoria 

454 Glenferrie Road, Kooyong VIC 3144

Fax: (02) 9747 5993

TTY: (02) 9334 3260

Correction 

In our February Client Newsletter under "Having further trouble with low vision?" we asked people from NSW/ACT to apply for an Eye Report from their Eye Specialist if they felt their vision had changed since they saw us last.

In fact, we ask for your permission to obtain an up-to-date Eye Report from your Eye Specialist. This will help us learn about what has been happening with your vision since we saw you last.
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