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It’s your newsletter

Welcome to the Winter 2009 issue of Client Update – keeping you in touch with the Vision Australia community. This quarterly newsletter features updates about the organisation, upcoming events and recreational activities. 
If there is news you would like to share, an occasion you wish to promote, equipment to sell or anything you think would be of interest to other 
Vision Australia clients, please email clientupdate@visionaustralia.org or call 1300 84 74 66. We appreciate your input and feedback.

This newsletter is available in CD, audio cassette format, large print, braille or by email. By opting to receive this newsletter via email you can help us to considerably reduce our production costs. Please remember that the audio cassette format is due to be phased out entirely this year.
To change your preferred format, address or mailing details, please call 

1300 84 74 66 or email info@visionaustralia.org and reference the Client Update.

The next Vision Australia Client Update will be circulated in September 2009.

Client Representative Council (CRC) news

In this update I will address two questions I am frequently asked: How is the financial climate affecting the CRC’s work and how does the CRC work out its priorities?


To answer the first question, the client representatives are learning to do more with less. As the representative framework is expanding, our budget is contracting. We have already made savings by booking cheaper accommodation, limiting travel and questioning the necessity of every taxi journey and phone call. We will continue to consider small and large expenditure reductions.


Regarding the CRC’s priorities, while they sometimes reflect those of the wider organisation (for example, examining budgets), most of the time our work is determined by the feedback we receive from clients. You have been telling us you need training in the use of the most up-to-date versions of computer systems and applications, especially in order to be well prepared for employment, so we have been pursuing this matter with Vision Australia management.
We also focus more on issues when a service review is in progress. At present we are involved in reviews of services such as assistive technology and Equipment Solutions, Vision Australia Radio programming and Children’s Services. Our task is to discover what clients think are the priorities, the gaps in service as well as what is going well in what areas and why.

We are always pleased to receive your input and questions. The more feedback we obtain, the more Vision Australia will hear and respond to clients.

If you have access to the internet, you might be interested in visiting our Client Consultation pages at www.visionaustralia.org/clientconsultation. It includes descriptions of the CRC bodies, membership details and contact information. 
After each of the CRC’s quarterly meetings, a brief report is posted on the internet. We also have a message board, which can be used by clients to send messages and by the CRC to seek input on issues.
Claire Hogan
Chair, CRC

CRC email contact details

•
Claire Hogan (Coffs Harbour) – Chair - poet@bellingen.com

•
Bill Jolley (Seeing Eye Dogs Australia) - wjolley@bigpond.com
•
Bob Claffey (Geelong) - rclaffey@ncable.net.au

•
Chris Stewart (Dandenong) - cstewa@cgd.vic.gov.au 

•
Dallas O'Brien (Cairns) - baron02@bigpond.net.au 

•
Ernie Drew (Melbourne) - erndrew@exemail.com.au

•
Helen Cummins (Brisbane) - helen_c_c@yahoo.com

•
Maree Fenech (Heidelberg) - maree.fenech@optusnet.com.au

•
Sheelagh Daniels-Mayes (Aboriginal and Torres Strait Islander communities) - autonomy1@bigpond.com 

•
Stephen Belbin (Newcastle) - stephen.belbin@det.nsw.edu.au 

•
Vaughan Roles (Sydney) - vaughan.roles@gmail.com

•
Rosemaree Wills (Parents with Blind or Vision Impaired Children) - rosemaree.wills@ed.act.edu.au 

•
Krystel Keller (Young Clients) - krystelkeller@gmail.com
To find out about the CRC, email Lynne Davis, CRC Secretariat at crcsecretariat@visionaustralia.org or call 1300 84 74 66 and ask for Lynne Davis at our Enfield centre. 

Contact details for members of the Regional Client Groups and Local Client Groups can also be found at www.visionaustralia.org/clientconsultation.
i-access® Advisory Committee

The committee is chaired by a member of the CRC and meets bi-monthly. 

•
Stephen Belbin, Chair. Call (02) 4987 7877
•
Anne Jackson, Tasmania. Call (03) 6236 9797
•
Bill Jolley, Victoria. Call (03) 9888 1335
•
Christine Casey, Tertiary Students. Call 0429 140 554
•
Jodie Hoger, NSW/ACT. Phone: (02) 4446 1119
•
John Brudenall, Co-opted. Call (03) 9534 4934
•
Maria Robinson, Aboriginal and Torres Strait Islander People. 

Call (03) 9372 9360
•
Neville Kerr, Radio Users. Call (03) 9529 2413
•
Paul Patteson, Northern Territory. Call (08) 8981 6525
•
Ricky Buchanan, People with print disabilities other than vision impairment. Call (03) 9527 4895
•
Robyn Bree, Queensland. Call (07) 3207 7897
•
Steve Hardy, Deafblind users. Call (07) 5479 1583
More details are available at www.visionaustralia.org/clientconsultation.
National news and announcements
Vision Australia maintains services
I am writing to ensure you have all the facts regarding Vision Australia’s response to the impact of the current economic climate and reasons for the regrettable loss of 130 good members of staff.

The volatility of the global economic environment is such that Vision Australia has been financially impacted with a forecast reduction in income of about 17%. The net impact is a drop in income of $13 million. As such we had to take steps to recast our annual budget from around $89 million to $75million. 

I am pleased to confirm that after extensive planning, Vision Australia is able to maintain ALL services to Australians who are blind or have low vision.
Indeed, in some instances we have improved services. For example, by moving to a more nationally consistent model of service delivery we will increase the number of therapist positions across Vision Australia and by changing the way we provide emotional support to adult clients we have expanded our Quality Living Programs.
I am proud of maintaining services in such volatile times, however deeply regret the necessary loss of 130 of our 1,100 staff across the organisation to achieve this. Further, we have had to redesign the way we deliver services to ensure we can continue to provide them. This will mean change for some clients.

We have made many changes across all of Vision Australia starting with the Executive, back-office support functions and marketing to minimise the impact on service staff. I am confident the combined effect of our actions will ensure Vision Australia remains a strong and viable organisation.

I want to assure you the decisions were not taken lightly and there was much concern as how best to support staff who were made redundant. The decisions were communicated to the affected staff in person at the 26 sites affected by the changes. Staff leaving were afforded their full entitlements and immediately offered career transition support and counselling.   

I also want to provide strong assurance that this change is a one-off occurrence designed to see us through the next three to five years. 

Finally, I wish to acknowledge the professionalism and dedication of those staff who have had to leave. They have made a wonderful contribution.
Yours sincerely
Kevin Murfitt

Chair, Vision Australia
Mornings of Celebration
Throughout May, Vision Australia centres hosted Mornings of Celebration, which featured the presentation of Making A Difference Awards and Further Education Bursaries plus acknowledgement of our volunteers’ contribution. 
Making A Difference Awards recognise organisations, community groups and individuals for considering the needs of people who are blind or have low vision. This year’s 24 recipients, including Albury City Council, the Powerhouse Museum in Sydney, Tourism NSW, the Australian Academy of Tai Chi, Charles Sturt University, BoysTown and Visual Independence, all developed practical solutions for the daily challenges faced by our community. View all the recipients at www.visionaustralia.org/makingadifference.
This year, 23 Vision Australia clients studying tertiary courses received Further Education Bursary Awards that enabled them to buy assistive technology. Congratulation to everyone recognised during May! 
Managing medication made easier 

A new aid designed to ensure people who have low vision take their medications correctly has just been released. The Webster-pak LV (low vision) is a black pack with white writing in a large font. After discussions with Vision Australia, Webstercare created a high-contrast design that makes it easy for people with low vision to read dosage details.

The Webster-pak LV is sold in pharmacies around Australia. For more details and to find a local retailer, call 1800 24 43 58.
Microsoft grant to impact accessibility

In April, Microsoft made its biggest-ever Australian grant - and Vision Australia was the lucky recipient. The software grant, valued at $6.7million, is a massive boost for our service provision and testament to the importance of our i-access® program, which is digitising information services for people who are blind or have low vision.
The grant will facilitate the creation of accessible online communities and discussion forums, which help break down barriers such as social isolation and loneliness. In addition, the creation of an online library will enable clients to subscribe to a variety of newspapers and magazines as well as download the content in a format they can access through assistive technology. This significant development has the potential to enable Vision Australia to create the world's largest digitally accessible library.

Turning your documents into sound
Every Vision Australia Library member is entitled to have up to 360 printed pages per financial year converted into audio CD format. If you would like something narrated, such as a travel journal, family history or even a practical item like a mobile phone manual, call 1300 84 74 66 and ask for Andrew Nicholls at our Kooyong centre.
Make the switch from tape to CD

With analogue technology disappearing, Vision Australia will soon be unable to source cassette tapes. In preparation for the cessation of tape production in September 2009, Vision Australia has been supplying clients with easy-to-use digital playback devices that read DAISY (Digital Accessible Information SYstem) CDs. This system offers greater flexibility, enabling users to search contents, bookmark and skip to specific sections.


To find out more about DAISY or to receive a digital playback device and information about training in the use of this technology, call 1300 65 46 56. 

Tax Help 2009

Vision Australia is again working with the ATO (Australian Tax Office) to provide TaxHelp, a free service to help people complete their returns. From 15 July to 31 October, Vision Australia clients can receive assistance with simple tax returns. To find Vision Australia centres offering this service, call 1300 84 74 66 after 1 July.
Vision Australia at the Gathering Place

Vision Australia’s presence was well received at the Gathering Place, an Aboriginal health information session held on Thursday 23 April. The event offered information about diabetes, health and wellbeing. Vision Australia provided vision checks, handed out information sheets, services brochures and an Amsler Grid to check central field vision. All attendees received the message that maintaining good health and having regular eye checks is important with a diabetes diagnosis.

New UN Committee begins work

The newest UN treaty body, the Committee on the Rights of Persons with Disabilities, met for the first time in Geneva in February. Deputy Chair of Vision Australia's Board, Professor Ron McCallum AO, who is one of 12 international Committee members, was elected inaugural Rapporteur to the United Nations Disabilities Convention.

The Committee adopted its first statement for the immediate need of a transition from the medical model of disability to the human rights and social model. This would change the view that people with a disability have something wrong with them to one considering there is something wrong with a society if it does not allow people with disabilities to enjoy full human rights.


Support for parents
Being a parent who is blind or has low vision can be isolating, but you’re not alone. Vision Australia is looking at possible options for networking and making connections. If you are interested in exploring parenting issues further and forming connections with others in similar situations, please contact crcsecretariat@visionaustralia.org or call 1300 84 74 66 and ask for 
Julie Hodson at our Enfield centre.
Read winning Dickinson Literary Award entries  
With more than 80 entries received from across Australia, our judges had a difficult task selecting one winning and one highly commended author from the six categories. The winners are:

· Brendan Forde for his Autobiographical piece: ‘The Inner Mutterings of an Anxious Man’ 

· Mark Enston for his Adult Non-fiction piece: ‘Sleep!’ 

· Karen McKenzie, for her Adult Fiction piece: ‘All in her voice’ 

· Christine Casey for her Young Adult Non-Fiction and Fiction pieces: ‘A very special kid’ and ‘The last resort’ 

· Hugh Caldwell for his Youth Fiction piece: ‘Wasp’. 

You can read (or download and listen to) all these entries as well as the runner-up efforts at www.visionaustralia.org/literaryaward.  
Listen to Vision Australia Radio online
Vision Australia Radio recently began streaming its programs online, which means that anyone in the world with access to the internet can now tune in to their programs. Vision Australia Radio is a network of community radio stations throughout Victoria and southern New South Wales that informs and entertains people who are unable to read standard print. 
To find out more, please visit www.visionaustralia.org/radio.
A new look at assistive technology
Vision Australia is developing a service model around assistive technology with the aim of offering a one-stop shop integrating product evaluation and information with support. Our Assistive Technology Service Model Project incorporates feedback from clients, the CRC and Blind Citizens Australia and aims to make assistive technology more affordable, easier to use and buy. 
To date, an online shop selling Equipment Solutions products has been set up at www.visionaustralia.org/shop. Ultimately, it will include equipment evaluations, instruction manuals and multimedia equipment demonstration options. In addition, Vision Australia staff have been trialling a tool for providing online technical support with the aim of improving service response times. Further training of Adaptive Technology Consultants is also planned.

For more details, call 1300 84 74 66 and ask for Christine Maple at Enfield centre or email christine.maple@visionaustralia.org.

Blind Citizens Australia (BCA) National Convention
BCA’s 2009 National Convention will be held on the weekend of 17 and 18 October at the Royal on the Park Hotel, Alice Street, Brisbane. As usual, the convention is open to people who are blind, sighted or have low vision. A technology expo will be held on Friday 16 October. 
Book directly with the hotel for a discount accommodation rate. For more information, call the BCA National Office on 1800 03 36 60. 

Quality Living Groups make a difference!
Do you want to share your experience of living with vision loss? Vision Australia’s Quality Living Groups are designed to enable clients to tell their stories while rebuilding confidence and learning new ways to do things. 
Many people who take part in these groups report positive changes such as returning to gardening, cooking and horse-riding or entertaining guests. 
Most importantly, participants have regained confidence.
Vision Australia’s Gosford centre recently held its first Quality Living Group at Erina Centre Library, to the delight of Team Manager, Amanda Hancock.

“This self-directed group meets in a relaxed environment and enables members to break free of isolation,” she said.

The program is now available by telelink, which means anyone can participate regardless of location. You can also nominate to set up a Quality Living Group focusing on a specific topic. For example, the first telelink session on employment was recently held, enabling job-seekers to share their experiences and identify topics for further discussion.

To find out more about Quality Living Groups or to set up a special interest group, call 1300 84 74 66 and ask for Cameron Algie at Kooyong or Ros Chenery at Bendigo, or visit www.visionaustralia.org/qualityliving.
Sport and recreation day

On 29 March, Vision Australia Kooyong held its inaugural Rec-Spo-One event, giving some 200 people the opportunity to discover, discuss and have a go at many sport and recreation activities such as cricket, Swish, goalball, square dancing, discussions and pottery. Lunch on the day was provided compliments of Bunnings Hawthorn and Get Fresh Boronia, while the show bags were kindly donated by Anaconda Bayswater. Vision Australia would also like to thank the volunteers who generously helped with the event. 
Calling all sporting, social and hobby groups

Ever wondered why more clients don’t select and contact your group? It might be because it is difficult to easily obtain a list of all groups with up-to-date contact names, numbers/email addresses. 

Gary Sargent, a CRC member and Vision Australia client since 1980, is trying to establish an accessible contact list of common interest and sporting groups for people who are blind or have low vision. Making this list available to all 
Vision Australia receptionists, websites and the call centre will enable common interest groups, sporting, hobby and social groups to get their message out to existing and potential members.
 

This will only be a contact list, not a program of events. Groups would register one contact person’s details on a state and/or national basis. The client then contacts them direct for more information. Each group must accept it is their responsibility to advise contact changes quickly. If you are interested, contact Gary on gsargent@optusnet.com.au or 0414 443 777.
Winter fundraising

Two-year-old client Emily Bowditch and her family are kindly sharing their story as part of Vision Australia’s Winter Appeal, which this year aims to raise $1,350,000 for our vital free programs. 
Emily, who is blind due to Leber’s congenital amaurosis, has used our support services since soon after her diagnosis at nine months of age. The appeal focuses on how this little girl from Bowral in New South Wales is learning to interpret her world with the help of sound, touch and smell instead of sight.

To donate, please call 1800 42 20 77 or visit www.visionaustralia/donate.
Audio books up for grabs 
Vision Australia Audio Books releases five new titles a month with a selection that will appeal to all ages and tastes – from classics to contemporary fiction, non-fiction, children’s stories and self-help titles. Five titles (The Book Thief, You Can Conquer Cancer, Grandma Magic, Dog On It and Armchair Yoga And Meditation) were released in May. They are available from ABC Shops, Vision Australia shops at centres and our online shop. You can find out more or view the entire catalogue at www.visionaustralia.org/audiobooks.
We have five packs of two titles each to give away from our great range, including Stories From Underbelly 11 by John Silvester and Andrew Rule; Croc: Savage Tales From Australia’s Wild Frontier by Robert Reid; Investing For 20 Good Summers by Martin Hawes and Farm Woman by Ray Tyndale.
To win a pack, tell us how many new titles were released by Vision Australia Audio Books in May? Email clientupdate@visionaustralia.org with your answer and the two titles you would prefer by 17 July 2009.
Thank you to everyone who entered our Mother’s Day competition. Congratulations to Bronwen Davies of New South Wales who identified that L’Occitane products hail from the Provence region of France.

State updates
For a full list of upcoming sport, recreation, information, fundraising and audio described events visit www.visionaustralia.org/events
New South Wales & ACT

Vision Australia Caringbah opens 
Clients in Sydney’s south can now enjoy our new centre at 301 Kingsway, Caringbah. Opened in late April, the centre features large, custom-designed areas with plenty of room for group activities.

The office also houses a bright and friendly children's room, an "activities of daily living" room, several training rooms and an Equipment Solutions store.
To contact the centre, call 1300 84 74 66 and ask for Caringbah.

July Open Days at Vision Australia Enfield

Come to Techspo and find out about the latest technology and services that assist people with low vision and blindness to access every part of life. Displays and information about all services will also be available. 

Techspo will be held at Vision Australia’s Enfield centre, 4 Mitchell Street, on 10 July from 10am to 4pm and on 11 July from 10am to 2pm. Buses are available from Burwood and Strathfield stations on request. To RSVP call 1300 84 74 66 and ask for Kerry Allen at our Enfield centre or email kerry.allen@visionaustralia.org. Marion Rivers and Luisa Ferronato at Enfield can also provide more details of the event. 
Program of Appliances for Disabled People (PADP) changes 
Clients in New South Wales with outstanding PADP applications for equipment need to contact their service provider, orthoptist or occupational therapist. The application process has been changed and applications may need to be redone. Applications will be completed online by the therapist recommending the equipment and processed through EnableNSW.

Blind Citizens Australia (BCA) needs you

The Sydney BCA branch is keen to connect with people who are blind living in or around Sydney. The membership of the branch is diverse, with the numbers of young, career-oriented blind people growing by the meeting. 
Meetings will be held on 18 July, 19 September and 21 November. The July and September meetings are from 11am to noon, followed by lunch. For more details, contact Vaughan Roles at vaughan.roles@gmail.com or 0425 211 038, or Lee Smith at leesmith108@gmail.com or 0425 278 990.

Communicate with your Regional Client Committee (RCC)
Client Representatives for Vision Australia’s Region 3, which covers the Sydney metro area to the Victorian and South Australian borders, are keen to improve communication with people in this area who are blind or have low vision. They are also seeking to find common-interest groups for clients, particularly those in the south and south-west of Sydney.
If you wish to receive emails from this RCC or would like to raise an issue, contact Vaughan Roles at vaughan.roles@gmail.com or 0425 211 038.  
VIP amateur talent quest and trivia night

The annual talent and trivia night hosted by Blind Citizens Australia’s Sydney branch has become something of a winter institution, showcasing the talents of story-tellers, singers, musicians, jokers and even tap-dancers.  
This year the branch is exploring the possibility of holding two nights - one for trivia buffs and another for entertainers. They may run the trivia night as a team event, so start thinking about forming a group. And for the talent night, to honour the anniversary of Louis Braille, they would love some entrants to read a poem or favourite passage in braille. Anyone who has attended a braille music camp is invited to perform, either solo or with a friend.

If you are interested in either of these activities, please contact Lee Smith on 0425 278 990 or email leesmith108@gmail.com.
Queensland

Two-for-one Companion Card
The Companion Card program is designed for Queenslanders with a disability who have a need for support from an attendant. Cardholders present their card when buying tickets to an event and are issued with a second ticket at no charge. To join, call 13 13 04 or visit www.companioncard.asn.au.
Woodshop at Woolloongabba

The woodshop at Vision Australia’s Woolloongabba centre in Brisbane has passed safety requirements and re-opened to Independent Living Skills clients in April. Since then, many clients have been using the woodshop to make items such as turned bowls, chopping boards and tables. 
To find out more about this program, call 1300 84 74 66 and ask for Robert Moir at our Woolloongabba centre. 
Public access to computers in Brisbane  
Public access to training room computers at the Brisbane office is now available on Thursday afternoons from 1pm to 4pm. No training will be provided but assistance is available. Bookings a day in advance are essential. Call 1300 84 74 66 and ask for Merryn Hawkins at our Brisbane centre. 
New Queensland Vision Initiative (QVI) website

A new website, www.qvi.org.au, has been developed to promote eye health and vision care. It also provides information on vision-related services, eye conditions and news and events in Queensland.  
Dinner in the dark 

On 23 July, The Walnut Restaurant in Brisbane is turning off its lights for its second ‘Dinner in the dark’ for 2009. Executive Chef Gary Farrell will present a degustation-style dinner in complete darkness. The July dinner will focus on game meats while the last ‘Dinner in the dark’ of the year on 10 December will have a Christmas theme. The event, which runs from 6pm to midnight, is priced from $165 per person (including wine). The Walnut Restaurant is on the corner of Alice and Albert streets. To book, call (07) 3112 1650. 

Victoria

Accessible housing video  
The Victorian Government has launched new regulatory measures that will allow Victorians who have a disability, are over 60 or are carers to build accessible features into homes. Information about accessible housing and the new Build For Life consumer guide are available at www.buildforlife.com.au or contact Clare Burns at (03) 9208 3570.
Way of the Cross touch access walks
Over Easter, Vision Australia clients, staff and volunteers took part in a series of Lenten walks for people who are blind or have low vision. Starting from St Francis’ Church in Lonsdale Street, the site of a tactile Last Supper sculpture, it ended at St Paul's Cathedral, the location of the Resurrection sculpture.

This accessible version of the Stations of the Cross was conceived as a gift to the city by Melbourne City Churches in Action and commissioned in 1998 from artist Anna Meszaros. The Good Friday liturgy was available in large print and braille and guided audio description was also offered. The participants, including a 13 month-old whose parents valued their first Vision Australia event, were keen for the walk to be held again next year. 

Support for students  

Tertiary students are invited to join a monthly study group that gives them the chance to seek advice about their studies and meet, assist or learn from other students who are blind or have low vision and hear guest speakers. The next session, on 15 July, is on course and career preparation, while 19 August revolves around VTAC and the course application process. These topics are a basis of discussion and may change. Students are free to raise issues pertinent to their studies.
The group meets every third Thursday of the month from 1.30pm to 4pm at Vision Australia's Prahran centre, 201 High Street. To learn more, call 
1300 84 74 66 and ask for Max Bini, Tertiary Education Consultant, or email max.bini@visionaustralia.org.
Equipment News

Product information and purchases

The Equipment Solutions online shop provides improved accessibility to our products catalogue; multimedia presentations about our products to help you choose and use the right equipment; easy ordering using the shopping 
cart facility, and receipt confirmation for each order. This exceptionally 
user-friendly facility can be accessed at www.visionaustralia.org/shop. 

Big-button mobile from Oricom
The Oricom Ezy 100 is a big-button, large-screen mobile phone with basic functions. Featuring exceptionally large lettering and a very loud ring tone, it is compatible with hearing aids. In addition, an emergency call button enables the user to dial five numbers. With a product number of ES6510, it is available from Vision Australia’s Equipment Solutions for $249 (including GST).
July clearance sale 
Equipment Solutions will be selling a range of discontinued products at reduced prices throughout July 2009. Products details are available on the online shop or by contacting our centre outlets.
Recycling pre-loved equipment

Our Recycled Equipment Program helps to meet the needs of clients who cannot afford equipment. We appreciate the great response received to past requests for the donation of second-hand equipment. Donations are still needed, particularly of braille products, magnifiers and adaptive technology.
For more information about any of the Equipment Solutions items mentioned in this newsletter or to donate equipment, call 1300 84 74 66 and ask for Equipment Solutions or email EquipmentSolutions@visionaustralia.org. 
Audio Description Program

About the service

Audio description is the narration of visual aspects of live performances, tours and videos. Vision Australia’s free service helps bring entertainment to life for people who are blind or have low vision. 

Our volunteers offer descriptions of a play’s visual elements. Before the play, they provide program details and describe costumes and settings. During the play, descriptions of actions and expressions are transmitted via radio receivers during gaps in the dialogue. 

For a full list of audio described events visit www.visionaustralia.org/events
and stay up to date at www.audiodescription.com.au.

Book early and request a radio receiver and earpiece, available for collection 40 minutes before a show. To book equipment, leave your name and phone number. We recommend patrons are seated at least 20 minutes before a show to allow time for a technical check and to hear program notes.

Canberra theatre dates

For more information on shows or to book, call Canberra Ticketing on 
(02) 6275 2700, visit www.canberratheatre.com.au/season09 or email access@canberratheatre.org.au.
Steel Magnolias

Where: Canberra Theatre Centre, Civic Square on London Circuit
When: 17 July at 8pm; tactile tour to be advised.

An enduring comedy and heartfelt celebration of love, loyalty and sisterhood.
Elling

Where: Canberra Theatre Centre, Civic Square on London Circuit
When: 7 August at 8pm; tactile tour at 7pm
An odd couple re-enter the world from a mental institution. A charming celebration of the simple things in life: freedom and fellowship.

The Taming Of The Shrew

Where: Canberra Theatre Centre. Civic Square on London Circuit
When: 16 October at 7:30pm; tactile tour at 6:30pm

An energetic all-female cast takes Shakespeare’s comedy about the politics of marriage to new heights. 
Sydney theatre dates

For enquiries about Season 2009 and bookings, call the Sydney Theatre Company on (02) 9250 1777 or The Ensemble on (02) 9929 0644.
Free daytime plays in Sydney

Did you know Belvoir Street Theatre, one of Sydney's leading theatre companies, puts on a free afternoon performance of most of its plays for anyone on a Centrelink benefit? The shows are always on a Thursday at 2pm but you must arrive with your Centrelink card by 1pm to collect a free ticket. 

Free shows coming up at the Belvoir include The Promise on 20 August and Gethsemane on 15 October. 

The theatre can be accessed by lift and because the stage is wide, there are plenty of seats in the front row. Belvoir Street Theatre is a short walk from Central station along Elizabeth Street towards Redfern. For directions call 
Lee Smith on 0425 278 990. For more information call box office on 
(02) 9699 3444, email mail@belvoir.com.au or visit www.belvoir.com.au.
Poor Boy
Where: Sydney Theatre
When: 1 August at 3pm; tactile tour at 11.30am
A comic, uplifting show that asks big questions about humanity and our place in the universe.
A Streetcar Named Desire
Where: Sydney Theatre
When: 3 October at 2pm; tactile tour at 11.30am
Cate Blanchette stars as fading southern Blanche DuBois in this classic.
God of Carnage

Where: Drama Theatre, Opera House

When: 7 November at 2pm; tactile tour at 11.30am

Mayhem ensues when parents step in to sort out a playground altercation. 
Melbourne theatre dates

• Discounted tickets are available through Ease Ticketing. Membership is $30. Call (03) 9699 8497, TTY (03) 9699 7636 Monday to Thursday from 10am to 4pm or visit www.artsaccess.com.au. 

• Call 1300 136 166 to book Arts Centre or State Theatre shows.

For information on audio description call 1300 84 74 66 and ask for Marjorie West at Vision Australia’s Kooyong centre.

The Birthday Party

Where: Fairfax Studio, The Arts Centre
When: 14 July at 6.30pm; 18 July 4pm; tactile tour at 3pm

Pinter’s post-war classic exposes the fears lurking beneath everyday life.
Rockabye

Where: Sumner Theatre
When: 1 September at 6.30pm; 5 September at 4pm; tactile tour at 3pm 

A satirical look at our celebrity-obsessed, self-involved pop culture. 
God of Carnage

Where: Playhouse Theatre, Victorian Arts Centre

When: 15 September 6.30pm; 19 September 4pm; tactile tour at 3pm
Mayhem ensues when parents step in to sort out a playground altercation. 

Melbourne Opera Tickets

Discounted Melbourne Opera Tickets for shows at The State Theatre are available through Ease Ticketing. Membership is $30.

For bookings, call (03) 9699 8497, TTY (03) 9699 7636 Monday to Thursday, 10am to 4pm, visit www.artsaccess.com.au or call Ticketmaster on 

1300 13 61 66.

Audio described DVDs

Baz Luhrmann's latest epic, Australia, has landed on DVD shelves complete with audio description. Exhilarating in its physical grandeur, Australia is a perfect vehicle to demonstrate the benefits of audio description. Other new DVD titles include RocknRolla and Step Brothers.
For more information on audio described films and television series on DVD, visit the Media Access Australia website, www.audiodescription.com.au, and scroll to ‘DVD’ in the index. 
Sport and recreation

For more sport and recreation events, visit www.visionaustralia.org/events
New South Wales & ACT
Ballroom Dancing
Helen Donald from Ballroom Dance-In Studio is keen to start a class for dance aficionados on the Central Coast for people who are blind or have low vision. Helen is proposing to run classes in Wyong and Ettalong at a cost of $6.50 per lesson. For more details, call Helen on 0412 693 435.
Gentle exercise, tai chi and a walking group
For a gentle exercise class that meets on Wednesdays from 3pm to 4pm at the Uniting Church, Donnison St, Gosford, call Jackie on (02) 4324 0645. 
A tai chi for beginners class is run on Fridays 2pm to 3pm at Uniting Church, Ocean Beach Road, Umina. Call Kate on (02) 4328 2637
Clients are invited to join a Gosford walking group that meets on Saturdays at 9am at the front of the Central Coast Leagues Club, Dane Drive, Gosford, for an hour-long stroll. Call Carol on (02) 4368 1751 or 0407 934 470.
Queensland

Goalball
The 2009 goalball season was launched in April with an open day and barbecue. Find out about the new programs and initiatives for juniors and veterans by calling Nathan Damm from the Sporting Wheelies and Disabled Association on (07) 3253 3333.
Victoria
Snow trip
Have a fun snow holiday in Falls Creek from 28 to 30 August for $730. Book now. Call 1300 84 74 66 and ask for Louise Pettigrew at our Shepparton centre or email louise.pettigrew@visionaustralia.org.
Ballarat dine-out group
Try great restaurants and pubs around Ballarat with a great group of up to 12 people one Friday a month. Call 1300 84 74 66 and ask for Brian Reynolds at our Ballarat centre or email brian.reynolds@visionaustralia.org.

Kooyong recreation events

Our Kooyong centre offers a range of fun and educational activities, including strength and balance classes, microwave cooking lessons, hand-felting workshops and sculptural painting. For more information about these programs call 1300 84 74 66 and ask for our Recreation Support Team.
Peer support

The following is a short selection of some of the peer support groups available. To find more groups, visit www.visionaustralia.org/peersupport.
National

2009 Albinism Fellowship of Australia (AFA) Conference 
’Shining the Light on Albinism’, the 2009 AFA conference, will be held at Chifley at Lennons Hotel at 66 Queen St, Brisbane on 12 and 13 September.

It will feature interactive workshops on self-esteem, orientation and mobility, employment and education, as well as a youth program and sports options. Cost is $160 for AFA members, $190 for non-members (includes morning and afternoon tea and lunch). 
For more details, visit www.albinismaustralia.org or contact Kim Gillespie at conference@albinismaustralia.org or 0425 229 799.
Leber’s hereditary optic neuropathy

Sharon Holland is interested to speak to anyone with Leber’s hereditary optic neuropathy. Call her on (02) 4472 1390 or 0416 204 253.
New South Wales

Fairfield, Liverpool and surrounds VIP Peer Support Group 
Meets on the first Tuesday of each month from 10:30am to 2:00pm at Smithfield RSL club, corner Cumberland Highway and Neville Street, Smithfield. Call Margaret on (02) 9604 4414 or Alan on (02) 9636 8725. 
Blacktown VIP Peer Support Group
Meets on the first Monday of each month from 10:30am to noon at Blacktown Workers Club, 55 Campbell Street. Call Mary Shannon on (02) 9677 0209.
Newcastle District VIP Support Group

Meets on the first Monday of each month from 10:30am to noon at St Marks Anglican Church Hall, Roslyn Avenue, Islington. Call Ron Badger on 
(02) 4959 5873.
Queensland

Clifton Support Group

Meets on the first Monday of each month from 10am to noon at the 
Senior Citizens Hall, Clifton. Call Gail Hungerford on (07) 4697 3480.
Ipswich Support Group

Meets on the first Tuesday of each month from 9:30am to 11:30am at Ipswich Community Health Plaza, Bell Street, Ipswich. Call Michael Arndt on 
(07) 3288 6802 or Val Malynn on (07) 3288 2689.

Sunshine Coast Support Group

Meets on the first and third Tuesday each month from 9:30am to noon at Kawana Bowls Club, Nicklin Way, Kawana. Call Maureen McAleer on 
(07) 5479 5128.
Victoria

Charles Bonnet syndrome Support Group

This condition, believed to affect up to 35% of people with low vision, is characterised by the experience of visual images the person knows are not real. This side-effect of vision loss typically occurs in psychologically healthy individuals and can be a major blow to a person’s self-esteem. 

Vision Australia’s Kooyong centre is running Charles Bonnet syndrome support sessions on 12 September and 12 December from noon to 2pm. 
A support network via phone may be possible for people living outside of Melbourne. For details, email scot.muirden@visionaustralia.org or call 1300 84 74 66 and ask for Scot Muirden at our Kooyong centre.
Vision loss support group

Meet other people with vision loss and explore ways to adjust at this support group, which meets from 16 July and 8 September, 10.30am to 2pm, at Vision Australia’s Kooyong centre once a week for eight weeks.
Call 1300 84 74 66 and ask for Scott Muirden or Debra Simons or email scot.muirden@visionaustralia.org or debra.simons@visionaustralia.org.
Box Hill Self Help Group

Meets on the third Monday of each month from 10am to noon at Box Hill Senior Citizens Club, 79 Carrington Rd, Box Hill. Call Shirley Forde on 
(03) 9849 1082.
Classifieds 
For sale
Alladdin AL5A 2001 CCTV. Black and white, in good working order. Paid $4000, asking $3630 or best offer. Call Arthur in Port Melbourne on (03) 9646 2286 or 0402 638 107.
Aladdin Classic Reading Aid. Asking $1,500 or best offer. Call Kevin in South Yarra on (03) 9866 8394.
Aladdin CCTV. Four years old. Not used often. $1,500 new, asking $700 or best offer. Call William at Mt Eliza on (03) 9787 8315.
Clearview CCTV. Excellent condition, digital zoom, auto-focus, red light locator to easily find parts of a document. Includes all standard cables. 
Asking $500. Call Glen in Kooyong on 0414 241 414 or (03) 9864 9699.
Clearview CCTV. Black and white. Asking $1,200. Call Patricia in Hurstville on (02) 9774 2272. 
Clearview Plus Star CCTV Reader with19-inch screen. New $3,338, asking $3,000 or best offer. Call Louise Drew in Marayong, NSW, on 0410 621 934.
Nova T88 desk lamp with clamp. Luxo Novo flouro. As new. Bought in 2008 for $170, asking $85 or best offer. Call Ruth Cook on (02) 6628 0033. 
Perkins brailler. Five years old. New $1,600. Asking $900 or best offer. Call Michelle on the New South Wales Central Coast on 0421 951 191 or michellesandri@bigpond.com
ScannaR. Table on wheels included. 12 months old, used three times. Purchased $1,000. Asking $500 or best offer. Contact Jo on 0411 111 235. 
Smartview CT. Model SVCT 500, 14-inch colour TV monitor, KONKA Model K148. Bought 1996 for $4,800. Asking $999 or best offer. Contact John Gibling in Baulkham Hills at gibling@optusnet.com.au or (02) 9524 9457.
Smartview Xtend Video Magnifier. Two years old, used twice. Auto-focus, upgradable to colour. Flat-screen, glare-reduction, soft LED lighting, up to 260 times magnification. Support available. Paid $3,500, asking $2,300. Call Jeanette in West Pennant Hills on (02) 9484 7586 or 0425 243 577. 
Smartview Xtend Reader colour 17-inch screen. Good condition. $2,300 or best offer. Call George in Concord on (02) 9746 6659 or 0438 632 490.
STRIX portable CCTV with stand. Less than year old. Asking $1200 or best offer. Call Peter in Nunawading (can deliver) (03) 9894 1697 or 0407 509 117 or email peter_rick@bigpond.com. 
Tieman Optalec Clearview CCTV with colour 19-inch monitor and mounting bracket. Up to 50 times magnification. Two years old, excellent condition. $4,995 new, asking $1,950 or nearest offer. Eager to sell. Call Janice in Wantirna South, Melbourne, on 0413 115 200. 

Complaints, compliments and suggestions

Did you know you can make a complaint, compliment or suggestion to Vision Australia? You can fill out a form at www.visionaustralia.org/feedback or call us or post to the address given below.

To help us process your feedback please include the following details:

· The nature of your complaint, compliment or suggestion
· Whether you are currently receiving services from us or have received services from us in the past.
· If you’d like Vision Australia to contact you on this topic, please include your name and contact details (daytime phone, address or email).

Contact Vision Australia

Phone: 
1300 84 74 66
Email:

info@visionaustralia.org
Website:
www.visionaustralia.org 

TTY: 

(02) 9334 3260
Post:
NSW and ACT - PO Box 176, Burwood, NSW 1805

Victoria - 454 Glenferrie Road, Kooyong, Vic. 3144

Queensland - PO Box 6091, Fairfield Gardens, Qld 4103

PAGE  
4

