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It’s your newsletter
Welcome to the Spring issue of Client Update, the newsletter that enables you to keep in touch with the Vision Australia community. This update includes news, upcoming events and recreational programs – and we’d love your input.  
Every Vision Australia client is welcome to contribute. If there’s an occasion you’d like to promote, news you want to share, equipment to sell or anything you think would be of interest to other members of the Vision Australia community, email clientupdate@visionaustralia.org or post to Emma Turnbull, Client Update, Corporate Communications, Vision Australia, PO Box 176, Burwood NSW 2134. 
The newsletter is now available on CD in audio format so you can play it on a digital playback device or traditional CD player. The newsletter will continue to be produced in audio cassette format and is also available in large print, braille or by email. By opting to receive this newsletter via email you can help us to considerably reduce production costs. 
To change your preferred format, address or mailing details, call 1300 84 74 66 or email info@visionaustralia.org
The next Vision Australia newsletter will be circulated in December.

Client Representative Council (CRC) update
Get with the strength
It’s been a busy year for Vision Australia, one that has welcomed new clients in Queensland and the Northern Territory. And our client representative framework has grown accordingly to keep everyone informed and involved.

The client representative framework, built from scratch two years ago, consists of the 12-member CRC. Made up of representatives from Victoria, New South Wales, the ACT and Queensland, it meets monthly over the phone or face to face.

There are also five Regional Client Committees (RCCs) that relay advice and concerns directly to the relevant Vision Australia managers. More importantly, RCC members act as a sounding board for regional Vision Australia staff. Given the organisation’s scope, theirs is a very important role.  

Vision Australia now has 34 Local Client Groups (LCGs), with more to come. These diverse groups consist of anything from five to 25 clients in both country and city locations. Through this model, clients have monthly contact with the CEO, Gerard Menses, and two Board directors. CRC meetings are also regularly attended by members of the Executive management team who inform members of recent developments within their departments.
Each representative also has a portfolio – be it recreation, youth, indigenous people, Charter review or client services – appropriate to their field of interest and experience. In addition, our CRC representatives sit on Vision Australia committees. 

The CRC also has a secretariat, Dr Lynne Davis, who is supported by three staff members. This dedicated team, which works out of Kooyong in Melbourne and Enfield in Sydney, offers the CRC valuable logistical support. If you would like to join or form a Local Client Group, call 1300 84 74 66 and ask for Lynne Davis in Enfield or email lynne.davis@visionaustralia.org.  

Client consultation up and running in Queensland 
Following the amalgamation of Royal Blind Foundation Queensland and Vision Australia, work began to establish a client consultation framework in Queensland. First, a Queensland representative was appointed to the CRC. Then expressions of interest were sought for membership of a Regional Client Committee (RCC).

The culmination of this work took place on June 23, with a one-day workshop in Brisbane for the induction of members of the Queensland RCC. Committee members met with Client Services staff to learn about the new Client Services Model and plans for service development in Queensland. They also learnt about our client representation network from CRC members.

The members of the committee will hold office until September 2008. They come from a wide range of backgrounds and cover an extensive area – from Mossman in the north to the Gold Coast down south, and west to Toowoomba. They are very enthusiastic about promoting our services to all parts of Queensland and encouraging the development of Local Client Groups (LCGs). 

Clients are encouraged to contact their relevant RCC with suggestions, questions or concerns about services provided by Vision Australia in Queensland. The full list of regional representatives can be found at the end of this newsletter.  
Dates for your diary
Colours of India
When: Sunday 23 September from 6.00pm to 8.00pm
Where: Melbourne Town Hall, 90-120 Swanston Street
Enjoy Indian dance, fashion and music at this vibrant Vision Australia fundraiser. 
Entry is $30 for adults, $15 for children. Call Vinaah Mohan on (03) 9437 9433 or 
0433 162 540.
World Retina Day
When: Saturday 30 September 
Where: Throughout Australia 
This year’s theme is ‘Give Two Hoots About Blindness’. Fundraising badges for Retina Australia will be available from local optometrists throughout September.
Victorian Seniors Festival 
When: Sunday 7 to Sunday 14 October
Where: Throughout Victoria
This festival, which recognises the contribution older people make to our community, will consist of free or low-cost events, forums and activities. For more information visit www.seniors.vic.gov.au/seniorsfestival or call (03) 9651 9838.
An Eye on Health
When: Thursday 11 October from 10.30am to noon  
Where: Raiders Football Club, Wodonga, Victoria
As part of the Seniors Festival, this session will provide advice on preventing vision loss and living with blindness and low vision. Morning tea will be available. For more information call 1300 84 74 66 and ask for Deslie Portors at Vision Australia Albury.
Leisure Exposed
When: Thursday 18 October 
Where: Federation Estate, Greenwood Avenue, Ringwood from 1pm to 6pm 
There’ll be presentations, showbags, Come ‘n’ Try events, performances and free afternoon tea at this event, organised by Leisure and Disability Network. For more information call 1300 84 74 66 and ask for Di Haywood at Vision Australia Boronia.
International Day of Disabled Persons
Where: Throughout Australia
When: Monday 3 December 
This day aims to promote an understanding of disability issues and mobilise support for the dignity and rights of people with disabilities. This year’s theme is ‘Decent work for persons with disabilities’. Visit www.un.org/esa/socdev/enable/disiddp.htm.
For more events visit www.visionaustralia.org/events
News and announcements
A new voice for library members

A national body of client representatives, the i-Access Advisory Committee, is now working on behalf of all Vision Australia Library members to address their concerns or take up their suggestions for ways to improve the service. 

Committee members, who liaise with the appropriate Vision Australia managers, are very familiar with the library service and play a prominent role in promoting it to clients. They also explain the benefits of new technologies available to borrowers.  

Each state and territory, with the temporary exception of South Australia, has a client representative on the i-Access Advisory Committee. Clients are encouraged to direct any questions about the Library Information Service to their local representative. There are also representatives for tertiary students, Vision Australia Radio listeners and clients with a print disability other than blindness or low vision.   
For contact details of your representative, call 1300 84 74 66 or email the CRC Secretariat, Lynne Davis, on crcsecretariat@visionaustralia.org.
The i-access Advisory Committee contact list can be found at the end of this update.  
Darwin centre opens its doors
Territorians who are blind or have low vision can now access computer equipment and training at Vision Australia’s new Adaptive Technology Centre in Darwin. 

Prior to the opening of the new centre in Casuarina, Vision Australia had provided library services to some 70 Territorians. The new centre, which opened its doors on 18 June, offers locals who are blind or have low vision access to adaptive technology training and equipment. 

The centre has been extremely well received by the community and Northern Territory Government, whose Department of Employment, Education and Training provided valuable financial support. The Minister for Employment, Education and Training, Paul Henderson, spoke at the centre’s official opening, held at the Museum and Art Gallery of the Northern Territory on 31 July.  
Adaptive technology scholarships
Freedom Scientific and Quantum Technology are offering JAWS Screen Reading Scholarships to Australians who are blind or have low vision and will be enrolled in tertiary studies in 2008. Successful applicants receive a copy of JAWS for Windows Professional valued at approximately $2,000. Applications close Friday 26 October 2007. For an application form, call Quantum Technology on (02) 8844 9888 or email info@quantumtechnology.com.au. 


Braille for sighted people
This one-day session is ideal for sighted people who would like to learn the basics of braille, its uses and how to identify braille letters. It will be held on Thursday 4 October in the Training Room at Vision Australia Kooyong, 454 Glenferrie Rd, from 9.30am to 4.30pm. For more details call 1300 84 74 66 and ask for Jordie Howell at Vision Australia Prahran or email jordie.howell@visionaustralia.org.  
For more information on our courses visit www.visionaustralia.org/training.
Online job-searching course
This one-day course is designed to teach Vision Australia clients how to use popular online job-search sites. Students will learn how to sign up and log into each of the major sites, perform a job search, navigate search results and apply for a position. The course is aimed at clients who are familiar with using adaptive technology to search the internet. It will be held on the third Wednesday of most months at Vision Australia’s Prahran centre, 201 High Street, from 9.30am to 4pm. To book call 1300 84 74 66 and ask for Quentin Christensen, Training Co-ordinator at Vision Australia Prahran or email quentin.christensen@visionaustralia.org.

From study to work
Vision Australia’s Transitioning Beyond School and Tertiary Studies Toward Employment course can help point you in the right direction after school, TAFE or university. It will be held on Wednesday 5 December at Vision Australia Prahran, 201 High Street. For more information call 1300 84 74 66 and ask for Renee Williamson, Tertiary Education Consultant, at Vision Australia Prahran or email renee.williamson@visionaustralia.org

Vision Australia Further Education Bursary
In February 2008, Vision Australia will award $6,000 bursaries to tertiary students who are blind or have low vision for the purchase of adaptive technology.  
The bursaries assist clients who, for financial reasons, would not otherwise be able to purchase adaptive technology. Vision Australia clients residing in Victoria, New South Wales, the ACT, Queensland or the Northern Territory who are enrolled in a course that is a Certificate IV or above, and who for financial reasons would not otherwise be able to participate in further education, are eligible to apply. 

Applications close on Monday 29 October. For more information call 1300 84 74 66 and ask for Renee Williamson, Vision Australia Tertiary Education Consultant, at our Prahran office or email renee.williamson@visionaustralia.org

Discover your Paralympic potential 
The Australian Paralympic Committee is holding a series of talent search days throughout Australia to identify people with a disability who display athletic ability. Those showing potential will be given advice on how to pursue their sporting goals. 

The Toyota Paralympic Talent Search will take place at the following venues: 
Melbourne: Cardinia Life, Pakenham, Saturday 13 October, 10.00am to 1.00pm.
Canberra: Australian Institute of Sport, Saturday 27 October, 10.00am to 3.00pm.
Alice Springs: Venue to be confirmed, Saturday 27 October, 10am to 3.00pm.
Brisbane: Venue to be confirmed, Saturday 11 November,10.30am to 3.00pm. 
Sydney: The Whitlam Leisure Centre, Liverpool, Saturday 17 November, 9.30am to 1.00pm.
Melbourne (west): Venue to be confirmed, Saturday 1 December, 9.30am to 1.00pm. 
For more information on the talent days, call Tim Matthews on (03) 9614 6800 or email auspara@paralympic.org.au.

Can you help?
The Deafblind Association is inviting people who have good braille skills to write to its members. If you don’t have a brailler but would like to help someone to boost their braille skills, the Association can translate for you. For more information call Paula McMahon on (02) 9744 0160. 

Recommended reading
This year’s Miles Franklin Award-winning Carpentaria by Alexis Wright is available on loan from Vision Australia’s Information Library Service in three formats: DAISY, audio cassette and braille. The novel centres on the North Queensland town of Desperance and the Phantom family. The other three Miles Franklin shortlisted novels – Careless by Deborah Robertson, Theft by Peter Carey and Dreams of Speaking by Gail Jones – are also available in DAISY, cassette and braille formats.

Young stars 
Two Vision Australia clients from Victoria recently hit the small screen, starring in Channel Nine’s Talk To The Animals in August. Young Billy from Ballarat showed off his five dogs, six cats, birds and a sheep, while Anna Briggs, a Vision Australia Further Education Bursary recipient from Melbourne, spoke of her animal science studies. Anna also features in Vision Australia’s Spring Fundraising Campaign. 
And in July, 17-year-old client Jack Murphy wowed crowds at the Brisbane City Mall to launch Disability Action Week in Queensland. Jack, who was born blind, has been playing guitar since he was eight. To hear his latest song, I Am Me, visit www.aussiekidzcharity.org.au and click on ‘Shop’.  


Here’s to Daisy  
Birthday greetings to Daisy Gill. The Albury resident, who has been a Vision Australia client since 2002, recently turned 103. The great-great grandmother still lives in her own home and is well known for her poetry and community spirit.    

Thank God for audio description
Thank God You’re Here, the popular improv comedy TV show, has been released on DVD featuring audio description. This is the first time an Australian TV series has included audio description, and the distributors, Village Roadshow, hope other DVD producers will follow suit. Other recent DVD titles with audio description include Happy Feet, The Pursuit of Happyness, A Scanner Darkly and Flags of our Fathers.
To be in the running to win one of two copies of Thank God You’re Here: Series 2 answer the following question: Who hosts the show? Send the answer to clientupdate@visionaustralia.org or post to Emma Turnbull, Marketing, PO Box 176, Burwood NSW 1805 by October 12.

Explore the Opera House 
The Sydney Opera House Access Guide is available in both braille and audio CD format. It contains everything you need to know about accessing the Opera House's performances and tours. For a free copy call Jenny Spinak on (02) 9250 7175 or download an MP3 audio and large print guide at www.sydneyoperahouse.com.au 

Guggenheim guides
Find out more about artworks on loan from the Guggenheim collections, including pieces from Jackson Pollock and Jeff Koons, on an audio described tour on Saturday 29 September at 11.30am at the National Gallery of Victoria, Melbourne. Entry is $20, $16 concession. To book call (03) 8620 2222.

Vision Australia Lottery No.8
What’s your dream holiday? You could be living it if your number comes up in Vision Australia’s Lottery No.8. First prize is a $20,000 travel voucher, which you can use however you wish. Second prize is a shopping spree valued at $5,000, while third prize is a five-star weekend theatre package. We're also giving away Myer and Harvey Norman gift cards, golf clubs, a camera and flower and wine packages.
With only 25,000 tickets on sale, the odds are fantastic. Tickets cost $10 each (minimum 3 tickets) and there are nine prizes, plus a bonus prize of a $1,000 
Coles Gift voucher for anyone who buys more than three tickets. By supporting Lottery No.8, you will help us to continue to deliver our services. To be in it, call 
1800 42 20 07 or visit www.visionaustralia.org/lottery by Friday 21 September.

Tune into Vision Australia
For more Vision Australia news, tune to Around Vision Australia. You can hear it in New South Wales on 2RPH on Fridays at 8.00pm, in the Australian Capital Territory on Thursdays at 3.00pm (repeated Sundays at 8.00pm), in Victoria on Wednesdays at 3.00pm (repeated Sundays at 8.00pm) and in Tasmania on Sunday at 8.00pm. 
Vision Australia Radio station frequencies: 
Melbourne on 1179 AM
Mildura on 107.5 FM
Albury/Wodonga on 101.7 FM
Shepparton on 100.1 FM
Bendigo on 88.7 FM
Geelong on 99.5 FM
Warragul on 93.5 FM
Warrnambool on 94.5 FM

RPH Australia station frequencies:
Hobart on 864 AM
Launceston on 106.9 FM
Canberra on 1125 AM
Sydney on 1224 AM
Equipment News

New products from Equipment Solutions
The following products are now available from Vision Australia centres. Not all our centres hold a complete range of stock at all times, so check before visiting. 

Beetle Game
The object of this wooden game is to build a beetle, piece by piece, so that it has a head, body, legs, eyes and antennae. A throw of the tactile dice tells you what to add next. The first player to assemble a complete beetle is the winner. Priced at $15.

Braille Swinging Cell
This clever device introduces users to the braille cell and helps to establish the relationship between it and the keys on a braillewriter. It consists of two rectangular blocks hinged together, with holes that pegs can be placed into representing the dots. In the vertical or reading position the pegs form a braille cell. In the horizontal or writing position the pegs show the position of the keys on a braillewriter. This handy tool for braille teachers costs $12.  

Swish balls are here!  
Swish balls are finally back, bigger and louder than before. Swish is a game similar to table tennis that sighted and blind people can play together. The object of the game is to hit a flat, audible ball underneath a net. Swish balls are $4 each.
Christmas gifts
Time to start thinking about gift ideas for your nearest and dearest. Here are some great gift ideas from the helpful team at Equipment Solutions:

For keen cooks there are talking kitchen scales, talking measuring jugs and a range of accessible timers. Or consider a talking tape measure or audible spirit level for that DIY enthusiast.

Treat game buffs to tactile snakes and ladders, Ludo, dominoes and Scrabble cards or playing cards featuring large print or braille. Sporty types may appreciate a goal ball, an audible soccer ball or bell basketball. 

There’s also a range of talking, large print and braille watches, plus large-button phones. And you can’t go wrong with large print or braille calendars and diaries. 

For more information or to place an order, call 1300 84 74 66 and ask for Equipment Solutions or send an email to equipment.solutions@visionaustralia.org

Offload your old equipment
Do you have old equipment that’s gathering dust? If so, why not donate it to your local Vision Australia centre. We recycle used magnifiers, lamps, clocks, watches, phones, braille products, CCTVs and adaptive technology and pass them on to clients in need. For the location of your nearest Vision Australia centre call 
1300 84 74 66. Please call ahead before dropping off your equipment. 
Audio Description Program 
About the service

Audio description is the narration of visual aspects of live theatre performances, tours and videos. Vision Australia’s free service helps bring entertainment to life for people who are blind or have low vision. 

Our volunteers offer live descriptions of a play’s visual elements through a small radio receiver and single earpiece. Before a play, they provide program details and describe costumes and settings. Throughout the play, descriptions of actions and expressions are transmitted via small radio receivers during gaps in the dialogue. 
The service is available in Victoria at the Princess Theatre, the Regent Theatre, Her Majesty’s Theatre, the Comedy Theatre, The Arts Centre and in Albury and Geelong.

In Sydney, it is offered at the Opera House, the Sydney Theatre and Ensemble Theatre. In Canberra, audio description is provided at the Canberra Theatre Centre. For more on audio described events visit www.visionaustralia.org/events

Book early
Numbers are limited, so book early and request a radio receiver and earpiece, available for collection 40 minutes before the show. To book equipment, leave your name and phone number. We recommend patrons are seated at least 20 minutes before a show to allow time for a technical check and to hear program notes. 

Sydney theatre dates
Tactile workshops for patrons who are blind or have low vision are available before most Sydney Theatre Company and Ensemble audio described performances. 
To book, call the Sydney Theatre Company box office on (02) 9250 1777 or The Ensemble on (02) 9929 0644.  

Don’s Party 
By David Williamson
Where: 
Sydney Opera House, Drama Theatre 




When: 
Saturday 13 October at 2.00pm
Alcohol and thwarted hopes combine dangerously at an election party. A Sydney Theatre Company production. Warning: Coarse language and sexual themes.

Glorious 
By Peter Quilter
Where: 
Ensemble Theatre, Kirribilli







When: 
Saturday 3 November at 5.00pm
  

Thursday 8 November at 8.15pm
Noeline Brown stars in this hilarious and inspiring true story of Florence Foster Jenkins, an enthusiastic soprano whose pitch was far from perfect.  


Halpern and Johnson 
By Lionel Goldstein
Where: 
Ensemble Theatre, Kirribilli







When: 
Thursday 13 December at 8.15pm 


Saturday 15 December at 5.00pm 
Mother and Son stars Garry McDonald and Henri Szeps reunite in this award-winning drama about two very different men with one surprising thing in common. 

Canberra theatre dates
To book or for further information, call Canberra Ticketing on (02) 6275 2700, visit www.canberratheatre.org.au or email access@canberratheatre.org.au 

The Government Inspector
By Nikolai Gogol
Where: 
The Playhouse, Canberra Theatre Centre
When:
 Friday 21 September at 7:30pm (with tactile tour at 6.30pm)
When local officials mistake a playboy for a government inspector the games begin.   

Rabbit Hole
By David Lindsay-Abaire
Where: 
The Playhouse, Canberra Theatre Centre
When:
 Friday 5 October at 8pm (with a tactile tour at 7pm)
Georgie Parker and Mark Kilmurry star in this Pulitzer Prize-winning play about a couple trying to cope with life after a personal tragedy. Also starring Lorraine Bayly.

Dickens’ Women
By Miriam Margolyes
Where: 
The Playhouse, Canberra Theatre Centre
When:
 Sunday 25 November at 3pm (with tactile tour at 2pm)
This solo show focuses on the women who featured in the author’s work and life.  

Melbourne theatre dates
Discounted tickets to Melbourne events are available through Ease Ticketing. Membership is $30. For information, call (03) 9699 8497, TTY (03) 9699 7636 Monday to Thursday, 10.00am to 4.00pm, or visit www.artsaccess.com.au. 
You can also call Ticketmaster on 1300 136 166 to book shows for The Arts
Centre or State Theatre. For more information call 1300 84 74 66 and ask for Marjorie West at Vision Australia Kooyong or email marj.west@visionaustralia.org

Who’s Afraid of Virginia Woolf? 
By Edward Albee      
Where: 
Fairfax Studio, The Arts Centre
When:
Saturday 22 September at 4.00pm (tactile tour at 3.00pm) 
Wendy Hughes and Garry McDonald star in this acerbic take on relationships. Warning: Occasional coarse language.


The Government Inspector
By Nikolai Gogol
Where: 
The State Theatre
When:
Saturday 6 October at 1.30pm
When local officials mistake a down-at-heel playboy for a government inspector the games begin. 

Don Giovanni
Presented by Opera Australia
Where:
The State Theatre
When: 
Saturday 24 November at 1:00pm
Teddy Tahu Rhodes pulls on the thigh-high boots again to play Mozart’s anti-hero.

The Madwoman of Chaillot 
by Jean Giraudoux 

Where: 
Playhouse Theatre, The Arts Centre
When:
Tuesday 27 November at 6.30pm
   

Saturday 1 December at 4.00pm (tactile tour at 3.00pm)
A fiery woman takes on scheming businessmen in Paris. Starring Magda Szubanski. 

The Phantom of the Opera 
By Andrew Lloyd Webber
Where: 
Princess Theatre, Spring Street 
When: 
Tuesday 4 December at 7.00pm 


  

Sunday 9 December at 3.00pm
Broadway’s longest-running musical makes a triumphant return to Melbourne. 

The Tales of Hoffman
by Jacque Offenbach
Where: 
The State Theatre
When: 
Saturday 8 December at 1:00pm


Opera Australia presents the classic based on the odd fairytales of ETA Hoffman.   
Audio described tours and attractions
Audio cassettes and CDs featuring narrative information are available at:
Cremorne Point and St Thomas Rest Park History Trail. Call Chris Taylor at North Sydney Council on (02) 9936 8195 for a copy. 
Powerhouse Museum. Call (02) 9217 0111. 
Australian Museum. Call Wendy Dowers on (02) 9320 6163.
Old Melbourne Gaol. Call (02) 9320 6163.

The following galleries offer audio described tours:
Centre for Contemporary Photography, 404 George St, Fitzroy, Melbourne. 
Call (03) 9417 1549. 
The National Gallery of Victoria. Call (03) 8662 1555. 

Sport and recreation
New South Wales
Bridge Club
Vision Australia Enfield is trying to set up a bridge club for people who are blind or have low vision to meet at the Legion Club in Willoughby every Tuesday morning. If you are interested in joining or would like to coordinate the group, call 1300 84 74 66 and ask for David Fisher Dobbin or email davidfisherdobbin@visionaustralia.org.  

Victoria
Strength training classes
Vision Australia Mildura runs six-to-eight week strength training courses to help clients improve their mobility, balance, energy levels and general wellbeing. To find out more about this and other recreation programs, including walking groups, call 1300 84 74 66 and ask for Jenny Gibbons at Vision Australia Mildura.

Swing your partner
Do you love to dance? Why not join the Vision Australia Squares dancing group for people who are blind or have low vision. The square-dancing group meets on the first, third and fifth Friday of the month at the Church of Christ Hall, 13 Cranbourne Rd, Frankston, from 10.00am to 2.00pm. All ages and stages are welcome. Limited transport may be available. Costs $3. For information call Wanda Edgerton on 
(03) 9802 5994.

Discover dance
Seniors can learn square and progressive dancing at this open day at Vision Australia Kooyong, 454 Glenferrie Road on October 10. From 10.30am to 2.00pm in the Day Program Centre, Vision Australia Kooyong, 454 Glenferrie Road. The day costs $10. For details call 1300 84 74 66 and ask for Di Hayward at Vision Australia Boronia.

Overnight tandem bike ride
Cycle your way from Lilydale Station to Warburton on the weekend of 17 and 18 November. If you’d like to take part in this event call 1300 84 74 66 and ask for Di Hayward at Vision Australia Boronia.

 
   
Peer support

New South Wales
Nowra Visual Support Group 
Meets last Thursday of the month at 10.00am in the Library Meeting Room. Guest speakers and friendship, morning tea $2 donation. Call Lorraine on (02) 4421 5106.

Gosford Walking Group
Our Central Coast walking group is looking for sighted guides. If you can help, call 1300 84 74 66 and ask for Jacky North at Vision Australia Gosford. 

Gosford Vision Impaired Support Group
This group meets at 10.00am on the third Tuesday of the month at the Central Coast Leagues Club, Dane Drive, Gosford. Call Gordon Taylor on (02) 4382 1512.

Hunter Blind and Vision Impaired Support Group
Gets together on the first Monday of the month in St Mark’s Anglican Church Hall, 9 Norfolk Avenue, from 10.00am for morning tea, to enjoy performances and to hear guest speakers. The group also holds monthly outings – all welcome. Call Dulcie Bull on (02) 4943 4376 or Lorrie Murnane on (02) 4975 2073. 

Maitland VIP Group
This group meets at Maitland Leagues Club at 10.30am every second Friday (after pension day). For more information call Margaret on (02) 4937 1161.

St George Area VIP Peer Support Group
This group meets on the last Wednesday of the month at Rockdale RSL, 45 Bay Street, Rockdale, from 10.15am to noon. Morning tea is available. To join call Cliff Jackson at home on (02) 9588 3620 or at Vision Australia Enfield on (02) 9334 3227.

Wollongong Central Vision Impaired Group
This group meets every second Wednesday at 10.30am at the City Diggers RSL Club, 82 Church Street, Wollongong. Call Tony on (02) 4284 7744. 

Queensland
Mossman VIP Support Group
This group meets on the fourth Wednesday of the month at Douglas Shire Multi Purpose Health Centre. To join call Eileen on (07) 4041 5545.

Bundaberg VIP Support Group
The group meets at the Family Centre, Bundaberg Showgrounds for get-togethers and day trips. For more information call Patricia on (07) 4126 8160. 

Innisfail VIP Support Group
This North Queensland group meets every third Tuesday at a private home. For more information call Eileen on (07) 4041 5545. 

Sunshine Coast VIP Support Group
The group meets on the first and third Tuesday of the month at Kawana Waters Bowls Club, Wurtalla, 9.30am to 12.00pm. Call Maureen McAleer on (07) 5479 5128.

Victoria
Eyes Right Group
This support group for people who are blind or have low vision meets on the first Monday of the month at the Mt Waverley Community Centre. For more information call Wanda Edgerton on (03) 9802 5994.

Mildura Men’s Group
Catch up with other men who are blind or have low vision at Vision Australia Mildura, 123 Langtree Avenue, from 1pm to 3pm on Tuesdays. For information call 1300 84 74 66 and ask for Jenny Gibbons at Vision Australia Mildura. 

OMNI group for men
This group for men aged over 50 meets on the first and third Wednesday at 10.00am at Vision Australia’s Cricket Pavilion, Kooyong. Call 1300 84 74 66 and ask for Di Hayward at Vision Australia Boronia.
  
For more Peer Support listings, visit www.visionaustralia.org/peersupport
Classifieds
For sale
Aladdin Pro Professional CCTV reader, in good working order. Asking $1,200 or nearest offer. Call Ray Curtis at Moruya on (02) 4474 3623.
Aladdin Pro Professional Reader CCTV. Black and white with 14-inch screen. Magnification four to 15 times. Excellent condition, with instruction manual and spare bulbs. Asking $950 or nearest offer. Call Henry on (02) 9879 6618.
Audioline N13 large-button phone, hardly used and in excellent condition. 
Asking $50. Call Shiralee in Cairns on (07) 40320795 or 0417 193 898 or email srilee@picknowl.com.au
BrailleLite 2000, in working order. BL2 2000 with an advanced battery. Asking $4,000 or nearest offer. Also selling a Mountbatten brailler, hardly used, for $1,800. 
Call John Acutt in Rockhampton on (07) 4934 7151. 

Clearview Star 68Z, black and white. Bought new $3,200 a year ago. Asking $2,500 or nearest offer. Call Joyce in Sydney on (02) 9153 5020.
Clearview Star CCTV, black and white screen. Bought new, hardly used. Comes in a box with a handheld magnifier. Asking $2,000 or nearest offer. Call Bev in Melbourne on (03) 9555 7637 or 0423 125 047. 
Eschenbach ELG01 colour TV reader. Working, portable. Asking $600 or nearest offer. Call Merilan Gallawy on the Central Coast on (02) 4340 0130. 

Magnifier lamp with fluorescent tube (up to three times magnification) with floor stand. Bought in 2006 for $250, asking $125. Call Olive Schmidt in Cairns on 
(07) 5452 7151. 
Perkins Brailler, in good working order. Asking $700 or nearest offer. Call Margaret Ogle in north-west Sydney on (02) 9639 9949. 

Smartview CCTV, in good condition. Bought new in January, asking $2,300. Call Rhonda Seadon on (07) 5435 8476 or Rachael in Millany on 0427 722 423. 

Smartview 500TX Video Magnifier with 14-inch screen. In good working condition, deceased sale. Bought in 2000 for $3500, asking $700 or nearest offer. Call Bianca in the North Shore of Sydney on 0421 792 737 or (02) 9564 9785 during business hours. 
Wanted

Tape pal. Andrew Neems, a 31-year-old Sydneysider, would like to correspond with other people who are blind or have low vision. With a wide variety of interests, including music and literature, Andrew has a lot of friends who are sighted but wants to reconnect with the blindness community. If you’d like to be his tape pal, call 
(02) 9699 3107 or 0448 887 625. 
Website assistance. Robbie Roo wants step-by-step instructions for creating and loading a simple web page. If you can help, please email Robbie at princessrobbie@tadaust.org.au   
Complaints, compliments and suggestions
Did you know you can make a complaint, compliment or suggestion to 
Vision Australia? You can fill out a form at our website www.visionaustralia.org 
or call us or post to the address below.

To help us process your feedback please include the following details:

· The nature of your complaint, compliment or suggestion
· Whether you are currently receiving services from us or have received services from us in the past. 

· If you’d like Vision Australia to contact you on this topic include your name and contact details (daytime phone, address or email).

How to contact us:

Phone: 
1300 84 74 66
Email:

info@visionaustralia.org  

Website:
 
www.visionaustralia.org 
TTY: 

(02) 9334 3260
Post: 
NSW and ACT 
PO Box 176, Burwood, NSW 1805

Victoria 
454 Glenferrie Road, Kooyong, Vic. 3144

Queensland 
PO Box 6091, Fairfield Gardens, Qld 4103
Our other publications
If you would like copies of other Vision Australia publications – including 
Vision Australia News, which is sent to donors, and Volunteer News – please email Emma Turnbull at vanews@visionaustralia.org or ask staff at your local Vision Australia centre. 

Contacts 
Client Representative Council members  
New South Wales:
Stephen Belbin (Newcastle) 
Call (02) 4987 7778 or email stephen.belbin@aanet.com.au

Jenna Davis (Hunter Region)
call (02) 4351 9562 or email jennacdavis@hotmail.com

Claire Hogan (Bellingen)
Call (02) 6655 1159 or email poet@bellingen.com

Lee Smith (Sydney)
Call (02) 9789 5592 or email leesmith108@yahoo.com.au

Jim Howatson (Wollongong)
Call (02) 4285 5203 or email jameshowatson@bigpond.com

Queensland: 
Helen Cummins
Call (07) 3342 0543 or email helen_c_c@yahoo.com

Kevin Rowley
Call (07) 4637 8788 or email homebody@tadaust.org.au

Victoria:
Mark Boyd (Bendigo)
Call (03) 5448 3087 or email markboyd@aapt.com.au

David Brant (Fitzroy)
Call (03) 9486 1825 or email dbrant@tpg.com.au

Debbie Deshayes (Malvern)
Call (03) 9572 4727 or email dmdeshayes@tadaust.org.au

Jan Doran (Mentone)
Call (03) 9584 7975 or email p.j.doran@bigpond.com 

Natale Cutri (Moonee Ponds)
Call (03) 9378 2486 or email natalecutri@optushome.com.au
Queensland Regional Client Committee members   
Brisbane: Helen Cummins (Chair)
Call (07) 3342 0543 or email helen_c_c@yahoo.com

Bundaberg: Rikki Chaplin
Call (07) 4131 5417 or email rikki.chaplin@disability.qld.gov.au

Cairns: Barbara Gudgion
Call (07) 4057 5590 or email denbar2@tpg.com.au


Gold Coast: Anne Ferguson
Call 0431 601387 or email anneferguson@hotmail.com

Hervey Bay: Harry Watson
Call (07) 4124 8944 or email harryw9@bigpond.net.au

Mossman: Ted Thorburn
Call (07) 4098 1081 or email tedo1@bigpond.com 

Sunshine Coast: Peter Mochrie
Call (07) 5445 8018 or email mochbud@big.net.au

Steve Hardy
Call (07) 5479 1583 or email biglip@tpg.com.au

Toowoomba: Kevin Rowley
Call (07) 4637 8788 or email homebody@tadaust.org.au

Steve Hardy has a special interest in the needs of clients who are deafblind. 
Ted Thorburn has a special interest in the needs of client who are indigenous.

For more information about any aspect of the client consultative framework, contact Lynne Davis, CRC Secretariat, at crcsecretariat@visionaustralia.org or on (02) 9334 3293. Contact details for the members of the CRC, RCGs and LCGs can be found on the Vision Australia website, www.visionaustralia.org.


Members of the i-access advisory committee  
Chair: Mark Boyd  
Call (03) 5448 3087 or email markboyd@aapt.net.au

Co-opted member: John Brudenall  
Call (03) 9534 4934 or email Jbrudenall@hotmail.com

New South Wales/ACT: Sue Thompson  
Call (02) 9552 2121 or email susan@sthompson.net

Northern Territory: Paul Patteson 
Call (08) 8981 6525 or email pattoes@senet.com.au

Queensland: Robyn Bree  
Call (07) 3207 7897 or email breerob@bigpond.com

Tasmania: Ann Jackson  
Call (03) 6236 9797 or email annejackson@mac.com

Tertiary students: Henry McPhillamy  
Call (02) 9958 8160 or email henrymacp@hotmail.com

Victoria: Bill Jolley  
Call (03) 9888 1335 or email wjolley@bigpond.com

Western Australia: Peter Johnson 
Call (08) 9206 2022 or email peter.johnson2@justice.wa.gov.au
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