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It’s your newsletter

Welcome to the Winter issue of the Client Update. This newsletter enables you to keep in touch with the Vision Australia community and includes news about the organisation, client achievements, upcoming events and recreational activities. We appreciate your input and feedback. 

You may notice a slight change in format this quarter, where news is state-based and contact numbers of the Client Representative Council and i-access Committee are listed immediately after the reports associated with them. 

If there’s an occasion you’d like to promote, news you want to share, equipment to sell or anything you think would be of interest to other clients, email clientupdate@visionaustralia.org or post to Claire Harrison, Vision Australia, 454 Glenferrie Road, Kooyong, VIC 3144.

As you may know, this newsletter is available in CD and audio cassette format and is also available in large print, braille or by email. By opting to receive this newsletter via email you can help us to considerably reduce our production costs. 

To change your preferred format, address or mailing details, call 1300 84 74 66 or email info@visionaustralia.org and reference the Client Update.

The next Vision Australia newsletter will be circulated in September 2008.

Welcoming new members to the Client Representative Council (CRC)
The CRC is thrilled to welcome three new members, Sheelagh Daniels-Mayes, Pam Hyden and Bob Claffy.

Sheelagh Daniels-Mayes joined CRC in February 2008, on a one-year tenure as our Aboriginal and Torres Strait Islander (ATSI) Representative. Sheelagh comes from the Gamilaroi people of northern New South Wales and now resides in Melbourne. She lost most of her vision from the measles at age seven. Her name rhymes with Galah, and her token is the Crow.
Her primary role will be encouraging Aboriginal people to utilise Vision Australia’s services. We aim to “link up with Aboriginal communities and focus on what we have in common such as sports, art and music,” she says.
Sheelagh is currently developing ideas for NAIDOC week in July including:
· Reviews of books available in the Vision Australia Library, with Aboriginal connections 

· Flying of the Aboriginal flag at some Vision Australia centres during NAIDOC week

· Producing oral histories of Vision Australia clients who are Aboriginal

Sheelagh sees herself as a networker, not a representative for Aboriginal views, and hopes to assist Vision Australia “become more savvy in building partnerships with Aboriginal communities.”
Indeed, the CRC have already begun opening meetings by honouring the local Aboriginal people. 

The energetic and vibrant Pam Hyden joins the CRC representing children and the parents of children who are blind or have low vision.  

Pam lives in Bendigo, Victoria, with her son who is blind, and her daughter. She is passionate about gardening, good health, enjoying life and working with youth.  

Pam is inspired by the new Victorian Government’s Educational Blueprint that has just been produced, stating that “all government school students, irrespective of the school they attend, where they live or their social or economic status, are entitled to a high-quality school education and a genuine opportunity to succeed”. This is Pam’s goal for Vision Australia too.

We also welcome Bob Claffy, our newest Client Representative, from Geelong, Victoria.  Bob lost his sight later in life from unstable Glaucoma, and was previously able to drive and understand the world from a visual perspective.  

Bob now enjoys recreational activities such as lawn and ten pin bowling, swish, golf and good food and wine.  He also enjoys the freedom and satisfaction of remaining independent.  He brings his zeal and practical experience to his portfolio of Independent Living.

Claire Hogan, Chair, Client Representative Council

Seeking feedback about Client Consultation webpages

Vision Australia have recently revamped the client consultation pages on our website and (we hope) made them easier to find. Did you know that you can go direct to our client consultation home page at: www.visionaustralia.org/clientconsultation.

On our website you will find:

· information about Vision Australia’s approach to client consultation and the Charter which outlines it.

· Information about the Client Representative Council, Regional Client Committees, Local Client Groups and the i-access advisory committee, with contact details for the members of these committees.

· Recent reports from meetings of the Client Representative Council and the i-access advisory committee.

· A message board, which is a forum for the CRC to seek feedback on matters which it is considering.

· Links to other information in which Vision Australia clients might be interested. 

Use the message board to send us your comments on our web pages, and any suggestions you have about other information which we might include.

Client Representative Council contact details 

· Claire Hogan, Chair, Coffs Harbour. Email poet@bellingen.com

· Stephen Belbin, Newcastle. Email stephen.belbin@aanet.com.au

· Jim Howatson, Wollongong. Email: jameshowatson@bigpond.com

· Lee Smith, Sydney. Email: leesmith108@yahoo.com.au

· Bob Deayton, Melbourne. Email: bobdeayton@bigpond.com

· Ernie Drew, Melbourne. Email: erndrew@exemail.com.au

· Graham Durston, Warrnambool. Email: graham@bjccomputers.com.au

· Valentine Simpson, Geelong. Email: maryvale@globalmediaimage.com

· Helen Cummins, Brisbane. Email: helen_c_c@yahoo.com

· Barbara Gudgion, Cairns. Email: denbar2@tpg.com.au

· Pam Hyden, Parents of children with low vision. Email: psl@impulse.net.au

Should you wish to contact any CRC member by phone, or find out more information about any aspect of the client consultative framework, contact Lynne Davis, CRC Secretariat, via email crcsecretariat@visionaustralia.org or telephone 02 9334 3293 or 1300 84 74 66. 

Contact details for the members of the CRC, RCGs and LCGs can also be found on the Vision Australia website www.visionaustralia.org/clientconsultation. 

i-access ® Advisory Committee update

The i-access Committee met in March 2008 and welcomed Christine Casey, as our new representative for TAFE and University students. Christine lives in Toowoomba, QLD.

The Committee spent time discussing the feedback received about Vision Australia’s Visway and News on the Go services. Most of the recommendations are now being addressed, including concerns about navigation and ensuring a more streamlined experience for members. 

Over the coming months, Julie Rae, National Manager Vision Australia Information Library Service (VAILS) will provide bi-monthly updates on the VAILS and associated services. Julie’s updates will be made available on the Vision Australia website. 

Please contact members of the i-access Committee at any time with your feedback and suggestions. Contact details are listed immediately below. 

Steven Belbin, Chair of i-access Advisory Committee 

i-access ® Advisory Committee contact details

The committee is chaired by a member of the CRC and meets bi-monthly. 
· Stephen Belbin, Chair. Phone: 02 4987 7778, Mobile: 0409 000 100, Email: stephen.belbin@aanet.com.au

· Robyn Bree, Queensland. Phone: 07 3207 7897, Mobile: 0428 592 930, Email: breerob@bigpond.com

· John Brudenall, Co-opted. Phone: 03 9534 4934, Email: Jbrudenall@hotmail.com

· Ricky Buchanan, People with print disabilities other than vision impairment. Phone: 03 9527 4895, Email: ricky@notdoneliving.net

· Anne Jackson, Tasmania. Phone: 03 6236 9797, Email: annejackson@mac.com

· Bill Jolley, Victoria. Phone: 03 9888 1335, Mobile: 0419 526173, Email: wjolley@bigpond.com

· Neville Kerr, Radio Users. Phone: 03 9529 2413, Mobile: 0438 293 403, Email: Neville.kerr@zurich.com.au. 
· Henry Macphillamy, Tertiary Students. Phone: 02 9958 8160, Mobile: 0401 211 300, Email: henrymacp@hotmail.com

· Paul Patteson, Northern Territory. Phone: 08 8981 6525, Mobile: 0412 385 529, Email: pattoes@senet.com.au

· Steve Hardy, Deaf Blind users. Phone: 07 5479 1583, Email: biglip@tpg.com.au

· Maria Robinson, Aboriginal and Torres Strait Islander People. Phone: 03 9372 9360, Email: papermoon@iprimus.com.au

· Jodie Hoger, NSW/ACT. Phone: 02 4446 1119, Mobile: 0437035042, Email: johoger@internode.on.net 

News and announcements - National News
Important SEDA announcement - Gerard Menses, CEO, Vision Australia
Some time ago, I wrote to advise that the Boards of Seeing Eye Dogs Australia (SEDA) and Vision Australia had signed a Memorandum of Understanding which would enable the necessary work to be done to determine if both agencies should merge.

On 23 April 2008, a Special General Meeting of Seeing Eye Dogs Australia was convened where members were asked to vote on the following resolutions

Resolution 1: To endorse the Directors unanimous recommendation for SEDA to merge with Vision Australia.

The motion was supported unanimously by all members present at the meeting and by all postal votes bar one.

Resolution 2: To alter the Constitution of the Company to specifically give the Board the power to enter into a merger with Vision Australia.

The motion was also unanimously supported by all members present at the meeting and all postal votes bar one.

As a result, it is my pleasure to announce that SEDA and Vision Australia will now formally merge.

The merge brings more excitement and activity within the blindness and low vision sector and for Vision Australia. It enables a stronger outcome for clients with the aim of reducing waiting times and providing more dogs for those seeking a seeing eye dog and will ensure clients and potential clients, Australia wide, continue to be offered the widest possible choice when determining the services they will access.

This landmark agreement will enable us to enhance our present services and better respond to the needs of Australians who are blind or have low vision. SEDA’s high-quality provision of seeing eye dogs to the blindness community will complement Vision Australia’s already impressive suite of services. By expanding our living partnership, SEDA is complementing the current suite of Vision Australia services, bringing with it significant expertise and high-quality facilities in the Melbourne suburb of Kensington that will be enhanced and maintained by Vision Australia. We will also look to further develop a SEDA presence across Australia.

The partnership between SEDA and Vision Australia has been driven by the belief that the blindness community is best served by one national organisation rather than a disparate collection of small, independent agencies. There are 300,000 Australians who are blind or have low vision and this number is expected to double to 600,000 by 2020. The newly merged organisation recognises the challenges this presents and in working together will develop an organisation well resourced and ready to meet this.

To enable the merge to be formalised, a Charity Merger Agreement is to be signed with a Completion Date of 30 June 2008 targeted. This will mean that from 1 July 2008, we will operate as one organisation. From now until then it will be "business as usual".

At this time:

· All SEDA clients (including those on waiting lists) will be transferred to Vision Australia. This will not affect the level of service currently provided by either organisation. 

· SEDA supporters will be able to transfer their membership to Vision Australia. 

· SEDA assets will be transferred to Vision Australia. 

· All SEDA staff will become employees of Vision Australia maintaining current operations such as dog training and breeding as well as providing follow-up services. 

· A SEDA director, Don Fraser, will join the Board of Vision Australia, replacing a current Vision Australia Board member, Tim Griffiths. Although no longer on the Board, Tim continues his commitment to Vision Australia by maintaining his position on the Finance, Audit and Risk Committee. 

· A SEDA representative will also join this Committee. 

· One SEDA nominee will also be appointed to Vision Australia's Client Representative Council (CRC) and Client Services Committee. In addition, there will be a link between the SEDA Client Advisory Committee and Vision Australia's Client Consultative Framework. 

· SEDA will continue to operate under the Seeing Eye Dogs Australia brand name as will Vision Australia. 

· A new division within Vision Australia, Seeing Eye Dogs and Mobility Services will be created and led by Leigh Garwood. There has already been much discussion and collaboration between the organisations regarding how this division will develop and there is much excitement about it’s potential. 

As we move to consolidate our position as the leading provider of services across Australia to people who are blind or have low vision I am confident you will share my passion about and commitment to ensuring this merge delivers to our mission.

Thanks, Gerard Menses, CEO, Vision Australia

Expansion of Vision Australia services in Tasmania

I am writing to share good news about additional services and support that will shortly be made available to Tasmanians who are blind or have low vision.
The Tasmanian based organisation, Guide Dogs Tasmania, has joined with Vision Australia, in establishing a five year agreement that will bring great benefits to hundreds of Tasmanians.

The initiatives that have been identified have already delivered good results for Vision Australia clients. They include equipment solution products and training, employment, education and library services. Meanwhile, Guide Dogs Tasmania will continue to be the major provider of Guide Dog Services and manage all fundraising activities in Tasmania. 
The agreement is testament to the commitment shown by both organisations to increase the independence and choices of clients. We are confident that it will bring even greater benefits to the lives of people who are blind or have low vision in the Tasmanian community.

Warm regards, Gerard Menses, CEO, Vision Australia

Vision Australia’s Dickinson Literary Award

Vision Australia is proud to announce the relaunch of these prestigious awards for writers who are blind or have low vision.

The award categories allow for people of all ages will be able to enter their literary masterpieces. Awards will be given for fiction and non-fiction pieces from adults, young adults (those under 25) and youth (those under 16); there is also an award for best autobiographical piece on living with blindness and low vision open to all ages.

First prize for each category is a gift voucher from Vision Australia’s Equipment Solutions to the value of $500. We will announce more on these awards shortly via the Vision Australia website at www.visionaustralia.org. 

Blind Citizens Australia - State Conventions 2008

This year Blind Citizens Australia (BCA) will hold separate State-based weekend conventions. Conventions are a great opportunity for members and non-members to discuss issues which impact their lives. Recommendations are made to BCA Board and staff which then guide their work. 

· Queensland – 27 and 28 September in Brisbane. Venue to be announced.

· NSW and ACT – 11 and 12 October in Newcastle. Accommodation and convention sessions and dinner will all be at the Newcastle Travel Lodge, corner of King and Steel Streets. There will be a free technology expo open to all on the Saturday afternoon.
· Victoria - 18 and 19 October in Bendigo. Venue to be announced. The Bendigo convention will tackle the “open spaces initiative”, that propose that gutters distinguishing and protecting footpaths from roadways be abolished in Bendigo and other regional city centres across Australia.

· This year’s Annual General Meeting of BCA will be held in conjunction with the Victorian convention. Results of the postal ballot electing three board members and a NSW and West Australian representative to the National Policy and Development Council will be announced. To obtain ballot papers and candidates’ statements please contact the BCA National Office on 1800 033 660 by 1 September 2008.

More information on the conventions, the elections and radio and internet coverage of the AGM can also be obtained from the BCA website www.bca.org.au or call 1800 033 660. BCA have a new city office in Ross House, Flinders Lane, between Swanston and Elizabeth Streets, Melbourne.

Australia and New Zealand Guide and Seeing Eye Dog mailing list

This externally hosted list is for Guide and Seeing Eye Dog users around Australia and New Zealand to discuss topics including concerns and celebrations, mobility issues and anything that a list member may feel strongly about. Send a message to guide-dog-l-subscribe@yahoogroups.com and leave the subject and body of your message blank.

‘Do Not Call Register’ limits unwanted calls

The national 'Do Not Call Register' has been set up in response to increasing community concern about the growth in unsolicited telemarketing calls to home numbers. If you have difficulty getting to the phone or simply do not wish to be contacted by unwanted telemarketers, you can sign up. Register online at www.donotcall.gov.au or by phone 1300 792 958. It should be noted that charities are exempt from this register.
Multicultural Mental Health Australia (MMHA) launches new resources

In partnership with Vision Australia, MMHA recently launched its "What Is..." series of mental health fact sheets in alternative formats. The series is available in alternative formats including DAISY.  The 10 topics cover issues including mental illness, anxiety, schizophrenia, challenging behaviours and suicide.  The fact sheets are also available in languages other than English. These new resources and many others are all free and can be downloaded directly from www.mmha.org.au/mmha-products/fact-sheets or requested by telephoning 02 9840 3333.

Low cost PCs for Centrelink customers 

A partnership between WorkVentures and Centrelink now enables Centrelink customers to purchase their own professionally refurbished and internet ready Personal Computer (PC).  All Centrelink concession card holders are eligible to purchase the Pentium 4 PC pack for $250 plus delivery. Please note this pack does not include adaptive technology. Contact your local Centrelink office or phone WorkVentures on 1800 112 205.
Information available in accessible formats - National 

· For information on depression and anxiety from Beyond Blue on audio CD call 1300 22 46 36.

· ANZ Product Disclosure Statements are available in accessible formats by calling 1800 269 327.

· Virgin Blue in-flight passenger safety manual is now available in Braille and Large Print. 
Gene Therapy for Leber’s Congenital Amaurosis

In what researchers are hailing as a major advance, gene therapy has partially restored the sight of four young adults who were born blind. In two studies, conducted at University College London and the Universities of Pennsylvania and Florida, the patients' ability to sense light improved and two of the people can now read several lines of an eye chart. All are still legally blind, but the same treatment could potentially prevent this type of blindness in babies. 
The four patients have Leber’s Congenital Amaurosis, thought to be caused by a mutation in a gene known as the retinal pigment epithelium 65 (RPE65). The protein encoded by the gene helps convert vitamin A into a form used by the retina's light-sensing cells to make a pigment that absorbs light.  
Researchers injected one eye of each patient with a harmless virus modified to carry the RPE65 gene. The therapy did not appear to cause side effects. Researchers are thinking about gene-therapy trials for other inherited retinal diseases as well as for conditions such as macular degeneration.  Visit the New England Journal of Medicine website at http://content.nejm.org
Causing a Kerfuffle

Kerfuffle Wines has introduced braille labels. Produced in Margaret River, Western Australia, each bottle of Kerfuffle Wine features braille text and is hand-sealed in wax. Visit www.causeakerfuffle.com.au or call 08 9758 2242.

DVD winners

Congratulations to Jeanette W and John K from NSW for their correct entries in the Mother’s Day DVD pack competition. They won audio described copies of No Reservations and The Nanny Diaries, thanks to Village Roadshow. 
News and announcements - State news

Victoria
Disability Act Information Sessions

Vision Australia’s Policy and Advocacy Department (Vic), in partnership with VALID, have been commissioned by the Department of Community Services to conduct information sessions about the new Disability Act. The first will be held at Vision Australia Kooyong on 30 July 2008. Arrive at 10.30am for a 11.00am start. The session will include discussion on information provision, making complaints, individual planning, restrictive practices and residential rights and responsibilities.  RSVP to Maurice Gleeson on 03 9864 9215 or email maurice.gleeson@visionaustralia.org no later than 25 July 2008, including any special requirements.  
Hemianopia and quadrantanopia driving study

Monash University Accident Research Centre is conducting new research on visual field loss and driving. Please note that this study and any associated findings are not organised by or affiliated with Vision Australia. 

If you have hemianopia or quadrantanopia and your field loss has been present for 6 months or longer, you have held a driving licence, either now or in the past, contact Carlyn Muir, PhD Candidate, Accident Research Centre on 03 9905 3899 or email carlyn.muir@muarc.monash.edu.au.

Vision Impaired Travel Pass

Metlink have advised that all Vision Impaired Travel Passes with an expiry date of June 2008 or later will remain valid and may continue to be used for travel beyond 30 June 2008 until they are replaced by Myki in the future. Authorised Officers and barrier staff will be fully briefed on the matter, however pass holders have been asked to keep the letter sent to them by Metcard for any interstate travel as proof that the travel pass is still valid. Please contact the Central Pass Office at Southern Cross station on 03 9619 1159 to confirm that your details are up to date, as they will probably use this address to send your new pass out.

Information available in accessible formats - Victoria

· Consumer Affairs Victoria ‘Renting a Home’ Guide is available on CD, cassette, Braille or Large Print - call 1300 55 81 81. 

· For Melbourne Fire Brigade’s ‘Home Fire Safety’ call 03 9662 2311.

· ‘Your Privacy Rights Explained’ from the Office of the Victorian Privacy Commissioner is available by calling 1300 66 64 44.

· ‘Delivering for Victoria’, the annual statement of government intentions, is available on audio CD by calling 03 9651 5094.  

NSW & ACT

NSW Government to introduce Companion Card for carers
The NSW Government will introduce the Companion Card to assist people with disabilities who need a carer to better participate in the community. The NSW Government will provide the card to people who always or usually require the assistance of a carer in their daily lives, with eligibility based on the needs of a person with a disability. The card will be free and won’t be means tested. It is anticipated to take at least six to twelve months or more to set up the Companion Card system (late 2008/early 2009). Visit www.dadhc.nsw.gov.au for further information or call 02 8270 2000.
'Your Home, Your Car, Your Money' now in audio format

The Office of Fair Trading has collaborated with Vision Australia to develop an audio CD called 'Your Home, Your Car, Your Money' which arms consumers (namely seniors and those with a print disability) with the knowledge to become informed consumers and avoid being ripped-off.  The CD contains a wide range of consumer information including selling, buying or renovating your home, strata schemes, buying a car, door to door sales, credit and debit issues, and scams and traps when using the internet. Contact the Office of Fair Trading at www.fairtrading.nsw.gov.au or call 13 32 20.

Braille ballot papers for the September local government elections
In partnership with Vision Australia, the NSW Electoral Commission will be providing ballot papers in Braille to anyone who requests one for the elections on 13 September 2008. This follows a decision in the Administrative Decisions Tribunal in April 2008. Voters wishing to use a Braille ballot paper should contact the Commission no later than 13 August 2008 on 1300 135 736. In addition, the Elector Brochure (sent to all NSW electors) and the How to Vote Guide will be available in audio, Braille, large print and ‘Easy’ English formats. Other provisions for voters who are blind or have low vision include hand-held magnifiers, user-friendly pencils and cardboard voting booths that have been designed with luminous contrasting to assist electors with depth perception. Electoral information can be found at www.elections.nsw.gov.au.
Client recommendations

In each edition, we are happy to include recommendations from readers, provided they are concise, relevant, accurate and in context.  Vision Australia has the right to refuse to publish submissions.

Social networking websites

Jim from NSW recommends the following social networking websites:

· http://allinplay.com – play accessible online games with other members. Costs apply. 

· www.for-the-people.com – a voice-enabled chat room for friendship, support, technical assistance, educational opportunities and links to web accessible sites and programs 

· www.vipconduit.com  - exchange information, participate in classes or other on-line events or interact with other members. Membership fees may apply. 

· www.tafn.org.uk - The Accessible Friends Network is a user-led voluntary group based in the United Kingdom who use email, the internet, voice conferencing & other resources to network with people who are blind or have low vision. 

· http://fantasyltd.com - audio chat community where people from all over the world interact on line. Audio chat or text chat with friends and family, or make new friends on your computer using the accessible audio chat software. 

For further information, please contact Jim at jimbo28@tpg.com.au
Pawed pooches
Jason Brown from Queensland knows a thing or two about being resourceful. When an accident in 1993 left him with double vision and other health-related challenges, Jason started his own small business - Pawed. This Sunshine Coast and hinterland service will feed, walk, run and/or swim your dog or cuddle your cats. Find out more at www.pawed.biz.  Jason has also become a rep for A.C.N, which offers telecommunication packages. Visit www.jasonbpawed.acnrep.com for further information or call Jason on 0411 851 913. 

Equipment News

The following new products are available from Equipment Solutions. For more information or to place an order please contact us on 1300 84 74 66 or email equipmentsolutions@visionaustralia.org.
Please note that not all Vision Australia centres hold stock of these products so please ring to check before you visit.

IDmate OMNI Talking Bar Code Scanner – as seen on A Current Affair!
This portable "all-in-one" talking bar code scanner allows an individual to identify items using the product's bar code. A database of over one million Australian bar code descriptions gives users a huge head start in identifying the product and getting the information needed about the item. It also comes with an inbuilt recorder so you can record messages and apply them to your own personal bar codes. A very versatile product!  Price: $1500

Jumbo Universal Remote Control

Stop hunting around for different remote with tiny buttons. This jumbo remote controls up to 6 different devices around the home including your TV, DVD player, VCR and pay TV. It features large, bold buttons that are easy to see.  Price: $34

Talking Food Thermometer

Never overcook that roast again! This digital talking thermometer measures liquids and food from -20 to +120 degrees Celsius by piercing the food with the stainless steel probe. It can also be used for those science experiments at school or university.  Price: $52

Equipment Solutions Catalogue now available in audio CD and braille. 

Please contact Equipment Solutions if you require a copy of our catalogue in either of these formats.

Recycling and reusing pre-loved equipment

Vision Australia has had a great response to our request for donating your pre-loved, second-hand equipment. Our Recycled Equipment Program is being accessed by people across the country who are unable to afford the equipment they need. We are happy to accept any equipment you might have that you no longer use such as braille products, magnifiers, and adaptive technology. Why not drop it off at your nearest local Vision Australia office? 
Call 1300 84 74 66 to find out where your nearest office is and when it is open to accept your donation.
Audio Description Program 

About the service

Audio description is the narration of visual aspects of live theatre performances, tours and videos. Vision Australia’s free service helps bring entertainment to life for people who are blind or have low vision. 

Our volunteers offer live descriptions of a play’s visual elements through a small radio receiver and single earpiece. Before a play, they provide program details and describe costumes and settings. Throughout the play, descriptions of actions and expressions are transmitted via small radio receivers during gaps in the dialogue. 

For more on audio described events visit www.visionaustralia.org/events 
Book early

Numbers are limited, so book early and request a radio receiver and earpiece, available for collection 40 minutes before the show. To book equipment, leave your name and phone number. We recommend patrons are seated at least 20 minutes before a show to allow time for a technical check and to hear program notes. 

Sydney theatre dates

For enquiries and bookings, call the Sydney Theatre Company Box Office on 02 9250 1777 or The Ensemble on 02 9929 0644.  

The Narcissist

When: 
20 Sep 2008
Where:
Drama Theatre, Sydney Opera House

In this sparkling new Australian play Stephen Carleton has created two fabulous figures of fun. Xavier, a distinctly gay blade and man about town, and his friend Bronwyn, a boozy forty-something single woman who writes for a local rag.

The Pig Iron People
When:
22 Nov 2008
Where:
Drama Theatre, Sydney Opera House

Set on a quiet suburban street with not quite enough parking for the residents, The Pig Iron People examines two generations and the way the politics of their time (and the politics of their carparking) have shaped them.
Canberra theatre dates

For enquiries and bookings, call Canberra Ticketing on 02 6275 2700, visit www.canberratheatre.org.au or email access@canberratheatre.org.au 

The Year of Magical Thinking
When: 
04 Jul 2008
Where:
The Playhouse, Canberra Theatre Centre

Over the course of one brutal year a woman loses her soul-mate suddenly and their only child (a young mother herself) slowly. The woman at the centre of this terrible series of events is Joan Didion, one of the greatest American essayists and novelists of the past 50 years.

My Fair Lady

When:
14 Aug 2008
Where:
The Playhouse, Canberra Theatre Centre

The irascible Henry Higgins, the irresistible Eliza Doolittle, and the glorious succession of show-stopping numbers from 'I could have danced all night' to 'Get me to the church on time' propelled this classic story into Broadway history.

Steven Berkoff in 'One Man'
When:
17 Sep 2008
Where:
The Playhouse, Canberra Theatre Centre

One Man is a two-act social satire consisting of two short plays.

Anatomy Titus Fall of Rome

When:
 17 Oct 2008
Where:
The Playhouse, Canberra Theatre Centre

In a powerful new co-production, Bell Shakespeare and Queensland Theatre Company present Anatomy Titus Fall of Rome: A Shakespeare Commentary , a reworking of Shakespeare's bloodiest play Titus Andronicus by German playwright Heiner Müller.

Melbourne theatre dates

Discounted tickets are available through Ease Ticketing. Membership is $30. For enquiries and bookings, call 03 9699 8497, TTY 03 9699 7636 Monday to Thursday, 10.00am to 4.00pm or visit www.artsaccess.com.au. 

You can also call Ticketmaster on 1300 136 166 to book shows for The Arts Centre or State Theatre. 
For general information call 1300 84 74 66 and ask for Marjorie West at Vision Australia Kooyong or email marj.west@visionaustralia.org.
Scarlett O'Hara at the Crimson Parrot

When: 
1 July and 5 July 2008

Where: 
Playhouse, Arts Centre, Melbourne

Scarlett never has her mind on the job, and why would she? Her job is dull while her interior life is exciting. 

Cat on a Hot Tin Roof
When:
02 Sep and 06 Sep 2008
Where:
Playhouse, Arts Centre, Melbourne 

Possessing a fractious atmosphere that mixes simmering sexuality with testy social comedy, Cat on a Hot Tin Roof swelters like a Delta fever, oozing the lyrical splendour for which Tennessee Williams is famous.

Ninety
When:
16 Sep and 20 Sep 2008
Where:  
 Fairfax theatre, Arts Centre, Melbourne 

It is no use, but William gives Isobel ninety minutes anyway. They were once married, but something happened. Something broke deep down in the mechanism of their lives together.

The Hypocrite
When:
25 Nov and 29 Nov 2008
Where:
Playhouse, Arts Centre, Melbourne 

Every time it’s revived, Molière’s 1664 play Tartuffe strikes audiences with its contemporary relevance, probably because the religious hucksterism and bigotry it satirises is always with us. This is Molière at his most diabolically funny.

Melbourne Opera dates

Discounted tickets are available through Ease Ticketing. Membership is $30. For enquiries and bookings, call 03 9699 8497, TTY 03 9699 7636 Monday to Thursday, 10.00am to 4.00pm or visit www.artsaccess.com.au. 

You can also call Ticketmaster on 1300 136 166 to book shows for The Arts

Centre or State Theatre. 

For general information call 1300 84 74 66 and ask for Marjorie West at Vision Australia Kooyong or email marj.west@visionaustralia.org.

Madama Butterfly
When:
22 Nov 2008
Where:
State Theatre, Arts Centre, Melbourne

East meets West and innocence meets experience, with tragic consequences, in Puccini's moving tale of love and loss in the ancient city of Nagasaki. 

Othello
When:
06 Dec 2008
Where:
State Theatre, Arts Centre, Melbourne

Shakespeare's story, Verdi's music, an extraordinary production and the soaring voices of Opera Australia.

Orlando
When:
13 Dec 2008
Where:
State Theatre, Arts Centre, Melbourne

Opera Australia presents Handel's wild and magical opera, Orlando, in a new production created by the same team who brought Alcina to such spectacular life.

Media Access Australia launches into online accessibility

Media Access Australia (MAA) is revealing a new, innovative audio description website at www.audiodescription.com.au. The website has been re-designed specifically for people who are blind or have low vision wanting to access media.

Users of the site will get a comprehensive overview of what is happening in audio description, both in Australia and the rest of the world.  Find out what audio description is and how it works, a list of audio described DVDs and information about theatrical performances and other events. There are also many ideas about what you can do to get involved and promote this essential service. 

Sport and recreation

New South Wales

Creative writing workshop in Wollongong

Are you keen to tell or write stories about your life? Your family? Your childhood? Now's your chance... Vision Australia Wollongong and tutor Pearlie McNeill are offering you a Come N Try morning. This could be the start of an exciting adventure! No previous writing skills are required, only your sense of humour and ideas about what you might want to write or talk about. Contact Cassie from our Wollongong centre on 1300 84 74 66.
Vision Australia gets active in the Illawarra

Vision Australia's Wollongong centre is working with a range of organisations in the local community to ensure that people who are blind or have low vision can actively participate in any part of life they choose. Join us for Lawn Bowls, Cricket, Walking groups, Creative writing, Martial arts and Gym. Contact Lorraine or Robyn at the Wollongong centre on 1300 84 74 66.

Illawarra clients asked for feedback

Would you like to become involved in recreational activities and live in the Wollongong area? If so, then here's the chance for you to have your say on what you would like to participate in - anything from arts and crafts to music. Vision Australia clients Lyndell and Nicole would like to hear your ideas. Contact Vision Australia Wollongong office on 1300 84 74 66. 
Gosford VIP Lawn Bowls Group.  

This group meets on the third Monday of the month at the Gosford City Bowling Club, opposite Central Coast Leagues Club and next to Blue Tongue Stadium at 10.00am.  Contact Brenda on 02 4369 8312.

Trivia Night and Vision Impaired Talent Quest in Sydney

The Sydney Branch of Blind Citizens Australia will host its third annual talent quest on 26 July 2008 at Shirley House, 11A Ethel Street, Burwood, NSW. Cost $12, includes nibbles, hot-dogs and mushy peas. Beer, wine and soft drinks available for sale. Please RSVP to Barry Chapman on 02 9744 2225 by 20 July 2008. The competition is open to members and non-members, amateurs and professionals alike. 

Christmas in July lunch

The NSW Deafblind Association will hold its annual ‘Christmas in July’ lunch at the Royal Cricketers Arms Hotel in Prospect on 26 July 2008. Some assisted transport may be available. Contact Lee Smith on 02 9789 5592.
Weekend Away in Kiama

Feel like a low-cost weekend away in October? Join the Deafblind Association for their annual weekend away in Kiama. Stay at the caravan park and visit the Jambaroo Fun Park. Transport available with prior arrangement from Vision Australia’s Enfield centre. This low-cost weekend is open to all people who are blind or have low vision and are hearing impaired, as well as anyone with good mobility skills willing to be a guide for a deafblind person, or anyone who knows Auslan or is willing to learn finger signing to communicate with deafblind participants. Contact Lee Smith on 02 9789 5592.

The Mid North Coast Vision Impaired & Blind Bowlers

This group bowl every Monday at 14 different clubs throughout the Mid North Coast from 10.30am until 2.00pm. Spend Monday's meeting new friends, learning to play lawn bowls, enjoying lunch and getting some much needed exercise. Tuition is available. Contact Tom on 02 6568 6973 or Terry on 02 6583 8496.
New Blind Bowlers Group in Port Macquarie 

A public meeting will be held to establish a low vision and blind bowlers group in Port Macquarie and surrounding district. Meet at the Panthers Bowling Club, Boundary Street, (Airport Road) Port Macquarie on Wednesday 9 July 2008 at 10.30am. All welcome, including people who may want to assist as sighted helpers or coaches. Contact Leonie Hull on 02 6651 1863. 
Victoria

Dinner Groups

Groups meet on the first Monday of the month in the Outer East, Frankston and Shepparton. Join a group for a great night out and meet new people! Call 1300 84 74 66 to find out about your local dinner group.
Queensland

Goalball

Sporting Wheelies runs a regular goalball program at the Southbank TAFE on Saturdays from 9.00am. They are looking for new players to regularly compete in their social program. Cost $7 for 3 hours (including training and games). Contact Sporting Wheelies and Disabled Association on 07 3253 3333 or visit www.sportingwheelies.org.au. 
Peer support

New South Wales

BCA Sydney

Meetings of Blind Citizen’s Australia Sydney branch will be held quarterly at Shirley House, 11A Ethel Street, Burwood, NSW on the first Saturday in August and November 2008, from at 2.30pm until approximately 4.30pm, followed by light refreshments. Members and non-members alike are welcome. BCA discusses issues and attempts to improve all aspects of services for people who are blind or have low vision. Contact Susan Thompson on 02 9552 2121 or visit the BCA website www.bca.org.au. 

Coffs Harbour Vision Impaired Support and Insight Group

Meets at 10:00 am on the first Thursday of the month at the Coffs Ex-Services Club. Contact Lola Rosenbaum on 02 6652 4117 or Terry Coghlan on 02 6658 2741.

Gosford Vision Impaired Support Group

Meets at 10.00am on the third Tuesday of the month at the Central Coast Leagues Club, Dane Drive, Gosford. Call Gordon Taylor on 02 4382 1512.

Hunter Blind and Vision Impaired Support Group

Meets on the first Monday of the month in St Mark’s Anglican Church Hall, 9 Norfolk Avenue, from 10.00am for morning tea, to enjoy performances and to hear guest speakers. The group also holds monthly outings – all welcome. Call Dulcie Bull on 02 4943 4376 or Lorrie Murnane on 02 4975 2073. 

Inner City Sydney Local Client Group

Will meet quarterly on the first Saturday of May, August and November, at Shirley House, 11A Ethel Street, Burwood, NSW, from 1.30pm to 2.30pm. These meetings will immediately precede meetings of Blind Citizens Australia, should clients wish to attend both events. We are interested in hearing all feedback and suggestions from any client receiving services from Vision Australia’s Enfield centre. Contact Lee Smith on 02 9789 5592.  

Maitland VIP Group

Meets at Maitland Leagues Club at 10.30am every second Friday (after pension day). Contact Margaret on 02 4937 1161.

Nowra Visual Support Group 

Meets last Thursday of the month at 10.00am in the Library Meeting Room. Guest speakers and friendship, morning tea $2 donation. Contact Lorraine on 02 4421 5106.

PXE (Psuedo Xenthoma Elasticum) Support Group 

‘You are never alone’. This group meets in Sydney. Contact Dorothy on 02 6568 6684 or email dorothy@tsn.cc or Warren Flynn on 02 4284 9357.

Smithfield VIP Peer Support Group

Meets on the first Tuesday of each month at 11.00am until 1.00pm at the Smithfield RSL Club, Cnr Neville Street & Cumberland Highway (Smithfield Road), Smithfield for groups outings, discussions and guest speakers. Members can also stay on for a bistro lunch. Contact Margaret Breiman on 02 9604 4414.

St George Area VIP Peer Support Group

Meets on the last Wednesday of the month at Rockdale RSL, 45 Bay Street, Rockdale, from 10.15am to noon. Morning tea is available. Contact Cliff Jackson on 02 9588 3620 or Vision Australia Enfield on 02 9334 3227.

Wollongong Central Vision Impaired Group

Meets every second Wednesday at 10.30am at the City Diggers RSL Club, 82 Church Street, Wollongong. Contact Tony on 02 4284 7744. 

Wollongong Sight Impaired Friends

Meets on the last Monday of the month at 10.00am at the Illawarra Leagues Club Auditorium, 97-99 Church St Wollongong 2500. Contact Kathleen on 02 4228 7916, Diana on 02 4285 5631 or Dorothy on 02 4228 5852. 

Wong Vision Impaired Support Group.  

Meets on the first Monday of the month at Mingara Recreation Club, Mingara Drive, Tumbi Umbi.  Contact Joy Buckley on 02 4388 1280.
Queensland

Mossman VIP Support Group

Meets on the fourth Wednesday of the month at Douglas Shire Multi Purpose Health Centre. Contact Eileen on 07 4041 5545.

Bundaberg VIP Support Group

Meets at the Family Centre, Bundaberg Showgrounds for get-togethers and day trips. Contact Patricia on 07 4126 8160. 

Cairns Men’s VIP Group

Meets at Vision Australia, Level 2, Mainstreet Arcade, 82 Grafton Street, Cairns on the first Monday of the month at 9.30am. Contact Vision Australia Cairns on 07 4041 3259 or email chire.fulford@visionaustralia.org.

Innisfail Support Group

Meets at Disability Services Queensland, 180 Edith Street, Innisfail on the fourth Tuesday of month at 10.00am. Contact Rosa Binello on 07 4061 8112 or email leerosa@westnet.com.au.

The South Burnett V.I.P. Support Group 

Meets on the second Tuesday of the month at Kingaroy RSL Club from 10.30am (contact Jenny on 07 4163 1262) or the Nanango RSL Club from 1.30 pm (contact Kerry on 07 4163 2810), for guest speakers, displays and peer support.

Sunshine Coast VIP Support Group

Meets on the first and third Tuesday of the month at Kawana Waters Bowls Club, Wurtalla, 9.30am to 12.00pm. Call Maureen McAleer on 07 5479 5128.

Victoria

Eyes Right Group

This support group for people who are blind or have low vision meets on the first Monday of the month at the Mt Waverley Community Centre. Contact Wanda Edgerton on 03 9802 5994.

Dandenong Low Vision Group 

Meets twice a month. The second Tuesday of the month is a luncheon meeting at the Dandenong Club and the fourth Tuesday is an Out & About when the group visits various places in and around Melbourne. 

Contact Carol Unger on 03 9791 4835.

Geelong Dinner Group for people aged 20-50

Meets on a regular basis for networking and peer support. Partners/friends are welcome to attend. Contact Rick Kakol on 03 5278 2206 or email richardkakol@optusnet.com.au.

Mildura Men’s Group

Catch up with other men who are blind or have low vision at Vision Australia Mildura, 123 Langtree Avenue, from 1.00pm to 3.00pm on Tuesdays. Contact Jenny Gibbons in Mildura on 1300 84 74 66.
OMNI group for men

This group for men aged over 50 meets on the first and third Wednesday at 10.00am at Vision Australia’s Cricket Pavilion, Kooyong. Contact Di Hayward on 1300 84 74 66.

For more Peer Support listings, visit www.visionaustralia.org/peersupport
Classifieds

For sale

Aladdin Rainbow CCTV RB1 approx seven years old. Colour and in good condition. For sale $1,000 ONO. Contact David in Narrabeen, NSW on 02 9997 3850 or 0402 973 593. 
Clearview Spectrum CCTV. Colour and B & W, hardly used. For sale $2,000. Contact Henry in Mermaid Waters, QLD on 07 5572 5861. 
Clearview Star CCTV. Model No. 6017M Rev.01. Black & white, in good condition, purchased 2.5 years ago, willing to deliver in the Brisbane area. For sale $2,000 ONO. Contact Kelly in Indooroopilly (Brisbane) QLD on 07 3378 3452 or 0419 716 496. 

Clearview Star CCTV. Includes feature pack, black and white, in good condition. Purchased 2004 for $3,750. For sale $1,500 ONO. Contact Bob in Parramatta, NSW on 0425 294 474. 
Clearview Star CCTV. 3 years old. Black and white, in good condition, includes table and chair if wanted. For sale $1,500 ONO. Contact Llew in Beaumaris VIC on 03 9589 1343. 
Smartview 3000 CCTV 17inch monitor with manual. 2006 model, in good condition. For sale $1,500. Contact Pam in Dubbo, NSW on 02 6845 2385. 
Smartview 3000 CCTV. 3 years old, colour. Diamond view screen, 38cm. Purchased new $4,500.  For sale $1,800 ONO. Contact Carl in Emerton Park QLD on 0400 778 408.
Luxo Magnifing Lamp. (Model N14825/KMAG). White and in good condition. For sale $150 ONO. Contact Jackie in Wilberforce, NSW on 0429 600 627. 
Clearview Spectrum CCTV. No screen. Purchased 2006. Colour. In good condition. Paid $3,290. For sale $2,200 ONO. Contact Steve in Central Coast, NSW on 02 4363 1229. 
Prisma CCTV. 2005 model. Purchased new, hardly used, as new condition. Paid $2,010. For sale $1,500 negotiable. Contact Marjorie in Bundaberg, QLD on 07 4154 1889. 

Smartview 3000 -Electronic Magnifying Unit. SV 3000. 2006 model. Immaculate condition, bought new and hardly used. Includes 52cm monitor, perspex sheet to hold reading material flat and instruction manual. Bonus table lamp style magnifying glass with light and heavy base. For sale $2000. Contact Hazel in Allambie Heights NSW on 02 9400 9665. 
Tieman Clearview Spectrum CCTV. Model 6017C-C. Approx 2001/02 model. Colour, auto adjust focus, lock in tray, excellent condition, hardly been used. For sale $1,300 ONO. Contact Carolyn in Guildford, NSW on 0423 821 812. 
Pico electronic magnifier. 2006 model. Excellent condition. Paid $995. For sale $400. Contact Liz in Kensington, VIC on 0421 097 787. LEFT MESG ON ANSW MACHINE with description of ad.
Teletex CCTV. Approximately 2 years old. Black and white. For sale $1,500 ONO. Contact Danuta in Vaucluse, NSW on 02 9337 3770.
Humanwear Smartview Extended Sided Magnifier (CCTV). Latest model, 

auto focus, black & white 17" monitor, fully adjustable monitor arm. Purchased new $3,600 and hardly used,. If sold in Sydney, the staff at Humanwear will train the new owner in its use. For sale $2,900 ONO. Contact Lou in Dover Heights, NSW on 0411 130 413. 

Freedom Scientific MAGic V 8.02 software. Compatible with Windows XP, 98.95.  3 to 4 years old but not used. Sell for $350 ONO. Contact Essie on Central Coast (NSW) 02 4332 5840. 

Smartview CT reader CCTV. Colour. Konka TV set (reading screen), manual included and good condition. For sale $1,350.  Contact Graeme in Brisbane, QLD on 0411 129 980. 
Smartview 3000 colour CCTV. Diamond view screen 38cm. Three years old.  Purchased new $4,500. For sale $1,800 ONO. Contact Carl in Emerton Park, QLD on 0400 778 408.  
Prisma portable reader. Hardly used, in original case.  Paid $2,000. For sale $800 ONO. Call Lillian in North Parramatta, NSW on 02 9630 9515. 
Superlux magnifying lamp. Hardly used, on stand with adjustable arm. For sale $25.  Eschenback hand-held magnifier, electric powered. For sale $20. 

Call Kathleen in Punchbowl, NSW on 02 9790 1197
Clearview Plus Spectrum CCTV. 17-inch flat-panel display. Colour. Purchased November 2006, as-new condition. For sale $4,000. Call Sally in Canberra, ACT on 0427 051 116.  
Konka Smartview CCVT. 55cm. 15 years old, in very good condition. Black and white. For sale $650. Call Michael in Palm Beach, NSW on 02 9974 1998.

Wanted

Perkins Brailler. Samoan school student who is blind requires to the use of a Perkins Brailler.  Donation of second hand equipment gratefully received. Please contact Joan-Paule in Melbourne on 03 9819 6543.
Complaints, compliments and suggestions

Did you know you can make a complaint, compliment or suggestion to Vision Australia? You can fill out a form at our website www.visionaustralia.org/feedback or call us or post to the address below.

To help us process your feedback please include the following details:

•
The nature of your complaint, compliment or suggestion

•
Whether you are currently receiving services from us or have received 
services from us in the past. 

•
If you’d like Vision Australia to contact you on this topic include your 
name and contact details (daytime phone, address or email).

Contact Vision Australia:

Phone: 
1300 84 74 66

Email:

info@visionaustralia.org  

Website:
 www.visionaustralia.org 

TTY: 

02 9334 3260

Post: 

NSW and ACT - PO Box 176, Burwood, NSW 1805

Victoria - 454 Glenferrie Road, Kooyong, Vic. 3144

Queensland - PO Box 6091, Fairfield Gardens, Qld 4103

Our other publications

If you would like copies of other Vision Australia publications – including 

Vision Australia News, which is sent to donors, and Volunteer News – please email vanews@visionaustralia.org, call 1300 84 74 66 or ask staff at your local Vision Australia centre. 
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