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It’s your newsletter

Welcome to the Summer issue of Client Update, the newsletter that enables you to keep in touch with the Vision Australia community. It includes news about Vision Australia, client achievements, upcoming events and recreational activities. We’d appreciate your input and feedback. 

If there’s an occasion you’d like to promote, news you want to share, equipment to sell or anything you think would be of interest to other clients, email clientupdate@visionaustralia.org or post to Claire Harrison, Corporate Communications, Vision Australia, 454 Glenferrie Road, Kooyong, VIC 3144.

The newsletter is now available on CD in audio format so you can play it on a digital playback device or traditional CD player. The newsletter will continue to be produced in audio cassette format and is also available in large print, braille or by email. By opting to receive this newsletter via email you can help us to considerably reduce our production costs. 

To change your preferred format, address or mailing details, call 1300 84 74 66 or email info@visionaustralia.org.

The next Vision Australia newsletter will be circulated in March 2008.

Vision Australia wishes you a safe and happy festive season. 

Client Representative Council (CRC) update
Welcoming new team members

Hello, I’m Claire Hogan, the newly elected Chair of the Client Representative Council. I live in the bush, 8km from Bellingen in New South Wales. I’ve been a teacher, researcher, writer and at present I draw and paint. 

In September I worked with a team of people to review Vision Australia’s Consultative Framework. We came up with recommendations that will enhance communication by client representatives at all levels of the organisation. 

I thank the Client Representatives who spent two years to set up the framework. It is now time to consolidate.  

Our new team will strengthen relationships between Local Client Groups and Local Vision Australia staff as well Regional Client Groups and regional management. The focus is shifting to the “grassroots” level, which is you, the clients.  

The new representatives bring with them diverse skills and a wealth of experience in various areas, including sport and recreation, education and adaptive technology access issues. These experienced advocates are capable of expressing your needs and issues clearly.  

In November the CRC met the Vision Australia Board and CEO, Gerard Menses, to discuss our aims and strategies, such as increased communication and advice on how to identify barriers to participating in the community.  

The Consultative Framework is designed to streamline your feedback. We provide you with information and we have direct contact with management staff.  When we identify systemic problems we discuss this with senior Vision Australia staff and Board members. 

Feedback from you about what you consider is working really effectively or what needs improvement helps us.  

Vision Australia has undergone big changes and there are advantages and challenges in a large organisation. We are your voice. 

We have a group called The Action Team and that is what motivates us: ACTION, representing you, the clients.  

If you would like to join or form a Local Client Group, call 1300 84 74 66 and ask for Lynne Davis in Enfield or email lynne.davis@visionaustralia.org.  You will also find a list of Client Representatives at the end of this newsletter.
Claire Hogan

Chair, Client Representative Council 

Dates for your diary

Vision Australia’s Carols by Candlelight™
When: Monday 24 December 2007. Gates open at 5.00pm. Live entertainment begins at 7.00pm and the main event starts around 9.00pm. Television coverage begins at 9.00pm.

Where: Sidney Myer Music Bowl, King’s Domain Park, Melbourne.

Join in this iconic Christmas celebration that features top Australian performers. Children under three are admitted free and family passes are available for general admission to the lawn area. The event will be broadcast via Channel 9 and the Southern Cross and Vision Australia Radio networks. Proceeds go towards our Children’s Services. 

To book tickets, call Ticketmaster on 1300 13 61 66 or visit www.ticketmaster.com.au and for more information about the event, visit www.visionaustralia.org/carols or call 1300 84 74 66.

Albinism Fellowship of Australia Conference

Where: Stamford Grand Adelaide Moseley Square, Glenelg, Adelaide

When: Friday 4 to Sunday 6 April 2008
Join a range of international and Australian experts on albinism at this two-day conference, Platinum Reflections – Beyond the Stereotype. There will be plenty of opportunities to socialise and swap stories. For more information or to book, visit www.albinismaustralia.org, call Kim Gillespie on 0425 229 799 or email albinismnsw@optusnet.com.au.
Every Child Matters Conference

Where: Melbourne Park Function Centre at Melbourne Olympic Park 

When: Monday 14 to Tuesday 15 May 2008 

This inaugural conference hosted by National Disability Services and Families Australia aims to identify issues, share solutions and discuss how services can better respond to the needs of children and young people who have a disability as well as their families’ requirements. Keep up to date at www.nds.org.au. 

For more events visit www.visionaustralia.org/events
News and announcements

i-access Advisory Committee at your service

The i-access Advisory Committee is up and running, working on behalf of all Vision Australia Information Library members to address matters relating to the service and its innovative digitalisation project. 

The committee meets bi-monthly, usually by teleconference but occasionally in person. It is chaired by Stephen Belbin, a CRC member from the Hunter Valley in New South Wales. 

“The group is extremely dynamic and boasts a lot of expertise,” says Stephen. “My vision is to utilise the skills of all the committee members in order to provide an effective and accessible feedback link with the organisation.” 

All states and territories have a client representative on the i-Access Advisory Committee. Clients are encouraged to direct any questions about the Library Information Service to their local representative.  

For contact details of your representative, call 1300 84 74 66 or consult the i-access Advisory Committee contact list at the end of this update.  

We’re all going on a summer holiday 

After another busy year, Vision Australia staff will be taking a break over Christmas. Our centres will close on Friday 21 December and will reopen on Wednesday 2 January 2008. For more information call 1300 84 74 66.

Advice for parents

The Raising Children Network now includes a disability section on its website to provide resources and support for parents of children with disability. Funded by the NSW Government, the new section covers common issues and concerns of parents. Visit www.raisingchildren.net. 

Congratulations Dawson!

Congratulations to Vision Australia client Dawson Ko, who was awarded the Young Aussie Award (New South Wales) at the recent Pride of Australia award presentations. Dawson has created an online society for young people who are blind or have low vision, VIP Online Society and his Fashionable Eye For The Blind Guy...And Gal website, designed to keep young people who are blind or have low vision up with the latest styles. The Pride of Australia team states that Dawson's "bravery is an inspiration to us all".

Computer Classes at our Brisbane Office

Whether you want to start from scratch or improve on your current skills, Vision Australia is offering self-paced computer training at our Brisbane Office, commencing early February 2008.  Classes will be held on Mondays from 12.30pm to 3.30pm or Wednesdays from 9.00am to 12.00pm. Call 1300 84 74 66 and ask for Lyn Eagers or Michael Arndt to enrol. (We would also like to hear from you if you live outside Brisbane and are interested in receiving computer training).

A revamp for Visway  

Visway, the online catalogue for Vision Australia’s Information Library Service, has been restyled to make it easier for members to search for titles. There is now a menu on the left hand side of each page, making it easier to skip to other pages rather than use the 'back' option. 

The Visway catalogue also includes a link to the Library homepage on the Vision Australia website. The Library will continue to develop the Visway site to reflect the exciting new ways of accessing information. You can email your feedback about Visway and suggestions to library@visionaustralia.org.  To search for new book titles go to www.visway.org.au.
Know your rights

Accessing consumer advice just got easier thanks to the release of an Australian Competition and Consumer Commission (ACCC) guide in braille, large print and audio formats. ‘Know How To Complain: Stand Up For Your Consumer Rights’ sets out the main rights and protections that consumers have under the Trade Practices Act 1974 and offers advice on how to enforce your rights. It also explains how the ACCC can or cannot help and includes information on other agencies that can help you to resolve an issue. 

Large print and MP3 audio versions can be downloaded from www.accc.gov.au, while free braille and audio CD copies are available by calling 1300 302 502. TTY users can call 133 677 then ask for 1300 302 502.  

A handy group 

If you’ve ever found yourself wondering how to tackle those odd household jobs, help is at hand. Ray Boyce has set up The Blind Handy Man group, an online community group that gives members the confidence and knowledge to undertake do-it-yourself tasks around the home. Ray does all the research for the 235-member group, which includes tradespeople who can answer your questions. To sign up, email Ray at Blindhandyman-subscribe@yahoogroups.com or visit www.jaws-users.com/handyman, an accessible site containing hundreds of handy garden and household tips. 

Financial advice online

The Australian Securities and Investment Commission’s website now features You Money, a six-part series of audio programs designed to encourage people from all walks of life to use their money more wisely. To hear Your Money files visit www.fido.asic.gov.au  

Hear A Book partnership

Vision Australia and Hear A Book have joined forces to ensure that Australians with a print disability are able to access to audio book titles. The partnership will provide continued access to the Hear A Book collection of 12,000 titles, and the digital preservation of many titles.
Taxi service in northern Metropolitan Sydney

Sydney client Robert Nixon has a handy suggestion for folk in the northern suburbs – next time you’re looking for a reliable transport service, try D & R Limousines. With a comparable pricing structure to taxis, Robert has found them to be a great resource. Pre-booking is essential. Call (02) 9871 1845. 

Webhound 

Phil Giles is a client who has researched and developed webhound.com.au – an accessible website that reviews and offers links to online shopping and survey sites. Before losing his sight in 2000, Phil had never touched a computer. He now uses one daily to bank, trade stock and share information. Webhound features a Survey Directory that lists 700 sites featuring services, freebies and offers. There is a one-off $27.50 membership fee to join. For information visit www.webhound.com.au.

Oz Blind Not Straight

Victorian client Ross de Vent has started an online community for Australians and New Zealanders who are blind or have low vision and are not heterosexual. 

Ross, who is totally blind, set up Oz Blind Not Straight to offer a supportive, private and non-judgmental environment for members of the blindness community who wish to discuss sexuality, coming out, relationships, advocacy issues and acceptance.  Those who identify as both women and men are welcome. Only members can read what you write and the privacy of participants is respected.  

If you would like to join the community please contact Ross at ross@de-vent.net 
Sibling stories wanted

Kellie Cathcart, a Psychologist working in the Children’s Services team at Vision Australia Newcastle has been working with 13 year old Bryce, one of our client’s brothers, to compile a book for children who are blind or have low vision and their siblings. If your children are interested in contributing to the book or you know someone who is older that has a sibling who is blind or has low vision that would like to contribute, ask them to email kellie.cathcart@visionaustralia.org or call 1300 84 74 66 and ask for Kellie Cathcart at Vision Australia Newcastle.

Can you help?

The Deafblind Association (NSW) is inviting people who have good braille skills to write to its members. If you don’t have a brailler but would like to help someone to boost their braille skills, the Association can translate for you. For more information call Paula McMahon on (02) 9744 0160. 

Noice, different, unusual 

What those fashion-savvy foxymorons of Fountaingate are wearing will be a mystery no more to fans who are blind thanks to the latest audio described DVD of Kath and Kim, Series 4. This three-DVD set retails for $39.95. 

This year 31 popular DVD titles have been released with audio description – well up from the 14 that came in 2006. For the full list visit www.mediaaccess.org.au. 

Medicare rebates will be available for dental services 

From 1 November 2007, Medicare rebates will be available for dental services. Eligible patients will be able to receive up to $4,250 in Medicare benefits for dental services over two consecutive calendar years. 

This will be available to people who have a chronic medical condition and complex care needs (namely, people being managed under GP Management Plans and Team Care Arrangements, or residents of aged care facilities being managed under multidisciplinary care plans). Patients must also have an oral health problem that is having an impact on, or is likely to have an impact on, his or her general health. To find out more, speak to your GP about a referral.  

Rockdale City Council’s Community Newsletter on audio CD

The monthly Rockdale Review is available free of charge on audio CD and large print. Please contact Rockdale City Council’s Publishing Officer Gordana Grujoska on (02) 9562 1865 or email ggrujoska@rockdale.nsw.gov.au.  Alternately, visit Rockdale City Council’s Customer Service Centre or any Rockdale City Council library (Rockdale, Arncliffe, Bexley, Bexley North, Brighton le Sands and Sans Souci) to pick up a copy. For contact details visit www.rockdale.nsw.gov.au.
Blind Citizens Australia Computer Users group 

If you're overwhelmed by the complexities of adaptive technology and want to know how technology can work for you, join the Computer Users group, based in Melbourne. Meetings are on the third Tuesday of the month, with the exception of December and January. People outside of Melbourne can join as corresponding members and participate either by Skype or by a telephone hook up. Corresponding members can receive the recorded meetings in mp3 format or on CD. Membership is currently $15 per person or $22.50 for couples. Contact Bill Patchett, Secretary at cug@bca.org.au.
Thank God You're Here DVD competition winners

Congratulations to Spring Client Update winners John Kemp of Forster, NSW; Alan Mitchell of Strahdale, Victoria, and Elizabeth Jabour of Grafton, NSW. 

Tune into Vision Australia

For more Vision Australia news, tune to Around Vision Australia. You can hear it in New South Wales on 2RPH on Fridays at 8.00pm, in the Australian Capital Territory on Thursdays at 3.00pm (repeated Sundays at 8.00pm), in Victoria on Wednesdays at 3.00pm (repeated Sundays at 8.00pm) and in Tasmania on Sunday at 8.00pm. 

Media Access Australia has launched a brand new radio segment titled A Way of Life on Vision Australia Radio. Broadcast every Sunday morning at 9am, the lifestyle segment features weekly discussion topics on audio description.  

Vision Australia Radio station frequencies: 

Melbourne on 1179 AM

Mildura on 107.5 FM

Albury/Wodonga on 101.7 FM

Shepparton on 100.1 FM

Bendigo on 88.7 FM

Geelong on 99.5 FM

Warragul on 93.5 FM

Warrnambool on 94.5 FM

RPH Australia station frequencies:

Hobart on 864 AM

Launceston on 106.9 FM

Canberra on 1125 AM

Sydney on 1224 AM

Brisbane on 1296 AM
Equipment News

Christmas gifts
Did you know that you can browse products online at www.visionaustralia.org/catalogue. You’ll find a great range of gadgets and gizmos including games, clocks and watches, kitchen equipment and braille products – all of which make great gifts for friends, family or an early present for yourself!

If you are wishing to buy items from Equipment Solutions, make sure you get in quick. Christmas is a very busy period for Equipment Solutions and popular items can run out fast. Please note that Equipment Solutions is not open Christmas Eve, so the last day to buy your Christmas gifts in store is Friday 21 December.

For more information or to place an order, call 1300 84 74 66 and ask for Equipment Solutions or send an email to equipment.solutions@visionaustralia.org

Donate your old equipment

Do you have old equipment that’s not being put to good use? Just a reminder that you can donate it to your local Vision Australia centre. We recycle used magnifiers, lamps, clocks, watches, phones, braille products, CCTVs and adaptive technology and pass them on to clients in need. For the location of your nearest Vision Australia centre call 1300 84 74 66. Please call ahead before dropping off your equipment. 

Audio Description Program 

About the service

Audio description is the narration of visual aspects of live theatre performances, tours and videos. Vision Australia’s free service helps bring entertainment to life for people who are blind or have low vision. 

Our volunteers offer live descriptions of a play’s visual elements through a small radio receiver and single earpiece. Before a play, they provide program details and describe costumes and settings. Throughout the play, descriptions of actions and expressions are transmitted via small radio receivers during gaps in the dialogue. 

The service is available in Victoria at the Princess Theatre, the Regent Theatre, Her Majesty’s Theatre, The Comedy Theatre, and The Arts Centre and in Albury and Geelong.

In Sydney, it is offered at the Opera House, the Sydney Theatre and Ensemble Theatre. In Canberra, audio description is provided at the Canberra Theatre Centre. 

For more on audio described events visit www.visionaustralia.org/events
Book early

Numbers are limited, so book early and request a radio receiver and earpiece, available for collection 40 minutes before the show. To book equipment, leave your name and phone number. We recommend patrons are seated at least 20 minutes before a show to allow time for a technical check and to hear program notes. 

Sydney theatre dates

Tactile workshops for patrons who are blind or have low vision are available before most Sydney Theatre Company and Ensemble audio described performances.  To book, call the Sydney Theatre Company box office on (02) 9250 1777 or The Ensemble on (02) 9929 0644.  

Halpern and Johnson by Lionel Goldstein

Where: 
Ensemble Theatre, Kirribilli







When: 
Thursday 13 December at 8.15pm 



Or Saturday 15 December at 5.00pm 

Mother and Son stars Garry McDonald and Henri Szeps reunite in this award-winning drama about two very different men with one surprising thing in common. 

Canberra theatre dates

Tactile workshops for patrons who are blind or have low vision are available for some of the performances listed below (as indicated). To book or for further information, call Canberra Ticketing on (02) 6275 2700, visit www.canberratheatre.org.au or email access@canberratheatre.org.au 

Menopause the Musical

When:
Friday 29 February 2008 at 8.00pm

Where:
The Playhouse

After a bottle of wine and ‘a hot flush’, Menopause the Musical breaks open the myths and realities of menopause.

Heroes presented by the Queensland Theatre Company 
When: 
Friday 4 April 2008 at 7pm (tactile tour also available)

Where:
The Playhouse

First World War veterans Henri, Gustave and Philippe spend their autumn years reflecting upon the peculiar circumstances of their equally peculiar nursing home.

Melbourne theatre dates

Discounted tickets to Melbourne events are available through Ease Ticketing. Membership is $30. For information, call (03) 9699 8497, TTY (03) 9699 7636 Monday to Thursday, 10.00am to 4.00pm, or visit www.artsaccess.com.au. 

You can also call Ticketmaster on 1300 136 166 to book shows for The Arts

Centre or State Theatre. For more information call 1300 84 74 66 and ask for Marjorie West at Vision Australia Kooyong or email marj.west@visionaustralia.org.
The Season at Sarsparilla presented by the Melbourne Theatre Company

When:
Tuesday 29 January 2008 at 6.30pm



Or Tactile Tour - Saturday 2 February 2008 at 3.00pm


With Audio Described - Saturday 2 February 2008 at 4.00pm

Where:
Playhouse, The Arts Centre
Here is ordinary suburban Australia: three houses and three backyards, well-lawned and duly Hill’s-hoisted, full of the happy hubbub of family life. In this no-worries tract of battlers and good sorts, residents live out the Great Australian Dream of frugal comfort and conspicuous normality. But look a little closer...

Don Juan in Soho presented by the Melbourne Theatre Company
When: 
Tuesday 12 February 2008 at 6.30pm

Or Tactile Tour  -Saturday 16 February 2008 at 3.00pm



With Audio Described - Saturday 16 February 2008 at 4.00pm

Where: 
Fairfax Theatre, The Arts Centre

Don Juan is a true poet of the flesh - smooth, wry, lyrical and endlessly inventive. No one is madder, badder or more dangerous to know. His assistant, Stan, barely has time to record the phone number of the latest conquest in the BlackBerry before his master is off on the scent of the next.
Rock and Roll presented by the Melbourne Theatre Company

When:
Tactile Tour - Saturday 15 March at 3.00pm



With Audio Described - Saturday 15 March at 4.00pm



Or Tuesday 18 March 2008 at 6.30pm

Where:
Playhouse Theatre, The Art Centre

Rock ’n’ Roll takes a double-exposed image of worlds that were once a world apart: Cambridge and Prague, from the political tumult of 1968 to the momentous changes of 1990. 
Audio described tours and attractions

Audio cassettes and CDs featuring narrative information are available at:

· Cremorne Point and St Thomas Rest Park History Trail. Call Chris Taylor at North Sydney Council on (02) 9936 8195 for a copy. 

· Powerhouse Museum. Call (02) 9217 0111. 

· Australian Museum. Call Wendy Dowers on (02) 9320 6163.

· Old Melbourne Gaol. Call (02) 9320 6163.

The following galleries offer audio described tours:

· Centre for Contemporary Photography, 404 George St, Fitzroy, Melbourne. Call (03) 9417 1549. 

· The National Gallery of Victoria. Call (03) 8662 1555. 

Sport and recreation

New South Wales

NSW Blind Cricket Come ‘N’ Try Day

Anyone who is interested in playing this exciting game is welcome to come along and give it a go at the Indoor Cricket Centre, Charmhaven on Sunday 16 December. All ages are welcome and there’ll be a barbecue at noon. For more information call Jacky North at Vision Australia’s Gosford centre on 1300 84 74 66. 

Bridge Club
Vision Australia Enfield is trying to set up a bridge club for people who are blind or have low vision to meet at the Legion Club in Willoughby every Tuesday morning. If you are interested in joining or would like to coordinate the group, call 1300 84 74 66 and ask for David Fisher Dobbin or email davidfisherdobbin@visionaustralia.org.  

Come ‘N’ Try Waterskiing  

Here’s your chance to strap on a pair of skis and take to the water. There will be two sessions on Saturday 15 and Sunday 16 March 2008 at the St George Rowing Club, 1 Levey Street, Wolli Creek. The cost is $25. For more information on these days, which are specifically for people with disability, visit www.disabledwaterski.com.au or contact Alison Smith on 0417 739 331 or email alisonsmith@recspecialist.com.

Victoria

Swish Bendigo

This group meets every second Thursday at 2.30pm at Vision Australia Bendigo. Cost is $2 per day, including tea and coffee. For details call Vision Australia Bendigo on 1300 84 74 66.

Tenpin bowling

The Eye in the Sky client tenpin bowling group meets every second Thursday at 2pm at the Dragon City Lanes. Cost is $5 per game. For more information call Andrew Barrett on (03) 5442 5504.

Strength training classes

Vision Australia Mildura runs six-to-eight week strength training courses to help clients improve their mobility, balance, energy levels and general wellbeing. To find out more about this and other recreation programs, including walking groups, call 1300 84 74 66 and ask for Jenny Gibbons at Vision Australia Mildura.

Swing your partner

Do you love to dance? Why not join the Vision Australia Squares dancing group for people who are blind or have low vision. It  meets on the first, third and fifth Friday of the month at the Church of Christ Hall, 13 Cranbourne Rd, Frankston, from 10.00am to 2.00pm. Costs $3. For details call Wanda Edgerton on (03) 9802 5994.

Creative art classes

Expressions of interest are sought for a Mornington Peninsula Shire creative art class. No previous artistic experience required. There would be a small fee to cover expenses. Call Faye Chase at Vision Australia Seaford on 1300 84 74 66. 

Queensland

Swish Brisbane

This group meets Thursdays from 6.00pm to 9.00pm at Vision Australia, Kent Street, Dutton Park, (opposite the Dutton Park railway station).  Please contact David Truong on (07) 3366 0021 or 0400 557 511 or Mark Muscat on (07) 3254 0895 or 0403 190 979 or email info@qswish.org.

Peer support

New South Wales

Blind Citizens Australia NSW

The first 2008 meeting for Blind Citizens Australia NSW will be held on Saturday 2 February 2008 at 2.30pm at Shirley House, 11A Ethel Street, Burwood, Sydney. All are welcome, including friends and family. Call Lee Smith on 0425 278 990.

Gosford Walking Group

Join our Central Coast walking group at 7.15am each Saturday morning in Woy Woy. Call 1300 84 74 66 and ask for Jacky North at Vision Australia Gosford. 

Gosford Vision Impaired Support Group

This group meets at 10.00am on the third Tuesday of the month at the Central Coast Leagues Club, Dane Drive, Gosford. Call Gordon Taylor on (02) 4382 1512.

Hunter Blind and Vision Impaired Support Group

Gets together on the first Monday of the month in St Mark’s Anglican Church Hall, 9 Norfolk Avenue, from 10.00am for morning tea, to enjoy performances and to hear guest speakers. The group also holds monthly outings – all welcome. Call Dulcie Bull on (02) 4943 4376 or Lorrie Murnane on (02) 4975 2073. 

Inner West Local Client Group

The first meeting is Saturday 2 February 2008 at 1.30pm at Shirley House, 11A Ethel Street, Burwood, Sydney. All clients who receive services from our Enfield centre are welcome. For more details call Lee Smith on 0425 278 990 or Susan Thompson on (02) 9552 2121.

Maitland VIP Group

This group meets at Maitland Leagues Club at 10.30am every second Friday (after pension day). For more information call Margaret on (02) 4937 1161.

Nowra Visual Support Group 

Meets last Thursday of the month at 10.00am in the Library Meeting Room. Guest speakers and friendship, morning tea $2 donation. Call Lorraine on (02) 4421 5106.

PXE (Psuedo Xenthoma Elasticum) Support Group 

The next meeting of this group will be in early February at Vision Australia's Enfield centre. For more details contact Dorothy at dorothy@tsn.cc or (02) 6568 6684 or Warren Flynn on (02) 4284 9357.
St George Area VIP Peer Support Group

This group meets on the last Wednesday of the month at Rockdale RSL, 45 Bay Street, Rockdale, from 10.15am to noon. Morning tea is available. To join call Cliff Jackson at home on (02) 9588 3620 or at Vision Australia Enfield on (02) 9334 3227.

Wollongong Central Vision Impaired Group

This group meets every second Wednesday at 10.30am at the City Diggers RSL Club, 82 Church Street, Wollongong. Call Tony on (02) 4284 7744. 

Wollongong Sight Impaired Friends

This group meets on the last Monday of the month at 10.00am at the Illawarra Leagues Club Auditorium, 97-99 Church St Wollongong 2500. Call Kathleen on (02) 4228 7916, Diana on (02) 4285 5631 or Dorothy on (02) 4228 5852. 

Queensland

Mossman VIP Support Group

This group meets on the fourth Wednesday of the month at Douglas Shire Multi Purpose Health Centre. To join call Eileen on (07) 4041 5545.

Bundaberg VIP Support Group

The group meets at the Family Centre, Bundaberg Showgrounds for get-togethers and day trips. For more information call Patricia on (07) 4126 8160. 

Innisfail VIP Support Group

This North Queensland group meets every third Tuesday at a private home. For more information call Eileen on (07) 4041 5545. 

The South Burnett V.I.P. Support Group 

This group meets on the second Tuesday of the month at Kingaroy RSL Club from 10.30am (contact Jenny on (07) 4163 1262) or the Nanango RSL Club from 1.30 pm  (contact Kerry on (07) 4163 2810), for guest speakers, displays and peer support.

Sunshine Coast VIP Support Group

The group meets on the first and third Tuesday of the month at Kawana Waters Bowls Club, Wurtalla, 9.30am to 12.00pm. Call Maureen McAleer on (07) 5479 5128.

Victoria

Eyes Right Group

This support group for people who are blind or have low vision meets on the first Monday of the month at the Mt Waverley Community Centre. For more information call Wanda Edgerton on (03) 9802 5994.

Dandenong Low Vision Group 

This group meets twice a month. The second Tuesday of the month is a luncheon meeting at the Dandenong Club and the fourth Tuesday is an Out & About when the group visits various places in and around Melbourne. 

Contact Carol Unger on (03) 9791 4835.

Geelong Dinner Group

A new social group has been formed for people aged 20-50 who are blind or have low vision in the Geelong region. The group meets on a regular basis for networking and peer support. Partners/friends are welcome to attend. To join contact Rick Kakol on (03) 5278 2206 at richardkakol@optusnet.com.au.

Mildura Men’s Group

Catch up with other men who are blind or have low vision at Vision Australia Mildura, 123 Langtree Avenue, from 1pm to 3pm on Tuesdays. For information call 1300 84 74 66 and ask for Jenny Gibbons at Vision Australia Mildura. 

OMNI group for men

This group for men aged over 50 meets on the first and third Wednesday at 10.00am at Vision Australia’s Cricket Pavilion, Kooyong. Call 1300 84 74 66 and ask for Di Hayward at Vision Australia Boronia.

Outer East Dinner Group

Meets on the first Monday of the month at various venues in the Blackburn, Mitcham and Ringwood areas of Melbourne. Volunteers are available to drive clients and offer support if necessary. All welcome! For more information call Di Hayward at Vision Australia Boronia on 1300 84 74 66.

Shepparton Dinner Group

Join this fun, social group for a great night out on the first Monday evening of the month at various Shepparton venues. A volunteer driver can provide transport. Call Louise Pettigrew at Vision Australia Shepparton on 1300 84 74 66. 

For more Peer Support listings, visit www.visionaustralia.org/peersupport
Classifieds

For sale

Aladdin Classic CCTV. Hardly used. Asking $1,500 ono. Call Bob Merrotsy in Iluka on (02) 6646 6614   
Aladdin Personal Reader in good working order. Asking $500. Call Pat on the Central Coast on (02) 4396 6403 or 0411 567 861.  
Clearview Star 68Z black and white CCTV. Two years old, as new. Asking $2000 or nearest offer. Call Jillian Morgan in Newcastle on (02) 4973 6218 or 0417 404 529. 

Clearview Star CCTV, black and white, 17-inch flat screen. Bought July 2006 for $3,790. Asking $3,400 or nearest offer. Call Allen Brouggy in Forestville on (02) 9401 9403. 
Clearview Star CCTV, 17-inch (monochrome). Hardly used. Bought new for $3,400. Asking $1,000. Can deliver to southern Sydney. Call Steve Murphy in Wollongong on (02) 4225 2541. 
DecTalk USB speech synthesiser. Suitable for both DOS and Windows. $400. Email Jack at kwallen7@bigpond.net.au 
Eschenbach TV Display Reader. Works with any TV. Rarely used, four years old. Asking $500. Call Bruno in Culburra on (02) 4447 2075. 
Max EVS Hand-held Digital Magnifier. Bought in 2006, hardly used. In original box with magnifier. In perfect condition. Paid $800. Asking $250. Call Trish Salter in Deception Bay on 0413 344 452.  
Merlin CCTV VGH2. Bought August 2006 and never used. Asking $2,500. Call Beverley Mason in the Morisset area on (02) 4973 6880. 
Perkins brailler in good condition. Comes in a box with a handle and is two years old. Asking $600. Call Monique on (02) 9651 5782.
Pilot compact reader. Hardly used. Asking $2,500. Call Ivy Duncombe in Benora Point on (07) 5524 5667. 
Prisma portable reader. Brand new, still in box. Paid $2,000, asking $1,500. Call Ellen on the Gold Coast on 0448 850 252 or 07 5594 6058. .  
Scanning and Reading Appliance (SARA), virtually new. Cost $5,000 new, asking $2,500. Call Heather in Carrum Downs on (03) 9782 9331. 

Smartview 3000 Pulse Data Machine reader. Good condition. Asking $700. Call Robyn in the north of Sydney on (02) 9949 1673 or email robs_burgo@iprimus.com.au  
VTI Insight 1800 colour, auto-focus video magnification system. Bought March 2007, still under warranty. Asking $2000 or nearest offer. Call Graeme Matthieson in Neutral Bay on (02) 9953 5715.  

One Scanner-R text reader with voice output.  Print and tape manual supplied.  Vendor is happy to provide free tuition.   New price $4,000.  Selling for $3000.  Call Morris Hardinge in the Taree area on (02 6553 9449.   

Freedom Scientific MAGic Version 8.02 software. Compatible with WINDOWS XP, 98.95.  3/4 years old but not used.  Will sell for $350 ono.  Contact vendor on the Central Coast (NSW) on (02) 4332 5840. 

Clearview Star CCTV b&w, 3 yrs old, in good condition with manual.  New price $3,5000. Selling for $1800.00 ono.  Call Mr Llew Walters in Melbourne on (03) 9589 1343.

MAX digital magnifier, with all attachments, ‘as new’ condition, $500.00 ono.  Contact Neil McDonald in the Lismore area (NSW) on (02) 6621 5041.

I Aladdin Personal Reader Model AL5A. In excellent condition, hardly used. Open to Offers. Contact Elly Jolly on 03 5429 6938.

Smartview 5000 CCTV. Hardly used. Paid $4,500 in 2005, asking $2,000. Call Frances Heinz in Queenscliff on (02) 9939 6737. 
Eschenbach handheld video loop magnifier. Asking $400 ono. Call Helen Reese in Elsternwick on (03) 9528 6480. 
Eschenbach handheld video loop magnifier. Asking $400 ONO. Call Helen Reese in Elsternwick on (03) 9528 6480. 

Smartview 5000 CCTV. Hardly used. Paid $4,500 in 2005, asking $2,000. Call Frances Heinz in Queenscliff NSW on (02) 9939 6737. 

Wanted

Advice from UHF CB radio users on how to identify channels on a unit that features continuous channel scanning. Call Adam Morris during business hours on (02) 8666 5753 or at home on (02) 9833 2299 or email adam@damorris.com. 
Real Estate

For sale - three bedroom 10-year-old house in Tarrawanna, Wollongong, NSW. Single-level and open-plan, originally designed for person who has low vision and uses a wheelchair. Asking $615,000. Call Gemma Cheney on 0421 329 140. 

Complaints, compliments and suggestions

Did you know you can make a complaint, compliment or suggestion to 

Vision Australia? You can fill out a form at our website www.visionaustralia.org/feedback or call us or post to the address below.
To help us process your feedback please include the following details:

•
The nature of your complaint, compliment or suggestion

•
Whether you are currently receiving services from us or have received 
services from us in the past. 

•
If you’d like Vision Australia to contact you on this topic include your 
name and contact details (daytime phone, address or email).

How to contact us:

Phone: 
1300 84 74 66

Email:

info@visionaustralia.org  

Website:
 www.visionaustralia.org 

TTY: 

(02) 9334 3260

Post: 

NSW and ACT  - PO Box 176, Burwood, NSW 1805

Victoria - 454 Glenferrie Road, Kooyong, Vic. 3144

Queensland - PO Box 6091, Fairfield Gardens, Qld 4103

Our other publications

If you would like copies of other Vision Australia publications – including 

Vision Australia News, which is sent to donors, and Volunteer News – please email Emma Turnbull at vanews@visionaustralia.org or ask staff at your local Vision Australia centre. 

Contacts 

Client Representative Council members  

Chair

Claire Hogan (Bellingen – Region 4)

Call (02) 6655 1159 or email poet@bellingen.com

New South Wales:

Stephen Belbin (Newcastle – Region 4) 

Call (02) 4987 7778 or email stephen.belbin@aanet.com.au

Lee Smith (Sydney – Region 3)

Call (02) 9789 5592 or email leesmith108@yahoo.com.au

Jim Howatson (Wollongong – Region 3)

Call (02) 4285 5203 or email jameshowatson@bigpond.com

Queensland: 

Helen Cummins (Coorparoo – Region 5)

Call (07) 3342 0543 or email helen_c_c@yahoo.com

Barbara Gudgion (Trinity Beach – Region 5)

Call (07) 4057 5590 or email denbar2@tpg.com.au

Victoria:

Bob Deayton (Pakenham - Region 2)

Call (03) 5941 2426 or email bobdeayton@bigpond.com 

Ernie Drew (Lara - Region 2

Call (03) 5282 5546 or email erndrew@exemail.com.au

Graham Durston (Warrnambool - Region 1)

Call (03) 5562 1863 or email graham@bjccomputers.com.au

Valentine Simpson (Portarlington - Region 1)

Call (03) 5259 1537 or email maryvale@globalmediaimage.com

For more information about any aspect of the client consultative framework, contact Lynne Davis, CRC Secretariat, at crcsecretariat@visionaustralia.org or on (02) 9334 3293. 
Contact details for the members of the CRC, RCGs and LCGs can be found on the Vision Australia website www.visionaustralia.org. 

Members of the i-access advisory committee  

Stephen Belbin – Chair 

Phone:  (02) 4987 7778

Mobile:  0409 000 100

Email:    stephen.belbin@aanet.com.au 

Robyn Bree - Queensland

Phone: (07) 3207 7897

Mobile: 0428 592930

John Brudenall - Co-opted

Phone: (03) 9534 4934

Ricky Buchanan - People with print disabilities other than vision impairment

Phone: (03) 9527 4895

Anne Jackson - Tasmania

Phone: (03) 6236 9797

Email: annejackson@mac.com

Bill Jolley - Victoria

Phone: (03) 9888 1335

Mobile: 0419 526173

Neville Kerr - Radio listeners

Phone: (03) 9529 2413

Mobile: 0438 293 403

Email: Neville.kerr@zurich.com.au

Henry Macphillamy - Tertiary Students

Phone: 02 9958 8160

Mobile: 0401 211 300

Paul Patteson - Northern Territory

Phone: 08 8981 6525

Mobile: 0412 385 529

Email: pattoes@senet.com.au

Susan Thompson - NSW/ACT Library Users

Phone: 02 9552 2121

Email: 0425 334 404
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