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It’s your newsletter

Welcome to the Spring issue of the Client Update – keeping you in touch with the Vision Australia community. Find out the latest news about the organisation, upcoming events and recreational activities. 

If there’s an occasion you’d like to promote, news you want to share, equipment to sell or anything you think would be of interest to other clients, email clientupdate@visionaustralia.org or call 1300 84 74 66. We appreciate your input and feedback.
As you may know, this newsletter is available in CD and audio cassette format and is also available in large print, braille or by email. By opting to receive this newsletter via email you can help us to considerably reduce our production costs. 

To change your preferred format, address or mailing details, call 1300 84 74 66 or email info@visionaustralia.org and reference the Client Update.

The next Vision Australia newsletter will be circulated in December 2008.

Client Representative Council (CRC) news
Winter was very busy for the client representatives. New Local Client groups have been established in Bairnsdale, East Gippsland and Oakleigh (Victoria), and Armidale (NSW).  In May we had a training day for client representatives, focusing on affective representation skills.  The trainer was experienced and provided many practical hints. 

Thank you to everyone responding via our online message board.  So far we have posted a number of topics, including free and low cost assistive technology, information about advertised job vacancies and client participation in staff selection panels. The feedback we have received has been very valuable. Future topics include sport and recreation, employment and education. Visit the board at: www.visionaustralia.org/clientconsultation. 
Bob Deayton left the CRC in June, and we thank him for his work on sport and recreation and peer support.
We welcome Bill Jolley, who was co-opted to the CRC following the merger with Seeing Eye Dogs Australia (SEDA).

Bill is currently employed as a senior policy analyst for the Australian Communications and Media Authority.
Bill was born and raised in Melbourne, using braille from an early age. Although there was no history of blindness in his family, he has six brothers and sisters of whom the three eldest plus himself are totally blind—a recessive form of retinitis pigmentosa. Some readers will know Christine Simpson, Stephen Jolley and Bernadette Jolley. Bill’s wife, Carmel, and one of their four children, Bridget, also have low vision.  Bill has been involved with blindness and low vision organisations in various capacities over many years. Bill:
· Was the Chair of Seeing Eye Dogs Australia and led the negotiations that culminated in the merger within Vision Australia.  From 1 July 2008, Vision Australia created the Seeing Eye Dog and Mobility Services Division. Bill joins the CRC representing clients who use seeing eye dogs.
· Worked for the Royal Institute for Deaf and Blind Children and was President and Executive Officer of Blind Citizens Australia. 
· Has a particular interest in information and communications technology and represents Victorian clients on Vision Australia’s i-access committee.
· Is Treasurer of the International Council on English Braille, represented Australia at the World Blind Union, worked as Secretary General of the DAISY Consortium, managed literacy teacher-training programs in Vietnam and evaluated capacity-building projects supporting organisations of the blind in Asia.

As you know, the CRC advises the Vision Australia Board and Executive team. We appreciate your feedback and are interested in issues that affect large numbers of clients.   We hope to hear from you. 

Claire Hogan, Chair, CRC
Client Representative Council contact details 
· Claire Hogan, Chair, Coffs Harbour. Email poet@bellingen.com
· Barbara Gudgion, Cairns. Email denbar2@tpg.com.au 

· Bill Jolley, Seeing Eye Dogs Australia. Email wjolley@bigpond.com

· Bob Claffey, Geelong. Email rclaffey@ncable.net.au
· Ernie Drew, Melbourne. Email erndrew@exemail.com.au
· Helen Cummins, Brisbane. Email helen_c_c@yahoo.com
· Jim Howatson, Wollongong. Email jameshowatson@bigpond.com

· Lee Smith, Sydney. Email leesmith108@gmail.com
· Pam Hyden, Parents of children with low vision. Email psl@impulse.net.au
· Sheelagh Daniels-Mayes, Aboriginal and Torres Strait Islander Communities. Email autonomy1@bigpond.com
· Stephen Belbin, Newcastle. Email stephen.belbin@aanet.com.au

Should you wish to contact any CRC member by phone, or find out more about any aspect of the client consultative framework, contact Lynne Davis, CRC Secretariat, via email crcsecretariat@visionaustralia.org or telephone 1300 84 74 66 and ask for Lynne. 

Contact details for members of the Regional Client Groups and Local Client Groups can also be found at www.visionaustralia.org/clientconsultation. 

i-access® Advisory Committee update

The i-access® Advisory Committee would like to welcome its newest member, Christine Casey.  Christine, who is currently studying at University, is the new representative for Tertiary Education Students.

Recently, clients have provided feedback that the instructions for Bookports provided by the Information Library Service are too complex.  As a result of this feedback, the Library will be producing both a one page summary of instructions and a five page ‘starter kit’. 

As you may know, three Tasmanian newspapers have recently been added to News on the Go, and the Library is currently working on adding more local newspapers. All Fairfax and Murdoch digital information will be made available.    

In addition, several suggestions regarding the online library catalogue have been made, including improvements to login, simplifying links, improving the search function and increasing font size. Online issues are currently being addressed and a test site to analyse new features will be available for i-access® Committee members to review and make suggestions before any changes are made to the catalogue.
Steven Belbin, Chair, i-access® Advisory Committee 

i-access® Advisory Committee contact details

The committee is chaired by a member of the CRC and meets bi-monthly. 
· Stephen Belbin, Chair. Phone 02 4987 7877
· Anne Jackson, Tasmania. Phone 03 6236 9797
· Bill Jolley, Victoria. Phone 03 9888 1335
· Christine Casey, Tertiary Students. Mobile 0429 140 554
· Jodie Hoger, NSW/ACT. Phone: 02 4446 1119
· John Brudenall, Co-opted. Phone 03 9534 4934
· Maria Robinson, Aboriginal and Torres Strait Islander People. Phone 03 9372 9360
· Neville Kerr, Radio Users. Phone 03 9529 2413
· Paul Patteson, Northern Territory. Phone 08 8981 6525
· Ricky Buchanan, People with print disabilities other than vision impairment. Phone 03 9527 4895
· Robyn Bree, Queensland. Phone 07 3207 7897
· Steve Hardy, Deafblind users. Phone 07 5479 1583
Full contact details, including email addresses, are available on the Vision Australia website. 
News and announcements - National News
Accessible e-tax to help you lodge your tax return

The Australian Tax Office has a range of publications and information services to help you get your tax done correctly and on time. 

E-tax 
Go online to prepare and lodge your tax return using e-tax at www.ato.gov.au.   E-tax is fast, secure and easy to use. In most cases, any refund is paid into your nominated account within 14 days.  E-tax is compatible with common screen reader and/or screen magnification software. 

TaxPack 2008

Use TaxPack 2008 if you prefer to lodge a paper return. It contains the ‘Short Tax Return for Individuals 2008’ with simple tax affairs, or if you've retired, the ‘Retirees TaxPack’ may suit your circumstances. TaxPack is available from most newsagents, Tax Office shopfronts or by calling 1300 72 00 92.  The Tax Office also provides free audio tapes and e-text versions of TaxPack. Telephone 13 28 61 between 8.00am and 6.00pm weekdays. 
Tax Help

If you have straightforward tax affairs and earn less than $35,000 a year you may be able to use the free Tax Help service.  This year, accredited Tax Help volunteers are working out of Vision Australia offices in Enfield (Sydney), Albury, Newcastle and Wollongong in NSW, Kooyong (Melbourne), Boronia and Warragul in Victoria, and Woolloongabba (Brisbane) in Queensland.  Contact our volunteer coordinators on 1300 84 74 66 to make an appointment at any participating Vision Australia office or make an appointment at one of the regular Tax Help centres around the country by calling 13 28 61.

Vision Australia’s Dickinson Literary Award Opens!

Vision Australia is proud to announce the national launch of these prestigious awards for writers who are blind or have low vision.

Awards will be given for fiction and non-fiction pieces from adults, young adults (those under 25) and youth (those under 16); there is also an award for best autobiographical piece on living with blindness and low vision open to all ages.

First prize for each category is a gift voucher from Vision Australia’s Equipment Solutions to the value of $500. Entries open on 1 October and close on 31 December 2008 so start writing and make sure to get your entries in.

For more information, and detailed entry criteria, please phone 1300 84 74 66 and ask for Emma Turnbull, or visit the Dickinson Literary Award page on the Vision Australia website at: www.visionaustralia.org/literaryaward.
Christmas catalogue now available in Vision Australia centres 

This season, Vision Australia is offering an audio book of A Christmas Carol, the classic tale by Dickens, as well as tactile and large print Scrabble. For a luxurious treat, there are scented candles or lavender hand cream from L’Occitane, the French company that features braille on all of its products.   

Vision Australia is again offering a variety of Christmas card packs, both traditional and contemporary. You can also order from our range of 2009 calendars, including the Vision Australia large print diary, which features the work of artists who are blind or have low vision.  

To order or for further information, visit www.visionaustralia.org/shop, email info@visionaustralia.org or telephone 1800 42 20 77.

ANZ Bank continue to make more information accessible

The ANZ Bank is the first bank to have made their Product Disclosure information accessible for people with a print disability. This information is available on audio CD, in braille or large print by calling 1800 269 327 and requesting your preferred format. Terms and conditions information is now accessible for the following items: 

· Saving & Transaction Products

· Personal Banking - general fees and charges

· Personal Banking - account fees and charges

· Internet, Phone, ATM and EFTPOS Banking

· Guide to Everyday Banking & Saving

· Everyday Banking Concessions for the Community

· Everyday Visa Debit Card

· Seniors' Privilege

· Student Banking
News and announcements - State news

Victoria
'Be Aware Be Prepared' in the case of an emergency

The City of Melbourne has launched its 'Be Aware Be Prepared' campaign, addressing the needs of people with disabilities in the case of an emergency. A CD has been delivered to all Vision Australia Library members across Victoria and features strategies for fires, hazardous material spills, flooding, severe storms, earthquake, explosions and loss of amenities. For your free copy in braille, large print, CD or cassette, contact the City of Melbourne on 03 9658 9658 or visit www.melbourne.vic.gov.au.
Opening up the world of print to thousands of Victorians

With Library Board of Victoria funding, Vision Australia has partnered with four large Victorian regional library corporations; Eastern Regional Libraries, Goldfields Library Corporation, Whitehorse Manningham Regional Library Corporation and Yarra Plenty Regional Library Service, plus 12 councils geographically spread across Victoria. The Libraries Building Communities Demonstration Project will support partner libraries in establishing book clubs with Digital Accessible Information System (DAISY) books, and to promote this unique service at a local level. Call 1300 65 46 56 for further information.
NSW & ACT

Braille ballot papers for NSW Local Government Elections

The New South Wales Electoral Commission (NSWEC) made braille ballot papers available for the NSW Local Government Elections on 13 September 2008.  Electors who are blind or have low vision were able to cast a vote using a braille ballot paper as a pre-poll, postal or ordinary voter. For further information, visit www.elections.nsw.gov.au or call 1300 135 736.
Growing demand calls for expanded services in Orange

Vision Australia has opened a brand new facility in Orange. The Vision Australia centre in Orange provides clients with access to a complete range of Vision Australia's services, including essential daily living skills and expert advice about the latest adaptive equipment and technology. Visit us at Suite 1, 179A Anson Street, Orange NSW 2800. 
QLD
Increased services in Far North Queensland

Around 300 people currently use our services in the Cairns region and we are finding that the demand is growing. Vision Australia has opened a new facility in Cairns where clients will have access to educational programs and adaptive equipment and technology. Visit us at Suite 6, 135 Abbott Street, Cairns QLD 4870.
Equipment News

Equipment Solutions outlets are located across Vision Australia service centres.  For more information or to place an order please contact us on 1300 84 74 66 or email equipmentsolutions@visionaustralia.org.
Please note that not all Vision Australia centres hold stock of each product, so please ring to check before you visit.
New Vision Australia purple cloth tote bag available free
Vision Australia branded purple cloth tote bags will be given free with any purchase over $10 (over-the-counter sales only). These eye-catching and handy bags offer a more environmentally friendly alternative to the Vision Australia plastic bags. 
Audio Description Program 

About the service

Audio description is the narration of visual aspects of live theatre performances, tours and videos. Vision Australia’s free service helps bring entertainment to life for people who are blind or have low vision. 

Our volunteers offer live descriptions of a play’s visual elements. Before the play begins, they provide program details and describe costumes and settings. Throughout the play, descriptions of actions and expressions are transmitted via small radio receivers during gaps in the dialogue. 

For a list of audio described events visit www.visionaustralia.org/events and stay up to date at www.audiodescription.com.au.
Book early

Book early and request a radio receiver and earpiece, available for collection 40 minutes before the show. To book equipment, leave your name and phone number. We recommend patrons are seated at least 20 minutes before a show to allow time for a technical check and to hear program notes. 

Sydney theatre dates

For enquiries and bookings, call the Sydney Theatre Company on 02 9250 1777 or The Ensemble on 02 9929 0644.  

The Narcissist

Where: Drama Theatre, Sydney Opera House
When: 20 September 2008
In this sparkling new Australian play, meet Xavier, a distinctly gay blade and man about town, and his friend Bronwyn, a boozy forty-something single woman who writes for a local rag.

Wrong Turn at Lungfish

Where: Ensemble Theatre, Kirribilli
When: 25 and 27 September 2008 

Anita has volunteered to read books to a cranky, blind, former college dean. Anita wants to find a sense of purpose while the Dean wants to hear Keats.

The Thank You Dinner

Where: Ensemble Theatre, Kirribilli
When: 08 and 10 November 2008
When Roger Lovely has to go away on business for a month he throws himself on the mercy of his neighbours, asking them to look after his three children while he is out of town.

The Pig Iron People

Where: Drama Theatre, Sydney Opera House
When: 22 November 2008
Set on a quiet suburban street, The Pig Iron People examines two generations and the way the politics of their time have shaped them.

Mary Stuart

Where: Drama Theatre, Sydney Opera House
When: 27 and 29 November 2008
In a time of political and religious turmoil, Queen Elizabeth I is an absolute monarch, responsible to no-one but herself and God.

Canberra theatre dates

For enquiries and bookings, call Canberra Ticketing on 02 6275 2700, visit www.canberratheatre.org.au or email access@canberratheatre.org.au. 

Steven Berkoff in 'One Man'

Where: The Playhouse, Canberra Theatre Centre
When: 17 September 2008
One Man is a two-act social satire consisting of two short plays.

Anatomy Titus Fall of Rome

Where: The Playhouse, Canberra Theatre Centre
When: 17 October 2008
In a powerful new co-production, Bell Shakespeare and Queensland Theatre Company present a reworking of Shakespeare's bloodiest play. 

Melbourne theatre dates

· Discounted tickets are available through Ease Ticketing. Membership is $30. For enquiries and bookings, call 03 9699 8497, TTY 03 9699 7636 Monday to Thursday, 10.00am to 4.00pm or visit www.artsaccess.com.au. 

· Call Ticketmaster on 1300 136 166 to book shows for The Arts Centre or State Theatre. 
· For general information on audio description call 1300 84 74 66 and ask for Marjorie West at Kooyong.
Ninety

Where: The Arts Centre (Fairfax)
When: 20 September 2008
Isabel just wants ninety minutes. Soon William will be married again, so ninety is all she has to make her case. Just ninety to rediscover love or call it a day. 

Silly Shakespeare - 'Just Macbeth'

Where: The Arts Centre (Playhouse)
When: 04 October 2008
This is a really silly version of Shakespeare's great big, gory tragedy starring Andy, Lisa, Danny and (yuck!) Jen from the Just Tricking! Just Stupid! and Just Shocking! books. 

The Hypocrite

Where: The Arts Centre (Playhouse)

When: 25 and 29 November 2008

Every time it’s revived, Molière’s 1664 play Tartuffe strikes audiences with its contemporary relevance, probably because the religious hucksterism and bigotry it satirises is always with us.
Melbourne Opera dates

· Discounted tickets are available through Ease Ticketing. Membership is $30. For enquiries and bookings, call 03 9699 8497, TTY 03 9699 7636 Monday to Thursday, 10.00am to 4.00pm or visit www.artsaccess.com.au. 

· Call Ticketmaster on 1300 136 166 to book shows. For general information on audio description call 1300 84 74 66 and ask for Marjorie West at Vision Australia Kooyong.
Madama Butterfly
Where: State Theatre, The Arts Centre

When: 22 November 2008
East meets West and innocence meets experience, with tragic consequences, in Puccini's moving tale of love and loss in the ancient city of Nagasaki. 

Otello

Where: State Theatre, The Arts Centre

When: 06 December 2008
Shakespeare's story, Verdi's music, an extraordinary production and the soaring voices of Opera Australia.

Orlando - audio described opera

Where: State Theatre, The Arts Centre

When: 13 December 2008
Handel's wild and magical opera presented in a new production created by the same team who brought Alcina to such spectacular life.

Sport and recreation

New South Wales
Promoting bowling in NSW

Frank Wardell, President of the NSW Vision Impaired and Blind Bowling Association, invites members of other blind bowling clubs to cohesively promote the sport throughout the state. Frank wants your ideas on attracting new players and directors and on devising a training program and central newsletter. Contact Frank on 0429 836 977 or vnlf@sctelco.net.au or telephone the Secretary, Betty Redman on 02 9533 2115.

Bushwalk in the Royal National Park

Achilles Running Club and volunteers from Vision Australia have created an exciting bush walking experience in October or November (date to be confirmed).  Experience a fun day of socialising, exercising and experiencing the smells, sounds, sights and feel of the wonderful Australian bush of the various Royal National Parks, 32km from Sydney. Expression of interest to Nick Gleeson, Community Development Officer, Vision Australia on 02 9334 3209.

Gosford Walkers and Woy Walkers
These walking groups are designed for people who are blind or have low vision and volunteers who are interested in meeting people and keeping active. Gosford meet at 8.45am in front of Central Coast Leagues Club and Woy Walkers meet at Fisherman’s Wharf at 7.30am, both on Saturday mornings. The groups often have a coffee (at own cost) and a chat after each walk. Contact Jacky North, Coordinator of Volunteers on 02 4325 3686.
Toyota Paralympic Talent Search - Sydney Metro

29 November 2008. An initiative of the Australian Paralympic Committee, this aims to identify people with physical disabilities or blindness or low vision who display the athletic potential to one day make it to Paralympic level competition. Visit www.paralympic.com.au for further information.
Victoria

Shall we dance in line 

06 October 2008 from 10.30am at Vision Australia Kooyong, 454 Glenferrie Road, Kooyong. Learn easy line-dancing such as YMCA and the Nut Bush, enjoy morning tea and lunch (spit roast). $10. Contact Di Hayward on 03 9760 0006.
A Spring concert with the Sky Larkers
08 October from 11.00am at The Church of Christ in Bayswater. “The Sky Larkers” are a group of talented people who put on a ‘variety old time music hall’ concert. $10. Contact Di Hayward on 03 9760 0006.
Strength and Balance 

01 October - 05 November from 10.30am at Vision Australia Kooyong. An easy exercise program aimed at retaining muscle mass and minimising trips and falls. Contact Di Hayward on 03 9760 0006.

Out There and Active - Walking with Pedometers 

13 October - 17 November from 10.30am at 252 Dorset Rd, Boronia. Increase your fitness levels and meet new people. Caters to all levels. Contact Di Hayward on 03 9760 0006.
Hand Built Pottery

13 October - 17 October from 10.30am at Vision Australia Kooyong. Learn three specific techniques, and come away with three unique items. Contact Di Hayward on 03 9760 0006.

Christmas Temptations
11 November - 2 December from 10.30am at Vision Australia Kooyong. Make Christmas treats to offer guests or give away as presents. Contact Di Hayward on 03 9760 0006.

Fun Table Games 
24 November - 15 December from 10.30am at 252 Dorset Rd, Boronia. Explore games that can easily be played if you have low vision, get together and have fun. Contact Di Hayward on 03 9760 0006.

Vision Australia's Carols By Candlelight® 2008

This Christmas Eve tradition attracts a crowd of over 10,000 people who watch top entertainers perform a mix of the season's contemporary and traditional favourites. Join us for a great family night out. Visit www.visionaustralia.org/carols for further information and ticket sale dates.
Queensland

Toyota Paralympic Talent Search - Ipswich

18 October 2008. An initiative of the Australian Paralympic Committee, this aims to identify people with physical disabilities or blindness or low vision who display the athletic potential to one day make it to Paralympic level competition. Visit www.paralympic.com.au for further information.

Peer support

New South Wales

Bellingen Vision Insight Group

Meets: Second Thursday of the month at 10.30am
Location: 6 Williams Street, Bellingen (group may be able to assist with transport, within the Bellingen Shire)
Contact: Claire Hogan on 02 6655 1159

Gosford Vision Impaired Support Group

Meets: Third Tuesday of the month at 10.00am

Location: Central Coast Leagues Club, Dane Drive, Gosford. 

Contact: Gordon Taylor on 02 4382 1512.

Morisset VIP Support Group

Meets: First Friday of the month at 10.00am

Location: Morisset Multi Purpose Centre, Dora Street, Morisset

Contact: Henry Wilkshire on 02 4973 7514 or Sandra Hollingsworth on 02 4970 5890.

NSW Southern Highlands VIP Support Group

Meets: Fourth Tuesday of the month at 10.30am
Location: Mittagong RSL, Corner Bessemer Streets and Hume Highway 
Contact: Norman on 02 4861 1791 
Queensland
Bundaberg and District Blind and VIP Friendship Club

Meets: Third Wednesday of the month at 10.00am

Location: Family Centre, Bundaberg Showgrounds, Burrum Street, Bundaberg.

Contact: Patricia on 07 4126 8160. 

Innisfail VIP Support Group

Meets: Fourth Tuesday of the month at 10.00am

Location: Disability Services Queensland, 180 Edith Street, Innisfail. 

Contact: Rosa Binello on 07 4061 8112

Mount Gravatt Low Vision Support Group

Meets: Third Tuesday of the month at 9.30am

Location: Mount Gravatt Library Meeting Room, 8 Creek Road, Mt Gravatt East
Contact: Peter on 07 3345 7421 

Warwick Vision Impaired Citizens

Meets: Second Tuesday of the month

Location: Dagforce House, Percy Street, Warwick

Contact: Frank Taylor on 07 4661 8624.
Victoria

Box Hill Self Help Group

Meets: Third Monday of the month at 10.00am

Location: Box Hill Senior Citizens Centre, 79 Carrington Rd, Box Hill

Contact: Ronnie Stephenson on 03 9808 5051

Eyes Right Group

Meets: First Monday of the month.

Location: Mt Waverley Community Centre, 47 Miller Crescent, Mount Waverley

Contact: Wanda Edgerton on 03 9802 5994.

Foresthill Blackbirds 

Meets: First Monday of the month at 11.00am

Location: Whitehorse Community Resource Centre, Forest Hill Chase Shopping Centre, Canterbury Road, Forrest Hill

Contact: Colleen Duncan on 03 9802 6774

Macular Support Group

Meets: First Monday of the month at 10.00am
Location: Shevill House, 131 Deakin Avenue, Mildura 

Contact: Jenny Gibbons (Vision Australia) on 03 5023 5495
Ringwood Visa

Meets: Second Monday of the month at 10.30am

Location: Ringwood RSL Club, Station St, Ringwood

Contact: Genevieve Hanley on 03 9878 7106
For more Peer Support listings, visit www.visionaustralia.org/peersupport
Classifieds

For sale

Aladdin Pro + CCTV Professional Reader. Approximately 10 years old. Black and white, in good working order. For sale $700. Contact Ray in Moruya, NSW on 02 4474 3623.

Alladin Pro CCTV Professional Reader, 14 inch black and white screen. In excellent condition with two spare bulbs, users guide and plastic dustcover. For sale $600 ONO. Contact Henry in Hunters Hill, NSW on 02 9879 6618.

Clearview Spectrum CCTV. Three and a half years old. In excellent condition. Purchased $4,900. For sale $2,000. Contact Mavis in Collaroy Platea, NSW on 02 9971 7802.

Clearview Star CCTV. Black and white. With manual. Hardly used. Purchased $3,500 new. For sale $1,500. Contact Leanne in Rowville, Vic on 03 9752 9806 or 0400 902 086.

Eschenbach TV display reader and 12 "monitor. 2000 model. Excellent condition. Black and white. Paid $1,200. For sale $500. Contact Anne in Chatswood NSW on 02 9419 8143.

JAWS software, Version 8. Never been used. Can be posted anywhere in Australia. For sale $1,000. Contact Sarah in NSW on 0411 851 501.

Jot a Dot. 2006 model. In good condition. Comes with paperwork and braille instruction book. Paid $425. For sale $250 ONO. Contact Pat in Hebersham, NSW on 02 9864 4278.

Konka Smartview CCVT. 55cm. 15 years old, in very good condition. Black and white. For sale $650. Call Michael in Palm Beach, NSW on 02 9974 1998.

Luxo Magnifying Lamp. Model 22W with circular T8 light tube. Approx 18 months old. Purchased new. Very little use, in excellent condition. For sale $200 ONO. Contact Carolyn in Elanora Heights, NSW on 0422 723 094.

Magnifying lamp. Purchased new 2005. Good condition. For sale $200 ONO. Contact Elaine in Sassifern, NSW on 02 6573 2494.

Serenade Micro Marvellous Scanner. 2006 model. Hardly used. Paid $1,900.  For sale $1000 ONO. Contact Pat in Hebersham, NSW on 02 9864 4278.

SmartView CCTV 5000. Colour, in good condition. 40 inch screen. For sale $3,500 ONO. Contact Ivy in Lismore Heights, NSW on 02 6625 2949.

SmartView CCTV 5000. Colour. Two years old, rarely used. Purchased $6,400. For sale $2,500 ONO. Contact Willy in Curtin, ACT on 02 6281 3406.

Telesensory Aladdin Ultra Pro 75 reading machine. Black and white, in “as new” condition, comes with all documentation.  For sale $1,500 ONO.  Contact Yvonne in Tamworth, NSW on 02 6778 7337.

Tieman Optelec CCTV. Three years old, in perfect condition, black and white. For sale $1,500 ONO. Contact Judith in northern Sydney, NSW on 02 9416 5280.

Vision Lamp (with glass plate). Hardly used, as new. For sale $129. Contact Albert in Merrylands West, NSW on 02 9636 1783. 

Zoomtext XTRA 7.0. Magnification only (suitable up to and including XP). Plus JAWS 4.0 (suitable up to and including XP), works with Suite 2003 (basic). Plus Norton internet security 2004. Plus 19 inch monitor. Can be sold separately. Price negotiable. Contact Len in Canberra, ACT on 02 6258 2510.

Complaints, compliments and suggestions

Did you know you can make a complaint, compliment or suggestion to Vision Australia? You can fill out a form at our website www.visionaustralia.org/feedback or call us or post to the address below.

To help us process your feedback please include the following details:

· The nature of your complaint, compliment or suggestion
· Whether you are currently receiving services from us or have received services from us in the past.

· If you’d like Vision Australia to contact you on this topic, please include your name and contact details (daytime phone, address or email).

Contact Vision Australia:

Phone: 
1300 84 74 66

Email:

info@visionaustralia.org  

Website:
 www.visionaustralia.org 

TTY: 

02 9334 3260

Post: 

NSW and ACT - PO Box 176, Burwood, NSW 1805

Victoria - 454 Glenferrie Road, Kooyong, Vic. 3144

Queensland - PO Box 6091, Fairfield Gardens, Qld 4103

Our other publications

If you would like copies of other Vision Australia publications – including 

Vision Australia News, which is sent to donors, and Volunteer News – please email vanews@visionaustralia.org, call 1300 84 74 66 or ask staff at your local Vision Australia centre. 
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