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It’s your newsletter

Welcome to the Autumn issue of Client Update. This newsletter enables you to keep in touch with the Vision Australia community and includes news about the organisation, client achievements, upcoming events and recreational activities. We’d appreciate your input and feedback. 

If there’s an occasion you’d like to promote, news you want to share, equipment to sell or anything you think would be of interest to other clients, email clientupdate@visionaustralia.org or post to Claire Harrison, Vision Australia, 454 Glenferrie Road, Kooyong, VIC 3144.

As you may know, this newsletter is available in CD and audio cassette format and is also available in large print, braille or by email. By opting to receive this newsletter via email you can help us to considerably reduce our production costs. 

To change your preferred format, address or mailing details, call 1300 84 74 66 or email info@visionaustralia.org and reference the Client Update.

The next Vision Australia newsletter will be circulated in June 2008.

Important announcement for Vision Australia Clients

I am very pleased to announce the signing of a Heads of Agreement between Vision Australia and Seeing Eye Dogs Australia (SEDA) that will foreshadow a merger of the two organisations.  

We will merge and combine our services by June 2008.  The formal merger will take place at a convenient time in the future.  
This landmark agreement means that Vision Australia, the nation’s largest provider of blindness services, has joined forces with SEDA, the only national trainer and provider of dog guide services, in the interests of people who are blind or have low vision.  

By expanding our living partnership, SEDA is complementing the current suite of Vision Australia services, bringing with it significant expertise and high-quality facilities in the Melbourne suburb of Kensington that will be enhanced and maintained by our organisation. 

This planned merger is very much in the spirit of Vision Australia’s founding principle – that the opportunity for all people who are blind or have low vision to have access to and fully participate in every part of life they choose is enhanced by one national organisation rather than a disparate collection of small, independent agencies.

The Heads of Agreement sets out the process for the progression of discussions with SEDA that will foreshadow a merger of the two organisations.  The Heads of Agreement will outline the terms which will form part of any formal agreement between Vision Australia and SEDA.
I am sure you will join me in celebrating this very positive milestone, which is a significant step towards the delivery of a broad range of high quality and consistent services across the nation.

Regards

Gerard Menses

Chief Executive Officer Vision Australia
Client Representative Council (CRC) update
Did you know there are nearly fifty Local Client Groups across Australia who each elect a Regional Representative?  These local Representatives hold regular meetings to discuss regional issues.  
Ten of those 70 people have also been elected as Client Representative Councillors, who then advise the Vision Australia Board and Executive team.

Role of the Client Representative Council

The Client Representative Council, all keen volunteers, are the peak internal representative body and ensure that feedback to Vision Australia reflects your views and interests.

As you may know, we have recently co-opted Pamela Hyden from Victoria to represent parents of children who are Vision Australia clients.

How do we do this?

We foster your involvement by:

· publishing articles to keep you updated on our work
· developing an interactive website so that you can ask questions and leave comments
· featuring interviews on Vision Australia Radio and in local media
· liaising directly with the Vision Australia Board and Executive about your needs and expectations
· inviting you to establish your own Local Client Groups
· networking with clients all over Australia and asking for feedback to monitor services throughout the organisation. 
Thank you for your telephone calls and emails; they keep us well informed.

If you have an individual problem, we advise you to speak to staff at your local Vision Australia centre.  The Complaints and Suggestions for Improvements Service is also available for your individual needs.   

Response time
It may take a few days or longer to respond fully to your enquiries.  As volunteers, we may need to conduct research and may check emails on an infrequent basis. Each councillor is an active member of a Local Client Group plus the Regional Client Committee; so they have added responsibilities. We can contact Vision Australia management directly. However they may also be busy and may take time to respond.  We aim to get back to you as soon as possible and thank you for your patience.
Claire Hogan
Chair of Client Consultative Council.
i-access Committee update

As you may know, Vision Australia’s Information Library Service has embarked upon a five-year project that will dramatically change and improve the access clients have to information.

The "i-access project" will see the introduction of new technology in the production and/or delivery of audio books, magazines and newspapers.

The i-access project will also improve the overall delivery of information by drawing together the capabilities of the library, Vision Australia Radio and Vision Australia's accessible format and online services.

To ensure that clients have input to the project and the changes it is bringing, Vision Australia's Information Library Service has established the i-access Advisory Committee.

The Committee comprises a client from each state and territory and a number of special client groups. The Committee was established in consultation with the Client Representative Council (CRC).
At the meeting in December 2007, the Committee discussed the following:

1.
Braille labelling on new DAISY CD’s and packaging

2.
i-access Committee membership

3.
Portfolio responsibilities

4.
Software DAISY players

5.
Alternant DAISY players for downloading Library content

6.
Vision Australia content available through local libraries

7.
i-access Committee and Regional Client Committee communication

8.
Delays in Library service delivery in regional and remote areas

9.
Timely distribution of DAISY magazines

10.
Visway upgrade

A brief of the December report is available at www.visionaustralia.org/consultation.

The Committee also called for expressions of interest recently to fill the vacant client positions to represent people who are Deafblind and people who are Aboriginal & Torres Strait Islander, two areas which haven’t traditionally been represented. 

We’re thrilled to welcome Maria Robinson (Aboriginal & Torres Strait Islander representative) and Steve Hardy (Deafblind representative) to the committee. 

For further information about the Committee, please contact Steven Belbin (Chair) or your local i-access Committee representative. Contact details are listed at the end of this Client Update.

Steven Belbin

Chair of i-access Committee 

Dates for your diary
Albinism Federation of Australia conference

From Friday 4 April to Sunday 6 April 2008 at Stamford Grand Hotel, Moseley Square, Glenelg, South Australia. 

The Albinism Federation of Australia is privileged to bring you a range of international and Australian experts on albinism and its ocular, physical, and social impacts. There will also be a host of personal stories, panel discussions, and group discussions, along with a range of trade stalls. There will be plenty of opportunities for you to have your say, share your feelings, ask questions and experience the latest technology. Visit www.albinismaustralia.org.
Art of Difference Festival 2009

Gasworks Arts Park in Melbourne is seeking Australian and international professional artists to participate in the next Art of Difference Festival/Symposium planned for early 2009. The Festival is about promoting the work of artists who are deaf or with a disability by creating an opportunity to publicly present new and innovative visual, performing, literary and new media arts practices.

Art of Difference 2009 aims to be the largest event of its kind in Australia, incorporating a series of public events, performances, installations, exhibitions and forums. For further information visit www.gasworks.org.au/aod.
For more events visit www.visionaustralia.org/events
News and announcements

Preparing for the future – a message from the CEO
There are currently 300,000 Australians who are blind or have low vision. It is a figure that is expected to double by 2020.  This alarming figure sets a real challenge for Vision Australia. We need to ensure service delivery to our current clients in the most effective manner possible while planning for an increase in demand for our services over the next decade.

About one-third of our funding comes from Government sources, the rest from private donations, investment income, some fees for service and equipment sales. Our need as a not-for-profit organisation is to use our resources wisely so we can be confident they will deliver ongoing funds for our important work.

Over the past six months Vision Australia has sold three Melbourne properties: St Kilda Road, High Street, Prahran, and our Burwood Education Centre site.  We are remaining in the three buildings as tenants for up to two years and payment for some of the properties is extended over this period.

The properties were sold to enable us to deliver services to areas of high demand, now and into the future. 

In 2007 we bought four properties in Sydney and Melbourne, so some of the proceeds will pay for these sites and to develop new Vision Australia centres in other areas of need. The funds from these sales can be used to support the purchase of more sites as they are identified.

The Education Centre needs to be relocated before the beginning of the 2010 school year, as do the staff now located at St Kilda Road and High Street. As such, we are now evaluating all of our options, ranging from the purchase of new, accessible work locations to a major redevelopment of the Kooyong site. I hope to be able to announce our decisions in the near future. 

In addition, proceeds of these sales will assist our expansion into Queensland. Some of the funds from the property sales will also be invested to ensure we can respond quickly to growth opportunities and cover any unplanned expenses.

We are now reaping the rewards of the merger, the aim of which was to combine the resources of several organisations to best serve the blindness community. It remains an exciting and busy time at Vision Australia and I remain confident of your full support as we move closer to delivering our Vision.

Yours sincerely, 

Gerard Menses 
CEO Vision Australia
Loyal friend to the blindness community passes away 

Vision Australia would like to express our condolences at the passing of Gerard Crock, Professor of Ophthalmology. Gerard was instrumental in establishing the Low Vision Clinic at our Kooyong Centre and was a leader in his field. We acknowledge his generous and valuable contribution to the lives of people who are blind or have low vision across the world.

Submit your artwork for our 2009 Calendar

We're searching for art to feature in our 2009 calendar and on our 2008 Christmas cards. Artists of all ages who are blind or have low vision are welcome to submit work.  Simply send a digital or printed photo of your work to Victoria Richardson, Direct Marketing, Vision Australia, PO Box 176, Burwood, NSW 1805 or email to victoria.richardson@visionaustralia.org by 04 April 2008. For more information, please call Fiorella Mei on 1300 84 74 66 or email fiorella.mei@visionaustralia.org.

Trials and tribulations with taxis

From now until June 2008 Blind Citizens Australia (BCA) and the Victorian Taxi Directorate (VTD) would like to hear from Victorians who have had a negative experience when using a taxi.

The VTD, Vision Australia, Guide Dogs Victoria, Seeing Eye Dogs Australia and BCA have combined to undertake a project aimed at identifying and eliminating the main issues people who are blind or have low vision experience with using taxis.  

If you have experienced any problems because of blindness or low vision we’d like you to consider lodging a “Taxi Complaint” with the VTD on 03 9320 4300 and also with BCA on 03 9372 6400 or email jessica.zammit@bca.org.au.  

One on One Reading Program

Do you have printed material that you would like a trained volunteer read to you - free of charge? Vision Australia's Information Library Service is conducting an innovative trial called the One on One Reading Program that will enable clients visiting our Kooyong and Coffs Harbour offices the opportunity to have material of their choice read directly to them by a trained volunteer. Clients phone Vision Australia to book a reading session (three sessions are available each day). The trial runs from February to April 2008.
For enquiries about the Kooyong centre, phone 1300 654 656 and ask about the One on One Reading Project. For enquiries about the Coffs Harbour centre, phone 1300 847 466 and ask about the One on One Reading Project.

Government and other organisation's information more accessible

Our Print Accessibility team works hard with government and other organisations to make information accessible for people with a print disability. We focus our efforts on information that impacts on daily living and would welcome your feedback on this material and whether it meets your needs.

Examples of accessible formats include:

· Local government ie City of Sydney NSW - Disability Action Plan in audio, Braille, large print and e-text
· State government ie Festival of Sydney Events Programme in audio CD and Victorian Communities VIC - Guide to Services for Older Victorians in audio 

· Federal government ie Australian Taxation Office - Super - What You Need to Know brochure in audio, braille, e-text
· Upcoming items include ANZ Bank product information, Consumer Affairs Victoria 'Renting a Home' guide and Virgin Blue - Accessible safety instruction manuals.

For a complete list visit our website or phone 1300 84 74 66. If you require particular information in accessible formats, you can contact the information provider directly to make a request.

Carers Haven website
This website is a place to go to communicate with other carers. “You can vent, rant and rave and other people actually do understand where you are coming from” explains the site. Visit www.carershaven.org.
Win a Mother’s Day DVD pack, thanks to Village Roadshow
For your chance to win copies of No Reservations and The Nanny Diaries (both audio described), answer the following question: Which city are these two movies primarily set in? Send your answer, name and telephone number by 1 May 2008 via email clientupdate@visionaustralia.org or post to Claire Harrison, Vision Australia, 454 Glenferrie Road, Kooyong, VIC 3144.  Three winners will be picked at random from correct entries and DVDs will be mailed. 
Myer Gift Wrap a fundraising success

Vision Australia is delighted to report that the Myer Gift Wrap project raised more than $98,000 for Australians who are blind or have low vision and would like to thank everyone who helped make this annual Christmas fundraiser such an overwhelming success. We would especially like to thank the volunteers who generously gave their time at such a busy time of year. 

Vision Australia's Carols by Candlelight™ wrap up

We are delighted to report that our Christmas fundraising efforts including Vision Australia's Carols by Candlelight™ presented by Myer raised more than $800,000 in total. The Christmas Eve event was broadcast along the eastern seaboard through the Southern Cross radio network. The Herald Sun also helped to spread the message throughout Victoria. Thanks to long-time event broadcaster the Nine Network, the event reached a national television audience of 1.6 million.

Training and tertiary education service in Melbourne.

A wealth of training and education services are available to clients who wish to improve their skills. Training courses include:

· Industrial Skills training - Woodwork and metalwork, all levels catered for

· Braille - Grade 1 and 2 in Unified English Braille. Learn practical applications from labelling CDs to reading novels.  Electronic and computerised Braille applications also available. (Training is also available in NSW / ACT)

· Computer training - From typing and basic PC use up to advanced office skills, each using the keyboard. Tailored to your adaptive technology needs. (Training also available at Kooyong and Ballarat, and in NSW / ACT / QLD)

· Adult Literacy - Our “Language for Life” course will improve your language skills and give you the confidence to undertake everyday reading and writing tasks.

Vision Australia’s tertiary education service also assists clients currently undertaking or considering undertaking tertiary study. Study groups are held once each month (generally the afternoon of the 3rd Wednesday of the month).  Groups meet in a relaxed atmosphere and students pick up tips and tricks to help improve study skills.

Tune in to Around Vision Australia

For more Vision Australia news, tune in to Around Vision Australia in NSW (Fridays at 8.00pm), the ACT (Thursdays at 3.00pm, repeated Sundays at 8.00pm), Victoria (Wednesdays at 3.00pm, repeated Sundays at 8.00pm) and Tasmania (Sunday at 8.00pm). 

Vision Australia Radio station frequencies: 

Albury/Wodonga on 101.7 FM

Bendigo on 88.7 FM

Geelong on 99.5 FM

Melbourne on 1179 AM

Mildura on 107.5 FM

Shepparton on 100.1 FM

Warragul on 93.5 FM

Warrnambool on 94.5 FM

RPH Australia station frequencies:

Brisbane on 1296 AM
Canberra on 1125 AM

Hobart on 864 AM

Launceston on 106.9 FM

Sydney on 1224 AM

Equipment News

Gift ideas for Mother’s Day

Equipment Solutions has some great ideas for mums this year. You may like to give gifts to your Mum or drop hints to your loved ones…
· For keen cooks there are talking kitchen scales, a talking measuring jug and flexible colour coded cutting mats. 
· Health and beauty conscious mums might be interested in our talking bathroom scales and range of magnifying mirrors.
· Treat lovers of sewing and crafts with easy to use self-threading sewing needles or quality flexible lamps that make stitches easier to see.
· We also have a range of stylish sunglasses with polarised lenses that make those glary summer days more bearable. 
· Board game fans will love tactile snakes and ladders, Ludo, dominoes, Scrabble cards, or large print or braille playing cards. 
· There’s also a range of talking, large print and braille watches, with styles to suit all ages. 
· Or choose from our range of big button phones and 2008 large print or braille calendars and diaries. 
For more information or to place an order please contact us on 1300 84 74 66 or email EquipmentSolutions@visionaustralia.org.

Please note that not all Vision Australia centres hold stock of these products, so please ring to check before you visit.
Recycling and reusing pre-loved equipment

Vision Australia has had a great response to our request for donated pre-loved, second-hand equipment. 
Our Recycled Equipment Program is being accessed by people across the country who are unable to afford the equipment they need. 
We are accepting equipment in good condition including braille products, magnifiers, and adaptive technology. Why not drop items off at your local Vision Australia office? Call 1300 84 74 66 to find out where your nearest office is and when it is open to accept your donation.

Audio Description Program 

About the service

Audio description is the narration of visual aspects of live theatre performances, tours and videos. Vision Australia’s free service helps bring entertainment to life for people who are blind or have low vision. 

Our volunteers offer live descriptions of a play’s visual elements through a small radio receiver and single earpiece. Before a play, they provide program details and describe costumes and settings. Throughout the play, descriptions of actions and expressions are transmitted via small radio receivers during gaps in the dialogue. 

For more on audio described events visit www.visionaustralia.org/events
Book early

Numbers are limited, so book early and request a radio receiver and earpiece, available for collection 40 minutes before the show. To book equipment, leave your name and phone number. We recommend patrons are seated at least 20 minutes before a show to allow time for a technical check and to hear program notes. 

Sydney theatre dates

For enquiries and bookings, call the Sydney Theatre Company Box Office on 02 9250 1777 or The Ensemble on 02 9929 0644.  

Rock 'n' Roll

When: 
03 May 2008

Where: 
Wharf 1, Pier 4/5, Hickson Road, Walsh Bay.
The irresponsible, irrepressible freedom of spirit embodied in the rock and roll of the 70s collides with the monolithic small-mindedness of the Soviet Bloc in Tom Stoppard's latest comedy. 

The Serpent's Teeth
When:
17 May 2008
Where:
Drama Theatre, Sydney Opera House

Two one-act plays. The first play – Citizens – is set at the dividing wall of an unspecified war-torn country. The second play – Soldiers – has been specially commissioned for the STC Actors Company as a companion piece to Citizens. 

The Narcissist

When: 
20 Sep 2008
Where:
Drama Theatre, Sydney Opera House
In this sparkling new Australian play Stephen Carleton has created two fabulous figures of fun. Xavier, a distinctly gay blade and man about town, and his friend Bronwyn, a boozy forty-something single woman who writes for a local rag.

The Pig Iron People
When:
22 Nov 2008
Where:
Drama Theatre, Sydney Opera House
Set on a quiet suburban street with not quite enough parking for the residents, The Pig Iron People examines two generations and the way the politics of their time (and the politics of their carparking) have shaped them.
Canberra theatre dates

For enquiries and bookings, call Canberra Ticketing on 02 6275 2700, visit www.canberratheatre.org.au or email access@canberratheatre.org.au 

Heroes

When:
04 Apr 2008
Where:
The Playhouse, Canberra Theatre Centre
First World War veterans Henri, Gustave and Philippe spend their autumn years reflecting upon the peculiar circumstances of their equally peculiar nursing home.

As You Like It

When:
02 May 2008

Where:
The Playhouse, Canberra Theatre Centre
Bright, breezy, and reminiscent of the best holiday you ever had, As You Like It, directed by John Bell and starring Saskia Smith, is a romantic comedy for anyone who has ever contemplated packing it all in for a simpler life. 

The Year of Magical Thinking
When: 
04 Jul 2008
Where:
The Playhouse, Canberra Theatre Centre
Over the course of one brutal year a woman loses her soul-mate suddenly and their only child (a young mother herself) slowly. The woman at the centre of this terrible series of events is Joan Didion, one of the greatest American essayists and novelists of the past 50 years.

My Fair Lady

When:
14 Aug 2008
Where:
The Playhouse, Canberra Theatre Centre
The irascible Henry Higgins, the irresistible Eliza Doolittle, and the glorious succession of show-stopping numbers from 'I could have danced all night' to 'Get me to the church on time' propelled this classic story into Broadway history.

Steven Berkoff in 'One Man'
When:
17 Sep 2008
Where:
The Playhouse, Canberra Theatre Centre
One Man is a two-act social satire consisting of two short plays.

Anatomy Titus Fall of Rome

When:
 17 Oct 2008
Where:
The Playhouse, Canberra Theatre Centre
In a powerful new co-production, Bell Shakespeare and Queensland Theatre Company present Anatomy Titus Fall of Rome: A Shakespeare Commentary , a reworking of Shakespeare's bloodiest play Titus Andronicus by German playwright Heiner Müller.

Melbourne theatre dates

Discounted tickets are available through Ease Ticketing. Membership is $30. For enquiries and bookings, call 03 9699 8497, TTY 03 9699 7636 Monday to Thursday, 10.00am to 4.00pm or visit www.artsaccess.com.au. 

You can also call Ticketmaster on 1300 136 166 to book shows for The Arts

Centre or State Theatre. 
For general information call 1300 84 74 66 and ask for Marjorie West at Vision Australia Kooyong or email marj.west@visionaustralia.org.
Love Song
When:
08 April 2008 or 12 April 2008

Where:
The Arts Centre (Fairfax), Melbourne

Beane aimed low in life and now ekes out a lonely, bachelor existence in a crummy apartment. His sister and brother-in-law have long given up on him and, besides, they have troubles of their own. 

The 39 Steps
When:
19 April 2008 or 22 April 2008

Where:
The Arts Centre (Playhouse), Melbourne

Needing to dispel his boredom, Richard Hannay decides on a carefree evening at the theatre. But before the night is over he has a dead blonde in his sitting room and a mystery to solve. What are the 39 Steps? 

Frost/Nixon
When:
24 June 2008
Where:
The Arts Centre (Fairfax), Melbourne
Every top political journalist in America wanted the interview with the disgraced President, but the man who got it was David Frost – glib, charming, a great TV personality but no journalist.

Melbourne Opera dates
Discounted tickets are available through Ease Ticketing. Membership is $30. For enquiries and bookings, call 03 9699 8497, TTY 03 9699 7636 Monday to Thursday, 10.00am to 4.00pm or visit www.artsaccess.com.au. 

You can also call Ticketmaster on 1300 136 166 to book shows for The Arts

Centre or State Theatre. 
For general information call 1300 84 74 66 and ask for Marjorie West at Vision Australia Kooyong or email marj.west@visionaustralia.org.

Carmen
When:
03 May 2008
Where:
State Theatre, Arts Centre, Melbourne
Don José is not the first man to fall for Carmen's seductive wiles, and nor will he be the last. But the mysterious gypsy leads this innocent soldier from his duty into a world of bullfighting, smuggling and wild dancing, where the turn of a card will decide his fate, and hers. 

A Masked Ball
When:
10 May 2008
Where:
State Theatre, Arts Centre, Melbourne

Deception and disguise rule at the Swedish court of King Gustav III. While the benevolent ruler plans a grand masquerade for the pleasure of his subjects, a band of conspirators are plotting his end. 

My Fair Lady
When:
27 May 2008 or 31 May 2008

Where:
State Theatre, Arts Centre, Melbourne

For Henry Higgins, professor of linguistics and confirmed misogynist, transforming a street urchin into a lady is a trivial task, done to honour a bet with his friend. Until, of course, he meets her!
Audio described tours and attractions

Audio cassettes and CDs featuring narrative information are available at:

· Cremorne Point and St Thomas Rest Park History Trail. Call Chris Taylor at North Sydney Council on 02 9936 8195 for a copy. 

· Powerhouse Museum. Call 02 9217 0111. 

· Australian Museum. Call 02 9320 6163.

The following galleries offer audio described tours:

· Centre for Contemporary Photography, Melbourne. Call 03 9417 1549. 

· The National Gallery of Victoria. Call 03 8662 1555.
Sport and recreation

New South Wales

Come N Try Water Skiing - Sydney - 15 and 16 March 2008

This day is for people with physical disabilities, blindness and low vision. Places are limited, so book early. Cost $25. Visit www.disabledwaterski.com.au or contact Alison Smith on 0417 739 331 or email alisonsmith@recspecialist.com.

Illawarra Vision Impaired and Blind Bowlers

This group meet Sundays at 12.30pm at the Dapto Bowling Club, 66-72 Marshall Street, Dapto, NSW. Interested people are welcome to join in the fun. Contact Charles Williams on 02 4262 0294.
Walking Group “Woy Walkers”
This walking group meets every Saturday from 7.15am to 8.30am to walk around the Woy Woy  area. Those who have time have a coffee afterwards.

Contact Jacky North on 02 4325 3686. 
Come N Try Tai Chi

Vision Australia is looking to expand recreational options for people who are blind or have low vision on the central NSW coast. If you are interested in Tai Chi classes contact Jacky North on 02 4325 3686.

Victoria

Sailing Day - Corio Bay – 6 April 2008

Corio Bay Geelong, Lions Club in conjunction with Royal Geelong Yacht Club are hosting a free sailing day for Vision Australia clients. Lunch will be provided. Royal Geelong Yacht Club, Eastern Beach, Geelong from 9.00am – 12.30pm. Join us for a great day out on the bay. Bookings essential on 03 5248 8633.

Learn to row – Melbourne - April and May 2008
For young people aged 13 and 18 who can swim confidently and commit to a twice weekly program for a month.  Dates: April 8, 10, 15, 17, 22, 24, 29 & May 1 2008. Times: 4.30pm - 6.30pm. Powerhouse Rowing Club, Alexandra Ave, Toorak, VIC (MEL REF 2M D1). Contact Di Hayward on 03 9761 0006 or diana.hayward@visionaustralia.org.
Activities in Geelong (weekly)

Join us for weekly activities, including golf, bowling, rowing and bias bowls. Meet new people and learn new skills. Contact Geelong Vision Australia office on 03 5249 2700.
Activities in Bendigo (weekly and fortnightly)

Join locals for weekly lawn bowls and fortnightly tenpin bowling, swish and a walking group. Contact Vision Australia Bendigo on 03 5445 5700.

Shepparton Dinner Group

The Shepparton Dinner Group meets on the first Monday evening of the month at various venues in Shepparton. Join us for a great night out! Contact Louise Pettigrew on 03 5831 3555.
Activities in Mildura (weekly)

Join us for weekly activities, including dining out, games afternoons and singing groups. Meet new people and learn new skills. Contact Mildura Vision Australia office on 03 5023 5495.
Activities in Shepparton (weekly)

Join us for weekly activities, including a model train project and vegetable gardening. Meet new people and learn new skills. Contact Shepparton Vision Australia office on 03 5831 3555. 

White Cane Wanderers

Keen to venture out of town? Then join this Melbourne self-help group who meet at city rail stations a couple of times a month to head off on daytrips. Contact Tony Hagen on 03 9578 5035 or David Grills on 03 9576 8878.
Outer East Dinner Group

The dinner group meets on the first Monday of the month at various venues in the Blackburn, Mitcham and Ringwood areas of Melbourne. Contact Di Hayward on 03 9760 0006.
Square Dancing Group - Frankston
Do you love to dance? Square Dancing is very well suited to people who are vision impaired, so why not give it a go on the 1st, 3rd and 5th Fridays of the month. Contact Wanda on 03 9802 5994.
Frankston Dinner Group

The Frankston dinner group meets on the first Monday of the month at various venues in the Frankston area of the Mornington Peninsular. Contact Di Hayward on 03 9760 0006.
Queensland

Swish

Swish is a modified version of table tennis. This group meet on Thursdays from 6.00pm to 9.00pm at Vision Australia, Kent Street, Dutton Park (opposite the Dutton Park railway station). Light refreshments are available. Contact David Truong on 07 3366 0021 or Mark Muscat on 07 3254 0895 or visit www.qswish.org. 

Peer support

New South Wales

BCA Sydney
Meetings of Blind Citizen’s Australia Sydney branch will be held quarterly at Shirley House, 11A Ethel Street, Burwood, NSW on the first Saturday in May, August and November 2008, from at 2.30pm until approximately 4.30pm, followed by light refreshments. Members and non-members alike are welcome. BCA discusses issues and attempts to improve all aspects of services for people who are blind or have low vision. For further details contact Susan Thompson on 02 9552 2121 or visit the BCA website www.bca.org.au. 

Gosford Vision Impaired Support Group

This group meets at 10.00am on the third Tuesday of the month at the Central Coast Leagues Club, Dane Drive, Gosford. Call Gordon Taylor on 02 4382 1512.

Hunter Blind and Vision Impaired Support Group

Gets together on the first Monday of the month in St Mark’s Anglican Church Hall, 9 Norfolk Avenue, from 10.00am for morning tea, to enjoy performances and to hear guest speakers. The group also holds monthly outings – all welcome. Call Dulcie Bull on 02 4943 4376 or Lorrie Murnane on 02 4975 2073. 
Inner City Sydney Local Client Group
This Client Group will meet quarterly on the first Saturday of May, August and November, at Shirley House, 11A Ethel Street, Burwood, NSW, from 1.30pm to 2.30pm. These meetings will immediately precede meetings of Blind Citizens Australia, should clients wish to attend both events. We are interested in hearing all feedback and suggestions from any client receiving services from Vision Australia’s Enfield centre. Contact Lee Smith on 02 9789 5592.  

Maitland VIP Group

This group meets at Maitland Leagues Club at 10.30am every second Friday (after pension day). For more information call Margaret on 02 4937 1161.

Nowra Visual Support Group 

Meets last Thursday of the month at 10.00am in the Library Meeting Room. Guest speakers and friendship, morning tea $2 donation. Call Lorraine on 02 4421 5106.

PXE (Psuedo Xenthoma Elasticum) Support Group 

‘You are never alone’. This group meets in Sydney. For more details contact Dorothy on 02 6568 6684 or email dorothy@tsn.cc or Warren Flynn on 02 4284 9357.
St George Area VIP Peer Support Group

This group meets on the last Wednesday of the month at Rockdale RSL, 45 Bay Street, Rockdale, from 10.15am to noon. Morning tea is available. To join call Cliff Jackson at home on 02 9588 3620 or at Vision Australia Enfield on 02 9334 3227.

Wollongong Central Vision Impaired Group

This group meets every second Wednesday at 10.30am at the City Diggers RSL Club, 82 Church Street, Wollongong. Call Tony on 02 4284 7744. 

Wollongong Sight Impaired Friends

This group meets on the last Monday of the month at 10.00am at the Illawarra Leagues Club Auditorium, 97-99 Church St Wollongong 2500. Call Kathleen on 02 4228 7916, Diana on 02 4285 5631 or Dorothy on 02 4228 5852. 

Queensland

Mossman VIP Support Group

This group meets on the fourth Wednesday of the month at Douglas Shire Multi Purpose Health Centre. To join call Eileen on 07 4041 5545.

Bundaberg VIP Support Group

The group meets at the Family Centre, Bundaberg Showgrounds for get-togethers and day trips. For more information call Patricia on 07 4126 8160. 

Innisfail VIP Support Group

This North Queensland group meets every third Tuesday at a private home. For more information call Eileen on 07 4041 5545. 

The South Burnett V.I.P. Support Group 

This group meets on the second Tuesday of the month at Kingaroy RSL Club from 10.30am (contact Jenny on 07 4163 1262) or the Nanango RSL Club from 1.30 pm (contact Kerry on 07 4163 2810), for guest speakers, displays and peer support.

Sunshine Coast VIP Support Group

The group meets on the first and third Tuesday of the month at Kawana Waters Bowls Club, Wurtalla, 9.30am to 12.00pm. Call Maureen McAleer on 07 5479 5128.

Victoria

Eyes Right Group

This support group for people who are blind or have low vision meets on the first Monday of the month at the Mt Waverley Community Centre. For more information call Wanda Edgerton on 03 9802 5994.

Dandenong Low Vision Group 

This group meets twice a month. The second Tuesday of the month is a luncheon meeting at the Dandenong Club and the fourth Tuesday is an Out & About when the group visits various places in and around Melbourne. 

Contact Carol Unger on 03 9791 4835.

Geelong Dinner Group for people aged 20-50
This group meets on a regular basis for networking and peer support. Partners/friends are welcome to attend. To join contact Rick Kakol on 03 5278 2206 or email richardkakol@optusnet.com.au.

Mildura Men’s Group

Catch up with other men who are blind or have low vision at Vision Australia Mildura, 123 Langtree Avenue, from 1.00pm to 3.00pm on Tuesdays. For information call 1300 84 74 66 and ask for Jenny Gibbons at Vision Australia Mildura. 

OMNI group for men

This group for men aged over 50 meets on the first and third Wednesday at 10.00am at Vision Australia’s Cricket Pavilion, Kooyong. Call 1300 84 74 66 and ask for Di Hayward at Vision Australia Boronia.

For more Peer Support listings, visit www.visionaustralia.org/peersupport
Classifieds

For sale

Konka Smartview SVCT500 21 inch CCTV, black and white with stand, purchased 1999 for $4,700. For sale $500. Contact Marcia in Chipping Norton (NSW) on 02 9600 7663. 
Clearview Star 60Hz – 2000 model, colour and black and white, 33 x 25cm screen. For sale $1,000. Call George in Georges Hall (near Bankstown) NSW on 02 9724 5010. Can be inspected prior and must be picked up from Georges Hall after sale. 

Tieman Clearview Star CCTV. 17 inch. Black and white. Purchased 2003, in near-new condition. Asking $2,200 ONO. Contact Max in Berowra (NSW) on 02 9456 1227. 

Keeler Max CCTV. Worth approx. $1,000 new. Will sell for $550 ONO. Contact Bruce in Drysdale near Geelong (Vic) 03 5253 2803.
Clearview Colour CCTV. 18 months old.  As new condition.  For sale $3,000.  Contact Peter in Kawana (QLD) on 07 5493 8806. 
Clearview Star CCTV. Push button controls, automatic focus. 15 inch screen. Black, white & grey settings. Purchased 2003 hardly used. Paid $3500. For sale $1000. Bonus - 19 inch LG Computer monitor. Contact Brandon in Cranbourne (Vic) on 0416 091 396.
Perkins brailler, 3 years old, hardly used. For sale $600 ONO. Contact Monique in Dural (NSW) on 02 9651 5782.

Pico Portable Video Magnifier, valued at $995 new. In as-new condition and less than a year old. Asking $600 ONO. Contact John in Hurlstone Park (NSW) on 02 9559 8757. 
Smartview CCTV.  17 inch 3T 28 magnification. 14 different colours. For sale $1,000. Contact Allan in Loftus (NSW) on 02 9521 1260.

Smartview 3000 Video Magnifier. Purchased in June 2004 for $3,900. Comes with a 21-inch screen and in excellent condition. Asking $1,300 ONO. Training available. Contact Keith in eastern Sydney on 02 9387 3118 or 0419 404 252. 
Clearview CCTV 6017M. Black & White. Auto-adjust focus. Excellent condition. For sale $1000 ONO. Contact Donna in Turramurra (NSW) on 0414 666 022,

Perkins Brailler and Clearview CCTV (Manual focus. Black and White). For sale $200 each ONO. Contact Donna in Turramurra (NSW) on 0414 666 022.

Complaints, compliments and suggestions

Did you know you can make a complaint, compliment or suggestion to 

Vision Australia? You can fill out a form at our website www.visionaustralia.org/feedback or call us or post to the address below.
To help us process your feedback please include the following details:

•
The nature of your complaint, compliment or suggestion

•
Whether you are currently receiving services from us or have received 
services from us in the past. 

•
If you’d like Vision Australia to contact you on this topic include your 
name and contact details (daytime phone, address or email).

How to contact us:

Phone: 
1300 84 74 66

Email:

info@visionaustralia.org  

Website:
 www.visionaustralia.org 

TTY: 

02 9334 3260

Post: 

NSW and ACT - PO Box 176, Burwood, NSW 1805

Victoria - 454 Glenferrie Road, Kooyong, Vic. 3144

Queensland - PO Box 6091, Fairfield Gardens, Qld 4103

Our other publications

If you would like copies of other Vision Australia publications – including 

Vision Australia News, which is sent to donors, and Volunteer News – please email vanews@visionaustralia.org, call 1300 84 74 66 or ask staff at your local Vision Australia centre. 

Contacts 

Client Representative Council members  

Claire Hogan (Coffs Harbour) - Chair

Email: poet@bellingen.com

Stephen Belbin (Newcastle)

Email: stephen.belbin@aanet.com.au

Jim Howatson (Wollongong)

Email: jameshowatson@bigpond.com

Lee Smith (Sydney)

Email: leesmith108@yahoo.com.au

Bob Deayton (Melbourne)

Email: bobdeayton@bigpond.com

Ernie Drew (Melbourne)

Email: erndrew@exemail.com.au

Graham Durston (Warrnambool)

Email: graham@bjccomputers.com.au

Valentine Simpson (Geelong)

Email: maryvale@globalmediaimage.com

Helen Cummins (Brisbane)

Email: helen_c_c@yahoo.com

Barbara Gudgion (Cairns)

Email: denbar2@tpg.com.au
Pam Hyden (parents of children with low vision)
Email: psl@impulse.net.au

Should you wish to contact any CRC member by phone, or find out more information about any aspect of the client consultative framework, contact Lynne Davis, CRC Secretariat, via email crcsecretariat@visionaustralia.org or telephone 02 9334 3293 or 1300 84 74 66. 
Contact details for the members of the CRC, RCGs and LCGs can be found on the Vision Australia website www.visionaustralia.org. 

Members of the i-access advisory committee  

The committee is chaired by a member of the CRC and meets bi-monthly. Meetings are by teleconference or, from time to time, in person.
Stephen Belbin

Chair

Phone: 02 4987 7877

Mobile: 0409 000 100

Email: stephen.belbin@aanet.com.au

Robyn Bree

Queensland

Phone: 07 3207 7897

Mobile: 0428 592930

Email: breerob@bigpond.com

John Brudenall

Co-opted

Phone: 03 9534 4934

Email: Jbrudenall@hotmail.com

Ricky Buchanan

People with print disabilities other than vision impairment

Phone: 03 9527 4895

Email: ricky@notdoneliving.net

Anne Jackson

Tasmania

Phone: 03 6236 9797

Email: annejackson@mac.com

Bill Jolley

Victoria

Phone: 03 9888 1335

Mobile: 0419 526173

Email: wjolley@bigpond.com

Neville Kerr

Radio Users

Phone: 03 9529 2413

Mobile: 0438 293 403

Email: Neville.kerr@zurich.com.au

Henry Macphillamy

Tertiary Students

Phone: 02 9958 8160

Mobile: 0401 211 300

Email: henrymacp@hotmail.com

Paul Patteson

Northern Territory

Phone: 08 8981 6525

Mobile: 0412 385 529

Email: pattoes@senet.com.au

Steve Hardy

Deaf Blind users

Phone: 07 5479 1583

Email: biglip@tpg.com.au

Maria Robinson

Aboriginal and Torres Strait Islander People

Phone: 03 9372 9360

Email: papermoon@iprimus.com.au

Jodie Hoger

NSW/ACT

Phone: 02 4446 1119

Mobile: 0437035042

Email: johoger@internode.on.net 
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