                                                                                                                      Office use only: PID………..

Yes! I would like to Rent a DAISY Player from the Vision Australia Information Library Service

PLAYER  RENTAL  FINANCE  AGREEMENT
Title:
  First name: ______________________Surname :______________________________
Address: 

Suburb: 
  State: 
  Postcode: 

Phone: (w) 
  (h) 
  (m) 

Email: 
  Date of birth: 
 /
 /
 (dd/mm/yyyy)
Step 1 - Frequency of Payment
I wish to make a MONTHLY payment of:

 FORMCHECKBOX 
$7.00 (Including GST)           Debit date: The last Thursday of each month
I wish to make an ANNUAL payment of:
 FORMCHECKBOX 
$79.00 (Including GST)    Pro rata payments apply to those applications received after the start                                    of the financial year (July 1)
Step 2 – Authorisation

I/we authorise Vision Australia to debit the selected account or credit card with the amount specified.

Signature(s): 
  Date: 

This authority will remain in force until further notice.
Step 3 – Choose your payment option

If you prefer to pay from your BANK ACCOUNT, complete option 1
If you prefer to pay by CREDIT CARD, complete option 2

OPTION 1 – BANK ACCOUNT payment

I/we request Vision Australia (User ID #227283) to arrange for funds to be debited monthly/annually, until further notice in writing, from my/our nominated account at the financial institution shown below. I have read the Direct Debit Service agreement on the reverse and agree with its terms and conditions.

Name and branch of financial institution: 

BSB: 
 - 
   Account number: 

Account name: 

………………………………………………………………………………………………………………OPTION 2 – CREDIT CARD payment
Please debit my:   FORMCHECKBOX 
 Mastercard    FORMCHECKBOX 
 Visa    FORMCHECKBOX 
 Diners    FORMCHECKBOX 
 Amex   
Card number: 
__
__
__
_____    Expiry date: 
_/__
___  
Name on card: ______________________________________     CVC number: ____________
Step 4 – Return this form to us

Please return completed form in the envelope provided to: 
Vision Australia Information Library Service, PO Box 1047, Hawthorn, VIC 3122
or fax this form to: (03) 9864 9677 or email librarymembership@visionaustralia.org 
Please see next page to review our Direct Debit Service Agreement. 
Customer Direct Debit 
Service Agreement

Our commitment to you

This document outlines the Vision Australia Information Library Service commitment to you, in relation to the Direct Debit Request (DDR) arrangements you have made between Vision Australia and you. It sets out your rights, our commitment to you and your responsibilities to us together with where you should go for assistance.

Initial terms of the arrangement

In terms of the DDR arrangements made between us and signed by you, we undertake to periodically debit your nominated account for the agreed amount for rental in our DAISY Player Rental Scheme.
Drawing arrangements

· Drawings under this Direct Debit arrangement will occur on the last Thursday of each month.

· If any drawing is due on a non-business day, it will be debited from your account on the next business day following the scheduled drawing date.

· We will give you at least 2 months’ notice in writing when changes to the initial terms of the arrangement are made. This notice will state any changes to the initial terms.

· If you wish to discuss any changes to the initial terms, please contact the Library on 1800 005 965 
Your rights

Changes to the arrangement 

If you want to make changes to the drawing arrangements, contact the Library on 1800 005 965. A written request may be required from the signatory. These changes may include:

· Deferring the drawing; or

· Altering the schedule; or

· Stopping an individual debit; or

· Suspending the DDR; or

· Cancelling the DDR completely
Please allow 14 days notice for suspension or cancellation of the rental agreement.

Refund Policy

· A refund shall only be available where there is more than 6 months remaining
on the contract. No refund shall be made if the amount owing is less than $30.00 in total.

· A refund may be available for service unavailability upon request.

Enquiries

Direct all enquiries to the Vision Australia Information Library Service, rather than to your financial institution. These should be made at least five working days prior to the next scheduled drawing date. All communication addressed to us should include your contact details.
All personal customer information held by us will be kept confidential except that information provided to our financial institution to initiate the drawing to your nominated account.

Disputes

If you believe that a drawing has been initiated incorrectly, we encourage you to take the matter up directly with us by contacting the Library on 1800 005 965 during business hours
You will receive a refund of the drawing amount if we cannot substantiate the reason for the drawing.

Your commitment to us

It is your responsibility to ensure that:

· Your nominated account can accept direct debits (your financial institution can confirm this); and

· On the drawing date there are sufficient cleared funds in the nominated account; and

· You advise us if the nominated account is transferred or closed.

· If a monthly payment is not honoured the library will contact the client to request the return of the player. If the player is not returned after three requests an account for the value of the player will be sent

· If an annual payment is not renewed the library will contact the client to request the return of the player. If the player is not returned after three requests an account for the value of the player will be sent.

· Please retain this document for future reference.
