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It’s your newsletter
Welcome to the Summer 2009/10 issue of Client Update – keeping you in touch with the Vision Australia community. This quarterly newsletter features updates about the organisation, upcoming events and recreational activities. 
If there is news you would like to share, an occasion you wish to promote, equipment to sell or anything you think would be of interest to other 
Vision Australia clients, please email clientupdate@visionaustralia.org or call 1300 84 74 66. We appreciate your input and feedback.

This newsletter is available in CD, large print, braille or by email. By opting to receive this newsletter via email you can help us to considerably reduce our production costs.  
To change your preferred format, address or mailing details, please call 
1300 84 74 66 or email info@visionaustralia.org and mention Client Update.
Vision Australia staff will be taking a well-deserved break over the Christmas holiday period. Our centres will be closed from Friday 25 December and will 
re-open on Monday 4 January. For more information, please call 1300 84 74 66 or visit www.visionaustralia.org.
Client Representative Council (CRC) news

CRC Chair’s message

Over the past few months many of our Client Representatives have been involved in exciting projects. The following are just a few of our diverse activities.

After representations from the CRC, Vision Australia has been developing a process for auditing the accessibility of its centres. Client Representative Bob Claffy has been liaising with an access consultant, who is developing an audit checklist. As part of the audit, routes from public transport points and building entrances will be checked.

Client representatives of varying ages and needs are enjoying participating in an Equipment Solutions Committee. They are being informed about new products and are involved in the testing of equipment. And Client Representative Ernie Drew is taking part in a pilot internet banking scheme with Westpac. Chris Maple, Senior Project Manager at Vision Australia’s Enfield centre, is following up on other accessibility areas identified by clients, including internet shopping and podcasting of radio programs and music.

Our Employment Committee has discussed many issues, including developing an Employment Services microsite and professional development workshop.
Our Indigenous Working Group recently suggested a Reconciliation Action Plan for Vision Australia. Reconciliation Australia aims to close the 17-year gap in life expectancy between Indigenous and non-Indigenous Australians. A strategy to achieve this is to encourage organisations to devise Reconciliation Action Plans that turn “good intentions into action”. Such a tailored plan would enable Vision Australia to meet the specific needs of Indigenous clients and staff.   
Krystel Keller, CRC Youth Representative, has been working with young clients to discover their needs, including socialising as well as accessing technology and study information. One suggestion is for a Swish competition in Sydney.

Rosemaree Wills, our Representative of Parents with Blind or Vision Impaired Children, has received a lot of feedback from parents who are interested in what family services are available and information on how to advocate for their children.

Vision Australia is also establishing an interest group list. If you know of a cultural or recreational group, such as a book club, sports or music group that is accessible to people who are vision impaired, contact Garry Sargent at gsargent@optusnet.com.au or 0414 443 777. Details can then be added to Vision Australia’s website.

Accessible information available locally
The CRC congratulates Cherry Johnston, Office Administrator at Kooyong, who steered the Regional Alternate Format (RAFT) project through its implementation stage and kept us informed. Launched on 21 September, the project involved staff at most local centres receiving training in alternative information production. If you receive information in your preferred format from your local centre, please give them feedback. This will help to monitor the quality of material provided.
No fee for service
Given the widespread financial challenges of the past year, Vision Australia has reassessed its finances and raised the possibility of charging clients for services. The ensuing discussion with clients and staff was vigorous. We obtained information about other blindness organisations that charge fees and identified a small number of fees currently charged by Vision Australia, an example being select courses. The decision has been made not to charge fees and the Client Representatives appreciate having been involved in the research and discussions.

Christmas wishes

The Client Representatives thank all those volunteers, staff and clients who have supported the Client Representative Framework throughout 2009. Your ideas and feedback are what makes the framework a constantly changing, expanding and interesting entity. Enjoy the Christmas and New Year activities. 

Remember, you can find out more about your Local Client Group from a Vision Australia centre or at www.visionaustralia.org/clientconsultation. After each quarterly CRC meeting we publish a brief report on the meeting on this website.

Claire Hogan
Chair, CRC
Vision Australia’s Client Consultation Program 

Client feedback is very important to Vision Australia. It is recognised that as users of our services, clients are in a great position to offer feedback on all aspects of Vision Australia services and strategies.  
To enable Vision Australia to design services and programs that truly meet the needs of our clients, we have developed the Client Consultation Program. It ensures clients are engaged in meaningful consultation from the local level right through to senior management and Board level.

This program enables clients to connect with Vision Australia through membership of groups and committees that meet and interact with management and staff.   

A client from NSW has this to say about the Client Consultation Program:

“I really value the Client Consultation Program. It supports a dynamic loop of clients actively networking and asking questions, working out priorities, deciding where to focus and developing skills to represent the majority and minority client voice. Through networking, one voice grows stronger and then creates positive change, leading to self-determination and group advocacy. If you want to feel empowered, have input into decisions that affect you, gain skills, and form friendships, I encourage you to join us.”   

A Client Consultation success story  
A Vision Australia Client Representative from Region 2, Alan Bartlett, has recently found employment as an Administration Officer. He contributes part of his success in securing work to the skills and confidence he gained through his involvement in the Vision Australia Client Consultation Program. 

Alan, who has been an active member of both the Boronia Local Client Group and the Regional Client Committee for Region 2, says: “I would like to thank Vision Australia and the Client Consultative Framework for their role in my gaining employment as an Administration Officer. I have been able to transfer the skills I used as a volunteer to my new job. 
“These skills include working in a team and independently providing minutes for the Regional Client Committee,” he said. “The volunteer work gave me access to a live working environment to develop my skills. Access to a Vision Australia loan computer with JAWS meant I could keep my computer skills up to date. I also appreciated the support of staff at the Boronia centre who encouraged me while I looked for work using the open-access internet.”
Some 380 clients are involved with the Client Consultation Program. They enjoy 
a number of benefits through their involvement, including the type of skills development that has contributed to Alan’s job-seeking success. Well done, Alan!

Find out more about the program

Learn more about it at www.visionaustralia.org/clientconsultation, through 
your local Vision Australia centre or by contacting the Client Representative Council Secretariat on 1300 84 74 66 or crcsecretariat@visionaustralia.org. 
We look forward to hearing from you.

CRC email contact details 

· Claire Hogan (Region 4) – Chair – poet7@bigpond.com
· Bob Claffey (Region 1) – rclaffey@ncable.net.au
· Maree Fenech (Region 1) – maree.fenech@optusnet.com.au
· Chris Stewart (Region 2) – cstewa@cgd.vic.gov.au
· Ernie Drew (Region 2) – erniedrew@tadaust.org.au
· Vaughan Roles (Region 3) – vaughan.roles@gmail.com
· Gary Sargent (Region 3) – gsargent@optusnet.com.au
· Stephen Belbin (Region 4) – stephen.belbin@aanet.com.au
· Helen Cummins (Region 5) – helen_c_c@yahoo.com
· Sheelagh Daniels-Mayes (Aboriginal and Torres Strait Islander communities) – autonomy1@bigpond.com
· Bill Jolley (Seeing Eye Dogs Australia) – wjolley@bigpond.com
· Krystel Keller (Young Clients) – krystelkeller@gmail.com
· Rosemaree Wills (Parents with Blind or Vision Impaired Children) – rosemaree.wills@ed.act.edu.au
To find out about the CRC, email Lynne Davis, CRC Secretariat at crcsecretariat@visionaustralia.org or call 1300 84 74 66 and ask for 
Lynne Davis at our Enfield centre. 

Contact details for members of the Regional Client Groups and Local Client Groups can also be found at www.visionaustralia.org/clientconsultation.
i-access® Advisory Committee

The committee meets quarterly. Please note the terms of Robyn Bree, Steve Hardy, Neville Kerr, Bill Jolley and Maria Robinson finish at the end of 2009. Announcements regarding appointments are currently pending. For more information please contact the Committee’s Chair or visit www.visionaustralia.org/clientconsultation.

· Stephen Belbin, Chair. Email stephen.belbin@aanet.com.au
· Robyn Bree, Queensland. Email breerob@bigpond.com or call 
(07) 3207 7897
· Christine Casey, Tertiary Students. Email bonnyandlass@gmail.com or call 0429 140 554
· Steve Hardy, Deafblind users. Call (07) 5479 1583
· Jodie Hoger, NSW/ACT. Email johoger@internode.on.net or call 
(02) 4446 1119
· Anne Jackson, Tasmania. Email yerfdogenna@gmail.com or call 
(03) 6236 9797
· Bill Jolley, Victoria. Email wjolley@bigpond.com or call (03) 9888 1335 
· Neville Kerr, Radio Users. Email Neville.kerr@zurich.com.au or call 
(03) 9529 2413
· Paul Patteson, Northern Territory. Email paul.patteson@gmail.com or call (08) 8981 6525
· Maria Robinson, Aboriginal and Torres Strait Islander People. Email papermoon@iprimus.com.au or call (02) 4862 4640
· Deborah Zang, clients with print disabilities other than vision impairment. Email Deborah.zang@bigpond.com
Contact details for members of the Regional Client Groups and Local Client Groups can also be found at www.visionaustralia.org/clientconsultation.

National news and announcements
Braille award revived
Vision Australia is proud to announce the re-establishment of the Australian Braille Book of the Year Award. This award aims to encourage and develop braille literacy among people with a print disability, promote understanding of alternative format needs within the Australian publishing industry and increase dissemination of local content by transcribing Australian literature into accessible formats.

Thanks to our sponsor, Copyright Agency Limited, we have produced 80 adult Australian titles in braille that can be borrowed from our national library.
All braille users registered with our library service are encouraged to vote for one of the 80 titles in the running. The winning book will be the one with the highest number of votes, culminating in an awards event next year.

For the book list or to vote, call 1300 65 46 56 or visit www.visionaustralia.org. You can also email library@visionaustralia.org. Voting closes 31 March 2010.

Dickinson Literary Award  
Time is running out to enter Vision Australia Dickinson Literary Award for writers who are blind or have low vision. There are seven sections, including fiction and non-fiction for adults, young adults (under 25) and youth (under 16) plus an all-ages award for an autobiographical piece on living with blindness or low vision. 

First prize for each category is $500 worth of products from Vision Australia’s Equipment Solutions. Entries close on 31 December 2009. For more information and entry criteria, call 1300 84 74 66 and ask for Emma Turnbull in our Enfield centre or visit www.visionaustralia.org/literaryaward. 
Technology scholarships
Quantum Technology has launched its inaugural Low Vision Scholarship, proudly supported by Freedom Scientific. The prize is a copy of MAGic magnification software and the scholarship is open to anyone in Australia who has low vision. Quantum Technology is also offering The Quantum Technology/Freedom Scientific JAWS Scholarship, which awards a screen-reading licence to assist study or work, and there’s a Braille Literacy Scholarship for children aged three to 10. 

For more details, including how to apply, visit www.quantumtechnology or call Lexie Challis on (02) 8844 9888. Applications close on 29 January 2010. 
Action on web access
The Australian Web Access Review (AWARe), created by Media Access Australia, is a new way of addressing web accessibility issues. AWARe is asking for feedback on five important Australian websites a month, such as government sites. By taking part you are helping to improve web accessibility for people who are deaf, hearing impaired, vision impaired or have a physical disability. For details call (02) 9212 6242, email info@mediaaccess.org.au or visit www.aware.org.au.
A great career move

Vision Australia is seeking six people who wish to study at our Enfield centre to become Orientation and Mobility (O&M) Specialists. Participants must possess a degree in Health Sciences, Exercise Science (Human Movement), Education, Psychology, Disability Studies or a related field.

Participants will receive a $12,500 bursary over the duration of the nine-month course and will not be required to pay the $10,000 fee. In return, graduates must commit to working as full-time O&M Specialists in a Vision Australia team. Four positions will be available in regional NSW and the ACT and two in Queensland.  
In addition to the bursary placements at Vision Australia, there is also the opportunity for two fee-paying students to complete the course.  

For more information and application forms contact Bronwen Scott, Course Coordinator, on O&MCourse@visionaustralia.org or call 1300 84 74 66. 
Christmas at Vision Australia
Christmas is always a busy time at Vision Australia. This year our Christmas fundraising appeal features the story of five-year-old Layla, who is legally blind.
The appeal emphasises that, thanks to her parents, Vision Australia and our supporters, Layla enjoys the same activities as other girls her age. 
To donate, visit www.visionaustralia.org/support  or call 1800 42 20 77. 

Layla is also the face of Vision Australia's Carols by Candlelight®, presented by Myer. This year’s show promises to be spectacular, featuring favourites such as Anthony Callea and Marina Prior. Tickets are available through the Arts Centre on 
1300 182 183 or by calling www.theartscentre.com.au.
If you can’t make it to the Sidney Myer Music Bowl show, head down to Federation Square on Christmas Eve for live entertainment and the broadcast on a jumbo screen. Or you can tune into the Channel Nine telecast or hear the broadcast on Vision Australia Radio, 3AW, Magic 1278 and affiliated stations. Applicants should note that positions in NSW will be in regional areas.
You can also enjoy the fun of the show at Rehearsal Night at the Bowl on 
23 December. Gates open at 4pm and entry is by a $5 donation. To learn more, call 1800 42 20 77 or visit www.visionaustralia.org/carols.
Decorate your tree 
Dress your Christmas tree in style this year with a special glass bauble designed by Myer’s own Jennifer Hawkins. This elegant decoration, which features a gold butterfly design and Jennifer’s autograph, sell for $10 in selected Myer stores and Vision Australia centres. All money raised will support Vision Australia services. 
Quality Living Groups grow 
Vision Australia’s Quality Living Group (QLG) program continues to go from strength to strength. Designed to enable people who are blind or have low vision to overcome isolation and barriers to confidence, these unique groups are client-driven. Led by a trained facilitator, members discuss common issues of home life and the attitudes of partners and friends.

The first QLG for parents who are blind or have low vision, a special interest group held in October, was a resounding success: “It’s been the only group I’ve conducted where there's been a pregnancy, a birth, a marriage and a decision to have a child!,” said Course Coordinator Cameron Algie. “Members have since formed a self-help group that connects by Vision Australia’s telelink service.”
To find out more about this program, call 1800 42 20 77.
Keep up to date

Stay organised in 2010 and support Vision Australia by purchasing one of our large print calendars or diaries, featuring the art of people who are blind or have low vision. The calendars (in large and extra-large print) cost $10 while diaries are $20 each. Available at Vision Australia centres or at www.visionaustralia.org/shop.

Do you use a screen-reader?

If so, Paula Moore, a fourth-year student from Caledonian University would like to hear from you. Paula is studying Internet Software Development in Glasgow and as her final-year research project is investigating issues faced by screen-reading technology users when accessing e-commerce websites. She is asking participants to fill out a short online questionnaire about accessing online shopping sites. To take part, email Paula at pmoore13@caledonian.ac.uk.
Our new braille music library

Are you an aspiring musician or music teacher? Vision Australia Information Library Service now offers a wide range of music braille titles.
Working in stages, the music braille library will 2,000 titles within a year. More than 500 titles from the UK’s Royal National Institute of Blind People (RNIB) collection have already been catalogued. The second stage involves cataloguing in-house titles and giving members the capacity to download electronic files. Finally, we hope to scan older copies of in-house produced materials and complete cataloguing physical items. For details or to join the library, call 1300 65 46 56.  

Audio book news and competition

Vision Australia’s Hear A Book service will cease operation on 5 November 2010. However, we will continue to honour the Hear A Book legacy by retaining as many books as possible in our national library collection for members to enjoy.  
We will also continue to publish titles for retail sale through Louis Braille Audio and Vision Australia Audio Books.  
Vision Australia Audio Books offers a wide range of titles – everything from new Australian fiction and children’s classics to self-help books. Among them is Armchair Yoga and Meditation, written and read by Dr Gillian Ross. Set to relaxing music, it features stress-relieving techniques that can be practised from a seated position. This title is available from Vision Australia centres or from our online shop at www.visionaustralia.org/shop. 

We have five copies of Armchair Yoga and Meditation to give away. To be in the running, name two other titles by Dr Gillian Ross available from Vision Australia Audio Books. Email your answer (you can find it at www.visionaustralia.org/audiobooks) to clientupdate@visionaustralia.org by 25 January 2010. 
Congratulations to Evekyn Jane Jones, Jacqui Crane, Judy-Gaye Streit, Jennifer Taylor and Dennis Gudgion who all won game packs in our last competition.
Annual Report online

You can now download Word, PDF and DAISY audio versions of Vision Australia’s Annual and Financial Reports at www.visionaustralia.org/annualreports. 
State updates

Visit www.visionaustralia.org/news for all the latest news.
New South Wales and ACT
Can you help out on Christmas Eve?

For the past few years a donations hotline, manned in Sydney, has been promoted during Channel Nine’s Vision Australia’s Carols by Candlelight® telecast.

This year we are seeking the support of volunteers to make our hotline a success.  

We need 35 people who can join us at our Enfield centre from 7pm to 1am (or even a few hours) on Christmas Eve. You must be able to capture personal details quickly, cope in a fun, fast-paced environment and control donation calls when they come in. Volunteers are asked to join us for dinner and a briefing beforehand.  

To find out more or to register your interest, call 1300 84 74 66 and ask for Fiona Jessiman at our Enfield centre of email fiona.jessiman@visionaustralia.org. 

Club supports job-seekers 

NSW Registered Clubs has once again generously supported Vision Australia through the 2009 Community Development Support Expenditure Scheme.
Riverwood Legion and Community Club (Club Rivers) in Hurstville, Sydney, recently granted Vision Australia $11,650 towards Vision Australia’s Employment Support Program for people who are blind or have low vision in the area.

Vision Australia’s Employment Support Program equips people who are blind or have low vision with the skills and support they require to gain and maintain jobs.  
Queensland
Coorparoo under construction
Vision Australia clients in Brisbane are a step closer to enjoying a modern service centre following a turning of the sod ceremony at our Coorparoo site on 19 November. On completion, this centre will set the standard in terms of accessibility. 

The centre will provide specialised services for the needs of a growing local population. It features Seeing Eye Dog and orientation and mobility training facilities plus a children's multi-disciplinary assessment centre and day centre.  
Tactile and printed plans are available from our Woolloongabba centre’s reception.
Victoria
Kensington centre opens its doors
Vision Australia has opened a new centre at 346 Macaulay Road, Kensington, to support people who are blind or have low vision in Melbourne’s west. The new centre on the corner of Stubbs Street, which opened on 9 November, offers a range of Independent Living Services formerly accessed from our now-closed Essendon centre. It includes a well-equipped low vision clinic, Employment Services support and a community day centre.
The dedicated Vision Australia professionals who have been working out of our Essendon site will continue to serve clients from this highly accessible new centre, which is serviced by two nearby rail stations, Macaulay and Kensington. 

The centre also houses finance, marketing and administration and Enterprises staff who previously worked in our former St Kilda Road and Prahran centres. For more information about the new centre, please call 1300 84 74 66.
Braille street signs for Melbourne
Victoria’s first tactile street sign was launched by the City of Melbourne to mark International White Cane Day in October. Reading ‘Swanston Street’, the sign is on the north-east corner of Collins and Swanston streets. It has been placed vertically on a traffic light pole, near the crossing button, and begins with a directional arrow followed by the street name and street numbers. 
The City of Melbourne developed the sign in consultation with Vision Australia and health science planning consultants. If effective, more signs will follow.
On the path to employment
Vision Australia Enterprises and Holmesglen TAFE is giving young clients the opportunity to gain workplace skills through its Employment Pathways Program.

Based in our Kensington centre, it offers participants the opportunity to develop career skills at Vision Australia or externally with the aim of obtaining employment. Interns will focus on administration, process manufacturing or warehouse distribution. On completion they will receive national accreditation.

To learn more call 1300 84 74 66 and ask for Carolyn Cannata in Kensington. 
Equipment News
New products and gift ideas
We have a host of exciting new products, including last-minute Christmas gifts such as:
Clocks and watches

Shaped like a saucer, the new Flying UFO Clock has a single button on the top and other controls underneath to avoid accidental setting changes. Priced at $18.
The Moshi talking clock relies on voice commands to operate. Simply say “Hello Moshi” to wake it up and then “Time” and Moshi will tell you the time. The small version sells for $49 while the large Moshi is $79.
We also have a new unisex–style Chrome Tactile or “braille” watch, just open the face and feel where the hands are pointing. Raised dots indicate the 12, two dots indicate three, six and nine, and single dots represent the other numbers. With a leather band, it sells for $52.
Oricom EZY100 big button mobile phone

At long last, a mobile phone with larger than average buttons and screen fonts. It’s perfect if you need a basic phone to make and receive calls and maybe send an occasional text message. Priced at $199. 
PenFriend audio labeller

Easily record and re-record information using this versatile, pocket-sized product. Use it to label food, including frozen products, CDs and DVDs and household items or to organise paperwork or leave audio messages. You simply allocate one of the special self-adhesive labels and record and store your message on the PenFriend. To play it back, hold the PenFriend over the label and it will announce the relevant recording. There is no limit to the length of each message and the pen, which is about the size of a thick texta, has up to 70 hours of recording time available. It sells for $149.
Handheld video electronic magnifiers

The Senseview Light magnifies print and other information onto its 8.6cm (3.4-inch) flat screen. New screen technology ensures the image is very clear and is visible in sunlight. Very compact and portable, it costs $700.

We also offer Pebble, a compact, easy-to-use handheld video magnifier with a 8.9cm (3.5-inch) screen and fold-away grip handle, which sells for $700.

Easy-use voice recorders

Take quick notes like phone numbers, email addresses, shopping lists, appointments with these inexpensive and easy-to-use digital voice recorders.

The 10-second voice recorder, which is about the size of a small biscuit, records single messages only and features a magnet so it can be stuck on the fridge. It sells for $10. The 12-minute voice recorder holds multiple messages that can be recorded on this pen-shaped unit with a shirt clip for portability. It costs $37. 
Radio locator tags 
Find your lost keys, glasses or that elusive remote control. Attach one of the four locator tags to an object then when you need to find it simply press the button and listen for where the beeping is coming from. Priced at $56.
And just for fun…
Bop It is an interactive audible game that’s fun for everyone, no matter what your level of vision is. Bop It asks you to twist, bop and pull the different knobs to a beat. Played individually or in a group, this addictive game is loads of fun. Sells for $38.
We also have a variety of brightly coloured balls with clear, loud bells inside. Priced from $10 for a 10cm ball, $12 for a football/oval ball and $19 for a 21.5cm one.  
For more information about these and other products, call us on 1300 84 74 66 or visit www.visionaustralia.org/shop.
Making shopping easier  
Coles and Melbourne not-for-profit Visual Independence have launched a program to fund product-scanning technology for people who are blind or have low vision.

The Coles ID Mate is a portable scanning unit that can be used to scan a barcode and hear information to assist with shopping, cooking, work and study. Users can create barcodes and record useful instructions and information to label clothes, files and medicines. Coles is funding at least 70 Coles ID Mates for people who would benefit most from them. The units host thousands of Coles’ products as well as music CDs. 
For details contact Visual Independence on (03) 9853 9880 or email info@visualindependence.org.au
Recycle your equipment

We really appreciate the great response received to our past requests for the donation of second-hand equipment, but are still looking for any equipment that may no longer be used or wanted. Thanks to Vision Australia's Recycled Equipment Pool we are able to provide equipment to clients who are unable to afford what they need that could make their lives easier. Braille products, magnifiers and adaptive technology items are particularly sought.
Call 1300 84 74 66 to find out how you can make an equipment donation and to arrange for equipment to be collected by or delivered to staff at one of our centres.
The impact of energy-saving globes 

Vision Australia is looking into suitable energy-saving globes that are bright enough for people who have low vision. With the phase-out of incandescent globes occurring Australia-wide, our mission has been hampered by the fact that manufacturers are unable to keep up with demand. We hope to get our hands on suitable globes in January 2010 with a view to stocking them in Equipment Solutions shops.

Audio Description Program
About the service

Audio description is the narration of visual aspects of live performances, tours and DVDs. Vision Australia’s free service helps bring entertainment to life for people who are blind or have low vision. Our volunteers offer descriptions of the visual elements of a play. Before the play, they provide program details and describe costumes and settings. During the play, descriptions of actions and expressions are transmitted via radio receivers during gaps in the dialogue. 

For a full list of audio described events visit www.visionaustralia.org/events. Book early and request a radio receiver and earpiece, available for collection 
40 minutes before a show. To book, leave your name and phone number. We recommend patrons are seated at least 20 minutes before a show.
Canberra theatre dates

For more details call (02) 6275 2700, visit www.canberratheatre.com.au/season10 or email access@canberratheatre.org.au.
The Wharf Review: Pennies From Kevin
Where:
The Playhouse, Canberra Theatre Centre, Civic Square  
When:
Friday 12 February at 8pm.
Jonathan Biggins, Drew Forsythe and Phillip Scott provide the laughs.

King Lear

Where:
The Playhouse, Canberra Theatre Centre, Civic Square 
When:
Friday 23 April at 7.30pm.  
This powerful production is the cornerstone of Bell Shakespeare’s 20-year celebrations.
Sydney theatre dates

To book or for more information, call the Sydney Theatre Company on 
(02) 9250 1777 or The Ensemble on (02) 9929 0644.
Optimism
Where:
Sydney Opera House Drama Theatre
When:
Tuesday 2 February at 6.30pm; Saturday 6 February at 2pm
This Tom Wright play transforms Candide, Voltaire’s satire of enlightened insanity, into a cutting commentary on the no-worries Australian attitude.
Brooklyn Boy
Where:
The Ensemble
When:
Thursday 4 March at 8.15pm; Saturday 6 March at 5pm
A funny and heartfelt examination of family, friends and the effects of fame.
Ninety
Where:
The Ensemble
When:
Thursday 25 March at 6pm; Sunday 28 March at 2pm
A portrait of a failed marriage with 90 minutes to regain what was lost.
Animals Out Of Paper
Where:
The Ensemble

When:
Thursday 15 April at 8.15pm and Saturday 17 April at 5pm
Examining loss, pain and the balm of creativity through the metaphor of origami.

Melbourne theatre dates

Discounted tickets are available through Ease Ticketing. Membership is $30. Call (03) 9699 8497, TTY (03) 9699 7636 Monday to Thursday from 10am to 4pm or visit www.artsaccess.com.au. Call 1300 136 166 to book Arts Centre shows.

For more information on audio description call 1300 84 74 66 and ask for Marjorie West at Vision Australia’s Kooyong centre.
The Drowsy Chaperone 
Where:
Playhouse Theatre, The Arts Centre
When:
Tuesday 2 February at 6.30pm; Saturday 6 February at 4pm, 
 tactile tour at 3pm.
This dazzling show recalls when stars had charisma and Broadway had romance.

The Swimming Club
Where:
Sumner Theatre, Melbourne Theatre Company
When:
Tuesday 2 March at 6.30pm; Saturday 6 March at 4pm, 
tactile tour at 3pm.
The tale of a group of friends who spent a glorious summer in the Greek Islands.

Madagascar
Where:
Fairfax Studio, Melbourne Theatre Company
When:
Tuesday 16 March at 6.30pm; Saturday 20 March at 4pm, 
tactile tour at 3pm
Piece together the story of a young man’s disappearance and its implications.

Is theatre your love?

Why not help others enjoy the drama and magic of theatre? Volunteers are needed in the Sydney area, including Parramatta and Penrith, to audio describe the visual into verbal, making the arts accessible for people who are blind or have low vision. For details call 1300 84 74 66 and ask for Lyn Curtis in our Caringbah centre.

Sport and recreation

Visit www.visionaustralia.org/events for more sport and recreation events.
New South Wales and ACT
Gosford Walkers 
This group for people who are blind or have low vision who are interested in   keeping active gets together on Saturdays at 8.45am for 9am start for an hour-long 
walk along the foreshore. Meet in front of Central Coast Leagues Club. Members of the group also enjoy coffee and a chat at the club afterwards. Call Carol on 
(02) 4368 1751 or 0407 934 470.
Social Lawn Bowls Group
Gymea and Sylvania Lawn Bowling Clubs and Vision Australia invite anyone who is blind or has low vision to join in social bowls games on alternate Friday mornings. Volunteer directors are available to assist. A month’s free trial is offered. Call Sylvania Bowling Club on (02) 9522 8638 for details.
Queensland
Twitter alert for Swish
Brisbane Swish Club is now on Twitter. To follow club members during tournaments, go to www.twitter.com/qswish. Club president Mark Muscat has asked that anyone interested in the sport add the club to their following list.  
Victoria

Holiday in Barwon Heads

Vision Australia clients and their families and friends are invited to stay in our Barwon Heads holiday home on Victoria’s Bellarine Peninsula. Donated by Eureka Log Homes, it is 23km from Geelong and about 1km from a shopping area. 

The modest and basically equipped house contains four single beds and has two bedrooms. It is on a good-sized block that lends itself to pitching a tent in the backyard for the children. Blankets are provided, but guests are asked to bring bed linen, towels and bath mat. 

The location offers beach and lake swimming, hiking, golf, fishing, lawn bowls, tennis and horseriding. McHarry’s Bus Lines operates a daily service from Geelong Station to Barwon Heads. Visit www.mcharrys.com.au or call (03) 52 23 2111. 
Accommodation costs $35 a day for the house and stays are limited to one week. 

To find our more or to book call 1300 84 74 66 between 9am and 4pm weekdays and ask for Lyn Clarke or Di Stebbings at Vision Australia. 
Kooyong Fishing Group
Designed for people of all abilities who enjoy fishing, this group meets every second Tuesday of the month from 10.30am to 2.30pm at Station Pier, Port Melbourne. The 109 light rail tram, which leaves from Collins Street, goes right up to the pier. The next group meets on Tuesday 12 January when anglers can expect plenty of snapper! Participation is by gold coin donation. Bait and rods are provided by Fish Care Victoria, which provides this service in conjunction with Vision Australia. Bring your sunscreen and a hat. For more information, call 
1300 84 74 66 and ask for Sal at our Kooyong centre. 

You should be dancing!

Vision Australia clients, staff and volunteers are all welcome to join our ballroom and Latin dance group every Wednesday from 5.30pm at our Kooyong centre. 
The hour-long lessons cost $10 and are provided by Robert from Charisma Dance, who is experienced in teaching people who are vision impaired. For more information, call 1300 84 74 66 and ask for Sal at our Kooyong centre.

Water-based exercises

Join in for these classes conducted by an experienced instructor who has had training from Vision Australia staff. The exercises are clearly described and easy to follow. Held Friday from noon at the YMCA, Epsom Road, Ascot Vale. Each session costs $5. To reserve your place, call (03) 9375 3411 and ask for Felicity Porter.

Peer support

The following is a short selection of some of the peer support groups available. 
To find more groups, visit www.visionaustralia.org/peersupport.
New South Wales and ACT
Canberra Blind Society

Sessions available Monday to Friday between 10am and 4pm at Room G06 (New) Griffin Centre, Genge Street, Canberra. Call Debra Quinnell on (02) 6247 4580.  

Forster VIP Peer Support Group
Meets on the fourth Thursday of the month from 10:15am to noon at Legacy Hall, Legacy Village, Mills Parade, Tuncurry. Pick-up is available. Call Linda Barnes on 
(02) 6555 9059.
Hawkesbury District VIP Support Group
Meets on the first Monday of the month from 10am to noon at Peppercorn Place, 320 George Street, Windsor. Call Jean Hankell on (02) 4572 3287.
Randwick City Vision Impaired Support Group
Meets on the last Wednesday of the month from 10am to noon at Southern 
Cross Village, 39 Gregory Street, South Coogee. Transport provided. Call Nona Wakefield on (02) 9349 8474 or Pat Collier on (02) 9344 3893.
Queensland

Nundah Northside Support Group 
Meets at the Nundah Historical Society, Nundah Council Library, Bage Street on the second and fourth Wednesday of the month. Call Maureen on (07) 3266 3452.
Rockhampton Low Vision Group
Meets on the last Tuesday of the month at various venues. Call Kathleen Zonda on (07) 4926 2801.
Warwick Vision Impaired Citizens
Meets on the second Tuesday of the month at Dagforce House, Percy Street, Warwick. Call Frank Taylor on (07) 4661 8624.
Victoria
Peer Support Group Horsham
Meets on the second Wednesday of the month at the White Hart Hotel. Call Marita Cudmore on (03) 5382 1473.
Paynesville Self-Help Group 
Meets on the first Wednesday of the month at various venues. Call Maggie McKenzie on (03) 5153 0838.
Ringwood VISA (Vision Impaired Self-Assured)
Meets on the second Monday of the month at 10.30am at Ringwood RSL Club, Station Street. Call Genevieve Hanley on (03) 9878 7106.
Classifieds 
For sale

Aladdin CCTV, 2006 model. Very good condition. Asking $1,050. Call Ron in Port Macquarie, NSW, on (02) 6583 5227.
Aladdin CCTV, AL5A 2000. Black and white, as new. Asking $1,000 or nearest offer. Call Neil in Warranwood, Victoria, on 0407 066 894 or (03) 9879 9125.
Aladdin Classic CCTV, 2006. Good condition. Asking $1,000 or nearest offer. Call Eric in Coffs Harbour, NSW, on (02) 6652 1105.

Aladdin Personal Reader, black and white. Good condition. Bought new 10 years ago for $3,225, asking $500. Call Pauline in Albury on (02) 6043 1653.
Asra Standard Tactile Braille Watch. 423117EW model, 2009. Gold with stainless-steel back, leather band. Never worn, with case. Cost $94, asking $47. Call Kalanam in Northcote, Melbourne, on (03) 9489 0264 or 0403 641 139.
CCTV, two years old, used three times. Asking $1,400 or nearest offer. Call Jack in Loch Sport, Victoria, on (03) 5146 0297. 

Clearview CCTV, black and white. Five years old. Asking $1,200. Call Merna in North Essendon, Melbourne, on (03) 9379 6468. 

Clearview CCTV, 2005 model, hardly used. Black and white, in perfect condition. Asking $2,500. Call Bert in Mudgeeraba, Queensland, on (07) 5530 4569.
Clearview Plus Magnifier, 2006. Black and white, excellent condition. Asking $1,000 or nearest offer. Call Laurel in Foresthill, Victoria, on (03) 9886 5679.
Clearview Quantum CCTV, 19-inch, bought May 2008. Working well. Asking $3,000. Call Ian in Alexandra Hills, Brisbane, on (07) 3824 5295 or 0408 016 616.
Clearview Plus, black and white. About three years old. Asking $500. Call Laurel in Forest Hill, Victoria on (03) 9886 5679.
Clearview Spectrum CCTV, 2005 model, 16-inch screen. Colour, good condition. Asking $2,500. Call Noreen in Ringwood North, Melbourne, on (03) 9879 0507.
Clearview Star CCTV, black and white, 19-inch monitor. Hardly used. Paid $3,500 in May 2008, asking $2,200. Call Coral in Anglesea, Victoria, on (03) 5263 1946.
Eclipse colour CCTV. About 2005 model in excellent condition. Asking $2,000 or nearest offer. Call Maureen in Croydon Hills, Victoria, on (03) 9723 5056.

Electric Fold-up Scooter, 2007. Excellent condition. Asking $700 or nearest offer. Call Lana in Sunbury, Victoria, on (03) 9740 9848.
Epson Stylus Photo RX530 printer and scanner, 2007 model. Good working condition. Asking $50 or nearest offer – will donate proceeds to Vision Australia. Call Greta in Oakleigh, Melbourne, on (03) 8574 4115.
Fara scanning and reading appliance from Freedom Scientific. Brand new, hardly used. Bought for $4,600, asking $2,600 or nearest offer. Call Gaynor in the Lower Plenty area, Victoria, on (03) 9439 1251.
Humanware Pocket Viewer, rechargeable pocket-sized colour magnifier. As new condition, hardly used. High-contrast, seven-times magnification. Paid $1,280 in 2007, asking $600. Call Julie-Anne in Bellingen, NSW, on (02) 6655 9836. 
Humanware Pocket Viewer Portable Magnifier, 2007. Colour, black and white, in perfect condition. Paid $1,280, asking $750. Call Sandra on the Sunshine Coast, Queensland, on 0419 781 791.
Humanware Pocket Viewer, with booklet and receipts. Only used twice. Bought for $1,280, asking $550. Call Amy in Penrith, NSW, on 0401 225 347. 

Insight Video Magnifier, 1800S model from 2006. Silver in colour. Asking $1,500 or nearest offer. Call Margaret in Bateau Bay, NSW, on (02) 4332 5630.
Merlin LCD CCTV. 2008 MRDE19C, cream. Hardly used, good condition. Asking $3,500 or nearest offer. Call Virginia in Parramatta, Sydney, on 0421 374 818.
Merlin LCD Desktop Reading Aid (CCTV) digital magnifier. 19-inch monitor, built-in controls, pivots, tilts and swivels in all directions, four-standard viewing modes, up to 58-times magnification. Good condition. Asking $2,500 or nearest offer. Call Lana in Woollahra, Sydney, on (02) 9371 3600.
Mountbatten brailler in excellent condition. Well maintained and can be used as an embosser connected to a laptop. Retails for about $5,000, asking $3,300. Also selling a recently serviced BrailleNote classic personal digital assistant with unused GPS, worth about $11,000 combined. Has capacity to email. Selling both for $7,250.  Call Alana in northern Melbourne on (03) 9466 2334 after hours or 0433 554 592, or email aaj1990@bigpond.com. 

myReader 600 magnifier. White, in excellent condition. Asking $4,500 or nearest offer. Call Pamela in St Ives, Sydney, on (02) 9449 5084. 

myReader 600. Two years old and in mint condition. Asking $4,500 or nearest offer. Call James in Darling Point, Sydney, on 0411 618 608. 

myReader 600. Bought in May 2005. Asking $5,000. Call John in Belmont, Geelong, on (03) 5241 5212. 

myReader Pulsedata 600. Auto users, colour combinations. Portable, colour 15-inch LCD screen, comes with case. Asking $5,500 or nearest offer. Call Andrea in Endeavour Hills, Victoria, on 0431 950 955.
Octalet (Quantum), black, white and colour, 2007 model. In excellent condition. Cost $4,500, asking $2,500 or nearest offer. Call Ray in Banora Point, Northern NSW, on (07) 5513 0011.
Pocket Viewer hand-held portable colour CCTV magnifier. Hardly used, perfect condition. Paid $1,200, asking $700 or near offer. Call Maryanne on Sydney’s North Shore on 0410 62 9725.
Pocket Viewer, 2003 model, black. Paid $1,300, asking $500. Call Max in Dandenong North, Victoria, on (03) 9795 4546.


Prisma CCTV, bought in 2006. Asking $1,000. Call Marjorie in Belrose, Sydney, on (02) 9453 1926.
Prisma Magnifier, 2005, connects to TV. As new, hardly used. Asking $1,000 or nearest offer. Call Darrell in Bruce, the ACT, on (02) 6251 3634.
Prisma Magnifier. Connects to TV to magnify 3.5 to 35 in black and white or colour. Stores in briefcase, as new. Paid $1,995, asking $1.050. Call George in Hornsby, Sydney, on (02) 9482 5868. 
Senseview portable electronic magnifier, Model N15258. As new, bought early 2009. Measures 7 x 3 x 1 inches, with colour options. Asking $500 - half its cost price. Call Nick in Durack, Queensland, on (07) 3372 7128 or 0447 644 582. 

Smartview 3000, SV3000/41 model. 17-inch (41cm) monitor, colour options, in as-new condition. Asking $1,470. Call Robert in Cromer, NSW, in 0433 987 987.  

Smartview 3000 CCTV, black and white. Three years old, excellent condition. Magnifies up to 28 times with 16 colour displays. Paid $3,350 new, asking $1,500 or nearest offer. Call Rob in Balgowlah Heights, Sydney, on (02) 9948 8913.
Smartview 5000 CCTV. Full colour, as-new condition. Asking $2,800 or nearest offer. Call David in Curl Curl, Sydney, on (02) 9905 3717.
Smartview 5000 CCTV. CM615 Model, colour. Good condition, a year old. 
Asking $2,500 or nearest offer. Call Cheryl for pick up in Berwick, Victoria, on 
0412 539 372.
SmartView 5000 CCTV, 2005 model. Colour and in excellent condition. Asking $2,200 or nearest offer. Call Andrew in Fitzroy, Melbourne, on (03) 9486 0110.

Smartview TX Magnifier CCTV. Black and white, in good condition. Asking $1,000 or nearest offer. Call Sandra in Epping, Sydney, on 0410 304 475.
Smartview Video Magnifier, Xtend 07 Model. Excellent condition. Asking $2,650, originally cost $4,720. Call Marj in Cranbourne South, Victoria, on (03) 9775 6192.
Smartview Xtend Video Magnifier (CCTV). Two years old, only used twice. Auto-focus, upgradable to colour. Flat-screen monitor with adjustable positioning, glare-reduction, soft LED lighting, four to 260-times magnification. Paid $3,500, asking $2,100. Call Jeanette in West Pennant Hills, Sydney, on (02) 9484 7586.
Smartview Xtend 19-inch CCTV. Bought 2006, used once a week. Asking $1,900 or nearest offer. Also Smartview SVS000, 17-inch screen, colour. Bought 2005, good condition. Asking $1,900 or nearest offer. And a Smartview PV50011AW hand-held colour magnifier in soft bag. 2006 model, as new. Asking $500. Call Daphne in Canberra on (02) 6249 6598.
SV Sense View, 2009 model. Never used, includes all accessories. Paid $900 new, asking $450. Call Peter in Chermside, Queensland, on (07) 3359 4430.
Tandem bike. As new, excellent condition. Worth $900 new, asking $500.
Call Adam in western Sydney on 0414 431 105 or email adam@damorris.com.

Tieman Optelec Clearview Spectrum black and white magnifier in good condition with stand. Asking $300. Call Diane in Chelmer, Brisbane, on (07) 3278 4835.
Complaints, compliments and suggestions

Did you know you can make a complaint, compliment or suggestion to 
Vision Australia? You can fill out a form at www.visionaustralia.org/feedback
or call us or post to the address given below.

To help us process your feedback please include the following details:

· The nature of your complaint, compliment or suggestion
· Whether you are currently receiving services from us or have received services from us in the past.
· If you’d like Vision Australia to contact you on this topic, please include your name and contact details (daytime phone, address or email).

Contact Vision Australia

Phone: 
1300 84 74 66
Email:
info@visionaustralia.org
Website:
www.visionaustralia.org
TTY: 
(02) 9334 3260
Post:
NSW and ACT – PO Box 176, Burwood NSW 1805

Victoria – 454 Glenferrie Road, Kooyong VIC 3144

Queensland – PO Box 6091, Fairfield Gardens QLD 4103
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