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It’s your newsletter

Welcome to the Spring 2009 issue of Client Update – keeping you in touch with the Vision Australia community. This quarterly newsletter features updates about the organisation, upcoming events and recreational activities. 

If there is news you would like to share, an occasion you wish to promote, equipment to sell or anything you think would be of interest to other 
Vision Australia clients, please email clientupdate@visionaustralia.org or call 1300 84 74 66. We appreciate your input and feedback.

This newsletter is available in CD, audio cassette format, large print, braille or by email. By opting to receive this newsletter via email you can help us to considerably reduce our production costs. Please remember that the audio cassette format is due to be phased out entirely this year.
To change your preferred format, address or mailing details, please call 

1300 84 74 66 or email info@visionaustralia.org and mention Client Update.
Client Representative Council (CRC) news

Clients sometimes ask what is the value of Vision Australia’s Client Representative Framework? Well, our primary role is to provide feedback to Vision Australia on service delivery, policies and procedures and corporate direction. And we rely on your feedback in order to make recommendations. 
An example of this process in action occurred in May. After feedback from the CRC, the budget proposal to charge fees for some services was withdrawn to allow for more consultation. We have spoken to many clients about this and these views will be presented when the matter is next discussed by the Board.

We recently conducted our bi-annual review of the Client Representative Framework. A small working committee received feedback from various stakeholders, including clients, Blind Citizens Australia and Vision Australia management. The committee will review the framework’s strengths and weaknesses and recommend alterations or improvements.

Vision Australia is also making a concerted effort to reach out to Indigenous communities. The CRC has established a committee to represent Indigenous clients and encourage more Aboriginal and Torres Strait Islanders to use Vision Australia’s services. Its Chair, Sheelagh Daniels-Mayes, has been advising Client Representatives about Indigenous culture. 
Then we have our Sport and Recreation Committee, which aims to make it easier for people who are blind or have low vision to connect with groups such as blind cricket teams and book clubs. Another committee was set up in July to discuss equipment issues. Made up of clients of varying ages and needs, it will be run on similar principles to the pro-active Employment Committee.

The CRC has been working with Vision Australia staff to develop the RAFT (Regional Alternate Format Technology) project. RAFT will enable Vision Australia centres to produce simple documents (like appointment cards and notices) in preferred formats (braille, audio CD or large print). We will rely on client feedback to ascertain if the project’s objectives have been achieved.

I’ve been very busy fulfilling my duties as Chair. I thank everyone who called and emailed with questions and feedback in recent months as well as Vision Australia’s Executive team, who worked hard to provide the answers. Vision Australia is becoming more client-focused because you, our clients, are providing clear feedback. Organisational change can seem slow, but it is happening. For instance, when it was made clear at our February meeting that clients wanted regularly updated software manuals, the issue was prioritised then and there. 
So, if you have been thinking about contacting a Client Representative, please do. We appreciate hearing from you.  
Claire Hogan
Chair, CRC
CRC email contact details 
· Claire Hogan (Coffs Harbour) – Chair – poet7@bigpond.com
· Bill Jolley (Seeing Eye Dogs Australia) – wjolley@bigpond.com
· Bob Claffey (Geelong) – rclaffey@ncable.net.au
· Chris Stewart (Dandenong) – cstewa@cgd.vic.gov.au
· Dallas O'Brien (Cairns) – dallasobrien@dodo.com.au
· Ernie Drew (Melbourne) – erniedrew@tadaust.org.au
· Helen Cummins (Brisbane) – helen_c_c@yahoo.com
· Maree Fenech (Heidelberg) – maree.fenech@optusnet.com.au
· Sheelagh Daniels-Mayes (Aboriginal and Torres Strait Islander communities) – autonomy1@bigpond.com
· Stephen Belbin (Newcastle) – stephen.belbin@aanet.com.au
· Vaughan Roles (Sydney) – vaughan.roles@gmail.com
· Rosemaree Wills (Parents with Blind or Vision Impaired Children) – rosemaree.wills@ed.act.edu.au
· Krystel Keller (Young Clients) – krystelkeller@gmail.com
To find out about the CRC, email Lynne Davis, CRC Secretariat at crcsecretariat@visionaustralia.org or call 1300 84 74 66 and ask for 
Lynne Davis at our Enfield centre. 

Contact details for members of the Regional Client Groups and Local Client Groups can also be found at www.visionaustralia.org/clientconsultation.
i-access® Advisory Committee

The committee is chaired by a member of the CRC and meets bi-monthly. 

· Stephen Belbin, Chair. Email stephen.belbin@aanet.com.au
· Robyn Bree, Queensland – Email breerob@bigpond.com or call 
(07) 3207 7897
· Christine Casey, Tertiary Students. Email bonnyandlass@gmail.com or call 0429 140 554
· Steve Hardy, Deafblind users. Call (07) 5479 1583
· Jodie Hoger, NSW/ACT. Email johoger@internode.on.net or call 
(02) 4446 1119
· Anne Jackson, Tasmania. Email yerfdogenna@gmail.com or call 
(03) 6236 9797
· Bill Jolley, Victoria. Email wjolley@bigpond.com or call (03) 9888 1335
· Neville Kerr, Radio Users. Email Neville.kerr@zurich.com.au or call 
(03) 9529 2413
· Paul Patteson, Northern Territory. Email paul.patteson@gmail.com or call (08) 8981 6525
· Maria Robinson, Aboriginal and Torres Strait Islander People. Email papermoon@iprimus.com.au or call (02) 4862 4640
· Deborah Zang, clients with print disabilities other than vision impairment. Email Deborah.zang@bigpond.com
More details are available at www.visionaustralia.org/clientconsultation.
National news and announcements
Library cassette phase-out

The phase-out of cassettes at the Vision Australia Information Library Service is continuing as this old technology disappears. The library is moving to digital formats that can be made available on CD or via the i-access® Online website at www.iaccessonline.com/iaccess/. For the past three years we have been supplying clients with digital playback devices in preparation for this. 

After September 2009, magazines will no longer be circulated on cassette. Cassette books will remain in circulation until June 2010, unless they are beyond repair. However, the library is continually expanding its DAISY (Digital Accessible Information SYstem) book collection.

For more information about these changes or to order a digital playback device, contact the Reader Services team at library@visionaustralia.org or call 
1300 65 46 56 between 8.30am and 6pm on weekdays.
TaxHelp 2009
Vision Australia is again working with the Australian Tax Office to provide TaxHelp, a free service to assist people with their returns. Until 31 October 2009, our clients can receive assistance with simple tax returns. To find your nearest Vision Australia centre offering this service, call 1300 84 74 66.
Vision Australia’s Dickinson Literary Award opens

Vision Australia is proud to again offer these awards for writers who are blind or have low vision. Awards will be given for fiction and non-fiction pieces from adults, young adults (under 25) and youth (under 16). There is also an all-ages award for the best autobiographical piece on living with blindness or low vision. 

First prize for each category is $500 worth of products from Vision Australia’s Equipment Solutions. Entries open 1 October and close 31 December 2009. 
For more information and detailed entry criteria, call 1300 84 74 66 and ask for Emma Turnbull in Marketing or visit the Dickinson Literary Award page on the Vision Australia website at www.visionaustralia.org/literaryaward.
Vision Australia’s Further Education Bursaries
Each year Vision Australia awards financial bursaries to tertiary students who are blind or have low vision to help them buy assistive technology such as CCTVs, laptops, screen reading and magnification software. Vision Australia’s Further Education Bursaries aim to help clients who would not otherwise be able to afford the assistive technology that enables them to access coursework. 
For more details or to apply, visit www.visionaustralia.org/bursary or email max.bini@visionaustralia.org. You can also call 1300 84 74 66 and ask for Max Bini in our Prahran centre. Applications close Friday 30 October 2009.
World Blind Union President launches new book

Maryanne Diamond, International and Stakeholder Relations Manager at Vision Australia and President of the World Blind Union, has launched her new book, ‘Disability, disadvantage and development in the Pacific and Asia’.

The book encourages collaboration between international aid organisations and those working with people who have disabilities. 
To listen to Maryanne speak about her book on ABC 666 Canberra, visit www.visionaustralia.org/info.aspx?page=823&news=1193.
Inspiring others to have a go

Gary Sargent, a CRC member and Vision Australia client since 1980, is trying to establish an easily accessible contact list of common interest and sporting groups for people who are blind or have low vision. 

“Through blind common interest groups, mostly sporting, I’ve made life-long friendships, met my wife, became a Paralympian and travelled,” he says. 

 

“Despite more people being diagnosed with blindness, the numbers playing sport are declining. So help us spread the word, get involved and have fun. As a starting point, I have been involved in blind cricket, goalball and blind golf.”

But your group doesn’t have to be sports-related: any common interest or hobby group will enlarge your circle of friends and enrich your life. Your interest could simply be a coffee club group or a book club that regularly meets at your local Vision Australia centre.
 

To contact Gary with your special interest or sports group, email gsargent@optusnet.com.au or call 0414 443 777 or. For more information about recreational activities for people who are blind or have low vision, visit www.visionaustralia.org/events or call 1300 84 74 66.
Support our Spring Appeal
Vision Australia’s Spring Appeal, which aims to raise $600,000 for our free services, focuses on our wonderful Quality Living peer support program. The appeal tells the story of Gaye, who lost her sight suddenly and totally six years ago. Thanks to the encouragement she received from her Quality Living Group peers, Gaye is now rebuilding her life and regaining independence. To donate please visit www.visionaustralia/donate or call 1800 42 20 77.
Energy Australia is listening
Energy Australia is planning to provide bills and statements to customers in accessible formats using Vision Australia’s unique electronic billing system.

Other utilities and banks are being approached to provide this service, so if you would like to encourage them, please put in a call. To receive accessible statements from Energy Australia, call 13 15 35.

Your right to accessible information
Under the Disability Discrimination Act, people who are blind or have low vision are entitled to request and receive information in accessible formats, provided this does not cause undue hardship to the provider. Our Accessible Information Solutions team works with government and business to make widely used information accessible. We have recently worked on projects with ANZ Bank, Telstra and Consumer Affairs Victoria.
To request accessible information from providers or for assistance, call 
1300 84 74 66 and ask for Tricia Cooney in our Kooyong centre or Yvonne Diab in Enfield. You can also email tricia.cooney@visionaustralia.org or yvonne.diab@visionaustralia.org. 
Blind Citizens Australia National Convention

The Blind Citizens Australia (BCA) National Convention will be held on the weekend of 17 to 18 October at the Royal on the Park Hotel in Brisbane, with an assistive technology expo on 16 October. The keynote speaker is Marc Maurer, President of the National Federation for the Blind in the United States. 
The theme is ‘Strengthening our voice’ and sessions will be run on blindness agencies; education; access to cinema, TV and digital radio; the UN Convention on the Rights of Persons with a Disability; mobility aids, youth leadership and ‘Blindness and beyond with a positive attitude’. 

A buddy program is available to support first-timers. It costs $185 for full registration, including the Saturday night dinner; $75 for either day and $65 for the Saturday dinner only. Hotel accommodation is $166 a night. To book a room, call (07) 3221 3411. BCA members experiencing financial hardship can apply for a subsidised registration. For details, call 1800 03 36 60.
Microsoft recognition 
Kenny Johar, Vision Australia’s Manager Architecture, Innovation and Accessibility, has received Microsoft’s Most Valuable Professional (MVP) Award. Microsoft MVPs are a select group of experts recognised for their commitment in sharing expertise and a willingness to help others. 
This marks the first time Microsoft has given this prestigious global award to a person who is vision impaired. Kenny is also the first person with low vision to become a Microsoft Certified Solutions Developer and is now a recognised leader in the field of accessibility.  

Great Christmas ideas  

The 2009 Vision Australia Christmas catalogue is again filled with practical gifts such as large-print watches and playing cards plus talking keyring clocks. It also offers brailled beauty products from L’Occitane, a variety of Christmas card packs as well as our 2010 large print diary and calendars, which feature artwork created by our clients. You can pick up a catalogue at your nearest Vision Australia centre or visit www.visionaustralia.org/shop.
Disability travel directory
The team at IDEAS (Information on Disability and Education Awareness Services) has set up an easy-to-use, highly accessible website packed with information that enables people with disabilities to enjoy independent lives. It includes blogs and a disability travel directory with information on camps for people with disabilities, accommodation and specialist travel operators.
Although funded by the New South Wales Government, the information is relevant to people living throughout the nation. Visit www.ideas.org.au or call the toll-free line, 1800 02 99 04. A TTY service is available on (02) 6947 3377.
Australia’s Welfare 2009 Conference 
This one-day welfare conference, to be held on 17 November at the Queanbeyan Performing Arts Centre, will bring together the nation’s leading thinkers in housing, homelessness, children’s services, disability, ageing and families. To book, call the Australian Institute of Health and Welfare at info@aihw.gov.au or (02) 6244 1000.
Audio described DVDs

Baz Luhrmann’s Australia has landed on DVD shelves, complete with audio description. Other new DVD titles include Slumdog Millionaire, Marley and Me and The Quantum of Solace. For more audio described films and TV series on DVD, visit www.audiodescription.com.au and scroll under ‘DVD’.

Win a games pack 

Vision Australia’s Equipment Solutions team is giving away five games packs, each including a large-print Scrabble set, jumbo print playing cards and a brailled Happy Families pack plus a bell ball. To win, tell us the cost of a set of braille Monopoly at our online Equipment Solutions shop. You will find the answer at www.visionaustralia.org/shop under ‘Games and Hobbies’. Email your answer to clientupdate@visionaustralia.org by 15 October 2009.

Congratulations to the Donnes and Shane O'Neil of Victoria and the Harrisons of New South Wales who won audio book packs in our last competition. 
State updates
Visit www.visionaustralia.org/news for all the latest news.
New South Wales and ACT
New Local Client Group for Mt Colah

Vision Australia is excited to announce that a Local Client Group is being established at Mt Colah in the Hawkesbury region. If you would like to represent the needs of local people who are vision impaired, get involved by calling your local Client Representative, Sally Giliam, on (02) 9476 2287 or 0402 569 946. 

Exploring Wollongong   

Young clients in the Illawarra recently participated in a mobility excursion designed to encourage independence, local awareness and the confidence to use public transport. All had to plan their travel to the Wollongong CBD using the internet and make restaurant reservations. It was a great opportunity for young clients to socialise and familiarise themselves with public transport in the local area.
Queensland
Stepping into employment
Six Queensland clients are now ready, willing and able to work thanks to Vision Australia’s Stepping Forward program and the State Government’s Skilling Queenslanders for Work initiative. The 26-week program offers job preparation training, Certificate II in Business modules and a paid work placement component. 

Ben Wilson, age 19, from Doolandella took four buses and a train to undertake his work placement at Cystic Fibrosis Queensland. “I’ve been able to tackle different things every day and no two days are ever the same!” he said. 

Using the Workplace Modification Scheme, Vision Australia also bought Ben an Optelec FarView that enables him to enlarge documents. To learn more about this program, call 1300 84 74 66 and ask for Coralie Rose in our Brisbane centre.
Victoria
New travel pass issued

Victoria’s new Vision Impaired Travel Pass was sent out in July 2009 to coincide with the introduction of ‘myki’, the new transport ticket system. The Transport Ticketing Authority organised information sessions at several Vision Australia centres, including Ballarat and Bendigo. The pass can now be used on Geelong, Seymour, Ballarat, Bendigo, Moe, Morwell, Traralgon and Warragul bus services. 
Learn and connect
The Kooyong division of the University of the Third Age encourages older people to discuss topical issues and learn from guest speakers in many interesting and challenging topics such as art, history, music, current affairs and the economy. 
Our experienced volunteer tutors love who what they do and classes are suitable for people who are blind or have low vision. Classes are held every weekday from 10.30am and 2.30pm. For details call Joy Hanrahan on (03) 9864 9590.
Equipment News
Digital playback devices prove popular
Sales stocks of the Plextor PTN1 Pro digital playback device (ES7415) have been exhausted, but unfortunately stocks of the new upgraded model PTX1 (which is expected to sell for about $700) will not be received until November.
Apple’s accessible range
Apple has been working hard to make their product range accessible. These include the third-generation iPod Shuffle and the fourth-generation iPod Nano with speech output to allow navigation of music, podcasts and audio books.
The Mac operating system (Leopard and Snow Leopard) for desktops and laptops has built-in screen magnification (Zoom) and screen reading in the form of VoiceOver, which includes direct support for refreshable braille displays. With one command, it accesses large print or speech output. 
The iPhone 3GS is a touch-screen operated mobile phone that is accessible by the built-in screen magnifier (Zoom) or screen reader (VoiceOver). Again, one command gives it large print or speech output access.

Finally, there is iTunes – Mac and Windows-compatible software that enables the user to play on a computer or transfer music, podcasts and audio books to the iPod Shuffle, iPod Nano or iPhone. It is supported by most screen reader developers and is fully accessible by the Mac’s screen reader.
It is exciting to see a mainstream technology company offering built-in accessibility. For more on these products, contact the Adaptive Technology Helpdesk on 
1300 84 74 66 or athelp@visionaustralia.org.
Enfield Texpo a success
Texpo, held at Vision Australia Enfield from 10 to 11 July 2009, was resoundingly successful in showcasing services and the latest technology for the blindness and low vision community. Almost 600 clients and service providers attended to learn more about latest technological developments and our services. It is proposed that Texpo will become an annual event in Sydney, Melbourne and Brisbane.

Recycle your equipment

The Recycled Equipment Program is meeting the needs of more clients who are unable to afford equipment during these difficult financial times.

All past donations are much appreciated and new equipment such as braille products, magnifiers and assistive technology. Equipment can be collected from our service centres or delivered to your home. If you can assist, please call 
1300 84 74 66.
Audio Description Program
About the service

Audio description is the narration of visual aspects of live performances, tours and videos. Vision Australia’s free service helps bring entertainment to life for people who are blind or have low vision. Our volunteers offer descriptions of the visual elements of a play. Before the play, they provide program details and describe costumes and settings. During the play, descriptions of actions and expressions are transmitted via radio receivers during gaps in the dialogue. 

For a full list of audio described events visit www.visionaustralia.org/events. Book early and request a radio receiver and earpiece, available for collection 40 minutes before a show. To book, leave your name and phone number. We recommend patrons are seated at least 20 minutes before a show.
Canberra theatre dates

For more details call (02) 6275 2700, visit www.canberratheatre.com.au/season09 or email access@canberratheatre.org.au.
The Taming Of The Shrew

Where:
Canberra Theatre Centre. Civic Square on London Circuit
When:
Friday 16 October at 7:30pm; tactile tour at 6:30pm

A female cast takes this comedy about the politics of marriage to new heights. 
Sydney theatre dates

To book or for more information, call the Sydney Theatre Company on 
(02) 9250 1777 or The Ensemble on (02) 9929 0644.
A Streetcar Named Desire
Where:
Sydney Theatre
When:
Saturday 3 October at 2pm; tactile tour at 11.30am.
Cate Blanchett stars as fading southern belle Blanche DuBois in this classic.
God Of Carnage

Where:
Sydney Theatre Company, Drama Theatre
When:
Saturday 7 November at 2pm; tactile tour at 11.30am

Mayhem ensues when parents step in to sort out a playground altercation. 
The Sunset Limited 

Where:
Ensemble Theatre Sydney

When:
Thursday 12 November at 6pm, tactile tour at 5pm. 

Sunday 15 November at 5pm, tactile tour at 4pm

A compelling and powerful play about compassion, faith and the value of life.
Melbourne theatre dates

Discounted tickets are available through Ease Ticketing. Membership is $30. Call (03) 9699 8497, TTY (03) 9699 7636 Monday to Thursday from 10am to 4pm or visit www.artsaccess.com.au. Call 1300 136 166 to book Arts Centre shows.
For more information on audio description call 1300 84 74 66 and ask for Marjorie West at Vision Australia’s Kooyong centre.
Chicago

Where:
Her Majesty’s Theatre           

When:
Saturday 10 October at 2pm  

The sassy Broadway musical with sensational choreography returns.

Look Mummy I’m Dancing

Where:
Fairfax Studio, The Arts Centre

When:
Saturday 17 October at 2pm  

A moving and unconventional story of one woman’s quest to find her identity.

The Black Arm Band Dirtsong

Where:
The State Theatre

When:
Saturday 24 October at 7.30pm  

A performance of traditional and modern music from Aboriginal Australia.
When The Rain Stops Falling

Where:
The Sumner Theatre

When:
Tuesday 3 November at 6.30pm (no tactile tour);

 
Saturday 7 November at 4pm, tactile tour at 3pm.

A powerful account of a father being reunited with his long-lost son. 

Aida

Where:
The State Theatre, The Arts Centre
When:
Saturday 21 November at 1pm  

Graeme Murphy directs a new production of Verdi's epic tale.
A Streetcar Named Desire

Where:
The State Theatre, The Arts Centre

When:
Saturday 5 December at 1pm  

Opera Australia’s first production of the American classic.
Cosi Fan Tutti

Where:
The State Theatre, The Arts Centre

When:
Saturday 12 December at 1pm 
Jim Sharman directs a new production of Mozart’s sensual score.
Sport and recreation

Visit www.visionaustralia.org/events for more sport and recreation events.
New South Wales and ACT
Achilles bushwalk

Experience the smells and sounds of the bush, meet people and get fit at the Sydney Achilles Club’s Sunday bushwalk in October. The walk will start at a Sydney rail station to be confirmed. Guides will be provided for people who are blind or have low vision. For details, call Vision Australia on 1300 84 74 66 and ask for Nick Gleeson or call Ellis Janks on (02) 9664 4824 (after hours).

Ballroom dancing

Helen Donald from Ballroom Dance-In Studio is keen to start a class on the Central Coast for people who are blind or have low vision. Helen is proposing to run classes in Wyong and Ettalong at a cost of $6.50 per lesson. For more details, call Helen on 0412 493 435.
Blind Citizens Australia Sydney

The Sydney Branch of Blind Citizens Australia is trialling a new meeting time of 11am on the third Saturday of every second month. The next meetings will be held on the third Saturday in November and a Christmas lunch at Burwood RSL in December.

Meetings are held at Shirley House, 11A Ethel Street, Burwood. Contact Lee Smith at leesmith108@gmail.com or 0425 278 990.
Norths Rocks Central School for the Blind

A reunion of all pupils who attended the Norths Rocks Central School for the Blind is being organised by former teacher Edie Watkins and will take place at Shirley House, 11A Ethel Street, Burwood, on Saturday 3 October from 10am to 4pm. Lunch will be provided at no charge.

If you would like to attend please contact Edie in Wooli, northern NSW, at Keith.Edie.Watkins@gmail.com or on (02) 6649 7883.
Queensland
Dinner in the dark
This sensory food experience served in complete darkness will be held on 
Thursday 10 December at the Walnut Restaurant, Royal on the Park, Brisbane.

Seating is limited and bookings are essential. Call The Walnut Restaurant on 
(07) 3112 1650. Cost is from $165, which includes matching wine per course.

Victoria
Ballroom Shuffle
If you enjoy dancing, you will enjoy Ballroom Shuffle at Vision Australia Kooyong’s Community Centre, 454 Glenferrie Road, on Monday 5 October from 10am to 2.30pm. The cost is $15, including morning tea, lunch and a fun dance program. Places are limited. For more details or to book call 1300 84 74 66 and ask for Di Hayward in our Boronia centre.
Seniors Festival

The festival will be celebrated with a variety concert at Bayswater Church of Christ, 643 Mountain Highway on Wednesday 7 October from 11am to 1.30pm. The cost is $13, which includes a concert by the Sky Larkers followed by a boxed lunch. Places are limited. For more details call 1300 84 74 66 and ask for Di Hayward in our Boronia centre.
Have Cane, Am Able function

Visit Dame Elisabeth Murdoch's beautiful home, Cruden Farm on Frankston-Cranbourne Road, Langwarrin, on Sunday 11 October at 1pm to support Vision Australia’s Have Cane, Am Able Project. Funds raised will go towards providing white cane training for children and adults who are blind or have low vision.

Entry is by donation and a RSVP is required by Friday October 2. For more details please email james.nevein@visionaustralia.org or call 1300 84 74 66 and ask for James Nevein at our St Kilda Road centre.
Vision Australia's Carols by Candlelight® 

Support Vision Australia's Children's Services by attending this event held at Sidney Myer Music Bowl in Melbourne on Christmas Eve. Broadcast live nationally on television and radio, it’s a wonderful way for families and friends to get together and celebrate the spirit of Christmas.
For more information visit www.visionaustralia.org/carols closer to the event.
Accessible celebration

Vision Australia, in partnership with The Nova Cinema in the Melbourne suburb of Carlton, will celebrate International White Cane Day on 15 October with a long cane mobility walk followed by an audio described film at the cinema. To be part of this event call 1300 84 74 66 and ask for Di Hayward in our Boronia centre.
Peer support

The following is a short selection of some of the peer support groups available. To find more groups, visit www.visionaustralia.org/peersupport.
New South Wales and ACT
Morisset VIP Support Group

Meets on the first Friday of the month at 10am at Morisset Multi-Purpose Centre, Dora Street. Call Jack Wilkshire on (02) 4973 7514 or Sandra Hollingsworth on (02) 4970 5890.
Vision Impaired Person Support Group

Meets on the last Friday of the month from 10.30am to noon at 1/82 St Vincent Street, Ulladulla. Call Julie Howe on (02) 4455 2861.
Canberra Blind Society

Several sessions available during office hours from Monday to Friday between 10am and 4pm at Room G06 (New) Griffin Centre, Genge Street, Canberra. Call Debra Quinell on (02) 6247 4580.

Queensland
Beaudesert Region Vision Impaired Support Group

Meets on the second Monday of the month at the Blue Care Centre, 
Duckett Street, Beaudesert. Call Roy or Marg Veltheim on (07) 5541 2562 or 
0439 412 562.
Gladstone Low Vision Support Group
Meets every between 10am and noon on the first and third Tuesday of the month at the Gladstone Women's Health Centre, 9 Derby Street. Open to anyone over 
15 for morning tea, support and information about living with low vision. Call 
(07) 4979 1456.
Victoria
Chesterfield Supported Resident Service (SRS)
Meets on Fridays from 2pm to 4pm at Shannon Avenue, Newtown.
Call Margaret Tozer on (03) 5249 2700.
Werribee Blind and Vision Impaired Group

Meets on the last Friday of the month at Kelly Park Centre (next to the RSL in Synott Street). Call Maureen Dowsett on (03) 9749 6025.
Classifieds 
For sale

Aladdin CCTV. Recently serviced, good condition, white. Asking $800 or best offer. Call Mrs McKenzie in Oatlands, NSW, on (02) 9630 4282.

Aladdin CCTV. Black and white, asking $1,000 or best offer. Call Rita in Redland Bay, Queensland, on (07) 3206 9061.

Classic+ Victor Reader DAISY Player. 2004 model, in box as used once. Asking $250. Call Monica in Lynbrook, Victoria, on (03) 8787 8828.

Clearview  Colour Spectrum Reader and Portable Max Enhanced Vision System. 2004 models in good condition. Asking $2,000 for both, can separate. Call Carol in Toronto, NSW, on (02) 4959 4755.

Clearview CRT. Colour 17-inch screen. Excellent condition, cream with black keys. Asking $2,500. Call Noreen in Donvale, Victoria, on (03) 9879 0507.

Clearview Magnifier Viewer. 19-inch black and white, flat-panel monitor CCTV in excellent condition. Bought May 2008. Asking $2,500 or best offer. Call Coral in Anglesea, Victoria, on (03) 5263 1946.
Clearview Spectrum. 2004 model. Colour, excellent condition. Paid $3,500, asking $2,500. Call Norma in Engadine, NSW, on (02) 9520 8627.

Clearview Star Tieman Optelec. 2003 model with white 15-inch monitor, in perfect working order. Asking $550 or best offer. Call Steve in Carrum, Victoria, on 0402 523 954.

Clearview Star CCTV. 2002 model in perfect condition. Asking $1,000 or best offer. Call Eunice in Balgowlah, NSW, on (02) 9948 4497.

Clearview Tieman Optelec. Black and white CV and CRT bought in 2006. Good condition, pictures available on request. Asking $500 plus freight if required. Call Mark in Killara, NSW, on 0419 265 149.

MaxDetailed Glasses. 2009 model. Double magnification that can focus on objects from 40cm. Focus can be adjusted plus or minus-three diopters. Asking $240. Also selling MaxBiOptic Glasses. 2008 model. New telescope permanently mounted in the glasses lens for low vision and distant viewing. Asking $6,150 or best offer. Also selling new MaxTV Glasses for viewing objects at least 30m away, 2.1 times magnification. Asking $240. All prices include delivery. Call Ravi in Blacktown, NSW on 0415 863 933.

Model FLP2 flipper with stand and carry case. 2008 model. As new. Paid $2,400, asking $1,100 or best offer. Call Ken in Beecroft, NSW, on (02) 9481 9114 or 
0401 123 045.

NOKIA N 95 mobile phone. Compatible with TALKS program. Paid $1,079, asking $900. Call Judy in Queenscliff, NSW, on (02) 9938 3410 or 0409 369 377.

Optelec Clearview and Quantum Reading Machine. Model OJ00AP. 2008 model. Brand new, never used. Paid $5,000, asking at least $3,000. Call Desley in Ipswich, Queensland, on (07) 3294 8815.

Prisma CCTV. 2005 model in good condition. Asking $750 or best offer. 
Call Lola in East Hawthorn, Victoria, on (03) 9813 1583.

Prisma 3.5 to 35x. Connects to TV to magnify images. Stores in briefcase. Paid $1,500, asking $750. Call Harry in Nambour, Queensland on (07) 5441 1385.

SARA. 2007 model, still in box. Paid $5,000, asking $4,000 or best offer. Call Stanley in Cairns, Queensland, on 0450 110 439.

Smartview 3000 Magnifying Reading Monitor. Black and white, three years old. Excellent condition, recently serviced. Up to 28-times magnification with 16 selectable foreground/background coloured displays. Asking $1,990 or best offer. Call Rob in Balgowlah Heights, NSW, on (02) 9948 8913.

Smartview 3000 Video Magnifier CCTV. Excellent condition, up to 31 times magnification, 14 colours in background and foreground to lesson fatigue. Asking $1,200 or best offer. Call Jayson in Orange, NSW, on 0412 510 214.
Smartview 3000 (Pulse Data International) CCTV with Phillips colour monitor. Instruction CD and print users guide. One owner, excellent condition. Asking $1,000 or best offer. Also selling Tieman 6017C CCTV, Twinkle and Clearview Spectrum Revision One. Instructions handbook and users guide. Excellent condition. Asking $1,500 or best offer. Call Pamela in Cairns, Queensland, on 0412 243 822.

Smartview 3000 monochrome CCTV. About three years old, hardly used over past year. Paid about $3,000 new, asking $1,000 or best offer. Call Joan in Port Macquarie, NSW, on (02) 6583 6127. 

Smartview 5000. 2005 model. Colour video magnifier with auto-focus magnification presets. Mitsubishi Diamond View 19-inch colour monitor. Excellent condition. Paid $5,760 new, asking $2,000 or best offer. Call Elisabeth in Ashfield, NSW, on (02) 9798 7550.

SmartView 5000 Desktop Magnifier. In good condition, blue and grey. Asking $1,700. One owner. Call Greg in Caringbah, NSW, on 0417 408 200.
View Video Magnifier. A year old, as new with 15-inch colour monitor, continuous auto-focus. Can be folded for easy transportation. Valued at $4,955 new, asking $2,000 or nearest offer. Call Courtney in Brisbane, Queensland, on 0404 688 551.

Complaints, compliments and suggestions

Did you know you can make a complaint, compliment or suggestion to 
Vision Australia? You can fill out a form at www.visionaustralia.org/feedback
or call us or post to the address given below.

To help us process your feedback please include the following details:

· The nature of your complaint, compliment or suggestion
· Whether you are currently receiving services from us or have received services from us in the past.
· If you’d like Vision Australia to contact you on this topic, please include your name and contact details (daytime phone, address or email).

Contact Vision Australia

Phone: 
1300 84 74 66
Email:
info@visionaustralia.org
Website:
www.visionaustralia.org
TTY: 
(02) 9334 3260
Post:
NSW and ACT – PO Box 176, Burwood NSW 1805

Victoria – 454 Glenferrie Road, Kooyong VIC 3144

Queensland – PO Box 6091, Fairfield Gardens QLD 4103
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